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NATIONAL SKILLS DEVELOPMENT AUTHORITY BANGLADESH

Government of the People’s Republic of Bangladesh

Chief Adviser's Office

NATIONAL SKILLS DEVELOPMENT AUTHORITY (NSDA)

National Skills Certificate

on

IT Support Service, Level- 3
[Under the Bangladesh National Qualification Framework (BNQF)]

is awarded to

Ashraful Alam

Father's Name: Amir Hossain, Mother's Name: Aleya Begum, National ID/Birth Registration No:

8255178090 for successfully completing the requirements of the following units of competency:

@ Access Information Using Internet

& Carry Out Workplace Interaction in English

@ Install and Configure Application and Utility Software
@ Install and Use Operating System and Optimize Utilities
Interpret IT Support Service Fundamentals

Maintain and Troubleshoot Personal Computer
Perform Basic Data Backup and Recovery

Perform Basic Networking

Perform PC Assembling
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Use Office Application Software

Serial I, : NSC-ICT-ITSS-L3-002676

Registration Io.  : RPL-ICTITSS-L3-001816
| Reste Pubtished Gh: 15-03-2025

Valid antil : 14-03-2030

%sme/z ﬂﬂaz |I
Grecutive Chairman, ¢ 5@{@




(

3 3 ?
NATIONAL SKILLS DEVELOPMENT AUTHORITY BANGLADESH

SsgeToR! AL FIPI

AL TAMER P
GTOI TFe! TN ST (AGAG)

GO T h©| A4
13fb AT Ao, @©a- ©

[RIeAE T @FEfEfeE @wend (RuafFeas) 3 sies]

SRR ST

foret: Sifse (RIGH, ST SIETT @9, G #fpa7@ / o A8 999: beedros0-(F [HETe FAGRT TTHETR
SFOI(R TN I, SO TS Fq 2T T (A

@ Access Information Using Internet

@ Carry Out Workplace Interaction in English

@ Install and Configure Application and Utility Software
Install and Use Operating System and Optimize Utilities
Interpret IT Support Service Fundamentals

Maintain and Troubleshoot Personal Computer
Perform Basic Data Backup and Recovery

Perform Basic Networking

Perform PC Assembling

Use Office Application Software
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