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f‚wgKv 

 

‡mjm GÛ gv‡K©wUs Gi Rb¨ mÿgZv-wfwËK wkLb DcKiY (wkÿv_©x MvBW) n‡‧Q GKwU bw_ hv Zvi Rb¨ cÖ‡hvR¨ 

‡hvM¨Zvi gvb Abymv‡i wjwce×/mvwie×, wk‡íi cÖ‡qvRbxqZvi mv‡_ mvgÃm¨ ‡i‡L cÖwkÿY cÖ`vb Ges cÖwkÿY cÖvß 

e¨w³‡`i cÖvmw½K ‡Kvb Kv‡Ri Rb¨ cÖwZwôZ gv‡b `ÿZvwfwËK g~j¨vq‡bi gva¨‡g Dchy³ K‡i| 

 

GB WKz‡g›U/bw_wUi gvwjK MYcªRvZš¿x evsjv‡`k miKv‡ii A_© gš¿Yvj‡qi A_© wefvM Ges GwU w¯‹jm& di Ggcøq‡g›U 

Bb‡f÷‡g›U ‡cÖvMÖvg (GmBAvBwc) Gi Aax‡b cÖYxZ|  

 

miKvix I ‡emiKvix cÖwZôvbmgyn evsjv‡`‡ki DcKvi Av‡m Ggb Kg©Kv‡Ûi Rb¨ mÿgZv-wfwËK wkLb DcKi‡Y AšÍf‥©³ 

Z_¨ e¨envi Ki‡Z cvi‡e|  

 

 

WKz‡g›U/bw_ cªvwßi ¯’vb t 

 

w¯‹jm& di Ggcøq‡g›U Bb‡f÷‡g›U ‡cÖvMÖvg (Gm B AvB wc) cÖ‡R± 

A_© wefvM, A_© gš¿Yvjq 

cÖevmx Kj¨vY feb (‡j‡fj-16) 

71-72 cyivZb Gwjd¨v›U ‡ivW 

B¯‹vUb ‡ivW, XvKv 1000| 

‡Uwj‡dvbt +8802 551 38598-9 (wcGweG·), +8802 551 38753-5 

d¨vwmwgjt +8802 551 38752| 

I‡qemvBUt www.seip-fd.gov.bd  

 

  

http://www.seip-fd.gov.bd/
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GB mÿgZvwfwËK wkLb DcKiYwU wKfv‡e e¨envi Ki‡e 

‡mjm GÛ gv‡K©wUs Kv‡Ri mÿgZv-wfwËK wkLb DcKiY (CBLMs) cwiwPwZ| GB gwWDjwUi g‡a¨ i‡q‡Q cÖwkÿY 

DcKiYmg~n Ges wkLb Kvh©vewj| GB gwWD‡j AšÍf©~³ cÖwkÿY DcKiY Ges wkLb Kvh©vewjmg~n Avcbv‡K `ÿKg©x 

wn‡m‡e mÿg I ‡hvM¨ K‡i M‡o Zzj‡e| 

wb¤œwjwLZ 06 wU gwWDj Øviv ‡Kvm©wU MwVZ n‡q‡Q, ‡hLv‡b GKRb Kg©x `ÿ nIqvi Rb¨ cÖ‡qvRbxq Ávb, `ÿZv Ges 

g‡bvfve AšÍf©~³ t 

1. Apply Sales Protocol in Business Environment (e¨emvwqK cwi‡e‡k †mjm cÖ‡UvKj cÖ‡qvM Kiv|) 

2. Develop Sales Plan and Strategies (weµq cwiKíbv I †KŠkj wba©viY|) 

3. Apply Merchandising Process (gv‡P©ÛvBwRs cÖ‡mm cÖ‡qvM Kiv|) 

4. Perform Sales Call Cycle (‡mjm Kj mvB‡Kj m¤úv`b Kiv|) 

5. Perform Market Audit and Reporting (gv‡K©U AwWU Ges wi‡cvwU©s Kiv|) 

6. Maintain Damage Control and Market Return (K‡›Uªvj cÖWv± W¨v‡gR Ges gv‡K©U wiUvb©|) 

   

