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Introduction

The importance of skill based training in socio-economic development of the country is immense.
Demand oriented training is an important area for increasing productivity, creating employment
and alleviating poverty. Skill development training institutes established at public and private level
in Bangladesh are providing skill development training commercially. It is important to have
uniform training curriculum based on occupation to improve and harmonize the overall quality of
training conducted in all these training institutions. NSDA as provided in the National Skill
Development Authority Act, 2018 is formulating uniform curriculum for training programs
conducted across the country in various occupations/trades.

Competency standards for various occupations (level based) are being formulated by NSDA with
the aim of creating skilled manpower as per the demand of domestic and international labor market.

Skilled and trained trainers are essential for providing training and assessment according to
competency standards. For this purpose, the curriculum of Caregiving for Elderly Persons, Level
- 3 has been formulated through an expert committee consisting of ISC/Industry representatives

from respective sectors, academia, curriculum specialists, expert trainers and professionals. This
curriculum includes essential course design, course structure, course delivery methods, equipment
and facilities inventory, and physical facilities. Apart from this, the assessment criteria of trainees,
assessment procedure, qualification level and certification process have been inserted.

This curriculum is an NSDA-approved document that describes the overall contents of the training
implementation of Caregiving for Elderly Persons, Level-3 as per industry demand-based
competency standards. The trainees of Caregiving for Elderly Persons, Level 3 course can
develop themselves as skilled and qualified Caregiving for Elderly Persons Technician by
following properly.

Competency Based Learning Materials (CBLM) and Assessment tools are developed following
this document. Assessment and certification of trainees will also follow this curriculum.
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List of Abbreviations

NSDA National Skills Development Authority

CS Competency Standard

ISC Industry Skills Council

CBLM Competency Based Learning Materials

BNQF Bangladesh National Qualification Framework
SCVC Standards, and Curriculum Validation Committee
STP Skills Training Provider

UoC Unit of Competency
PPE Personal protective equipment

OSH Occupational Safety, and Health

BMI Body Mass Index

IT Information Technology
COVID Coronavirus disease
ASD Autism spectrum disorder
BP Blood Pressure
CPR Cardiopulmonary resuscitation
ADL Activities of Daily Living
COPD Chronic Obstructive Pulmonary Disease
MSDS Materials Safety Data Sheet

SOP Standard Operating Procedure
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Course Design

Name of Course : Caregiving for Elderly Persons
Skill Level : National Skills Certificate (NSC)-3

Nominal Hours : 360 Hours

List of Unit of Competency

Generic Unit of Competency

1. Practice Negotiation Skills
2.  Demonstrate Work Value
3. Lead Small Team

Sector Specific Unit of Competency
1. Practice Personal Health and Hygiene

Occupation Specific Unit of Competency

1. Interpret Basic Knowledge of Elderly Care Giving

Support Clients in Activities of Daily Living (ADLs)

Assist Client in Clinical Care

Assist Client in Emergencies

Respond to Challenging Behavior

Assist Client in Palliative Care

Assist Clients with Stroke, Dementia & Alzheimer’s, Parkinson, Arthritis, Cancer,
COPD Patients

Nk

Description of Course

It is a skill-based training course designed to develop the knowledge, skills and workplace attitude
required for the Caregiving for Elderly Persons profession. The curriculum covers the following various
skills:

= Practice Negotiation Skills

= Demonstrate Work Value

= Lead Small Team

= Practice Personal Health and Hygiene

= Interpret Basic Knowledge of Elderly Care Giving

= Support Clients in Activities of Daily Living (ADLs)

= Assist Client in Clinical Care

= Assist Client in Emergencies

= Respond to Challenging Behavior

= Assist Client in Palliative Care

= Assist Clients with Stroke, Dementia & Alzheimer’s, Parkinson, Arthritis, Cancer,

COPD Patients



Learning Outcome of the Course

Successful completion of this course will lead to certification in Caregiving for Elderly Persons,
Level-3 under the National Qualification Framework. Also, the course has the following
functional, economic, and social learning outcomes.

Work Oriented Learning Outcome
1. Can work effectively as a Caregiving for Elderly Persons, Level-3
personnel
2. Occupational Safety and Health Regulations (OSH) may apply

Financial Learning Outcome
1. Job opportunities will be created as Perform Computations Using Basic Mathematical
Concepts Technician in country and abroad.
2. Can contribute to socio-social development by participating in skill development
activities

Social Learning Outcome
1. Social status will increase by achieving personal development
2. The share of skilled human resources will increase in line with changing technology
3. The number of skilled and trained automotive mechanics skilled technicians will
increase in the society



Course Structure

Generic Unit of Competency - 50 Hours.

SI. No.| Unit of

Competency

Module

Learning Outcome

Duration
(Hours)

Practice
1 |Negotiation
Skills

Practicing
Negotiation
Skills

N

Plan negotiations
Participate in negotiations

15

2 |Demonstrate
Work Value

Demonstrating
Work Value

ol

Define the purpose of work
Apply work values / ethics
Deal with ethical problems
Maintain integrity of
conduct in the workplace

15

Lead Small
Team

Leading Small
Team

—

Provide team leadership
Assign responsibilities

Set performance expectations
for team members

Supervise team performance

20

Total Hour

50

Sector Specific Unit of Competency - 20 Hours

Sl. No. Unit of

Competency

Module

Learning Outcome

Duration
(Hours)

Practice Personal

Health and Hygiene

Health and
Hygiene

Practice Personal

1. Follow OSH and
interpret healthy living

2. Follow safety & hygiene
procedures

3. Provide Education and
counselling on hygiene
and sanitation

4. Report personal safety
and health issues

5. Prevent
contamination

6. Identify and prevent
hygiene risks

Cross-

20

Total Hours

20




Occupation Specific Unit of Competency — 290 Hours

SI. No.

Unit of
Competency

Module

Learning Outcome

Hours

Interpret Basic
Knowledge of
Elderly Care
Giving

Interpreting Basic
Knowledge  of
Elderly Care
Giving

e

4

Interpret basics of care giving

. Interpret concept of ageing

Interpret the physiological aspects
of elderly persons

Interpret medical terminologies
Explain care giving rules and
ethics

Interpret care givers clients basic
right

20

Support Clients in
Activities of Daily
Living (ADLs)

Supporting
Clients
Activities
Daily
(ADLs)

in
of
Living

N —

—_

SOXANN bW

Assist to maintain oral hygiene

Assist in toileting and changing

diapers

Assist in dressing and grooming

Assist in showering/bathing

Perform bed making

Assist clients with domestic works

Feed the client

Assist to perform daily exercise

Assist the client in skin care
Assist client in safe movement

and transfer

80

Assist Client in
Clinical Care

Assisting  Client
in Clinical Care

—_

N

Assist clients in taking medication
according to instructions
Collect sample as
instructions

Assist to perform dressings for
common wound

Assist to position and transfer the
client

per the

. Care of catheter, colostomy bags

and tracheostomy tube

6. Assist to use supportive devices

60

Assist Client in
Emergencies

Assisting  Client
in Emergencies

N —

Apply basic first aid

. Provide support to clients during

emergencies and accidents
Perform CPR
Communicate
incident

details of the

5. Provide mental health support

40

Respond to
Challenging
Behavior

Responding  to
Challenging

Behavior

[98)

. Interpret mental health issues and

rapport building process

Plan responses for challenging
behavior

Respond for challenging behavior
Report and review incidents

30




1. Assist in a special wound care
Assist Client in Assisting Client| 2. Assist  in  palliative  pain 30
Palliative Care in Palliative Care management
3. Assist in providing palliative care
1. Prepare the client for assistance
o . in administering medication
Assisting Clients| 5 = Aggist in the care of stroke patients
Assist Clients with | with Stroke, | 3. Provide assistance to clients with
Stroke, Dementia |Dementia & dementia and Alzheimer’s disease
& Alzheimer’s, Alzheimer’s, 4. Assist clients with Parkinson’s 30
Parkinson, Parkinson, disease . .
Arthritis, Cancer | Arthritis, Cancer >. E;%‘Sg: support to clients with
and COPD Patients "‘“d_ COPD 6. Assist clients with cancer
Patients 7. Assist clients with COPD
Total Hours| 290




Analysis Competency

. . Number of
Generic Unit of Competency Module
Practice Negotiation Skills 01
Demonstrate Work Value 01
Lead Small Team 01
Sector Specific Unit of Competency
Practice Personal Health and Hygiene 01
Occupation Specific Unit of Competency
Interpret Basic Knowledge of Elderly Care Giving 01
Support Clients in Activities of Daily Living (ADLs) 01
Assist Client in Clinical Care 01
Assist Client in Emergencies 01
Respond to Challenging Behavior 01
Assist Client in Palliative Care 01
Assist Clients with Stroke, Dementia & Alzheimer’s, Parkinson, Arthritis, 01
Cancer and COPD Patients

Total 11




Course Delivery

1. Face to Face

2. (Self Paced Learning)
3. On the job

4.  Off the job

Course Training Method

A variety of methods can be applied to course training depending on the students' learning interests
and abilities. Instructors should select appropriate methods to train students. Some of the common
methods used during skills training are:

. Lecture

. Presentation

. Discussion

. Demonstration

. Guided Practice

. Individual Pactice
. Project Work

. Problem Solving
. Brainstorming

O 00 13 N L A W N =

Module of Instruction

v Generic
v" Sector Specific and
v" Occupation Specific



Generic Module



Unit of CompetencyPractice Negotiation Skills
Unit Code GU-02-L3-V1

Module Title Practicing Negotiation Skills

This module covers the knowledge, skills and attitudes required to practice
negotiation skills.

Module Descriptor
It specifically includes - planning negotiations and participating in
negotiations.

Nominal Hours 15 Hours

After completion of the module, the trainees will be able to perform the
following jobs:

Lerning Outcome 1. Plan negotiations
2. Participate in negotiations
1. Codes of practice and guidelines for the organization
2. Organization policy and procedures for negotiations
- 3. Decision making and conflict resolution strategies procedures
Underpinning . . .
4. Problem solving strategies on how to deal with unexpected
knowledge . . . ..
questions and attitudes during negotiation
5. Flexibility
6. Empathy.
1. Interpersonal skills to develop rapport with other parties
o ) 2. Communication skills (verbal and listening)
Underpinning skill 3. Observation skills
4. Negotiation skills.

Learning Outcome -1: Plan negotiations

1.1 Information on preparing for negotiation us identified and
included in the plan;

1.2 Information on creating non-verbal environments for positive

negotiating is identified and included in the plan;

Information on active listening is identified and included in the

plan;

Information on different questioning techniques is identified

and included in the plan;

Information is checked to ensure it is correct and up-to- date.

