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Introduction

The importance of skill-based training in socio-economic development of the country is
immense. Demand oriented training is an important area for increasing productivity, creating
employment and alleviating poverty. Skill development training institutes established at public
and private level in Bangladesh are providing skill development training commercially. It is
important to have uniform training curriculum based on occupation to improve and harmonize
the overall quality of training conducted in all these training institutions. NSDA as provided in
the National Skill Development Authority Act, 2018 is formulating uniform curriculum for
training programs conducted across the country in various occupations/trades.

Competency standards for various occupations (level based) are being formulated by NSDA with
the aim of creating skilled manpower as per the demand of domestic and international labor
market.

Skilled and trained trainers are essential for providing training and assessment according to
competency standards. For this purpose, the curriculum of Dementia Care, Level-3 has been
formulated through an expert committee consisting of ISC/Industry representatives from
respective sectors, academia, curriculum specialists, expert trainers and professionals. This
curriculum includes essential course design, course structure, course delivery methods,
equipment and facilities inventory, and physical facilities. Apart from this, the assessment
criteria of trainees, assessment procedure, qualification level and certification process have been
inserted.

This curriculum is an NSDA-approved document that describes the overall contents of the
training implementation of Dementia Care, Level-3 as per industry demand-based competency
standards. The trainees of Dementia Care, Level-3 course can develop themselves as skilled
and qualified Dementia Care Giver by following properly.

Competency Based Learning Materials (CBLM) and Assessment tools are developed following
this document. Assessment and certification of trainees will also follow this curriculum.



List of Abbreviations

General

NSDA National Skills Development Authority

ISC Industry Skills Council

NSQF National Skills Qualifications Framework

BNQF Bangladesh National Qualification Framework
PPP Public Private Partnership

SCvC Standards, and Curriculum Validation Committee
STP Skills Training Provider

UoC Unit of Competency

KSA Knowledge, Skills, and Attitudes

Occupation Specific

PPE Personal protective equipment
OSH Occupational Safety, and Health
CVv Curriculum Vitae

PC Personal Computer

IT Information Technology

COVID Coronavirus disease

STD Sexually Transmitted Diseases
ASD Autism spectrum disorder

BP Blood Pressure

CPR Cardiopulmonary resuscitation
AHA American Heart Association
PHH Personal Health, And Hygiene
DEI Diversity, Equity, and Inclusion
ADL Activities Of Daily Living
BPSD Behavioral, and Psychological Symptoms of Dementia
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Course Design

Name of Course : Dementia Care
Skill Level : National Skills Certificate (NSC)-3

Nominal Hours : 360 Hours

List of Unit of Competency

Generic Unit of Competency

1. Apply Occupational Safety and Health (OSH) Procedure in the Workplace
2. Apply basic IT skills
Sector Specific Unit of Competency

1. Interpret the ground rules of Caregiving
2. Interpret legal, and ethical issues in Caregiving
3. Carryout basic first aid

Occupation Specific Unit of Competency
1. Acquire knowledge, and understanding of Dementia
2. Prepare to work as a Dementia Care Giver
3. Provide person-centered care
4. Communicate to persons living with Dementia

Description of Course

It is a skill-based training course designed to develop the knowledge, skills and workplace attitude
required for the Dementia Care. The curriculum covers various skills such as, apply Occupational
Safety and Health (OSH) Procedure in the Workplace, apply basic IT skills, Interpret the ground rules
of Caregiving, interpret legal, and ethical issues in Caregiving, Carryout basic first aid, acquire
knowledge, and understanding of Dementia, prepare to work as a Dementia Caregiver, provide

person-cantered care and communicate to persons living with Dementia

Learning Outcome of the Course

Successful completion of this course will lead to certification in Dementia Care, Level-3
under the Bangladesh National Qualification Framework (BNQF). Also, the course has the

following functional, economic, and social learning outcomes.



Work Oriented Learning Outcome
1. Can work effectively as a Dementia Care Giver
2. Occupational Safety and Health Regulations (OSH) may apply

Financial Learning Outcome
1. Job opportunities will be created as Dementia Care Giver in country and abroad.
2. Can contribute to socio-economic development by participating in skill development
activities

Social Learning Qutcome

1. Social status will increase by achieving personal development

2. The share of skilled human resources will increase in line with changing technology
3. The number of skilled and trained Dementia Care Giver will increase in the society



Course

Structure

Competency Standards for National Skill Certificate, Level-3 in
Dementia Care in the Informal Sector

SL : : uoC Nominal
No Unit code, and Title Level (hours)
Generic Units of Competencies
1 GU-02-1.2-V1 Apply OSH procedures in the 1 15
' workplace
2. GU-06-L3-V1 Apply basic IT skills 3 20
Sub Total 35
Sector-Specific Units of Competencies
3. SU-IS-01-L2-V/1 Interpret  the ground rules of 5 20
caregiving
4, SU-1S-02-L2-V1 Interpret legal, and ethical issues in 5 20
caregiving
S SU-1S-03-L2-V1 Carryout basic first aid 2 30
Sub Total 70
Occupation-Specific Units of Competencies
6. OU-1S-DC-01-L3-V1 Acquire knowledge, and understanding 3 15
of Dementia
7 OU-1S-DC-02-L3-V1 Prepare to work as a Dementia 3 8
caregiver
8. OU-IS-DC-03-L3-V1 Provide person-cantered care 3 152
Communicate to persons living with
9. OU-IS-DC-04-L3-V1 Dementia 3 60
Sub Total 255
Total Duration 360




Generic Unit of Competency - 35 Hrs.

SIL. Unit of . . Nominal
No. Competenoy Module Title Learning Outcome Hours
Apply Applying 1. Identify OSH policies and
Occupational : procedures
Occupational
Safety and 2. Follow OSH procedures
1 Safety and Health . 15
Health (OSH) 3. Report hazards and risks
Procedure in | (OSH) Procedure) ) oo i 1o emergencies
in the Workplace | pon g :
the Workplace 5. Maintain personal well-being
1. ldentify and use most
commonly used IT tools
2. Operate computer
3. Work with word processing
software
) Apply Basic IT | Applying ~ Basic| 4. Use spread sheet to 20
Skills IT Skills create/prepare worksheets
5. Use presentation packages to
create/prepare presentation
6. Print the documents
7. Use the internet and access E-

mail




Sector Specific Unit of Competency - 70 Hrs.

1\513)'. CoInJlIll)l; tzflcy Module Title Learning Outcome Nﬁgll:;l:l
1. Interpret basic knowledge of
Caregiving
2. Interpret the roles, and
responsibilities of a Caregiver
3. Explain Caregiving rules, and
Interpret the Interpreting the ethics
1 | fundamentals of | fundamentals of |4. Ensure a safe  working 20
Caregiving Caregiving environment _
5. Interpret communicable & non-
communicable diseases
6. Interpret Caregiver’s basic
right
7. Enable Caregivers
1. Legal & ethical issues
Interpret legal, . 2. Understanding client  rights
and eﬁhicmg Interpre:tlng_ legal, 3. The rights of the Caregivers
2| issues in and ethical issues | 4 priyacy, and confidentiality 20
Caregiving in Caregiving 5. Caregiver conduct-regulations,
co-workers, and families
1. The accidental situations
] 2. Perform primary responses to
3 | Carryout basic Carrying out the victim 30
first aid basic first aid 3. Perform secondary response to

a casualty




Occupation Specific Unit of Competency — 255 Hours

I\SI:).. g:)l:ltll()):tency Module Title Learning Outcome NI(_;I:I:?:I
Interpret Dementia
Acquire Acquiring Assist in the early detection of
1 knowledge, and | knowledge, and Dementia 15
" | understanding of | understanding of Assist to reduce the risks of
Dementia Dementia Dementia
Explain living well with Dementia
Prepare for Dementia care
Develop Dementia-friendly
Prepare to work | Preparing to work llzj:z;/lzurs inconsistenc and
2. as a Dementia as a Dementia incon'?inence Y 28
Caregiver Caregiver Maintain  personal health, and
hygiene (PHH)
Ensure time management
Prepare for Person-Centred
Care
Explain premorbid
3 Provide Person- | Providing Person- personality 152
" | Centred Care Centred Care Provide support to activities
of daily living (ADL)
Assist with cognitive skills and
emotional wellbeing
Prepare for communication to
persons with Dementia
Communicate to persons who
Communicate to | Communicating to have Dementia
4. | persons living persons living Assist in Medication 60

with Dementia

with Dementia

Perform creative approaches to
care for/manage behavioural, and
psychological syndromes of
Dementia (BPSD)




