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; (Practice negotiation skill)

; (Operate office application software)

ICT ; (Comply to ethical standards in ICT workplace)

; (Interpret Concepts of Digital Marketing)
; (Apply Social Media Marketing)
; (Interpret Search Engine Marketing (SEM)

; (Practice Basic Search Engine
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Software for Digital Marketing
1.1 MailChimp

1.2 Marketo

1.3 Google Analytics

14 SEMrush

15 Ahrefs

1.6 Ubersuggest

Social Media Management Tools
2.1 Buffer

2.2 Hootsuite

Major Search Engines

3.1 Google
3.2 BING
Browsers

4.1 Google Chrome
4.2 Mozila Firefox

4.3 Microsoft Edge
Addons/ Extension

5.1 Mozbar
5.2 Keyword Everywhere

5.3 SEO Quake
SEO Tools

6.1. Google keyword planner
6.2. Keyword Shitter




6.3. Ubersuggest
6.4. Ahrefs
6.5. Google Trends
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3.5 Word processor
3.3  Spread sheet
5.9 Presentation application

Word processor

.S MS Word processor
2.}  Openoffice.org
.29  Google docs
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9.5 MS Excel
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2.8 MS PowerPoint
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