Assessment Criteria 13

_.
o~

W

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Internet facilities

Multimedia Projector

Paper, Pen, Pencil,

White Board and

Conditions and
Resources

Preparation for Negotiation

Background Information on Other Parties to the Negotiation
Good Understanding of the Subject Matter

Clear Understanding of Desired Outcome/s

Contents

Calb e S E R S I R e ol B
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5. Personal Characteristics
= Self-Respect
= Objectivity
= Empathy
= Respect for Others
6. Interpersonal Skills
= Listening/Reflection
= Non-Verbal Communication
= Assertiveness
= Behavior Labeling
= Information Seeking
= Self-Disclosure
7. Analytical Skills
= Distinction between Content and Process
= Identifying Bargaining Information
= Conflict Management Strategies
= Stages of the Negotiation Process
8. Options for Conflict Resolution Within and Externally in the
Organization
9. Non-Verbal Environment
10. Friendly Reception
11. Warm and Welcoming Room
12. Active Listening
13. Attentive
14. Don’t Interrupt
15. Good Posture (Posture)
16. Eye Contact
17. Reflective Listening
18. Different Questioning Techniques
19. Accurate and Up-to-Date Information

Training Method

1. Discussion

2. Presentation

3. Problem Solving
4. Brainstorming

Assessment Methode

Assessment methode may include but not limited to
1. Written Test

2. Demonstration

3. Oral questioning

4. Portfolio

Learning Outcome -

2: Participate in negotiations

Assessment Criteria

2.1 Criteria for successful outcome are agreed upon by all parties;

2.2 Desired outcome of all parties is considered;

2.3 Appropriate language is used throughout the negotiation;

2.4 A variety of questioning techniques are used;

2.5 The issues and processes are documented and agreed upon by
all parties;

2.6 Possible solutions are discussed and their viability assessed;

2.7 Areas for agreement are confirmed and recorded;

2.8 Follow-up action is agreed upon by all parties.

8




Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

S IS A S o

Contents

Criteria for successful outcomes

Desired outcomes of all parties
Appropriate language for negotiation
Various techniques of questioning

Issues and processes

Possible solutions and their effectiveness
Terms of the agreement

Follow-up actions

Training Method

Discussion
Presentation
Problem Solving
Brainstorming

b el B BN ol el

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning




Unit of Competency Demonstrate Work Values

Unit Code GU-03-L3-V1

Module Title Demonstrating Work Values

This module covers the knowledge, skills and attitudes required to
demonstrate work values.

Module Descriptor It specifically includes — defining the purpose of work; applying work
values / ethics; dealing with ethical problems; and maintaining integrity
of conduct in the workplace.

Nominal Hours 15 Hours

After completion of the module, the trainees will be able to perform the
following jobs:

Lerning Outcome Define the purpose of WF)I'k
Apply work values / ethics
Deal with ethical problems

Maintain integrity of conduct in the workplace

Work values and ethics.

Company performance and ethical standards.

Company policies and guidelines.

Fundamental rights at work including

gender5sensitivity.

Work responsibilities / job functions.

Corporate social responsibilities.

Company code of conduct / values.

9. Balancing work and family responsibilities.

10.  Codes of practice and guidelines for the organization.

11.  Organization policy and procedures for negotiations.

12.  Decision making and conflict resolution strategies
procedures.

13.  Problem solving strategies on how to deal with
unexpected questions and attitudes during negotiation.

1
2
3
4.
1. Occupational safety and health.
2
3
4
5

o N

Underpinning Knowledge

1. Developing interpersonal skills to strengthen rapport with
other parties.

Communicating with others (verbal and listening).
Self-awareness, understanding and acceptance.

Applying good manners and right conduct.

Observation skills.

Discussion skills.

Underpinning Skills

SARRANE e N

Learning Outcome -1: Define the purpose of work
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1.1 One’s unique sense of purpose for working and the why’s of
work are identified, reflected on and clearly defined for one’s
development as a person and as a member of society;

Personal mission is in harmony with industry values are defined;

Assessment Criteria

—
[\

Workplace or simulated workplace
CBLM

Handout

Laptop

Multimedia projector

Paper,pen, pencil,

Internet facilities

White board and marker

Conditions and Resources

e A o

Purpose and Why’s of Work

Industry Standards and Personal Mission

Industry Ethical Standards

Industry Policies and Guidelines

Company Ethical Standards, Policies and Guidelines.

Contents

Discussion
Presentation

Training Method

S Bl

Assessment methode may include but not limited to:
Assessment Methode 1. Written Test
2. Demonstration

3. Oral questioning

Learning Outcome -2: Apply work values / ethics

2.1 Work values / ethics / concepts are classified and reaffirmed in
accordance with the transparent industry ethical standards,
policies and guidelines;

2.2 Work practices are undertaken in compliance with industry
work ethical standards, industry policy and guidelines;

2.3 Personal behavior and relationships with co-workers are maintained
as per standards, policy and guidelines;

2.4 Company resources are used in accordance with transparent
company ethical standard, policies and guidelines.

Assessment Criteria

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Conditions and Resources

XN AR WD
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1. Work Values/Ethics/Ideas
= Commitment/Dedication
= Sense of Urgency
= Sense of Purpose
= Love for Work
= High Motivation
= Discipline
= Dependability
= Competence
= Reliability
= Goal-oriented
= Responsibility
= Being Knowledgeable
= Loyalty to Work/Company
= Sensitivity to Others

Contents - ) .
= Compassion/Caring Attitude
= Balancing Family and Work
= Benjamin Spirit/Teamwork
= Nationality
= Gender Awareness
2.  Work Practices
3. Established Industry Ethical Standards
4. Industry Policy
5. Guidelines
6. Personal Conduct and Relationships with Coworkers
7. Company Resources and Their Use
= Consumables
= Equipment/Machine
=  Human
= Time
= Financial resources
Training Method I Discussion

2. Presentation
3. Brainstorming

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration
3. Oral questioning

Learning Outcome -3: D

eal with ethical problems

Assessment Criteria

3.1 industry ethical standard, organizational policy and guidelines on the
prevention and reporting of unethical conduct are accessed and
applied in accordance with transparent company ethical standard,
policies and guidelines;

3.2 Work incidents / situations are reported and/or resolved in

12




accordance with company protocol / guidelines;
Resolution and / or referral of ethical problems identified are used as
learning opportunities.

w
W

Conditions and Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

A N Ao e

Contents

Established Industry Ethical Standards

Organizational Policies and Prevention of Unethical Behavior
Reporting Guidelines

Workplace Incidents

Situation Reports and/or Resolution

Violent/Intense Disputes or Arguments

Sexual Harassment

Blackmail

Resolution and/or Referral of Identified Ethical Issues

A e A R o e

Training Method

1. Discussion
2. Presentation
3. Brainstorming

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Oral questioning

Learning Outcome -4: Maintain integrity of conduct in the workplace

Assessment Criteria

4.1 Personal work practices and values are demonstrated
consistently with acceptable ethical conduct and company’s
core values;

4.2 Instructions to co-workers are provided based on ethical,
lawful and reasonable directives;

4.3 Company values / practices are shares with co-workers
using appropriate behavior and language.

Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop

Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

e AR R
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Contents

AR e

Personal work practices and values
Established industry ethical standards
Company core values
Able to provide instructions to colleagues
In an ethical, legal and reasonable manner
= Verbal
= Written
Company values/practices
Appropriate behavior and language use

Training Method

el S P

Discussion
Presentation
Brainstorming

Assessment Method

Assessment methode may include but not limited to:

l.
2.

Written Test
Oral questioning

14




Unit of Competency Lead Small Team

Unit Code GU-04-L3-V1

Module Title Leading Small Team
This module covers the knowledge, skills and attitudes required to lead
small team.

Module Descriptor It specifically includes providing team leadership, assigning

responsibilities, setting performance expectations for team members and
supervising team performance.

Nominal Hours

20 Hours

After completion of the module, the trainees will be able to perform the

followings activities:

1. Provide team leadership
Lerning Outcome 2. Assign responsibilities
3. Set performance expectations for team members
4. Supervise team performance
1. Company policies and procedures
2. Relevant legal requirements
.. 3. How performance expectations are set
Und knowled o
HACTPIMING KHOWICCES 4 Methods of Monitoring Performance
5. Client expectations
6. Team members’ duties and responsibilities.
1. Informal performance counselling skills
Underpinning skills 2. Team building skills
3. Negotiating skills.

Learning Outcome -1:

Provide team leadership

Assessment Criteria

1
2

Work requirements are identified and presented to team members;

Reasons for instructions and requirements are communicated to team
members;

Team members’ queries and concerns are recognized, discussed and
dealt with.

Conditions and
Resources

A I ISR ol o e

Workplace or simulated workplace
CBLM

Handouts

Laptop

Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Audio video device

15



1.  Job requirements
2. Presentation methods to team members
3. Need for instructions and requirements purpose of discussion

Contents
with team members
4. Importance of considering, discussing, and addressing team
members' questions and concerns
1. Discussion
Training Method 2. Presentation

3. Brainstorming

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test
2. Oral questioning

Learning Outcome -2: Assign responsibilities

Assessment Criteria

1 Duties, and responsibilities are allocated having regard to the skills,
knowledge and attitudes required to properly undertake the assigned
task;

2 Duties are allocated having regard to individual preference,
domestic and personal considerations, whenever possible.

Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop

Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Audio video device

A SR A ol

Contents

1. Skills, knowledge and attitude required to do the assigned work
properly

Responsibilities, and assignment of responsibilities
Distribution of responsibilities

Performance monitoring

Performance problems and their correction

A

Training Method

Discussion
Presentation
Demonstration
Brainstorming

bl S

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

16



Learning Outcome -3: Set performance expectations for team members

Assessment Criteria

1

Performance expectations are established based on client needs and
according to assignment requirements;

Performance expectations are based on individual team members’
duties and area of responsibility;

Performance expectations are discussed and directed to
implement in the workplace.

Conditions and
Resources

W XAk

Workplace or simulated workplace
CBLM

Handouts

Laptop

Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Audio video device

Contents

AR e

Setting performance expectations

Performance expectations and client needs

Assignment requirements

Team member duties

Area of responsibility

negotiate performance expectations and direct implementation in
the workplace.

Training Method

L=

Discussion
Presentation
Problem Solving
Brainstorming

Assessment Methode

Assessment methode may include but not limited to:

1.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Supervise team performance

Assessment Criteria

4.1

4.2

43

4.4

4.5

Monitoring of performance are taken place against defined
performance criteria and / or assignment instructions and corrective

action taken if required;

Team members are provided feedback, positive support and advice on
strategies to overcome any deficiencies;

Performance issues which cannot be rectified or addressed within the

team are referenced to appropriate personnel;

Team members are kept informed of any changes in the priority,
allocated to assignments or tasks which might impact on clients’ /
customers’ needs and satisfaction;

Team operations are monitored to ensure that employer / client needs

17



and requirements are met;
4.6 Follow-up communication is provided on all issues affecting the team;

Workplace or simulated workplace
CBLM

Handouts

Laptop

Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Audio video device

Conditions and
Resources

A N ARl o e

1. Performance Monitoring
= Formal Process
= Informal Process
2. Feedback for Team Members
= Formal Process
= Informal Process
= Sandwich
3. Positive Support and Strategy
4. Performance Issues
= Work Results
= Quality of Work
= Team Participation

Contents

= Compliance with Workplace Protocols
= Safety
= Customer Service

Discussion
Presentation
Problem Solving
Brainstorming

Training Method

el

Assessment methode may include but not limited to:
1. Written Test
2. Oral questioning

Assessment Methode

18




Sector Specific Module

19



Unit of Competency  [Practice Personal Health and Hygiene
Unit Code SU-IS-02-L2-V1
Module Title Practicing Personal Health and Hygiene
This module covers the knowledge, skills and attitudes required to
practice personal health and hygiene.
. It includes the tasks of following OSH and interpret healthy living,
Module Descriptor following safety & hygiene progcedures’ proviilli)ng educat}ilon angd
counselling on hygiene and sanitation, reporting personal safety and
health issues; preventing cross- contamination and identifying and
prevent hygiene risks.
Nominal Hours 20 Hours
After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Follow OSH and interpret healthy living;
) 2. Follow safety & hygiene procedures;
Lerning Outcome 3. Provide Education and counselling on hygiene and sanitation;
4.  Report personal safety and health issues;
5.  Prevent cross- contamination;
6.  Identify and prevent hygiene risks.
1. Usages of personal protective equipment
2.  Hazards that affect health and safety of patient
3. Organizational safety and hygiene procedures
4.  Hygiene hazard removal process
5. Personal health hazard issues and incident
6. Hygienic personal contact
7. Good Manufacturing Practices (GMP) guidelines
o 8. Hand disinfection procedure
Underpinningknowledge 9.  Contamination and cross contamination issues
10.  Keys for healthy living
11.  Components of personal hygiene
12.  Community hygiene
13.  Hygiene risks
14. Minimize or remove risks
15.  Safety procedure of machine
16.  Waste disposal procedure.
1. Identifying product hazards
2. Maintaining Personal health issues
Underpinningskills 3. Performing hand wash and sanitization
4.  Reporting health and safety issues
5. Applying techniques to prevent contamination
6.  Controlling inter room movement.