Analysis of Competency

Generic Unit of Competency Number of
Module

1. Apply Occupational Safety and Health (OSH) Procedure in the 01
Workplace

2. Apply Basic IT Skills 01

Sector Specific Unit of Competency

3. Interpret the fundamentals of Caregiving 01

4. Interpret legal, and ethical issues in Caregiving 01

5. Carryout basic first aid 01

Occupation Specific Unit of Competency

6. Acquire knowledge, and understanding of Dementia 01

7. Prepare to work as a Dementia Caregiver 01

8. Provide Person-Centred Care 01

9. Communicate to persons living with Dementia 01

Total 09




Course Delivery

1. Face to Face

2. Self Paced Learning
3. On the job

4. Off the job

Course Training Method

A variety of methods can be applied to course training depending on the students' learning
interests and abilities. Instructors should select appropriate methods to train students. Some of
the common methods used during skills training are:

. Lecture

. Presentation

. Discussion

. Demonstration

. Guided Practice

. Individual Pactice
. Project Work

. Problem Solving
. Brainstorming

O© 00 NOoO Ol b WD -

Module of Instruction

e Generic
e Sector Specific and
e Occupation Specific



Generic Module



Unit of Competency

Apply Occupational Safety and Health (OSH) Procedure in the
Workplace

Unit Code

GU-02-L1-V1

Module Title

Applying Occupational Safety and Health (OSH) Procedure in
the Workplace

Module Descriptor

This module covers the knowledge, skills and attitudes required to
apply occupational safety and health (OSH) procedure in the
workplace.

It specifically includes identifying OSH policies and procedures,
following OSH procedures, reporting hazards and risks,
responding to emergencies, and maintaining personal well-being.

Nominal Hours

15 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Identify OSH policies and procedures

Follow OSH procedures
Report hazards and risks
Respond to emergencies
Maintain personal well-being

arown

Learning Outcome -1: Identify OSH policies and procedures

Assessment Criteria

1. OSH policies and safe operating procedures are accessed and
stated

2. Safety signs and symbols are identified and followed

3. Emergency response, evacuation procedures and other

Conditions and
Resources

e  Workplace or Simulated Workplace
e Materials and equipment for OSH
e Safety sign and symbols

e OSH policies

e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector

e Paper, Pen, Pencil and Ereser

e Internet Facilities

White Board and marker

Audio video device

Contents

OSH policies

Safe operating procedures
Safety signs and symbols
Emergency response, evacuation procedures and other|
contingency measures

W N e




Job/ Task/ Activities

State occupational safety and health policy
Identify safety signs and symbols

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

WN e

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Follow OSH procedures

1. Personal protective equipment (PPE) is selected and collected
as required
2. Personal protective equipment (PPE) is correctly used in
Assessment Criteria accordance with organization OSH procedures and practices
3. A clear and tidy workplace is maintained as per workplace
standard
4. PPE is maintained to keep them operational and compliant
with OSH regulations
e  Workplace or Simulated Workplace
e Necessary PPE
e CBLM
e Handout
Conditions and *  Computer/Laptop
Resources e  Multimedia Projector
e Paper, Pen, Pencil and Ereser
e Internet Facilities
e  White Board and marker
e Audio video device
1. Personal Protective Equipment (PPE)
Contents 2. OSH procedures and practices
3. Clear and tidy workplace
4. Maintainence of PPE
1. Select, collect and use personal protective equipment (PPE)
Job/ Task/ Activities | 2. Perform cleaning and make tidy your workplace
3. Maintain Personal Protective Equipment (PPE)

10



Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

WP N WD P

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Report hazards and risks

Assessment Criteria

Hazards and risks are identified, assessed and controlled
Incidents arising from hazards and risks are reported to
designated authority

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Necessary PPE

Contents

Identifying, assessing and controlling hazards and risks
Incidents arising from hazards and risks

Job/ Task/ Activities

Identify and assess hazards and risks
Report incidents arising from hazards and risks to
appropriate authorities

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

A el R

Written Test
Demonstration
Oral questioning

11



Learning Outcome -4: Respond to emergencies

Assessment Criteria

1.

2.
3.

Alarms and warning devices are responded

Workplace emergency procedures are followed

Contingency measures during workplace accidents, fire and
other emergencies are recognized and followed in accordance
with organization procedures

Frist aid procedures is applied during emergency situations

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop
Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

Alarms and warning devices and workplace emergency
procedures

Contingency measures during workplace accidents, fire and
other emergencies
Frist aid procedures

Job/ Task/ Activities

Follow the signals of alarm and warning devices
Determine contingency management during workplace
accidents, fires and other emergencies

Administer first aid

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Sl

Written Test
Demonstration
Oral questioning

12



Learning Outcome -5: Maintain personal well-being

Assessment Criteria

OSH policies and procedures are adhered

OSH awareness programs are participated as per workplace
guidelines and procedures

Corrective actions are implemented to correct unsafe
condition in the workplace

“Fit to work” records are updated and maintained according
to workplace requirements

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

OSH policies and procedures

OSH awareness programs

Corrective actions for unsafe condition
“Fit to work™ records

Job/ Task/ Activities

N

Identify Occupational Safety and Health policies and
procedures

Identify and apply corrective actions to correct unsafe
conditions

Maintain "Fit for work™ record

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

WN | e

Written Test
Demonstration
Oral questioning

13
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Unit of Competency

Apply Basic IT Skills

Unit Code

GU-01-L3-V1

Module Title

Applying Basic IT Skills

Module Descriptor

This module covers the basic knowledge, skills and attitude
required to apply basic IT skills.

It specifically includes identifying and using most commonly
used IT tools, operating computer, working with word processing
software, using spread sheet to creating /preparing worksheets,
using presentation packages to creating / preparing presentation,
printing the documents and using the internet and access E-mail.

Nominal Hours

20 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Identify and use most commonly used IT tools

Operate computer

Work with word processing software

Use spread sheet to create/prepare worksheets

Use presentation packages to create/prepare presentation
Print the documents

Use the internet and access E-mail

No ok~ wd

Learning Outcome -1: Identify and use most commonly used IT tools

Assessment Criteria

Context of IT is interpreted
Commonly used IT tools are identified
Safe work practice and OSH Standards are followed

Sl

Workplace or Simulated Workplace
e Materials and equipment for OSH
e Safety sign and symbols

e OSH policies
e CBLM
Conditions and e Handout
Resources e Computer/Laptop
e Multimedia Projector
e Paper, Pen, Pencil and Ereser
e Internet Facilities
e White Board and marker
Audio video device
Context of IT
Contents 2. Commonly used IT tools

e Phone
e Cell Phone

15




e TABs

e Radio

e Television

e Computers

e Laptops

e Notebooks

e Internet

e Software

e Satellite

Safe work practice, and OSH Standards

Job/ Task/ Activities

W N EPw

Interpret context of IT
Identify commonly used IT tools
Follow safe work practice, and OSH Standards

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Operate computer

Assessment Criteria

1.

Peripherals are checked and connected with computer as per
standard

Power cords / adapter is connected with computer and power
outlets socket safely

Computer is switched on gently

PC desktop / GUI settings are arranged and customized as per
requirement

Files and folders are created, opened, copied, renamed, deleted
and sorted as per requirement

Properties of files and folders are viewed and searched

Disks are defragmented, formatted as per requirement

16




Conditions and
Resources

Workplace or Simulated Workplace
Necessary PPE

CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

Peripherals checking and computer connection system
Switching on Computer

PC desktop / GUI settings

Creation of files and folders

Properties of files and folders

Disks defragment, format

Job/ Task/ Activities

PWONPloOs®wN P

Check peripherals andconnect computer

Switch on computer

Arrange and customise PC desktop/GUI settings

Create, open, copy, rename, delete, and sort files, and folders
as per requirement.

Defragment and format disks as per requirement.

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

WP N O RWD RO

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Work with word processing software

Assessment Criteria

1.

Word Processing software is selected and started

Basic typing technique is demonstrated

Documents are created as per requirement in personal use and
office environment

Contents are entered

Documents are formatted

17




Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Contents

Word Processing software
Basic typing technique
Documents creation

Contents entry system
Documents formatting system

Job/ Task/ Activity

g w0 ONREe

Select and start word processing software
Perform basic typing

Create documents

Perform entry of documents

Format documents

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Use spread sheet to create/prepare worksheets

Assessment Criteria

1.
2.

Spreadsheet are selected and started

Worksheets are created as per requirement in Personal use and
office environment

Data are entered

Functions are used for calculating and editing logical
operation

Sheets are formatted as per requirement

Charts are created

Charts/ Sheets are previewed

18




e  Workplace or Simulated Workplace

e CBLM

e Handout

e  Computer/Laptop
Conditions and e  Multimedia Projector
Resources e  Paper, Pen, Pencil and Ereser

e Internet Facilities

e  White Board and marker
e Audio video device
Necessary tools

Spreadsheet

Worksheets

Data entry system

Functions for calculating and editing logical operation
Sheets formatting

Creation of charts

Preview Charts/ Sheets

Contents

Select and start spread sheet package

Create worksheets as per requirement

Enter data

Use function for calculating, and editing logical operation
Format sheets as per requirement.

Create charts

Preview charts/sheets

Job/ Task/ Activities

Nogak~whNMRPENOOA~WDNPRE

Discussion
Presentation
Demonstration
Training Method e  Guided Practice

e Individual Practice
e  Project Work

e Problem Solving

e Brainstorming

e  Written Test
e Demonstration
e Oral questioning

Assessment Method

Learning Outcome -5: Use presentation packages to create/prepare presentation

1. Appropriate presentation software packages are selected and

Assessment Criteria started

2. Presentation is created as per requirement in personal use and
office environment

19




Image, Illustrations, text, table, symbols and media are
entered as per requirements

Presentations are formatted and animated
Presentations are previewed

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

w N

Presentation software packages

System of creating presentation

Entry system of image, illustrations, text, table, symbols and
media

Format and animation system of presentations

Preview system of presentations

Job/ Task/ Activities

S A e R

Select and start appropriate presentation software

Create presentation as per requirement

Insert Image, Illustrations, text, table, symbols and media
Format and animate presentation

Preview presentation

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome-6: Print the documents

Assessment Criteria

1.

2
3.
4

Printer is connected with computer and power outlet properly
Power is switched on at both the power outlet and printer
Printer is installed and added

Correct printer settings are selected and documents is printed

20




Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Printer

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

Printer connection method
Power switch operation
Installation method of Printer
Correct printer settings
Document printing procedure

Job/ Task/ Activities

PO MLODNR

Connect printer correctly with computer and power outlet
ON power switch

Install and add printer

Print document

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -7: Use the internet and access E-Mail

Assessment Criteria

1.
2.
3.

Appropriate internet browsers are selected

Search engines are used to access information

Video / Information are Shared /downloaded / uploaded from
/ to web site/social media

Web based resources are used

Email services are identified and selected to create a new
email address

Document is prepared, attached and sent to different types of
recipients

21




Email is read, forwarded, replied and deleted as per
requirement

Custom email folders are created and manipulated
Email message is printed

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

Selection procedure of internet browsers

Use of search engines

System video / Information Share /download / upload from /
to web site/social media

Use of web-based resources

Identification of Email services and creation of new email
address

Preparation, attachment and sending process of document to
different recipients

Reading, forwarding, replying and deleting process Email as
per requirement

Creation and manipulation of custom email folders

Printing of Email message

Job/ Task/ Activities

wn RPlo oo
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Select appropriate internet browser

Use search engine

Share/Upload/download, video/ Information from / to web
site/social media

Use Web based resources

Identify of Email services and create of new email address
Prepare, attach and send documents to different recipients
Read, forward, reply and delete Email as per requirement
Create and manipulate custom email folders

Print an e-mail

22




Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methode

Written Test
Demonstration
Oral questioning

23




Sector Specific Module
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Unit of Competency

Interpret the Ground Rules of Caregiving

Unit Code SU-INF-01-L2-V1
Module Title Interpreting the Ground Rules of Caregiving
This module covers the knowledge, skills and attitude required to
Interpret the ground rules of Caregiving
It specifically includes the task of interpret basic knowledge of
Module Descriptor Caregiving, interpret the roles and responsibilities of a Caregiver,

explain Caregiving rules and ethics, ensure a safe working
environment, interpret communicable and non-communicable diseases
and interpret Caregiver’s fundamental rights

Nominal Hours

20 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:

NookrwbdE

Interpret basic knowledge of Caregiving

Interpret the roles and responsibilities of a Caregiver
Explain Caregiving rules and ethics

Ensure a safe working environment

Interpret Caregiver’s fundamental rights
Interpret enabling conditions for Caregivers

Interpret communicable and non-communicable diseases

Learning Outcome -1: Interpret basic knowledge of caregiving

Assessment Criteria

1.

ok wd

Principles of Caregiving are recognised.

Basics of Caregiving are identified.

Common medical terminologies are stated.

Common medical equipments are identified.
Components of a clients file are interpreted.
Communicable and non-communicable diseases
distinguished.

are

Conditions and
Resources

Workplace or Simulated Workplace
Common medical equipment
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary Tools and Equipment
Necessary PPE

25




1. Principles of Caregiving
2. Basics of Caregiving
Contents 3. Common medical terminologies
4. Common medical equipment.
5. Components of a patient-file
6. Communicable and non-communicable diseases
1. Recognise principles of Caregiving
2. Identify basics of Caregiving
. 3. Identify common medical terminologies
Job/ Task/ Activities . . .
4. ldentify common medical equipment
5. Interpret components of a clients file
6. ldentify communicable and non-communicable diseases
e Discussion
e Presentation
e Demonstration
Training Method e Guided Practice
e Individual Practice
e Project Work
e Problem Solving
¢ Brainstorming
e Written Test
Assessment Method

Demonstration
Oral questioning

Learning Outcome -2: Interpret the roles and responsibilities of a caregiver

Assessment Criteria

1.

o gk wnN

The working environment is recognised.

Standards of Caregiving are identified.

Duties of a Caregiver are explained.

Problems are prioritized and solved.

The client is advocated.

Activities of Daily Living (ADLs) management is
outlined.

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Eraser
Internet Facilities

White Board and marker

Audio video device
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e Necessary tools and equipment
Necessary PPE

Recognisation of working environment
Standards of Caregiving

Duties of a Caregiver

Prioritized problems and solution

Advocacy

Activities of Daily Living (ADLS) management

Contents

Recognise the working environment

Identify standards of Caregiving

Identify duties of a Caregiver

Prioritize problems and solve the problem

Qutline Activities of Daily Living (ADLS) management.

Job/ Task/ Activity

sl wWhDRIOTAWNE

Training Method Discussion
Presentation
e Demonstration

e  Guided Practice

e Individual Practice
e  Project Work
e  Problem Solving

e Brainstorming
e Written Test
Assessment Method e Demonstration

e Oral questioning

Learning Outcome -3: Interpret caregiving rules and ethics

1.  Legal and ethical aspects of Caregiving are interpreted.
2. Caregiver code of ethics is recognised.
Assessment Criteria 3. Rights of clients are recognised.
4.  Fundamentals of professionalism in Caregiving are
interpreted.
5.  Standard Caregiving rules are identified.
e  Workplace or Simulated Workplace
Conditions and e Caregiver code
Resources Standard Caregiving rules

DT N\

Legal and ethical aspects of caregiving
Caregiver code of ethics

Rights of clients

Fundamentals of professionalism in Caregiving
Standard caregiving rules

Interpret legal and ethical aspects of caregiving

Contents

Plo s N

Job/ Task/ Activity
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Recognize caregiver code of ethics

Recognise rights of clients

Interpret fundamentals of professionalism in Caregiving
Identify standard caregiving rules

SRENERRN

Discussion

e Presentation

e Demonstration
Training Method e  Guided Practice

e Individual Practice
e  Project Work

e  Problem Solving

e Brainstorming

e \Written Test
e Demonstration
e  Oral questioning

Assessment Methode

Learning Outcome -4: Ensure a safe working environment

1. Physical working environment is recognised.

Care of appliances is taken to prevent accidents.

Causes and prevention of fall risks are identified.
Necessary medication is taken as per organization standard.

Assessment Criteria

A wbn

Workplace or Simulated Workplace
e CBLM

e Handout

e  Computer/Laptop

e  Multimedia Projector

Conditions and e  Paper, Pen, Pencil and Ereser
Resources e Internet Facilities

e  White Board and marker

e Audio video device

e Necessary Tools and Equipment

Necessary PPE

Physical working environment
Preventive care of appliances
Causes and prevention of fall risks
Necessary medication system

Contents

Recognize physical working environment

Take care of appliances to prevent accidents.

Identify causes and prevention of fall risks

Take necessary medication as per organization standard

Job/ Task/ Activity

Al IE S
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Interpret communicable and non-communicable diseases

Assessment Criteria

1.

Communicable and non-communicable diseases are
identified and differentiated.

Appropriate measures to protect clients from communicable
diseases are illustrated.

Supports requirements for clients with non-communicable
diseases are interpreted.