Learning Outcome -1: Follow OSH and interpret healthy living.

20




Assessment Criteria

1.1

1.2

1.3

1.4
1.5

Occupational Safety and Health (OSH) is identified and
observed;

Safe work practices are followed when using
equipment in work environment;

Personal Protective Equipment (PPE) is collectedand

worn as required for the work performed;

Physical, mental and social health conditions are interpreted
Keys for healthy living are interpreted.

Conditions and
Resources

00N AW

10.

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Necessary PPE

Contents

Occupational Safety and Health (OSH)

Safe working procedures while using machinery
Personal Protective Equipment (PPE)

Physical, mental, and social health conditions
Key components of a healthy life

Activity/Task/Job

1
2
3.
4.
5
1

Follow safe working procedures while using machinery in
the workplace

Inerpret physical, mental, and social health conditions
Interpret the key components of a healthy life

Training Method

A O et Bl

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

Assessment Method

Assessment method may include but not limited to:

1.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Follow safety &hygiene procedures

Assessment Criteria

2.1

2.2

2.3

Safety and hygiene procedures are followed as per
workplace requirement;

Unsafe practices of hygiene procedures and accidentalissue
are reported as per workplace standard;

Hazards are identified that may affect health and safetyof
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patient, colleagues and self;

2.4 Hygiene hazard are removed or minimized as appropriate and

reported to designated person.

Conditions and
Resources

WXk =

10.

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Necessary PPE

Contents

1.
2.

Workplace safety and cleanliness procedures

Unsafe practices and accident-related issues in the cleaning
process

Health and safety risks to patients, coworkers, and oneself

Activity/Task/Job

Eliminate or reduce cleaning-related risks

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

Assessment Methode

3.
1.
1.
2.
3.
4.
5.
A
1.
2.
3.

ssessment method may include but not limited to:

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Provide Education and counselling on hygiene and

sanitation

Assessment Criteria

3.1
3.2
33
34
3.5
3.6
3.7

Hygiene is defined;
Importance of hygiene is recognized;

Components of personal hygiene are interpreted;
Community hygiene is interpreted;

Sanitation is described;
Importance of safe water and sanitation are interpreted;
Counselling is provided for using safe water and sanitation.
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Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Necessary PPE

A e I

Contents

Definition of cleanliness

Importance of cleanliness

Components of personal hygiene
Social/community-based cleanliness
Sanitation

Importance of safe water and sanitation

A e

Activity/Task/Job

Interpret the components of personal hygiene
Interpret social/community-based cleanliness
Provide advice on the use of safe water and sanitation

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

DALY LD =

Assessment Method

Assessment method may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4: Report personal safety and healthissues

Assessment Criteria

4.1 Personal health hazard issues are reported likely tocause a

hygiene risk;
4.2 Incidents are reported, resulting from personal healthissues;

4.3 Hygienic personal contact is maintained with
equipment surfaces.

Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Necessary PPE

A N AR o e
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Contents

Personal health risks

Hygiene risks

Causes of personal health problems

Hygienic personal contact with equipment surfaces

Task

Report Personal Health Risks

Training Method

A el Bl I e

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

Assessment Methode

Assessment methode may include but not limited to:

1.

Written Test

2. Demonstration

3.

Oral questioning

Learning Outcome -5: Prevent cross-contamination

Assessment Criteria

5.1

5.2

53

b
~

Hand washing and disinfection procedures is consistently
followed as per Standard OperatingProcedure (SOP);
Sanitizer and disinfecting agent is used to prevent
contamination;

Work is performed without contamination media asper
industry rules;

Inter room movement is controlled as per workplace
requirement.

Conditions and
Resources

R

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

10. Necessary PPE

Contents

B w

Importance of regularly following handwashing and
disinfection procedures

Advantages and disadvantages of using sanitizers and
disinfectants

Sources of contamination

Methods of controlling movement within the room

Activity/Task/Job

—_

Prevent the spread of infection

Training Method

Discussion
Presentation
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Demonstration
Guided Practice
Individual Practice
Problem Solving
Brainstorming

NV kAW

Assessment Methode

Assessment methode may include but not limited to
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -6

Identify and prevent hygiene risks

Assessment Criteria

6.1 Potential hygiene risks are identified as per workplace hygiene

procedures;
6.2  Actions are taken to minimize or remove risks within the scope of|
individual responsibility as per workplace requirements;
Hygiene risks are reported to the appropriate person, which are beyond|
the control of individual staff members.

a
w

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

. Necessary PPE

e e o e
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Contents

Workplace hygiene policy
Hygiene risks
Methods to reduce or eliminate risks within the individual's control

b=

Hygiene risks beyond the individual's control

Activity/Task/Job

Identify and prevent risks related to hygiene

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

e A e

Assessment Methode

Assessment methode may include but not limited to
1. Written Test

2. Demonstration

3. Oral questioning
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Occupation Specific Module
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Unit of Competency

Interpret Basic Knowledge of Elderly Care Giving

Unit Code OU-IS-CEP-01-L3-V2

Module Title Interpreting Basic Knowledge of Elderly Care Giving
This module covers the knowledge, skills and attitudes required to
interpret basic knowledge of elderly care giving.

Module Descriptor It includes the tasks of interpreting basics of care giving, interpreting

concept of ageing, interpreting the physiological aspects of elderly
persons, interpreting medical terminologies, explaining care giving
rules and ethics and interpreting care givers clients basic right.

Nominal Hours

20 Hours

After completion of the module, the trainees will be able to perform the
following jobs:

1. Interpret basics of care giving
Lerning Outcome 2. Interpret concept gf agjcing
3. Interpret the physiological aspects of elderly persons
4. Interpret medical terminologies
5. Explain care giving rules and ethics
6. Interpret care givers and clients basic right
1. Aging process
2. Basics of anatomy, physiology and human development
3. Health, healthcare, care giving
4. Types and scopes of care giving
5. Critical needs of caregivers
6. Career prospect of care giving
7. Basic functions of body system
8. Name and use of medical equipment
9. Common diseases and physical conditions
10. Age related physical and psychological changes
11. Common pathological terms
12. Body parts, vital organs and anatomical planes
Underpinningknowledge 13. Common physiological conditions
14. Normal physical movements and postures
15. Responsibilities of a caregiver
16. Legal aspects related to caregiving
17. Important physiological systems
18. Mental problems
19. Common medicalequipment
20. Components ofpatient file
21. Different aspect ofcaregiver
22. Safety, security and rights of care giver at work place
23. Usages of drugs administration
24. Law related right of elderly person
25. Principles of health care ethics
26. Communicable & non-communicable diseases
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27. Measures to protect clients from communicablediseases
28. Common physical conditions relatedto different agegroup

29. Care giver code of ethics
30. Principles of health care ethics.

Underpinningskills

1. Recognizing healthy body systems, functions andcommon
conditions

2. Identifying and differentiating common communicable andnon-
communicable diseases

3. Interpreting common physiological and anatomicalchanges

4. Organizing patient's files
5. Identifying common drugs and medical equipment.

Learning Outcome -1: Interpret basicsof care giving

Assessment Criteria

1.1 Basics and importance of health and care giving occupation are

stated;
1.2 Types and career scopes of care giving are described;
1.3 Career prospect of care giving is explained;
1.4 Critical need of caregivers is identified;
1.5 Responsibilities of care giver are listed;
1.6 Legal aspects related to caregiving are interpreted.

Conditions and Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and Marker

Contents

Basic concepts of health and their importance

Basic concepts of the caregiving profession and their importance
Different types of caregiving and professional opportunities
Future prospects of the caregiving profession

Fields of work for caregivers

Responsibilities of caregivers

Legal aspects related to caregiving.

Task

—N VR LN = a0 s L~

List the responsibilities of care providers

Training Method

Discussion
Presentation
Demonstration
Brainstorming

b=

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration
3. Oral questioning
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Learning Outcome -2: Interpret concept of ageing

Assessment Criteria

2.1
2.2

Concept of ageing is identified and interpreted;
Age related physical and psychological changes are identified;

2.3 Rights of elder person are identified.
1. Workplace or Simulated Workplace
2. CBLM
3. Handout
4. Laptop
Conditions and Resources | 5. Multimedia Projector
6. Paper, Pen, Pencil,
7. Internet Facilities
8.  White Board and Marker
1. Concept of aging
Contents 2. Physical and mental changes associated with age
3. Rights of older persons.
.. 1. Identifying physical and mental changes associated with age
Activity/Task/Job 2. Identifying the rights of older persons
Training Method 1. Discussion
2. Presentation
3. Brainstorming
Assessment Methode Assessment methode may include but not limited to:
1. Written Test
2. Oral questioning
Learning Outcome -3: Interpret the physiological aspects of elderly persons
3.1 Different important body parts, vital organs are identified;
3.2 important physiological systems of body are identified;
I 3.3 Common physiological and anatomical changes are interpreted;
Assessment Criteria 3.4 Common physical problems related to different
elderly group are explained,
3.5 Normal physical movements and postures are interpreted;

3.6

Mental problems related to different elderly group are explained.

Conditions and Resources

—

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Contents
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Various important parts and organs of the body

Important physiological systems of the body

Common physiological and anatomical changes

Common physical problems related to different age groups
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Normal physical movements and postures
Mental problems related to different age groups

Activity/Task/Job

Identify various important parts and organs of the body
Identify important physiological systems of the body
Explain normal physical movements and postures
Explain mental problems related to different age groups

Training Method

Discussion
Presentation

bl A ol R

Demonstration

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4: Interpret medical terminologies

Assessment Criteria

4.1 Usages of drugs administration are interpreted;
4.2 Name and use of common medical equipment

are identified;
Different components patient's file is interpreted.

w

Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marke

Contents

Common medical terminology

Matters related to medication administration
Names and uses of common medical equipment
Various components of a patient’s file

Activity/Task/Job

Interpret the method of drug administration
Identify the names and uses of common medical equipment
Interpret the various elements of a patient file.

Training Method

Discussion
Presentation
Demonstration
Brainstorming
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Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -5: Explain care giving rules and ethics

Assessment Criteria

5.1 Legal and ethical aspects of care giving areinterpreted;
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5.2 Care giver code of ethics is recognized;

5.3 Fundamentals of professionalism in care giving areinterpreted;
5.4 Standard care giving rules are identified,

5.5 Principles of health care ethics are recognized.

1. Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Conditions and Resources

Legal and ethical aspects of care provision

Ethical code of conduct for care providers
Fundamentals of professionalism in care provision
Rules for providing quality care

Principles of healthcare ethics

Contents

Explain the fundamentals of professionalism in care provision

Activity/Task/Job Identify the rules for providing quality care

Discussion

Training Method Presentation

Brainstorming

e A R il e B P I

Assessment methode may include but not limited to:
1. Written Test
2. Oral questioning

Assessment Methode

Learning Outcome -6: Interpret care givers clients basic right

6.1 Basic rights of care giver are explained;
Assessment Criteria 6.2 Basic rights of clients are explained;

6.3 Different aspect of caregiver is interpreted;
6.4 Rights and dignity of care giver are ensured.

f—

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marke

Conditions and Resources

Basic rights of recipients

Different aspects of caregivers

Rights and dignity of caregivers
Relation between caregivers and clients

Contents
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Explaining the basic rights of recipients

Activity/Task/Job
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2. Ensuring the rights and dignity of caregivers

1. Discussion
Training Method 2. Presentation

3. Demonstration

4. Brainstorming

Assessment methode may include but not limited to:
Assessment Methode 1. Written Test

2. Demonstration

3. Oral questioning
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Unit of Competency Support Clients in Activities of Daily Living (ADLs)

Unit Code OU-IS-CEP-02-L3-V2

Module Title Supporting Clients in Activities of Daily Living (ADLs)

This module covers the knowledge, skills and attitudes required to
support clients in activities of daily living (ADLSs).

It includes assisting to maintain oral hygiene, assist in toileting and
Module Descriptor changing diapers, assisting in dressing and grooming, assisting in
showering/bathing, performing bed making, assisting clients with
domestic works, feeding the client, assist to perform daily exercise,
assisting the client in skin care and assisting client in safe movement
and transfer.

Nominal Hours 80 Hours

After completing the practice of the module, the trainees will be able
to perform the following jobs:

Assist to maintain oral hygiene;

Assist in toileting and changing diapers;
Assist in dressing and grooming;

Assist in showering/bathing;

Perform bed making;

Assist clients with domestic works;

Feed the client;

Assist to perform daily exercise;

Assist the client in skin care;

Assist client in safe movement and transfer.

Lerning Outcome

Nb—‘
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Procedure of maintaining oral hygiene, bathing,
feeding, dressing and grooming, positioning

2.2 Techniques of dressing base on patient condition
2.3 Interpret personal hygiene

2.4  Maintaining oral hygiene

2.5 Use of diaper

2.6  Cleaning and positioning the client

2.7 Tools for dressing and grooming

2.8 Nutrition chart Personal Protective Equipment (PPE)
Underpinningknowledge | 2.9  Tools (oral hygiene)

2.10 Different parts of Perennial/genital organs

2.11 Tools for dressing and grooming

2.12 Different body parts

2.13 Grooming activities

2.14 Bathing methods & techniques

2.15 Bathing materials/tools

2.16 Types of bed

2.17 Client positioning

2.18 Bed making methods and tools
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2.19 Types of bed making

2.20 Domestic work

2.21 Food and Nutrition

2.22 Proper feeding tools.

2.23 Types of home exercise.

2.24 Method and techniques of feeding
2.25 Feeding tools

2.26 Range of joint movement.

Underpinningskills

3.1 Maintaining the oral hygiene

3.2 Assisting in bathing

3.3 Assisting in toileting

3.4 Changing the diaper

3.5 Cleaning body parts

3.6 Implementing the appropriate methods and tools of
bedmaking

3.7 Interpreting the nutrition chart

3.8 Providing assistance to facilitate home exercise

3.9 Performing bed making

3.10 Assisting clients with domestic works

3.11 Feeding the client

3.12 Assisting to perform daily exercise

3.13 Assisting the client in skin care

3.14 Assisting client in safe movement and transfer.

Learning Outcome -1: Assist to maintain oral hygiene

Assessment Criteria

1.1 Personal Protective Equipment (PPE) is used asper job

requirement;
1.2 Teeth are brushed using proper procedure and tools(oral
hygiene) consultation with concern / responsible person;
1.3 Tongue is cleaned as per the requirements;
1.4 Dentures are cleaned;
1.5 Dental floss is appropriately used, after every meal.

Conditions and
Resources

—

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

. Audio-video device

10. Necessary tools and materials
11. Necessary PPE

00N R W
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Contents

A

Personal Protective Equipment (PPE)

Proper method of brushing teeth using tools

Proper method of cleaning tongue

Proper method of cleaning dentures

The need to floss properly after every meal

Observation and reporting of abnormal changes in the mouth.

Activity/Task/Job

Maintain oral health through the following activities:

Wear Personal Protective Equipment (PPE)
Brush teeth using tools

Clean tongue

Clean dentures

Floss properly after meals

Report of abnormal changes in the mouth.

Training Method

A S el BN o

Discussion

Presentation

Demonstration

Brainstorming

Training in Workplace Attachment

Assessment Methode

Assessment methods may include but not limited to:

1.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2:

Assist in toiletingand changing diapers

2.1 Patient is explained and encouraged about the overall
procedure of toileting and changing diapers;

2.2 Different parts of Perennial/genital organs are
recognized and maintained standard infection control
procedure;

2.3 Suitable methods and tools are identified as perclient's

Assessment Criteria condition and preference;

2.4 Assistance for toileting is provided;

2.5 Diaper is changed as per standard procedure;

2.6 Diaper and skin area is checked regularly;

2.7 Patient is cleaned and repositioned;

2.8 Client privacy and confidentiality is maintained aboutthe
procedure;

2.9 Work area is cleaned.

1. Workplace or simulated workplace

2. CBLM

Conditions and 3. Handouts
Resources 4. Laptop/Desktop Computer
5. Multimedia projector
6. Pen, pencil, paper and eraser
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7. Internet facilities

8.  Whiteboard and marker

9. Audio-video device

10. Necessary tools and equipment
11. Necessary materials

12. Necessary PPE

Contents

1. Overall process of toileting and diaper changing for the
patient

2. Perineal/genital areas

Applying standard infection control practices

Appropriate methods and equipment according to the client's

> w

physical condition and preferences

The need for regular monitoring of diapers and skin areas
Methods of cleaning the patient

Client confidentiality

The importance of cleaning the work area

Observation and reporting of abnormal changes

© 0 N o

Activity/Task/Job

Ass1st the patient in toileting and diaper changing through the
following activities and tasks
Assist with toileting
Change diapers
Regularly monitor diapers and skin areas
Clean and reposition the patient
Clean the work area

Training Method

Discussion

Presentation

Demonstration

Brainstorming

Training in Workplace Attachment
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Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -3:

Carry out gas cutting and welding

Assessment Criteria

3.1 Patient is explained and encouraged for dressingand
grooming;

3.2 Tools for dressing and grooming are identified;

3.3 The needs of clients are identified;

3.4 Different body parts to clean are identified;

3.5 Suitable methods and tools are identified as perpatient's
condition and preference;

3.6 Dressing & grooming activities are performed,

3.7 Patient is cleaned and repositioned;
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3.8 Work area is cleaned.

Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Necessary Materials

Contents

The process of dressing and grooming the patient
Necessary equipment

Client needs

Different parts of the body to clean

According to the patient's condition and preference
The dressing and grooming activities are completed.

T N I R e

Activity/Task/Job

Assist the patient in the dressing and grooming process through
the following activities and tasks
Identify the necessary equipment
Determine the client's needs
Identify the different parts of the body to clean
Determine the appropriate method and equipment according
to the patient's condition and preference
Complete the dressing and grooming activities

bl

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

R N I

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4:

Assist in showering/bathing

Assessment Criteria

4.1 Privacy is maintained as per patient's condition and
preference;

4.2 Patient is explained and encouraged to takeshowers;

4.3 Bathing methods & techniques and tools are identified as per
patient's condition and preference;

4.4 Water temperature is maintained consultation withconcern /
responsible person;

4.5 Assistance for bathing/showering is provided;
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4.6 Patient is cleaned and repositioned;

4.7 Work area is cleaned.

1. Workplace or Simulated Workplace
2. CBLM
3. Handout
4. Laptop
5. Multimedia Projector
Conditions and 6. Paper, Pen, Pencil,
Resources 7. Internet Facilities
8. White Board and
9. Necessary Tools and Equipment
10. Necessary Materials
11. Necessary PPE
1. The necessity of maintaining privacy according to the
condition and preference of the care recipient
2. Methods of explaining and encouraging the care recipient for
Contents bathing
3. Bathing methods, techniques, and equipment according to
the condition and preference of the care recipient
4. Importance of maintaining proper water temperature as per
the advice of concerned persons
Assist the patient in bathing/showering through the following
activities and tasks
1. Explain and encourage the patient to bathe
. 2. Determine the bathing methods, techniques and equipment
Activity/Task/Job . . .\
according to the patient's condition and preference
3. Maintain the water temperature as per the advice of the
person concerned
4. Assist in bathing/showering
1. Discussion
2. Presentation
Training Method 3. Demonstration
4. Guided Practice
5. Individual Practice
6. Training in Workplace Attachment
Assessment methode may include but not limited to:
Assessment Methode 1. Written Test
2. Demonstration
3. Oral questioning

Learning Outcome -5:

Perform bedmaking

Assessment Criteria

5.1 Needs of different types of bed are identified;
5.2 Client positioning are interpreted;
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5.3

5.4

Appropriate bed making methods and tools andtypes of
bed making are identified as client condition and
preference;

Bed is made as per client requirement.

Conditions and
Resources

e A S

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop Computer
Multimedia projector

Pen, pencil, paper and eraser
Necessary Materials

Necessary tools

Contents
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Different types of beds needed
Client location
Appropriate bed preparation methods, equipment and bed

types

Activity/Task/Job

—_—

Make beds according to client needs and standard methods

Training Method

AN

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

Assessment Methode

Assessment methode may include but not limited to:

1.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Qutcome -6:

Assist clients in special domestic tasks related to caregiving

Assessment Criteria

6.1
6.2

6.3
6.4

6.5

Special Domestic works are identified;
Cloths and dresses of the client are cleaned &
organized, where applicable;

Foods are warmed and served to the client;
Client's room is cleaned maintaining personal
hygiene;

Furniture of the client's room is organized to ensure
patient's safety.
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Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

. Audio Video Devices

10. Necessary Tools and Equipment
11. Necessary PPE

R

Contents

Housework as a caregiver

The importance of heating food

The importance of keeping the client's home clean
Importance to maintain personal hygiene.

5. The need to safely arrange the client's furniture

b=

Activity/Task/Job

Assist the client with household chores through the following
activities and tasks:

1.  Heating food and serving it to the client

2. Keeping the client's home clean

3. Assist to maintain personal hygiene of the client

4.  Safely arranging the client's furniture

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AN o

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -7:

Assist to feed the client

Assessment Criteria

7.1 Special dietary needs are identified and followed;
7.2 Client is explained and encouraged to take suitablefood as
per patient's condition;
7.3 Food and fluid chart is interpreted and followed;
7.4 Food and nutrition requirements are fulfilled;
7.5 Appropriate method & techniques of feeding
and tools to feed are identified as per patient’s
condition and preference;
7.6 Assistance for feeding is provided using feedingtools as
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required;
7.7 Patient is cleaned and repositioned;
7.8 Work area and tools are cleaned.