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary Tools and Equipment
Necessary PPE

Contents

Communicable and non-communicable diseases
Appropriate  measures to protect clients from
Communicable diseases

Supports requirements for clients with non-communicable
diseases

Job/ Task/ Activities

Identify and differentiate  Communicable and non-
communicable diseases

Illustrate appropriate measures to protect clients from
communicable diseases

Interpret supports requirements for clients with non-
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communicable diseases

e Discussion

e  Presentation

e Demonstration
Training Method e  Guided Practice

e Individual Practice
e Project Work

e  Problem Solving

e  Brainstorming

e \Written Test
e Demonstration
e  Oral questioning

Assessment Method

Learning Outcome -6: Interpret caregiver’s fundamental rights

L. 1. Fundamental rights of Caregiver are interpreted
Assessment Criteria | » = Aconts of Caregivers are identified.
3. Rights and dignity of Caregiver are interpreted.

e  Workplace or Simulated Workplace
e CBLM

e Handout

e  Computer/Laptop

e  Multimedia Projector

Conditions and e  Paper, Pen, Pencil and Ereser
Resources e Internet Facilities

e  White Board and marker

e Audio video device

e Necessary Tools and Equipment

e Necessary PPE

Fundamental rights of caregiver
Aspects of caregivers
Rights and dignity of caregiver

Contents

Interpret fundamental rights of caregiver
Identify aspects of caregivers
Interpret rights and dignity of caregiver

Job/ Task/ Activities

A R
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methode

Written Test
Demonstration
Oral questioning

Learning Outcome -7: Interpret enabling conditions for caregivers

Assessment Criteria

1.

w N
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Counseling needs for individual/group/family  are
interpreted

Early signs of Caregiver’s distress are recognised

Coping with stress need for support of the Caregivers are
identified

Positive attitude and leadearership are interpreted.
Importance of interpersonal relationships are interpreted
Needs of disabled persons are differentiated.

Conditions and
Resources

Workplace or Simulated Workplace
Signs of Caregiver’s distress
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary Tools and Equipment
Necessary PPE

Contents

ok wbdpE

Counseling needs for individual/group/family
Early signs of Caregiver’s distress

Need for support of the Caregivers

Positive attitude and leadership

Importance of interpersonal relationships
Needs of disabled persons
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Job/ Task/ Activities

w N

o o

Interpret counseling needs for individual/group/family
Recognise early signs of caregiver’s distress

Identify support necessary for caregiver to cope with
stress

Interpret positive attitude and leadership

Interpret importance of interpersonal relationships
Differentiate needs of disabled persons

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning
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Unit of Competency | Interpret Legal, and Ethical issues in Caregiving

Unit Code SU-INF-02-L2-V1

Module Title Interpreting Legal, and Ethical issues in Caregiving

This module covers the knowledge, skills and attitude required to
Interpret legal, and ethical issues in Caregiving

Module Descriptor It specifically includes the task of interpreting legal, and ethical issues,
recognising rights in Caregiving and assessing Caregiver conduct-
regulations

Nominal Hours 20 Hours

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Interpret legal, and ethical issues

2. Recognise rights in Caregiving
3. Assess caregiver conduct-regulations

Lerning Outcome

Learning Outcome -1: Interpret legal, and ethical issues

1. Legal issues for caregivers are recognised

Legal terms, and definitions are interpreted

Caregiving rules, and ethics are interpreted

Ethical principles, and actions are identified

Abuse, unethical behavior and misconduct are reported
Caregiver responsibilities are followed

Safety and self defense are followed

Assessment Criteria

No ok~ owd

Workplace or Simulated Workplace
e CBLM

e Handout

e  Computer/Laptop

Conditions and e  Multimedia Projector

Resources e  Paper, Pen, Pencil and Eraser

e Internet Facilities

e  White Board and marker

e Audio video device

e Necessary tools and equipment
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1. Legal issues for Caregivers
2. Legal terms

e Patient Consent

e  Assault

e Battery

e  False imprisonment
e Fraud

e Invasion of privacy
e Malpractice

e Negligence

e Liability

e Abandonment

e Autonomy

3. Caregiving rules, and ethics
4. Ethical principles, and actions

e  Keep personal information confidential.
e  Only perform work assigned
e Do not do less work than assigned

Contents e Avoid doing careless or low-quality work
e Report abuse
e  Honesty
e Respect
e Reliability
e Code of conducts
1. Abuse
e Mental & emotional abuse
e Physical abuse
e  Sexual abuse
e Neglect
e  Self-neglect
e Financial abuse
e Discriminatory abuse
e Consequence of abuse
e Detecting abuse
e Reporting abuse
1. Caregiver Responsibility
2. Safety and self defense
1. Recognise legal issues for caregivers
L 2. Interpret Caregiving rules, and ethics
Job/ Task/ Activities 3. InterEret ethicgl pri?miples, and actions
4. Report on abuse, unethical behavior and misconduct
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Follow responsibility of Caregiver
Follow safety and self defense issues

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Recognise rights in caregiving

Assessment Criteria

1.
2.
3.

Rights of clients are interpreted
Rights of the Caregivers are interpreted
Privacy, and confidentiality are maintained

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary Tools and Equipment
Necessary PPE

Contents

Rights of clients

o ask questions

o have special needs addressed

o know Caregivers

o choose & refuse treatment

o informed consent

o receive quality care

o respect

o privacy, and confidentiality

o access medical records & lab reports

Rights of the Caregivers

o Respect for their individual human worth, and
dignity.
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o Respect for their privacy.

o Respect for their confidentiality.

o Comprehensive information, education, training,
and support to facilitate their care, and support
roles.

Privacy, and confidentiality

Job/ Task/ Activities

N

Interpret rights of clients
Interpret rights of the caregivers
Maintain privacy, and confidentiality

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Assess caregiver conduct-regulations

Assessment Criteria

1.

SRR

Managing behavioral challenges is performed

Caregiving offer is assessed, and care planning is prepared
Clients' independence is promoted

Risks are analysed for a troubled, and remote work area
Offer letter is assessed against negotiation

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Necessary Tools and Equipment
Necessary PPE

Contents

Managing behavior Challenges
Caregiving offers and care planning
Promotion clients' independence
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Risks for a troubled, and remote work area
Technique of negotiation

Job/ Task/ Activities

ok w0 RO

Manage behavior challenges

Assess Caregiving offer and care planning
Promote clients' independence

Analyse risks for a troubled and remote work area
Assess offer letter against negotiation

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

W e

Written Test
Demonstration
Oral questioning
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Unit of Competency

Carryout Basic First Aid

Unit Code SU-INF-03-L2-V1

Module Title Carrying out Basic First Aid
This module covers the knowledge, skills and attitude required to
carryout basic first aid

Module Descriptor It specifically includes the task of the accidental situations, perform
primary responses to the victim and perform secondary responses to a
casualty

Nominal Hours 30 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Identify accidental situations

2. Perform primary responses to the victim
3. Perform secondary responses to a casualty

Learning Outcome -1: Identify accidental situations

Assessment Criteria

1. Emergency action principle of First Aid is applied based on
established procedure

2. Physical hazards to self, and casualty’s health, and safety
are identified based on established procedure

3. Immediate risks to self, and casualty are minimised by
controlled following OHS requirements

4. First Aid kit is used based on OSH policies, and First Aid
manual

Conditions and
Resources

e  Workplace or Simulated Workplace
e Organization structure

e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector

e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
e Necessary PPE

1. Contents

Emergency action principle of First Aid

Physical hazards to self, and casualty’s health, and safety
Minimization of immediate risks to self, and casualty
First Aid Kit

Job/ Task/ Activities

A

Apply emergency action principle of First Aid based on
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established procedure

Identify physical hazards to self, and casualty’s health,
and safety based on established procedure

Minimize immediate risks to self, and casualty

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Perform primary responses to the victim

Assessment Criteria

1.

Principles of Body Substance Isolation is applied based on
standard First Aid procedure

Responses, and level of consciousness of the victim or
casualty is checked based on established standard First Aid
procedure

Potential life-threatening condition is identified, and then
appropriate treatment is begun based on the First Aid standard
procedure

Activate medical assistance is applied based on established
First Aid procedure

Basic life support is applied based on the established First Aid
procedure

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary PPE
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1. Principles of Body Substance Isolation
2. Responses, and level of consciousness of the victim
Contents 3. Pott_ential Iife-?hreaten_ing condition _ _ _
4. Activate medical assistance based on established First Aid
procedure
5. Basic life support based on the established First Aid
procedure
1. Apply principles of Body Substance Isolation based on
standard First Aid procedure
2. Check responses, and level of consciousness of the victim or
casualty
Job/ Task/ Activities | 3. Identify potential life-threatening condition
4.  Apply activate medical assistance based on established First
Aid procedure
5. Apply basic life support based on the established first aid
procedure
Training Method e Discussion

e  Presentation

e Demonstration

e  Guided Practice

e Individual Practice
e  Project Work

e  Problem Solving

e  Brainstorming

e  Written Test
Assessment Method e Demonstration
e Oral questioning

Learning Outcome -3: Assess caregiver conduct-regulations

1. Detailed history of casualty is obtained based on the established
standard procedure of first aid

2. Physical examination of the casualty is done based on established
procedure

Assessment Criteria 3. Vital signs of casualty are obtained based on the established
standard procedure of first aid