Conditions and
Resources

—_

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Audio-video device

Necessary tools and equipment
Necessary materials

Necessary PPE

Contents

Importance of following special dietary requirements
Appropriate diet according to the patient's condition
Analysis of food and fluid intake list

Food and nutritional needs

Appropriate feeding methods, techniques and equipment
Required feeding equipment

Importance of cleaning work area and equipment

Activity/Task/Job
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Assist in feeding by determining and using appropriate
feeding methods, techniques and equipment according to the
patient's condition and preferences

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

A i

Assessment Methode

Assessment methode may include but not limited to:
4. Written Test

5. Demonstration

6. Oral questioning

Learning Outcome -8:

Assist to perform daily exercise

Assessment Criteria

8.1 Importance of basic physiotherapy is explained;

8.2 Types of daily exercise are identified,

8.3 Different daily exercises are facilitated,

8.4 Range of joint movement is screened;

8.5 Assistance is provided to perform active andpassive
exercise regularly;

8.6 Clients are encouraged to perform regular daily exercise
according to the physiotherapist consultant.
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Conditions and
Resources
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Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

. Necessary Tools and Equipment
. Necessary PPE

Contents
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Importance of basic physiotherapy
Types of daily exercise

Benefits of different daily exercises
Range of motion of joints

Regular active and passive exercise

Activity/Task/Job

Assist to perform Regular exercise of the client as per the
advice of the physiotherapist

Training Method

A

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

Assessment Methode

Assessment methode may include but not limited to:

1.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Qutcome -9:

Assist the client in skin care

Assessment Criteria

9.1
9.2

9.3

94

9.5

Consent is taken from client before starting the procedure;
Tools, equipment, materials __ are prepared and used in an
appropriate and safe manner in accordance with established
procedures;

Skin conditions and breakdowns are assessed ensuring
privacy and safety and  documented based on established
standard;

Client is assisted in performing skin care ensuring nutrition
and hydration practices as per standard care procedures;
Client is assisted with physical movement and range of
motion exercises as per standard
procedures.
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Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

A N ARl o e

. Necessary tools and equipment
. Necessary materials
. Necessary PPE

N
—_ O
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Contents

Tools, equipment and materials for skin care
Nutrition and hydration standards
Quality care

Activity/Task/Job

Prepare and use tools, equipment and materials safely according to
prescribed procedures Skin care

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Problem Solving

AR S e

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -10: Assist client in safe movement and transfer

Assessment Criteria

10.1 Mobility/transfer equipment are prepared and used in an
appropriate and safe manner in accordance with care plan
based on established standard procedures;

10.2  Client is assisted with movement to regain independence in
accordance with established standard procedures;

10.3  Client is given positive reinforcement during movement based
on established standard procedures;

10.4 Client’s progress is recorded and reported to responsible
Persons.
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Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

A N ARl o e

10. Necessary tools and equipment
11. Necessary materials
12. Necessary PPE

Contents

Mobility/transfer equipment as per care plan

Positive encouragement

Client’s progress is documented and reported to the
responsible person.

w -

Activity/Task/Job

Assist the service recipient in safe mobility and transfer through
the following tasks and activities

1. Prepare and safely use mobility/transfer equipment as per
care plan

2. Assist the client to move independently according to standard
procedures

3. Provide positive encouragement to the client during mobility

4. Document the client’s progress and report to the responsible
person

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Problem Solving

Training in Workplace Attachment

AT o e

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning
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Unit of Competency Assisting Clients in Clinical Care

Unit Code OU-IS-CEP-03-L.3-V2

Module Title Assisting Clients in Clinical Care
This module covers the knowledge, skills and attitudes required to
perform clinical care giving activities.

Module Descriptor It includes the tasks of assisting clients in taking medication

according to instructions, collecting sample as per the instructions,
assisting to perform dressings for common wound, assisting to
position and transfer the client, caring of catheter, colostomy bags
and tracheostomy tube and assisting to use supportive devices

Nominal Hours

40 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:

1. Assist clients in taking medication according to
instructions

Collect sample as per the instructions

Assist to perform dressings for common wound

Assist to position and transfer the client

Care of catheter, colostomy bags and tracheostomy tube
Assist to use supportive devices

Underpinningknowledge

Type and techniques of positioning.

Different types of drugs and their routes ofadministration.
Understanding the guideline prescribed or instructedby
physician.

bl A e AR e

Sample collection and preservation technique.
Wounds dressing technique.

Anatomical positions and normal body postures.
Normal and comfortable body repositioning and
transferring.

NS wn A

8. Importance of regular physical activities and body
movements.

9. Basics about catheter, colostomy bags and tracheostomy tube
with their care.
Supportive devices use and maintaining.

Underpinningskills

0

1.  Implementing proper drugs administration

2. Applying appropriate wound dressing.

3 Identifying proper body positioning and transferring
skills.

4. Implementing catheter, colostomy bag and
tracheostomy tube care andmanagement.

5. Selecting and applying appropriate supportive device.

Learning Outcome -1: Assist clients in taking medication according to instructions

Assessment Criteria

1.1 Need of administering drugs is identified.
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1.2 Drugs are administered through different routesof drug
administration according to the organizational policies
and legislative requirements.

1.3 Drug are provided based on daily medication chart
according to the doctor’s prescription.

1.4 Drugs are stored according to the requirements.

1.5 Drugs are checked routinely for name, instructionsand expiry

date.

1.6 All administered medications are documented andpreserved in
designated formats in client's file.

Conditions and
Resources

Workplace or simulated workplace
CBLM
Handouts
Laptop/Desktop computer
Multimedia projector
Pen, pencil, paper and eraser
Internet facilities
Whiteboard and marker
Audio-video device
. Necessary tools and equipment
. Necessary materials

e e A R o e
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Contents

Need for medication

N =

Medication  administration = method according to
organizational policies and legal guidelines

Doctor's prescription and medication list

Medication storage method as needed

Regular medication name, instructions and expiration date

Job/Task/Activity

— W W

Administer medication according to doctor's prescription
based on daily medication list by following all the rules
mentioned in the standard

2. Store medication as needed

3. Regularly check medication name, instructions and

expiration date

4. Record and store all administered medications in the client's
file in the prescribed format

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AN S e

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test
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2. Demonstration
3. Oral questioning

Learning Outcome -2:

Collect sample as per the instructions

Assessment Criteria

2.1 Instructions are followed and reviewed for sample
collection.

2.2 Different sample collection instruments areidentified
and organized.

2.3 Samples are collected and preserved for medical
diagnosis.

Conditions and
Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

A e R o e
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. Necessary tools and materials
. Necessary PP
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Contents

Instructions given for sample collection

Proper methods of collecting and preserving samples
Various tools and equipment for sample collection
Necessity of proper sample collection and preservation

==

Activity/Task/Job

p—

Collection and preservation of specimens for medical
diagnosis

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AR AN S e

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -3:

Assist to perform dressings for common wound

Assessment Criteria

3.1 Personal Protective Equipment (PPE) is worn
and safety precaution is followed.
3.2 Common wounds are identified.

3.3 Pressure sore is explained and preventivemeasures are taken.

3.4 Dressing materials are selected to applydressings.
3.5 Dressing is applied following proper procedures.
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3.6 Client is placed in a comfortable position.
3.7 Areais cleaned and used items are disposed asper SOP

Conditions and
Resources

1. Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

e N A Al

10. Necessary tools and materials
1. Necessary PPE

Contents

Precautions

Common wounds

Pressure sores and preventive measures

Appropriate dressing materials

Proper application of dressings

Client comfort

Importance of cleaning the area and disposing of used items
according to SOP

Nk WD ==

Activity/Task/Job

Perform dressing with the following activities :
Identify common wounds
Explain pressure sores and preventive measures
Dressing following proper procedures
Clean the area and dispose of used items according to SOP

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

R R S [ N

Training in Workplace Attachment

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4:

Assist to position and transfer the client

Assessment Criteria

4.1 Importance of comfortable body positions isexplained.

4.2 Normal body positions are identified.

4.3 Patient is positioned as per need.

4.4 Importance of transferring the client is explained.

4.5 Different methods and tools and equipment for
positioning and transferring the patient are identified
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4.6 Positioning techniques are applied as per clientcondition.
4.7 Client is transferred in a safe, comfortable & respectful
manner.

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

10. Necessary Tools and materials
1. Necessary PPE

A N Ao e

Contents

The importance of comfortable body positioning

The importance of transferring the client

Various methods, equipment and tools for positioning and
transferring the patient

Positioning strategies according to the client's condition

5. Methods for transferring the client safely, comfortably and
respectfully

W N ==
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Activity/Task/Job

—

Reposition and transfer the client

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AR

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -5:

Care of catheter, colostomy bags and tracheostomy tube

Assessment Criteria

5.1 Personal Protective Equipment (PPE) is worn.

5.2 Basics about catheter/ Uro bag, catheter care, colostomy bag
are explained.

5.3 Catheter bag is cleaned and readjusted.

5.4 Colostomy bag is cleaned and disposed.

5.5 Standard precaution is maintained.

5.6 Color and smell of the urine and stool are checked.

5.7 Urine output is measured and documented.

5.8 Basics tracheostomy care is explained

5.9 the tracheostomy tube is cleaned and maintained as per standard
procedure
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Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

10. Necessary Tools and Equipment
11. Necessary Materials

12. Necessary PPE

A N ARl o e

Contents

Personal Protective Equipment (PPE)

Catheter/Euro Bag, Catheter Care and Colostomy Bag
Procedures and Requirements for Cleaning and Replacing
Catheter Bags

Procedures and Requirements for Cleaning and Disposing of

w -

b

Colostomy Bags

Standard Precautions

Color and Odor of Urine and Stools

Measurement of Urine Output

Tracheostomy Care

Importance of Standard Cleaning and Maintenance of
Tracheostomy Tubes

A I

Activity/Task/Job

p—

Care of Catheters, Colostomy Bags and Tracheostomy Tube

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AR AN S e

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -6:

Assist to use supportive devices

Assessment Criteria

6.1 Different supportive devices are identified.

6.2 Clients are encouraged and motivated to properlyuse
supportive devise.

6.3 Supportive devices are used accordingly.

6.4 Safety measures are followed.

6.5 Cleaning & maintenance of supportive devices areperformed.
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1. Workplace or simulated workplace
2. CBLM
3. Handouts
4. Laptop/Desktop computer
Conditions and 5. Multimedia projector
Resources 6. Pen, pencil, paper and eraser
7. Internet facilities
8.  Whiteboard and marker
9. Audio-video device
10. Necessary tools and equipment
1. Different assistive devices
2. The importance of encouraging and motivating the client to
use the assistive device correctly
Contents 3. The need to apply the assistive device
4. Safety measures
5. The importance of cleaning and maintaining the assistive
device
Activity/Task/Job 1. Assist the client to use the assistive device correctly
1. Discussion
2. Presentation
Training Method 3. Demonstration
4. Guided Practice
5. Individual Practice
6. Training in Workplace Attachment
Assessment methode may include but not limited to:
Assessment Methode 1. Written Test
2. Demonstration
3. Oral questioning
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Unit of Competency Assist Clients in Emergencies

Unit Code OU-IS-CEP-04-1.3-V2

Module Title Assisting Clients in Emergencies
This module covers the knowledge, skills and attitudes required to
respond to first aids and emergencies.

Module Descriptor It includes the tasks of applying basic first aid, providing support to

clients during emergencies and accidents, performing CPR,
communicating details of the incident, and providing mental health
support.

Nominal Hours

30 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able to
perform the following jobs:

1. Apply basic First Aid
Provide support to clients during emergencies and accidents
Perform CPR
Communicate details of the incident
Provide mental health support

nkh b

2.1 Basic first aids.

2.2 First aid principles and process.

2.3 Possible hazards (Mental, physical, ergonomic)
2.4 Basic knowledge of mental health.

2.5 Company Standard Operating Procedures (SOPs)
2.6 Dealing with confidentiality.

Underpinningknowledge 2.7 Various kinds of emergences and possible accidents.