4. Casualty is endorsed to physician or paramedic based on the
standard procedure of first aid

5. Written incident report is submitted based on the standard
procedure of the company or home facility
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Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Necessary Tools and Equipment
Necessary PPE

Contents

Detailed history of casualty based on the established
standard procedure of first aid

Physical examination of the casualty based on established
procedure

Vital signs of casualty based on the established standard
procedure of first aid

Way of endorsement of casualty by physician or
paramedic based on the standard procedure of first aid
Incident report writing

Job/ Task/ Activities

M owbdEO

Obtain detailed history of casualty

Examine casualty physically based on established procedure
Obtain vital signs of casualty

Endorse casualty by physician or paramedic based on the
standard procedure of first aid

Write incident report

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

XSS

Written Test
Demonstration
Oral questioning
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Occupation Specific Module
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Unit of Competency |Acquire Knowledge, and Understanding of Dementia

Unit Code OU-1S-DC-01-L3-V1

Module Title Acquiring Knowledge, and Understanding of Dementia

This module covers the knowledge, skills, and attitudes required
to Acquire knowledge, and understanding of Dementia

Module Descriptor ||t specifically includes the tasks of interpreting dementia,
assisting in the early detection of dementia, assisting to reduce
the risks of dementia and explain living well with dementia

Nominal Hours 15 Hours

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Interpret Dementia

2. Assist in the early detection of Dementia
3. Assist to reduce the risks of Dementia
4. Interpret living well with Dementia

Lerning Outcome

Learning Outcome -1: Interpret dementia

1. Dementia is defined

Major Types of Dementia are recognised

Risk Factors of Dementia are recognised

Symptoms of Dementia are explained

Misconceptions about Dementia are recognised

Stigma, shame, concealments, social isolation, and
discrimination related to Dementia are interpreted

Assessment Criteria

o s wN

e  Workplace or Simulated Workplace
e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector

Conditions and e Paper, Pen, Pencil and Ereser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Model building structure

e Main building components

Necessary PPE

Dementia and its type

Risk Factors of Dementia

Symptoms of Dementia

Misconceptions about Dementia

Stigma, shame, concealments, social isolation, and

Contents

o krwbdPE
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discrimination related to Dementia

Job/Task/Activities

a koo

Interpret dementia and its type

Identify risk factors of dementia

Identify symptoms of dementia

Identify misconceptions about dementia

Interpret stigma, shame, concealments, social isolation,
and discrimination related to dementia

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Assist in the early detection of dementia

1. Dementia symptoms are identified
Assessment Criteria 2. Dementia risk factors are identified with the client
3. Detected symptoms, and risks are reported to respective
personnel
e Workplace or Simulated Workplace
e CBLM
e Handout
e Computer/Laptop
e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Eraser
Resources e Internet Facilities
e White Board and marker
e Audio video device
e Necessary Tools and Equipment
e Necessary PPE
1. Symptoms of dementia
Contents 2. Risk factors of dementia
3. Reporting technique of detected symptoms, and risks
1. Ildentify dementia symptoms
Job/Task/Activity 2. ldentify dementia risk factors
3. Report detected symptoms, and risks to respective personnel
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Training Method e Discussion

e Presentation

e Demonstration

¢ Guided Practice

e Individual Practice
e Project Work

e Problem Solving

¢ Brainstorming

e Written Test
e Demonstration
e Oral questioning

Assessment Method

Learning Outcome -3: Assist to reduce the risks of dementia

1. Lifestyle modification is encouraged

Assessment Criteria 2. Care is taken for a healthy heart
3. Physical exercise is encouraged
4. Activities for improving memory are introduced
e Workplace or Simulated Workplace
e CBLM
e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Eraser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
Necessary PPE

Modification of lifestyle

Care for a healthy heart
Neccessity of physical exercise
Activities for improving memory

Contents

Encourage modification of lifestyle
Take care for a healthy heart
Encourage physical exercise

Take activities for improving memory

Job/Task/Activities

PRI~ RE

Discussion

Presentation
Demonstration
e QGuided Practice

Training Method

e Individual Practice
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Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Interpret living well with dementia

Assessment Criteria

1.
2.
3.

Three Stages of Dementia are explained
Dementia, and Nutrition are interpreted
Dying well with dignity is interpreted

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Eraser
Internet Facilities

White Board and marker

Audio video device

Necessary Tools and Equipment
Necessary PPE

Contents

Stages of dementia
Dementia, and nutrition
Dying well with dignity

Job/Task/Activity

i R

Identify stages of dementia
Interpret dementia, and nutrition
Identify way of dying well with dignity

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methode

Written Test
Demonstration
Oral questioning
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Unit of Competency

Prepare to Work as a Dementia Caregiver

Unit Code

OU-1S-DC-02-L3-V1

Module Title

Preparing for Work as a Dementia Caregiver

Module Descriptor

This module covers the knowledge, skills and attitudes required to
Prepare to work as a dementia caregiver

It specifically includes the tasks of, prepare for Dementia care,
develop Dementia-friendly behaviours, manage inconsistency, and
incontinence, maintain Personal Health, and Hygiene (PHH) and
ensure time management

Nominal Hours

28 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Prepare for Dementia care

Develop Dementia-friendly behaviours
Manage inconsistency, and incontinence
Maintain personal health, and hygiene (PHH)
Ensure time management

arown

Learning Outcome -1: Prepare for dementia care

Assessment Criteria

1. Roles, and responsibilities are identified

Ethical issues related to Dementia Caregiving are recognised
Positive attitude as a Dementia Caregiver is recognised
Client history is interpreted

Care plan for Dementia is interpreted, and prepared

ok~ wmn

Conditions and
Resources

Workplace or Simulated Workplace
e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector

e Paper, Pen, Pencil and Eraser

e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
Necessary PPE

Contents

Roles, and responsibilities

Ethical issues related to Dementia Caregiving
Positive attitude as a Dementia Caregiver
Client history

Care plan for Dementia

Job/Task/Activities

Rk wn e

Identify roles, and responsibilities
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Identify ethical issues related to dementia Caregiving
Demonstate positive attitude as a Dementia Caregiver
Interpret client history

Prepare care plan for dementia

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Develop dementia-friendly behaviours

Assessment Criteria

1.

ok

Dementia-friendly Behaviours are interpreted
Dementia-Friendly behaviours are exercised

Rapport building with persons with Dementia is exercised.
Reflective listening is exercised

Open ended questioning is exercised

Role with resistance skill is exercised

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop
Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Hand tools

Necessary PPE

Contents

Dementia-friendly behaviours

Rapport building with persons with dementia
Reflective listening

Open ended questioning method

Role with resistance skill

Job/Task/Activity
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Interpret dementia-friendly behaviours
Practice dementia-Friendly behaviours
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Practice rapport building with persons with dementia
Practice reflective listening

Practice open ended questioning

Practice role with resistance skill

©o ok~ w

Training Method Discussion

e Presentation

e Demonstration

e Guided Practice

e Individual Practice
e Project Work
Problem Solving

Brainstorming

Written Test
Demonstration
Oral questioning

Assessment Method

Learning Outcome -3: Manage inconsistency, and incontinence

1. Causes of inconsistency are interpreted

2. Approaches to incontinences are applied

Support with clothing during incontinence is provided
Support with skin care during incontinence is provided
Support with bathroom aid during incontinence is provided

Assessment Criteria

o ks w

Workplace or Simulated Workplace
e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Eraser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
Necessary PPE

Causes of inconsistency

Approaches to incontinences

Providing support with clothing during incontinence
Providing support with skin care during incontinence
Providing support with bathroom aid during incontinence

Contents

Interpret causes of inconsistency

Apply approaches to incontinences

Provide Support with clothing during incontinence
Provide support with skin care during incontinence
Provide support with bathroom aid during incontinence

Job/Task/Activities

agrwbdbPRO~ONE
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Training Method e Discussion

e Presentation

e Demonstration

¢ Guided Practice

e Individual Practice
e Project Work

e Problem Solving

¢ Brainstorming

e Written Test
e Demonstration
e Oral questioning

Assessment Method

Learning Outcome -4: Maintain personal health, and hygiene (PHH)

1. Personal health, and hygiene issues are interpreted
Personal health, and hygiene norms are applied
Self-care, and safety are ensured.

Self-care issues are identified

Self-care issues are addressed

Nutritious food, and healthy living are ensured.

Assessment Criteria

ok wn

Workplace or Simulated Workplace
e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Eraser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
Necessary PPE

Personal health, and hygiene issues
Personal health, and hygiene norms
Self-care, and safety

Self-care issues

Nutritious food, and healthy living

Contents

agrwnE

Interpret personal health, and hygiene issues
Apply personal health, and hygiene norms
Ensure self-care, and safety

Identify self-care issues

Address self-care issues

Ensure nutritious food, and healthy living.

Job/Task/Activities

oL E
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Ensure time management

Assessment Criteria

SAE I A

Regularity is maintained on duty

Punctuality is ensured

Immediate response to client’s need is addressed
Daily scheduled tasks are completed accordingly
Personal schedule is prepared, and maintained

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary tools equipment and materials
Necessary PPE

Contents

Regularity on duty

Punctuality

Immediate response to client’s need
Perform Daily scheduled tasks accordingly
Maitain personal schedule

Job/Task/Activities
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Maitain regularity on duty

Maitain punctuality

Response to client’s need

Perform daily scheduled tasks

Prepare and maintain personal schedule

Training Method

Discussion
Presentation
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Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning
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Unit of Competency

Provide Person-Centred Care

Unit Code OU-1S-DC-L3-V1

Module Title Providing Person-Centred Care
This module covers the knowledge, skills, and attitudes required to
provide person-centred care

Module Descriptor It specifically includes the tasks of prepare for person-centred

care, explain premorbid personality, provide support to activities
of daily living (ADL) and assist with cognitive skills and
emotional wellbeing

Nominal Hours

152 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be
able to perform the following jobs:

1

2.
3.
4

Prepare for Person-Centred Care

Explain premorbid personality

Provide support to Activities of Daily Living (ADL)
Assist with cognitive skills and emotional wellbeing

Learning Outcome -1: Prepare for person-centred care

Assessment Criteria

1.
2.

Person-centred care is explained

Six principles of person centred care by Kitwood are
interpreted

Bio-psycho-social models of dementia care are interpreted
Layout of the home is rearranged according to the needs of the

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary tools equipment and materials
Necessary PPE

Contents

Moo bdE

Person-centred care

Six principles of person centred care by Kitwood
Bio-psycho-social models of dementia Care

Rearrangement layout of the home according to the needs ofi
the client.

Job/Task/Activities

=

Interpret person-centred care

Interpret Six principles of person-centred care by
Kitwood

Interpret bio-psycho-social models of dementia Care
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4. Rearrange Layout of the home according to the needs of the
client.

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Training Method

NG RWDE

=

Written Test
Demonstration
Oral questioning

Assessment Method

N

w

Learning Outcome -2: Explain premorbid personality

1. Premorbid cognitive ability of the client is identified
Assessment Criteria | 2. Premorbid emotional state of the client is recognised
3. Premorbid behavioural characteristics of the client

identified
e Workplace or Simulated Workplace
e CBLM
e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Eraser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary Tools and Equipment
e Necessary PPE

Premorbid cognitive ability of the client
Premorbid emotional state of the client
Premorbid behavioural characteristics of the client

Contents

Identify premorbid cognitive ability of the client
Identify premorbid emotional state of the client
Identify premorbid behavioural characteristics of the client

Job/Task/Activities

WhRERlw e
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Provide support to Activities of Daily Living (ADL)

Assessment Criteria

1.

a > own

o N>

Required tools, equipment, and materials are selected

Home environment is recognised

Care plan is prepared, and followed

Support is provided to wakeup/ morning activities

Support is provided for bathroom activities and personal
hygiene

Support is provided for kitchen activities

Assistance is provided for daily meals

Assistance is provided in physical, and mental activities

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

O NG WDdE

Required tools, equipment, and materials

Home environment

Care plan

Support to wakeup/ morning activities

Support for bathroom activities and personal hygiene
Support for kitchen activities

Assistance for daily meals

Assistance in physical, and mental activities
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Job/Task/Activities

gk e

N o

Select required tools, equipment, and materials

Maintain home environment

Prepare and follow care plan

Provide support to wakeup/ morning activities

Provide support for bathroom activities and personal
hygiene

Provide support for kitchen activities

Provide assistance for daily meals

Provide assistance is provided in physical, and mental
activities

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning
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Learning Outcome -4: Assist with cognitive skills and emotional wellbeing

Assessment Criteria

o

Various cognitive therapies are introduced
Emotions of a person with dementia are recognised
Fundamental emotion regulation skills are practiced
Reflective diaries are maintained

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Various cognitive therapies

Emotions of a person with dementia
Fundamental emotion regulation skills
Reflective diaries

Job/Task/Activities

A Al E N =

Practice various cognitive therapies

Identify emotions of a person with dementia
Practice fundamental emotion regulation skills
Maintain reflective diaries

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning
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Unit of Competency | Communicate to persons living with dementia

Unit Code OU-1S-DC-04-L.3-V1

Module Title Communicating to persons living with dementia

This module covers the knowledge, skills, and attitudes required to
communicate to persons living with dementia

It specifically includes the tasks of prepare for communication to
Module Descriptor persons with dementia, communicate to persons who have
dementia, assist in medication and perform creative approaches
to care for/manage Behavioural, and Psychological Syndromes of
Dementia (BPSD)

Nominal Hours 60 Hours

After completing the practice of the module, the trainees will be
able to perform the following jobs:
1. Prepare for communication to persons with Dementia

Communicate to persons who have Dementia

Assist in Medication

Perform creative approaches to care for/manage
Behavioural, and Psychological Syndromes of Dementia
(BPSD)

2.
Learning Outcome 3.
4.

Learning Outcome -1: Prepare for communication to persons with dementia

1. Choices of persons with Dementia are recognised, and
respected
Mindset preparation is taken.

Orientation to time, place and person are taken care of.
Self-arientation is ensiired mentallv_and nhwvsicallv

Assessment Criteria

o ph w N

Workplace or Simulated Workplace
CBLM

e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and .
Resources

Paper, Pen, Pencil and Ereser

e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools, equipment and materials
Necessary PPE

Choices of persons with dementia

Mindset preparation

Orientation to time, place and person care of.
Self-orientation mentally, and physically

Contents

Recognise and respect choices of persons with dementia

Job/Task/Activities .
Prepare mindset

N e
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Take orientation to time, place and person
Ensure self-orientation mentally, and physically

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Communicate to persons who have dementia

Assessment Criteria

o s~ w

Communication methods are applied

Changes in communication ability as Dementia progresses are
noted, and reported to relevant personnel.

Specific needs are assessed and addressed

Causes of inconsistency are identified

Management of inconsistencies are introduced

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Computer/Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Necessary tools, equipment and materials
Necessary PPE

Contents

Communication methods
Dementia progresses

Specific needs

Causes of inconsistency
Management of inconsistencies

Job/Task/Activities

Apply communication methods

Report of changes in communication ability as dementia
progresses to relevant personnel.

Assess and address specific needs
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&

Identify causes of inconsistency

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Method

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Assist in medication

1. Prescribed medicines are administered as per the required procedure
Assessment Criteria | 2. Side effects of medicines are recognised

3. Any side effect of drugs is reported to respective personnel

e  Workplace or Simulated Workplace

e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Ereser
Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools, equipment and materials

e Necessary PPE

1. Method of administer prescribed medicines as per the
Contents required procedure

2. Side effects of medicines

3. Reporting procedure of any side effect of drugs

1. Administer prescribed medicines as per the required

o procedure

Job/Task/Activities 2. Identify side effects of medicines

3. Report any side effect of drugs to respective personnel
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Training Method e Discussion

e Presentation

e Demonstration

e Guided Practice

¢ Individual Practice
e Project Work

e Problem Solving
¢ Brainstorming

e \Written Test
e Demonstration
e Oral questioning

Assessment Method

Learning Outcome -4: Perform creative approaches to care for/manage Behavioural,
and Psychological Syndromes of Dementia (BPSD)

1. Behavioral and psychological symptoms of Dementia
(BPSD) is defined

2. Abnormal behaviour/behavioural syndromes are interpreted

3. Challenging behaviours are explored, and identified

4. Person-centred Care Plan is developed, and implemented
with creative approaches.

Assessment Criteria

e  Workplace or Simulated Workplace
e CBLM

e Handout

e Computer/Laptop

e Multimedia Projector

Conditions and ]
e Paper, Pen, Pencil and Ereser

Resources
e Internet Facilities
e White Board and marker
e Necessary tools equipment and materials
e Necessary PPE
1. Behavioral and Psychological Symptoms of Dementia
(BPSD)
Contents 2. Abnormal behaviour/behavioural syndromes
3. Challenging behaviours
4. Person-centred plan with creative approaches.
1. Identify Behavioral and psychological symptoms of Dementia
. (BPSD)
Job/Task/Activity 2. Interpret abnormal behaviour/behavioural syndromes
3. Identify challenging behaviours
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I

. Develop and implement Person-centred plan with creative
approaches.

e Discussion

e Presentation

e Demonstration
Training Method ¢ Guided Practice

e Individual Practice
e Project Work

e Problem Solving

e Brainstorming

e Written Test
e Demonstration
e Oral questioning

Assessment Method

62




Glossary

Assessment Criteria

The list of criteria by which the learning outcomes of a trainee are judged or not is called
assessment criteria. It also provides guidance on what training methodology will be followed
in the classroom, workshop and field.