2.8 Clients’ condition

2.9 Common risk factors

2.10 Procedure of handling emergency situation

2.11 CPR techniques

2.12 Communication.

3.1 Cardio-Pulmonary Resuscitation (CPR) skills

3.2 Decision making skill under pressure

3.3 Carrying out respond quickly and effectively
Underpinningskills 3.4 Identifying emergency situation and take necessaryaction

3.5 Interpreting importance to ensure safety and security ofclients

3.6 Interpreting and using listed documents
3.7 Implementing professional rapport building method.

Learning Outcome -1: Apply basic Hrst Aid
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Assessment Criteria

1.1 First aid kit/ box is identified;

1.2 Safety of self and others is ensured;

1.3 Client’s condition is monitored and responded to in accordance with
effective first aid principles and workplace procedures;

1.4 Details of client’s physical condition, changes in conditions, and
response are accurately recorded in line with organizational
procedures.

Conditions and Resources

Workplace or simulated workplace
CBLM
Handouts
Laptop/Desktop computer
Multimedia projector
Pen, pencil, paper and eraser
Internet facilities
Whiteboard and marker
Audio-video device
. Necessary tools and equipment
. Necessary materials

A N AR o e
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Contents

First aid kit/box and its use

First aid kit/box components

Safety of self and others

Effective first aid policies and workplace guidelines
Monitoring and responding to the client's condition

AR

Detailed information on the client's physical condition, changes
in condition and response

Activity/Task/Job

1. Applying basic first aid

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

AN o

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -2: Provide support to clients during emergencies and accidents

Assessment Criteria

2.1 Types of emergencies and accidents incidents areidentified;

2.2 Immediate first aid is provided as required,

2.3 Details of emergency are recorded and reportedaccurately;

2.4 Information is provided to others according toestablished
policies;

2.5 Emergency management is finalized according tohis/her needs,
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2.6

first aid principles and basic life support;
Emergencies and accidents are responded accordingto the
established guidelines and legislative

requirements.

Conditions and Resources

A NS o e

10.
11.
12.

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Necessary tools and equipment
Necessary materials

Necessary PPE

Contents

Types of emergencies

Types of accidents

Immediate first aid

Information on emergency incidents

Client’s needs, first aid principles, and basic life support
Emergency management

Response to emergencies and accidents

I Ao

Activity/Task/Job

Responding to Emergencies and Accidents

Training Method

AR S

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

1.
2.
3.

Assessment Methode

Assessment methode may include but not limited to:

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Perform CPR

3.1
3.2
33

Assessment Criteria

Client condition is identified and assessed;
Cardio-Pulmonary Resuscitation (CPR) tools arecollected.
CPR techniques is applied as per updated guideline.
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Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Conditions and Resources Paper, Pen, Pencil,
Internet Facilities
White Board and
Audio Video Devices

10. Necessary tools and Materials

WXk wh =

1. Assess and assess the client's condition

Contents Cardiopulmonary resuscitation (CPR) equipment

CPR techniques according to updated guidelines

ol IR

Activity/Task/Job Apply CPR techniques according to updated guidelines

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

Training Method

A e

Training in Workplace Attachment

Assessment methode may include but not limited to:
Assessment Methode 1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4: Communicate details of the incident

4.1 Appropriate medical assistance is requested usingrelevant
communication media and equipment;

4.2 Details of casualty’s condition and managementactivities

are accurately conveyed to emergency services/relevant

personnel;

Reports to supervisors are prepared in a timely manner,presenting

all relevant facts according to established company procedures.

Assessment Criteria

P
w

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Conditions and Resources

A N AR o e
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. Necessary tools and materials

p—

Contents Relevant communication media and equipment

N

Appropriate medical assistance
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Condition and management of the injured person
Detailed information to emergency services
Relevant persons of the client

Activity/Task/Job

—lo N W

Request appropriate medical assistance using relevant
communication media and equipment

Communicate detailed information about the condition and
management of the injured person to emergency
services/relevant persons

Training Method

M e

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

Assessment Methode

1.
2.

3.

May include but not limited to:

Written Test
Demonstration
Oral questioning

Learning Outcome -5:

Provide mental health support

Assessment Criteria

5.1
5.2

[

Mental health issues are identified;

Mental health support is provided according to clients need and
preference within the scope of caregiver responsibilities;
Clients are referred to specialist according to clients need.

Conditions and Resources

A T AR o el (V8
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Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

. Necessary tools and materials

Contents

we =

Mental health problems

Client needs and preferences

Psychological support within the scope of caregiver
responsibilities

The necessity of referral to a specialist according to the client’s
needs

Activity/Task/Job

Providing mental health support

Training Method

Eal i el B

Discussion
Presentation
Demonstration
Guided Practice
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5. Individual Practice
6. Problem Solving
7. Brainstorming

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning
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Unit of Competency Respond to Challenging Behavior

Unit Code OU-IS-CEP-05-L3-V2

Module Title Responding to Challenging Behavior

This module covers the knowledge, skills and attitudes required to respond
to challenging behavior.
It includes interpreting mental health issues and rapport building

Module Descriptor ; - ; .
process, planning responses for challenging behavior, applying
response for challenging behavior and reporting and reviewing
incidents.

Nominal Hours 30 Hours

After completing the practice of the module, the trainees will be able to
perform the following jobs:

' 1. Interpret mental health issues and rapport building process
Lerning Outcome Plan responses for challenging behavior
Respond for challenging behavior

Report and review incidents

Human behavior and psychology.
Specific causes and concerns related to difficult/challenging
behavior.

S ESRTRS

Underpinning skills 3. Strategies to handle difficult or challenging behavior.
4. Institutional policies and procedure to make reports
5. Dementia.
1. Observing the behavior of the client and family members.
2. Applying communication skills.
3. Remaining calm and positive in adversity.
Required attitudes 4. Thinking and responding quickly and strategically.
5. Remaining alert to potential incidents of difficult or challenging

behavior.

Learning Outcome -1: Interpret mental health issues and rapport building process

1.1 Mental health conditions of elderly persons are recognized and
addressed;

1.2 Challenging issues from mental conditions are identified;

1.3 Rapport building processes are applied to face the challenges.

Assessment Criteria

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

Conditions and Resources

AR N A A o e
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Contents

Mental health conditions in older people
Challenging problems arising from mental conditions
Rapport building process to address challenges

Activity/Task/Job

— W N

Interpret mental health issues and rapport building process

Training Method

Discussion
Presentation
Demonstration
Individual Practice
Problem Solving
Brainstorming

Sk W=

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -2:

Plan responses for challenging behavior

Assessment Criteria

2.1 Responses are planned to manage instances of difficult or
challenging behavior;
2.2 Difficult or challenging behavior are identified and

appropriate strategies are planned as required;
Safety of self, client and others is given priority according
to institutional policies and procedures.

N
w

Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Contents

Difficult or challenging behavior

Response plan to deal with difficult or challenging behavior
Safety of self, clients, and others according to organization
policies and procedures

R B = I S

Activity/Task/Job

Plane Responses to challenging behavior

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice

IS S
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6. Problem Solving
7. Brainstorming

Assessment Methode

May include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -3:

Respond for challenging behavior

Assessment Criteria

3.1 Difficult or challenging behavior is dealt according to
institutional policy and procedures;
3.2 Appropriate communication method is used to achieve the
desired outcomes in responding to difficult or challenging behavior.

Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

10. Necessary tools and materials

A e A R o e

Contents

Difficult or challenging behavior

institutional policy and procedures;

Appropriate communication method in responding to difficult or
challenging behavior.

w

Activity/Task/Job

Respond for challenging behavior

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Problem Solving

Brainstorming

Training in Workplace Attachment

© N LA LN~

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4:

Report and review incidents

Assessment Criteria

4.1 Incidents are reported according to institutional policies and
procedures;

4.2 Incidents are reviewed with appropriate staff and suggestions to
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area of responsibility are made;
4.3 briefing mechanisms and other activities are used and
participated in;
4.4 Advice and assistance are sought from legitimate sources
when appropriate.

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker

Conditions and Resources

Organizational policies and procedures
Contents Review of incidents
Briefing procedures and other activities

Advice and assistance from legitimate sources

e Bl ol il B IR Al o

Activity/Task/Job Reporting and reviewing incidents

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Problem Solving
Brainstorming

Training Method

ssessment methode may include but not limited to:
Written Test

Demonstration
Oral questioning

Assessment Methode

hadi e S PR A o
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Unit of Competency Assist Clients in Palliative Care
Unit Code OU-IS-CEP-06-L.3-V2
Module Title Assisting Client in Palliative Care
This unit covers the knowledge, skills and attitudes required to perform
Module Descriptor palliative care.

It includes assisting in basic wound care, performing palliative pain care
and assisting in providing palliative care.

Nominal Hours

30 Hours

After completing the practice of the module, the trainees will be able to

perform the following jobs:

. 1. Assist in a special wound care
Lerning Outcome .. . .
2. Assist in palliative pain management
3. Assist in providing palliative care
1. Wound care process
2. Wound dressing process
3. Wound healing progress monitoring and recording process
4. Precautions of palliative care
o 5. Palliative care documentation process
Underpinning knowledge 6. Appropriate hot / cold therapy techniques
7. Concepts of death, dying and other related terminologies
8. Principles of palliative care
9. Caregiver’s responsibilities
10. Benefits of palliative care.
1. Assessing wounds progress
o ) 2. Counselling and motivating clients
Underpinning skills

3.
4.

Dressing wounds
Providing hot and cold therapy.

Learning Outcome -1: Assist in special wound care

Assessment Criteria

1.1

1.2

1.3

1.4
1.5

1.6

The purpose and scope of the activity is explained to the client
utilizing therapeutic = communication tools;

Infection control technique is applied following standard
procedure;

Client’s comfort and  safety is ensured as per standard
procedure;

Wound is assessed as per standard procedure;

Wound dressing techniques is applied as per physician
instruction;

Wound healing progress is monitored and recorded as

per standard procedure.
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Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

A N ARl o e
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. Necessary tools and equipment
. Necessary materials
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Contents

Therapeutic communication tools

Infection control strategies

Client comfort and safety

Standard wound assessment methods

Wound dressing methods according to physician instructions
Methods for monitoring and recording wound healing progress.

Activity/Task/Job

TSk R =

Manage Palliative pain

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Brainstorming

Training in Workplace Attachment

Nk WD =

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -2:

Assist in palliative pain management

Assessment Criteria

2.1 The goals in pain management is explained to the client as prescribed
by the doctor;

2.2 Types of palliative pains care are interpreted;

2.3 Appropriate hot and cold therapy techniques are applied to the

client as per doctors’ instructions.

65




Conditions and Resources

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

A N ARl o e
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. Necessary tools and materials
. Necessary PPE
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Contents

Goals of Pain Management
Types of Palliative Pain Relief
Appropriate Hot and Cold Therapy

W N =

Activity/Task/Job

Perform palliative pain care

Training Method

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Brainstorming

Training in Workplace Attachment

R I

Assessment Methode

May include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -3:

Assist in providing palliative care

Assessment Criteria

3.1 Concepts of death, dying and other related terminologies are
explained;

3.2 Principles of Palliative care is applied based on established
standard;

3.3 Strategies to keep clean and comfortable is applied when
discussing death and dying;

3.4 Precautions are used based on established standard;

3.6 Caregiver’s responsibilities are  appliedbased on
established standard;

3.7 Benefits of Palliative Care is discussed based on established
standard;

3.8 Client’s response to palliative is documented.
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1. Workplace or simulated workplace

2. CBLM

3. Handouts

4. Laptop/Desktop computer

5. Multimedia projector
Conditions and Resources | 6. Pen, pencil, paper and eraser

7. Internet facilities

8.  Whiteboard and marker

9. Audio-video device

10. Necessary tools and materials

11. Necessary PPE

1. Concepts of death, dying and related terms

2. Principles of palliative care

3. Techniques for keeping clean and comfortable
Contents 4. Precautions

5. Responsibilities of the care provider

6. Benefits of palliative care

7. Response of the care recipient to palliative care
Activity/Task/Job 1. Assist in providing palliative care

1. Discussion

2. Presentation

o 3. Demonstration

Training Method 4. Guided Practice

5. Individual Practice

6. Brainstorming

7. Training in Workplace Attachment

Assessment methode may include but not limited to:
Assessment Methode 1. Written Test

2. Demonstration

3. Oral questioning
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Assist Clients with Stroke, Dementia & Alzheimer’s, Parkinson,
Arthritis, Cancer, COPD Patients

Unit Code OU-IS-CEP-07-L3-V2

Assisting Clients with Stroke, Dementia & Alzheimer’s,
Parkinson, Arthritis, Cancer, COPD Patients

This unit covers the knowledge, skills and attitudes required to manage
clients with Stroke, Dementia & Alzheimer’s, Parkinson, Arthritis, Cancer,
Chronic (COPD) disease patients.