Assessment Procedures

The technique followed to gather evidence for the purpose of recognizing a trainee for his or
her specific competence is called an assessment method. It may include methods or
techniques such as questionnaires, observations, third-party reports, interviews, simulations
and portfolios.

Assessor
A person certified by a certification authority to assess a trainee's competency for
certification is called an assessor.

Trainer

A trainer is a certified professional person who is capable of developing the competence of a
trainee or a group of trainees in a particular occupation or trade. A trainer in skill
development works as a trainer, assessor, training designer and developer and training
supervisor.

National Certificate of Competence

A certificate of proficiency awarded to a trainee who has attained a qualification approved by
a National Skill Development Authority for a particular level of the National Qualification
Framework.

Statement of Achievement
Certificate issued by the Skill Development Authority to the trainee who has achieved
proficiency in any one or more Unit of Competency in the assessment.

Evidence
Evidence is the single attainment document or determinant of a trainee's competency. This
evidence is collected from multiple sources in multiple ways.

Course design

It is the main component of Competency Based Curriculum. These include course and course
descriptions, qualification levels, units of competence, learning outcomes, course structure,
competency breakdowns, assessment methods, trainer and assessor qualifications and a list of
all resources.

Course Description
The course description includes the relevance of the proposed course to industry, enterprise
or community requirements and skill acquisition upon completion of training.

Course Learning Outcome

Course “"Learning" describes the competencies students will acquire upon successful
completion of the course modules.
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Course Structure
It describes the modules sequentially. The nominal duration of each module is also
specified in the course structure.

Course Title
The name of the course given from the competency analysis is the course title. It gives a
clear idea of what is in the course.

Course delivery
The description of how a course will be delivered in a classroom or workshop is called
course delivery.

Face to face training delivery
Traditional classroom-based teaching-learning system where the instructor plays the
main role.

Learning conditions

The requirements under which the teaching-learning process and assessment will be
conducted. This includes equipment and materials, training facilities, learning materials
such as books, manuals, multi-media and other resources. It also specifies the scope or
extent of equipment and facilities for conducting the assessment. It deals with the range
of variables of the competency standard.

Competency Standards

A competency standard is a detailed description of the knowledge, skills, and behaviors
required to perform a job assigned to an employee in the actual workplace. Competency
standards are developed based on Learning Outcomes. It is also called industry standard
as this standard is made under the direct supervision of the concerned industrial
organization according to the needs of the concerned industrial organization.

Competency analysis
Describes how many modules there will be from each unit of competency.

Elements of Competence
An element of competency is an outcome-based set of skills by which a person must be
able to perform a specified job to a standard specified in the unit of competency.

Evidence
Evidence that is collected to judge whether a learner has achieved a competency
according to a competency standard. Evidence must be consistent with competency
standards.
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Skills
Skills are the ability of an employee to apply the knowledge and skills required to
perform a job assigned to him/her at work.

Sandayan
The process of awarding a certificate when a student successfully completes all the units
of a prescribed qualification is called certification.

Module descriptor
Module Descriptor Competency Standards relate to the Unit Descriptor and describe the
overall purpose of the module with an emphasis on learning outcomes.

Module title

Module titles correspond to competency units of Competency Standard-AA. However, this
does not mean that there will be one module for each competency unit. The number of
modules is determined based on the learning outcomes/components covered in the
competency unit. In some cases, a competency unit may consist of two training modules or
sometimes two competency units may be combined to form one training module. The module
must be given a proper name. The name of the module will reflect the group of
components/learning outcomes that the training module belongs to.

learning outcomes

Learning outcomes relate to competency standard elements. It describes what skills,
knowledge and behaviors students will learn to effectively apply in the workplace after
training. Action Verb is used to describe learning. Learning outcomes must include what
actions must be taken, performance conditions and criteria. Any product, service or decision
will be available as a result of the learning.

Performance standards

The standards against which an employee is expected to perform at work are performance
standards that can be seen and measured. Each element of the competency standard has
multiple performance standards.

Nominal time

The nominal time allocated against each learning outcome is called nominal time. In CBT the
actual time for the learning outcome depends on the importance of the learning outcome and
a learner's ability to achieve it. So, the actual time is calculated based on the achievement of
the learning outcome efficiently. Hence the nominal time learning outcome is payable.
Achievement does not matter.

Resource

Machinery, equipment, goods and other physical facilities required for the implementation of
the course.
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Validation of Competency Based Curriculum

The Competency Based Curriculum for National Skills Certificate in Dementia Care, Level-
03 is validated by NSDA on 22 February 2024.

List of Members

Position in the

SI No Name, and Address .
committee

Mohammad Mainuddin Mollah, Associate Professor, ISWR,
1. DU, Bangladesh & PhD Researcher, ASCPP, UWS, UK, Member
Cell: +88 01720675817, Email: moin522@du.ac.bd

Md. Azizul Haque, Founder, and Secretary General, Alzheimer
2. Society of Bangladesh, Cell: 01720498197 Member
E-mail: alzbangladesh@yahoo.com

Md. Nurun Nabi Millat, Manager, Dementia Researcher,
3. | Alzheimer Society of Bangladesh, Cell: 01750630009 Member
Email: nurunnabi.millat@gmail.com
Dr. Farhana Ahmed

Medical Director, Alzheimer Society of Bangladesh.

4 E-mail: farhanal97423@gmail.com Member
Cell +8801963576699.
Shilpi Akhter
Dementia Master Trainer,

5. Member

Alzheimer Society of Bangladesh.

Email: shilpiakhter97@gmail.com, Cell 01681651455
Shamson Naher

Dementia researcher, Alzheimer Society of Bangladesh.
6. . i Member
Member, Boyoshi Kallyan Somiti

shamson.naher32@agmail.com, Mobile: +8801680259888

Engr. Md. Abdur Razzaque
7. Curriculum Expert, NSDA,; Member
Mobile: +8801742734313; E-mail: razzaquel59@gmail.com

66


mailto:moin522@du.ac.bd
mailto:alzbangladesh@yahoo.com
mailto:nurunnabi.millat@gmail.com
mailto:farhana197423@gmail.com
mailto:shilpiakhter97@gmail.com
mailto:shamson.naher32@gmail.com
mailto:razzaque159@gmail.com

: CBC-I1S-DC-L3- BN -V1

w&cqwn Hﬂﬂ_ﬂ' w

67






ec@nsda.gov.bd
www.nsda.gov.hd
http://skillsportal.gov.bd



mailto:ec@nsda.gov.bd
http://www.nsda.gov.bd/
http://skillsportal.gov.bd/













FPRE6 i

m ii
SefApel W=qiqen iii
I foerae 3
BT SF FICGRI Sifers! 3
(I R 4
@I rgmee 4
CapEar)(e) 5
QPN CHAREE 3TME SR FFAGHRT - 2 TH1 7
SICBTRT e 8
...................................................................................................................................................... 9
.............................................................................................................................................. 9
G T O SGIFH 9
el oo 10
( ) (Apply Occupational Safety and
Health (OSH) Procedure in the WOrkplace)..........ccooiviiiiiiiiiiie e 1
(Apply basic IT SKIIS) ... 17
o8 s Sfoss 27
(Interpret the fundamentals of caregiving)............c......... 28
(Interpret legal, and ethical issues in
(o= T =To A V7T oo ) USSR 37
(Carryout basic firstaid) ...........ccccoceeveviieinnn, 41
S AR F fess 45
(Acquire knowledge, and understanding of
DT 1=T T SRS 46
(Prepare to work as a Dementia caregiver).. 51
(Provide person-centered care) ............ccceceeviveeinnnnn, 57
(Communicate to persons living with
D ICT 0 aT=T o) A T ) PRSPPI 62
Sdean 67
OIIfeT G SAIFHT S Re P IR ST, 70







(Apply Occupational Safety and Health (OSH)
Procedure in the Workplace)

(Apply basic IT skills)

(Interpret the ground rules of
caregiving)
(Interpret legal, and ethical
issues in caregiving)
(Carryout basic first aid)

(Acquire knowledge, and
understanding of Dementia)

(Prepare to work as a
Dementia caregiver)
- (Provide person-centered care)

(Communicate to persons living with
Dementia)



(Entry Requirements)



( )

(Apply 2
Occupational
Safety and Health 0.
(OSH) Procedure 8.
in the Workplace) ¢.
S.
.
9.
8.
(Apply
basic IT skills) e.
R