It includes the tasks of preparing the client for assistance in
administering medication, assisting in the care of stroke patients,
providing assistance to clients with dementia and alzheimer’s disease,
assisting clients with Parkinson’s disease, providing support to clients
with arthritis, assisting clients with cancer and assisting clients with
COPD

Nominal Hours 30 Hours

Unit of Competency

Module Title

Module Descriptor

After completing the practice of the module, the trainees will be able to
perform the following jobs:

1. Prepare the client for assistance in administering medication;

2. Assist in the care of stroke patients;
) 3. Provide assistance to clients with dementia and Alzheimer’s
Lerning Outcome disease;
Assist clients with Parkinson’s disease;
Provide support to clients with arthritis;
Assist clients with cancer;

Assist clients with COPD.

Principles of infection control

Principles in giving medication

Legal aspect of administering medicine.

Client’s comfort and safety

Principles of assisting in the care of stroke patients
Principles of providing assistance to clients with dementia and
Alzheimer’s disease

Principles of assisting clients with Parkinson’s disease
Principles of providing support to clients with arthritis
Principles of assisting clients with cancer

10. Principles of assisting clients with COPD

11. Memory aids

12. Assistive devices

13. Ten (10) rights of drug administration

14. Form of medication.

NN A WN =N R

Underpinning knowledge

0o 0
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1. Writing reports.

2. Applying the principles of infection control

3. Administering medicine.

4. Applying the techniques of client’s comfort and safety

5. Applying the principles of assisting in the care of stroke patients
Underpinning skills 6. Applying the principles of providing assistance to clients with

dementia and Alzheimer’s disease

7. Applying the principles of assisting clients with Parkinson’s disease

8. Applying the principles of providing support to clients with arthritis

9. Applying the principles of assisting clients with cancer

10. Applying the principles of assisting clients with COPD.

Learning Outcome -1: Prepare the client for assistance in administering medication

1.1 Principles of infection control is followed as per standard
procedure;

1.2 Principles in giving medication is applied as per standard

procedure;

Ten (10) rights of drug administration is recognized;

1.4 Client medications are checked according to the client’s need as

prescribed,

The administration procedure is explained to  the client in line

with requirements and organization procedures.

Assessment Criteria 13

[a—
(9]

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and

Audio Video Devices

Conditions and Resources

A S S I S

Infection Control Policy

Medication Administration Policy

Ten (10) Good Rules for Medication Management
Procedure for Testing Prescribed Medications

Contents

A e

Procedure for Administering Medications in Light of
Institutional Guidelines and Requirements

Prepare the Client for Assisting Medication Administration
through the Following Activities
Follow Infection Control Policy
Implement Medication Administration Policy
Test Prescribed Medications
Explain Medication Administration Procedure to the Client

Activity/Task/Job

bl

69




Training Method

A

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Training in Workplace Attachment

Assessment Methode

l.
2.
3.

Assessment methode may include but not limited to:

Written Test
Demonstration
Oral questioning

Learning Outcome -2:

Assist in the care of stroke patients

Assessment Criteria

2.1

2.2

23

N
~

N
9

(o)

Regular check-ups is ensured with neurologists and follow
prescribed medication schedules;

Home exercise is assisted to regain mobility, speech, and daily living
skills as per instruction;

The home environment is adapted to prevent falls (e.g., non-slip
mats, grab bars);

Diet is monitored to include low-sodium, high-fiber foods, and
encourage proper hydration;

Provide emotional encouragement is provided, as stroke patients
often experience frustration during recovery;

Posture of the patient is changed as instruction.

Conditions and Resources

A PR ISR o
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Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

. Necessary tools and materials

Contents

w

w ok

Necessity of consulting with a neurologist

Scheduled timetable for taking prescribed medicines
Home-based exercises to restore mobility, speech, and daily
living skills

Suitable home environment to prevent falls

Importance of monitoring diet according to the prescription
Importance of low-sodium, high-fiber foods and adequate water
intake

Rehabilitation process

Psychological support
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9. Changing the service recipient’s physical position according to
prescribed instructions

Activity/Task/Job 1. Assist in the care of stroke patients through necessary activities
1. Discussion
2. Presentation

. 3. Demonstration

Training Method 4. Guided Practice
5. Individual Practice
6. Problem Solving
7. Training in Workplace Attachment
Assessment methods may include but not limited to:

Assessment Methode 1. Written Test
2. Demonstration
3. Oral questioning

Learning Outcome -3:
disease

Provide assistance to clients with dementia and Alzheimer’s

Assessment Criteria

3.1

3.2

33

34
3.5

3.6
3.7

o]

A calm, structured, and familiar environment are created to reduce
confusion;

Tasks and instructions are simplified to match the patient’s
cognitive ability;

Visual cues, memory aids, and labels are used to support
orientation;

A clear, slow, and reassuring communication are provided,

Safety is ensured by removing hazards (e.g., sharp objects, slippery
floors);

Medications are administered as prescribed to manage symptoms;
Family members and caregivers are educated on effective
communication techniques;

Memory aids are used.

Conditions and Resources

A PR I I N o b

10.
11.

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device
Necessary tools and materials
Necessary PPE

Contents

1.

Calm, consistent, and familiar environment to reduce confusion
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Practice of tasks and instructions according to the patient’s
cognitive ability

Use of visual signs, memory aids, and labels for orientation
Communication in clear, slow, and reassuring language
Methods of ensuring safety through hazard control

Effective communication strategies for family members and
caregivers

Memory aid tools

AN

Activity/Task/Job

—J

. Provide assistance to clients with dementia and Alzheimer’s
disease through necessary activities

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Problem Solving

NNk wh =

Training in Workplace Attachment

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration

3. Oral questioning

Learning Outcome -4:

Assist clients with Parkinson’s disease

Assessment Criteria

4.1 Antiparkinsonian medications are administered on schedule;

4.2 Regular physical and speech therapy are facilitated;

4.3 Slow, deliberate movements and fall precautions are encouraged;
4.4 A high-fiber, balanced diet is promoted;

4.5 Depression, anxiety, and swallowing difficulty are assessed;

4.6 The home is adapted for safety and independence.

Conditions and Resources

[y

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

10. Necessary tools and materials

A S BRSNS A ol

11. Necessary PPE
1. Antiparkinson medication schedule
Contents 2. Regular physical and speech therapy
3. Slow, controlled movement and precautions to prevent wear
4. Benefits of high-fiber and balanced diet
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5. Assessment of depression, anxiety and swallowing difficulties
6. Home environment suitable for safety and independence

Assist clients with Parkinson’s disease through necessary

Activity/Task/Job .
activities
Discussion
Presentation
o Demonstration
Training Method Guided Practice

Individual Practice
Problem Solving
Training in Workplace Attachment

A

Assessment Methode

Assessment methode may include but not limited to:
1. Written Test

2. Demonstration
3. Oral questioning

Learning Outcome -5: Provide support to clients with arthritis

Assessment Criteria

5.1 Heat/cold therapy are applied as needed for pain relief;

5.2 Joint protection techniques and exercises are taught;

5.3 Participation in low-impact activities are encouraged;

5.4 Prescribed anti-inflammatory medications are administered as per
schedule;

5.5 Daily tasks modified to reduce strain on joints;

5.6 Use of assistive devices is promoted as per instruction;

5.7 Physical or occupational therapy for personalized exercise and
mobility support are referred as needed.

Conditions and Resources

Workplace or simulated workplace
CBLM
Handouts
Laptop/Desktop computer
Multimedia projector
Pen, pencil, paper and eraser
Internet facilities
Whiteboard and marker
Audio-video device
. Necessary tools and materials
. Necessary PPE

XN R DD =
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Contents

Hot/cold therapy for pain relief

Need to teach joint protection techniques and exercises
Low-impact physical activities

Importance of taking anti-inflammatory medications at the
prescribed time

Pressure on the joint

b=
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Encourage the use of assistive devices as prescribed;
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7. Referral to physiotherapy or occupational therapy for individual
exercise and mobility assistance.
. 1. Provide support to clients with arthritis through necessary
Activity/Task/Job .
activities
1. Discussion
2. Presentation
o 3. Demonstration
Training Method 4. Guided Practice
5. Individual Practice
6. Problem Solving
7. Training in Workplace Attachment
Assessment methode may include but not limited to:
Assessment Methode 1. Written Test
2. Demonstration
3. Oral questioning

Learning Outcome -6:

Assist clients with cancer

Assessment Criteria

6.1
6.2

6.3
6.4

6.5

6.6
6.7

Pain is managed using WHO pain ladder (e.g., opioids, adjuvants);

Nausea, constipation, and other symptoms are controlled as per

instruction;

Emotional and spiritual support are provided as needed;

Goals of care and end-of-life preferences are discusses as per

needed;

Nutritional needs based on condition is supported as per

requirement;

Hospice and palliative care teams are coordinated;

Caregiver’s guide in assisting client in taking prescribed
Form of medication is applied based on established standard.

Conditions and Resources

A N AR o e
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Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

. Necessary tools and materials
. Necessary PPE

Contents

—_—

Methods of pain management according to WHO’s pain control
ladder (e.g., opioids, adjuvants)

Methods of managing nausea, constipation, and other symptoms
as per instructions

Psychological and spiritual support
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4. Goals of care and end-of-life preferences
5. Nutritional needs based on physical condition
6. Importance of coordination with hospice and palliative care
teams
7. Taking medicines as per prescription
Activity/Task/Job 1. Assist clients with cancer through necessary activities
1. Discussion
2. Presentation
o 3. Demonstration
Training Method 4. Guided Practice
5. Individual Practice
6. Problem Solving
7. Training in Workplace Attachment
Assessment methods may include but not limited to:
Assessment Methode 1. Written Test
2. Demonstration
3. Oral questioning

Learning Outcome -7:

Assist clients with COPD

Assessment Criteria

7.1
7.2

7.3

7.4

(o)

Inhalers and oxygen therapy are administered as prescribed;
Pursed-lip breathing and airway clearance techniques are taught as per
instruction;

Smoking cessation and lifestyle changes are encouraged as per|
requirement;

Pulmonary rehab and breathing exercises are scheduled;

Respiratory status and signs of infection are monitored as per|
nstruction;

Adequate hydration and nutrition are promoted as per requirement.

Conditions and Resources

© 0 NS U AW~
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. Necessary tools and materials
. Necessary PPE

Workplace or simulated workplace
CBLM

Handouts

Laptop/Desktop computer
Multimedia projector

Pen, pencil, paper and eraser
Internet facilities

Whiteboard and marker
Audio-video device

Contents

b=

Inhaler and oxygen therapy
Pursed lip breathing and airway clearance techniques
Reasons to encourage smoking cessation and lifestyle changes

Importance of respiratory rehabilitation and exercise schedule
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Respiratory status and signs of infection
Importance of ensuring adequate hydration and nutrition

Activity/Task/Job Assist clients with COPD through the necessary activities

Discussion

Presentation

Demonstration

Guided Practice

Individual Practice

Problem Solving

Training in Workplace Attachment

Training Method

NN R LD = oy »m

Assessment methode may include but not limited to:
Assessment Methode 1. Written Test

2. Demonstration

3. Oral questioning
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Glossary

Assessment Criteria

The list of criteria by which the learning outcomes of a trainee are judged or not is called
assessment criteria. It also provides guidance on what training methodology will be followed in
the classroom, workshop and field.

Assessment Procedures

The technique followed to gather evidence for the purpose of recognizing a trainee for his or her
specific competence is called an assessment method. It may include methods or techniques such
as questionnaires, observations, third-party reports, interviews, simulations and portfolios.

Assessor
A person certified by a certification authority to assess a trainee's competency for certification is
called an assessor.

Trainer

A trainer is a certified professional person who is capable of developing the competence of a
trainee or a group of trainees in a particular occupation or trade. A trainer in skill development
works as a trainer, assessor, training designer and developer and training supervisor.

National Certificate of Competence

A certificate of proficiency awarded to a trainee who has attained a qualification approved by a
National Skill Development Authority for a particular level of the National Qualification
Framework.

Statement of Achievement
Certificate issued by the Skill Development Authority to the trainee who has achieved proficiency
in any one or more Unit of Competency in the assessment.

Evidence
Evidence is the single attainment document or determinant of a trainee's competency. This
evidence is collected from multiple sources in multiple ways.

Curriculum

A curriculum outlines what students are expected to learn, the sequence of topics to be covered,
and the overall goals and objectives of the educational program. It serves as a blueprint for teachers
to plan their lessons and provides a framework for organizing and delivering instruction. It
encompasses the content, instructional methods, learning objectives, and assessments that guide
the teaching and learning process

Course design

It is the main component of Competency Based Curriculum. These include course and course
descriptions, qualification levels, units of competence, learning outcomes, course structure,
competency breakdowns, assessment methods, trainer and assessor qualifications and a list of all
resources.
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Course Description
The course description includes the relevance of the proposed course to industry, enterprise or
community requirements and skill acquisition upon completion of training.

Course Learning Outcome
Course ""Learning" describes the competencies students will acquire upon successful
completion of the course modules.

Course Structure
It describes the modules sequentially. The nominal duration of each module is also specified
in the course structure.

Course Title
The name of the course given from the competency analysis is the course title. It gives a clear
idea of what is in the course.

Course delivery
The description of how a course will be delivered in a classroom or workshop is called course
delivery.

Face to face training delivery
Traditional classroom based teaching-learning system where the instructor plays the main
role.

Learning conditions

The requirements under which the teaching-learning process and assessment will be
conducted. This includes equipment and materials, training facilities, learning materials such
as books, manuals, multi-media and other resources. It also specifies the scope or extent of
equipment and facilities for conducting the assessment. It deals with the range of variables of
the competency standard.

Competency Standards

A competency standard is a detailed description of the knowledge, skills, and behaviors
required to perform a job assigned to an employee in the actual workplace. Competency
standards are developed based on Learning Outcomes. It is also called industry standard as
this standard is made under the direct supervision of the concerned industrial organization
according to the needs of the concerned industrial organization.

Competency analysis
Describes how many modules there will be from each unit of competency.
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Elements of Competence
An element of competency is an outcome-based set of skills by which a person must be able
to perform a specified job to a standard specified in the unit of competency.

Evidence
Evidence that is collected to judge whether a learner has achieved a competency according
to a competency standard. Evidence must be consistent with competency standards.

Skills
Skills are the ability of an employee to apply the knowledge and skills required to perform a
job assigned to him/her at work.

Sandayan
The process of awarding a certificate when a student successfully completes all the units of
a prescribed qualification is called certification.

Module descriptor
Module Descriptor Competency Standards relate to the Unit Descriptor and describe the
overall purpose of the module with an emphasis on learning outcomes.

Module title

Module titles correspond to competency units of Competency Standard-AA. However, this does
not mean that there will be one module for each competency unit. The number of modules is
determined based on the learning outcomes/components covered in the competency unit. In some
cases a competency unit may consist of two training modules or sometimes two competency units
may be combined to form one training module. The module must be given a proper name. The
name of the module will reflect the group of components/learning outcomes that the training
module belongs to.

learning outcomes

Learning outcomes relate to competency standard elements. It describes what skills, knowledge
and behaviors students will learn to effectively apply in the workplace after training. Action Verb
is used to describe learning. Learning outcomes must include what actions must be taken,
performance conditions and criteria. Any product, service or decision will be available as a result
of the learning.

Performance standards

The standards against which an employee is expected to perform at work are performance
standards that can be seen and measured. Each element of the competency standard has multiple
performance standards.
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Nominal time

The nominal time allocated against each learning outcome is called nominal time. In CBT the
actual time for the learning outcome depends on the importance of the learning outcome and a
learner's ability to achieve it. So the actual time is calculated based on the achievement of the
learning outcome efficiently. Hence the nominal time learning outcome is payable. Achievement
does not matter.

Resource

Machinery, equipment, goods and other physical facilities required for the implementation of the
course.

80



81



Validation Workshop of Competency Based Curriculum (CBC)

Caregiving for Elderly Persons (Level-03) in Informal Sector
Date-31 July, 2025

List of participants in the validation workshop

SI. No.

Name and Address

Signature

Mr. Md. Abdul Aziz Munshi

Informal Sector ISC
Mezbah Uddin Plaza (3rd floor ), Mouchak, Dhaka.
Mobile: +88 01817022909

Email: isiscbd2015@gmail.com or aziz.munshi@gmail.com

Md. Nasiruddin

Principal
Kumudini Trade Training Institute, Dhaka
Mobile: +88 01670040126

Email:nashiruddinrazu@gmail.com

Dr. AF M Radwanoor Rahman

/Assistant Director ( Clinical Training )

National Institute of Population research & Training ( NIPORT),
Medical Education & Family Welfare Division

Email:dr.radwan.niport@gmail.com

+8801552714048

Dr. Md Abdul Mazid Osmani

Deputy Director

Research, Publications and Curriculum, DGME
Mobile: 01716845868

Email: osmanill243@gmail.com

. Sonali Nandi

In-charge of palliative care BIHS General hospital
Mobile: 01521108955
Email:nandisonali91@gmail.com

Dr. Nowsheen Sharmin Purabi

Chairperson, Live Healthy Foundation, Dhaka.
Mobile: 01911357465

Email: dr.purabi@yahoo.com

Narayan Kumer Roy
Curriculum Specialist
INIPORT

Mobile: 01716948237
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Email: narayankumer@gmail.com

Md. Saidur Raman

Project Co-ordinator

Proshika, mipur-2, Dhaka

Mobile: 01716683457
Email:proshikaaasset@gmail.com

Md. Murad Hossain
Chairman

Mobile: 01773287673

Email: hossainmurad183@gmail.com

10.

Dr. Gazi Samsul Alam
Deputy Director (Training)

INewport Health and Family Welfare Office
Mobile: 01712594423

Email: dr.gazisamsul@gmail.com

11.

Md. Nazrul Islam

Competency Standard Expert
National Skills Development Authority (NSDA)

Mobile: +880 1711 273708
Email: ndewli@yahoo.com
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( Practice Negotiation Skills)
(Demonstrate Work Value)
(Lead a Small Team)

(Practice Personal Health and Hygiene)

(Interpret Basic Knowledge of
Elderly Care Giving)
(ADLs) [Support Clients in

Activities of Daily Living (ADLs)]

(Assist Client in Clinical Care)

(Assist Client in Emergencies)
(Respond to Challenging Behavior)
(Assist Client in Palliative Care)
, , , , COPD
(Assist Clients with Stroke, Dementia & Alzheimer’s,

Parkinson, Arthritis, Cancer, COPD Patients)

(ADLs)



COPD

( (OSH)

(Entry Requirements)
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(Assist Client
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(CPR)

(Respond to
Challenging
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(Responding
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Client in Palliative
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COPD
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( Practice Negotiation Skills)

(Demonstrate Work Value)

(Lead a Small Team)

(Practice Personal Health and Hygiene)

(Interpret Basic
Knowledge of Elderly Care Giving)

(ADLs) [Support Clients in
Activities of Daily Living (ADLs)]

(Assist Client in Clinical Care)

(Assist Client in Emergencies)

(Respond to Challenging Behavior)

ORISR (Assist Client in Palliative Care)

, ) COPD
(Assist Clients with Stroke, Dementia &
Alzheimer’s, Parkinson, Arthritis, Cancer, COPD Patients)
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(Self Paced Learning)

(Lecture)
(Presentation)
(Discussion)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)
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(Written Test)
(Demonstration)
(Direct Observation)
(Oral questioning)
(Portfolio)
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(Practice Negotiation Skills)
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(Don’t interrupt)
(Posture)
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s. (Discussion)
2. (Presentation)
o. (Problem Solving)
8. (Brainstorming)
S. (Written Test)
2. (Oral questioning)
D
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(issues and processes)

(Discussion)
(Presentation)
(Problem Solving)
(Brainstorming)
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SI. No.

Name and Address

Signature

Mr. Md. Abdul Aziz Munshi

CEO
Informal Sector ISC

Mezbah Uddin Plaza (3rd floor ), Mouchak, Dhaka.
Mobile: +88 01817022909

Email: isiscbd2015@gemail.com or aziz.munshi@gmail.com

Md. Nasiruddin

Principal
Kumudini Trade Training Institute, Dhaka
Mobile: +88 01670040126

Email:nashiruddinrazu@gmail.com

Dr. A F M Radwanoor Rahman
/Assistant Director ( Clinical Training )
National Institute of Population research & Training ( NIPORT ),

Medical Education & Family Welfare Division
Cell: +8801552714048

Email:dr.radwan.niport@gmail.com

Dr. Md Abdul Mazid Osmani

Deputy Director

Research, Publications and Curriculum, DGME
Mobile: 01716845868

Email: osmanill243@gmail.com

Dr. Sonali Nandi

In-charge of palliative care BIHS General hospital
Mobile: 01521108955
Email:nandisonali91@gmail.com

Dr. Nowsheen Sharmin Purabi

Chairperson, Live Healthy Foundation, Dhaka.
Mobile: 01911357465

Email: dr.purabi@yahoo.com

Narayan Kumer Roy
Curriculum Specialist
INIPORT

Mobile: 01716948237

Email: narayankumer@gmail.com
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Md. Saidur Raman

Project Co-ordinator

Proshika, mipur-2, Dhaka

Mobile: 01716683457
Email:proshikaaasset@gmail.com

Md. Murad Hossain

Chairman
Fazlull Haque professional Training center Rajshahi
Mobile: 01773287673

Email: hossainmuradl83@gmail.com

10.

Dr. Gazi Samsul Alam
Deputy Director (Training)

INewport Health and Family Welfare Office
Mobile: 01712594423

Email: dr.gazisamsul(@gmail.com

11.

Md. Nazrul Islam

Competency Standard Expert
National Skills Development Authority (NSDA)

Mobile: +880 1711 273708

Email: ndewli@yahoo.com
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