(Interpret the
fundamentals of
caregiving)

(Interpret legal, and
ethical issues in
caregiving)

(Carryout basic first
aid)




Q.
(Acquire .
knowledge, and
understanding of 8.
Dementia)
.
. -
(Prepare to o _
work as a '
Dementia 8.
caregiver) )
e.
.
2. (Premorbid)
o,
(Provide person- ( )
centered care)
8. (Cognitive)
.
.
o,
(Communicate to g
persons living with ' (

Dementia)




: ( ) (Apply
Occupational Safety and Health (OSH) Procedure in the Workplace)

(Apply basic IT skills)

(Interpret the ground rules of
caregiving)

(Interpret legal, and
ethical issues in caregiving)

(Carryout basic first aid)

(Acquire knowledge, and
understanding of Dementia)

(Prepare to work as a
Dementia caregiver)

- (Provide person-centered care)

(Communicate to persons
living with Dementia)




(Self Paced Learning)

(Lecture)
(Presentation)
(Discussion)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)
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( )
(Apply Occupational Safety and Health (OSH)

Procedure in the Workplace)

GU-02-L1-V1
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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()
()
()

. (Discussion)

. (Presentation)

. (Demonstration)

. (Guided Practice)

. (Individual Practice)

. (Project Work)

. (Problem Solving)

° (Brainstorming)

. (Written Test)

o (Demonstration)

J (Oral questioning)

R.

[ ]

[ ]

[ ]

. /

[ ]

L4 1 1

[ ]

[ ]

[ ]
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

©® 6 r Vv

v
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Apply basic IT skills)

GU-06-L3-V1
/ \

S.

Q.

9.,

8. /

G. /

v,

q.
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)

(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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R.

o, (printer) (add)
8. (printer)

[

[

o /

[

S.

2.

. (printer) (add)
8. (printer)

5.

2.

. (printer) (add)
8. (printer)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Interpret the
fundamentals of caregiving)

SU-INF-01-L2-V1
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

® 6 p V| ®epy

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

32




(Tools and Equipment)
(PPE)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

(Discussion)
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(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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legal, and ethical issues in caregiving)

(Interpret

SU-INF-02-L2-V1
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(Tools and Equipment)
(PPE)

L e AR ©® 6 pr Vv

A

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

6 v v e

&

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

© 6 p VIR DG LMY

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Carryout basic first
aid)

SU-INF-03-L3-V1

o (Tools and Equipment)
. (PPE)
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OSH
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OSH

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Tools and Equipment)
(PPE)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

43




(Tools and Equipment)
(PPE)
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(Discussion)
(Presentation)
(Demonstration)

(Guided practice)
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(Individual practice)
(Project Work)

(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Acquire
knowledge, and understanding of Dementia)

OU-I1S-DC-01-L3-V1

S.

Q.

9,

8.

S

.

9.

8.

e.

v, : : )

[ ]

[ ]

o /

[ ]

. ' ' '

[

[

. (Tools and Equipment)
. (PPE)
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¢ AR ® 6 p Vv

© 6 p v

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)

(Written Test)
(Demonstration)

(Oral questioning)

(Tools and Equipment)
(PPE)
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(Discussion)
(Presentation)
(Demonstration)

(Guided practice)
(Individual practice)
(problem solving)

(Brainstorming)

(Written Test)
(Demonstration)

(Oral questioning)

® 6 p Vv

(Tools and Equipment)
(PPE)

48




8.

S.

3.

9.

8.

. (Discussion)

. (Presentation)

. (Demonstration)

. (Guided practice)
° (Individual practice)
° (Project Work)

° (Problem Solving)

° (Brainstorming)

. (Written Test)

. (Demonstration)

. (Oral questioning)

o.

2.

9.

[

[ ]

[ ]

[ ]

[ ]

o (Tools and Equipment)
° (PPE)

Q.

Q.
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(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)

(Written Test)
(Demonstration)
(Oral questioning)
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(Prepare
to work as a Dementia caregiver)

OU-IS-DC-02-L3-V1

, (Inconsistency) (Incontinencees)
, (Personal Health and
Hygiene)
S ,
2 - ,
o, ;
8. (Personal Health and
Hygiene) ;
e. ;
S
.
S
.
o,
[
[ ]
[ ]
[ ]
[
[
[
. (Tools and Equipment)
. (PPE)
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R ® G Y

r X 6 r Y

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)

(Written Test)
(Demonstration)

(Oral questioning)

& ® o6 r Vv

(open ended)

(Tools and Equipment)
(PPE)
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¢ A ® 6 LV

(open ended)
(resistance skill)

S. -

2. -

o.

8.

e.

v,

. (Discussion)

. (Presentation)

. (Demonstration)

° (Guided practice)
° (Individual practice)
. (Written Test)

. (Demonstration)

. (Oral questioning)

.

Q.

9.

8.

c.
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(Tools and Equipment)
(PPE)

” *® 6 r Vv

r*® 6 r Vv

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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S. :

R.

9.

8.

e.

.

[ ]

[

[

[

[

L 1 1 1
[ ]

[ ]

[ ]

o (Tools and Equipment)
. (PPE)
S. :

2.

9.

8.

c.

b,

5. :

2.

9.

8.

c.

b,

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)

(Written Test)
(Demonstration)
(Oral questioning)
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f X o r Y

(Tools and Equipment)
(PPE)

A

X 6 r Vv

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

56




centered care)

(Provide person-

OU-IS-DC-L3-V1

(Premorbid)
(ADLS)

(Cognitive)

2. (Premorbid)

o. (ADLS)

8. (Cognitive)

o.

2. (Kitwood)

o, (Bio-psycho-social)
8. layout

(Tools and Equipment)
(PPE)
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S.
2.
O
S.
2.
O
. (Discussion)
. (Presentation)
. (Demonstration)
. (Guided practice)
° (Individual practice)
. (Written Test)
. (Demonstration)
. (Oral questioning)

(Premorbid) ;

S. (Premorbid) (Cognitive)
2. (Premorbid)

9.

[ ]

[ ]

[ ]

[ ]

o (Tools and Equipment)

. (PPE)

S (Premorbid) (Cognitive)
2. (Premorbid)

S (Premorbid) (Cognitive)
2. (Premorbid)
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(Discussion)
(Presentation)
(Demonstration)

(Guided practice)
(Individual practice)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

(ADLs)
S ,
Q.
9.
8. -
e.
v,
q.
b.
) /
o (Tools and Equipment)
. (PPE))
S. :
2.

59




T 2 &A@
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(Discussion)
(Presentation)
(Demonstration)

(Guided practice)
(Individual practice)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

(Cognitive)

® 6 p v

(Cognitive)

(Reflective Diaries)
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(Tools and Equipment)

(PPE)
S. (Cognitive)
2.
0.
8. (Reflective Diaries)
S. (Cognitive)
2.
9.
8. (Reflective Diaries)

(Discussion)
(Presentation)
(Demonstration)

(Guided practice)
(Individual practice)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Communicate
to persons living with Dementia)

OU-IS-DC-04-L3-V1

(Medication)

(BPSD)
S
Q.
9,
8.
(BPSD)
S
.
9. ,
8. (self-oriented)
[ ]
[ ]
[ ]
[ ]
[ ]
S.
2.
9. ,
8. (self-oriented)
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® 6 p v

(Self-oriented)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)

(Written Test)
(Demonstration)
(Oral questioning)

(Tools and Equipment)
(PPE)

A X6 p v

v
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e.

. (Discussion)

. (Presentation)

. (Demonstration)

. (Guided practice)
° (Individual practice)
. (Written Test)

. (Demonstration)

. (Oral questioning)

o,

Q.

CR

o

o

o

. /

o

1 ' '

o

o

o

. (Tools and Equipment)
o (PPE)

R.

CR

S.

Q.

CR

(Discussion)
(Presentation)
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(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

(BPSD)
S. (BPSD)
Q.
o, (Challenging behaviour)
8.
. /
. (Tools and Equipment)
. (PPE)
S. (BPSD)
2.
o, (Challenging behaviour)
8.

v

(BPSD)
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(Challenging behaviour)

(Discussion)
(Presentation)
(Demonstration)
(Guided practice)
(Individual practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)

(Oral questioning)
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(Assessor)
(Assess)

(Statement of Achievement)
(Unit of Competency)

(Evidence)
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(Action Verb)

(Resource)

69



(CBC)

Fob0od90LbAEd9q
moin522@du.ac.bd

+
alzbangladesh@yahoo.com

+88017

nurunnabi.millat@gmail.
com

+8801
farhanal97423@gmail.c
om

+8801
shilpiakhter97 @gmail.co
m

+8801

shamson.naher32@gmail
.com

+
razzaguels9@gmail.co

m
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