GKRb cÖwkÿYv_©x wn‡m‡e gwWD‡ji cÖwZwU wkLb dj AR©‡bi Rb¨ Avcbv‡K KvRmg~n avivevwnKfv‡e m¤úv`b Ki‡Z 

n‡e| GB KvRmg~n ev¯Íe Kg©‡ÿ‡Î A_ev wmgy‡j‡UW Kg©¯'‡j Abykxjb Gi gva¨‡g m¤úv`b Kiv ‡h‡Z cv‡i|  

wkLb dj AR©‡bi Rb¨ `ÿZv I Áv‡bi mv‡_ m¤úwK©Z cÖ‡qvRbxq cÖwkÿY Ges Abykxjb Kvhv©ewj m¤úv`b Kiv cÖ‡qvRb 

cÖwZwU KvR m¤úbœ Kivi c×wZ Ges cÖ‡qvRbxq DcKib I gvjvgvj m¤ú‡K© Rvbvi Rb¨ gwWD‡ji jvwb©s A¨vKwUwfwU 

(wkLb Kvhv©ewj) ‡cBRwU AbymiY Kiv DwPr| 

GB ‡cRwU mÿgZv AR©‡bi Rb¨ ‡ivW g¨vc wn‡m‡e KvR Ki‡e| hw` Bbdi‡gkb kxUwU AvqZ¡ K‡ib, Z‡e GwU 

Avcbv‡K KvRwU wKfv‡e m¤úv`b Ki‡eb ‡m m¤ú‡K© GKwU cwi®‹vi aviYv w`‡e| Bbdi‡gkb kxUwU AvqZ¡ Kivi c‡i 

Avcwb ‡mjd-‡PK m¤úv`b Ki‡eb| 

GB jvwb©s MvB‡W ‡mjd-‡PKwU Bbdi‡gkb kxU Abymib K‡i ‰Zwi Kiv| ‡mjd-‡PKwU m¤úbœ Kivi ci Avcbvi AMÖMwZ 

m¤ú‡K© aviYv ‡c‡Z mnvqZv Ki‡e| ‡mjd-‡PKwU m¤úbœ Kivi ci Avcbvi Ávb hvPvB Ki‡Z cÖwZwU gwWD‡ji ‡k‡l 

cÖ`Z¡ DËi cÎwU †`Lyb| 

mKj KvR¸‡jv Avcbv‡K Bbdi‡gkb kxU Ges jvwb©s GKwUwfwU Abyhvqx m¤úv`b Ki‡Z n‡e| bZzb `ÿZv weKv‡ki Rb¨                                                                                                                                                                                                          

AwR©Z bZzb Ávb‡K Avcbv‡K GLv‡bB cÖ‡qvM Ki‡Z n‡e| KvR Kivi mgq cÖ‡qvRbxq wbivcËvi Dci †ekx K‡i ‡Rvi 

‡`Iqv DwPr| cÖvmvw½K cÖkœ Kivi Rb¨ Avcbv‡K DrmvwnZ Kiv n‡e A_ev mwVKfv‡e eyS‡Z/Rvb‡Z ‡dwmwj‡UUi ev 

cÖwkÿK‡K cÖkœ Ki‡eb| 

Avcwb hLb GB jvwb©s MvB‡Wi mKj cÖ‡qvRbxq KvR¸‡jv ‡kl Ki‡eb, wbw`©ó wkLb dj¸‡jvi Dci Avcbvi mÿgZv 

AR©b n‡q‡Q wKbv Ges Avcwb cieZ©x Kv‡Ri Rb¨ cÖ¯`Z Zv g~j¨vq‡bi Rb¨ AvbyôvwbKfv‡e A¨v‡mm‡g›U Kiv n‡e| 
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AvBKb wj÷ t 

AvBK‡bi bvg AvBKb 

gwWD‡ji welqe¯` 

 

wkLb dj 

 

cvidig¨vÝ µvBUvwiqv 

 

welqe¯` 

 

 

 

A¨v‡mm¨v‡g›U µvBUvwiqv 

 

 

c«‡qvRbxq gvjvgvj I DcKiY 

 

 

 

Bbdi‡gkb kxU 

 

 

‡mjd †PK   

 

DËicÎ 

 

Gw±wfwU/KvR 

 

wfwWI ‡idv‡iÝ 

 

Re kxU 

 

A¨v‡mm‡g›U cø¨vb 

 

 

Kw¤ú‡UwÝ wiwfD 
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gwWDj 1 t e¨emvwqK cwi‡e‡k ‡mjm cÖ‡UvKj cÖ‡qvM Kiv| 

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z e¨emvwqK cwi‡e‡k †mjm cÖ‡UvKj cÖ‡qvM Kivi Rb¨ Kg©xi cÖ‡qvRbxq 

Ávb, `‣Zv Ges g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z cÖwZôvb Ges c‡Y¨i Dci aviYv 

cÖ`k©b Kiv, Kv‡Ri †ÿÎ¸‡jv wPwýZ Kiv, wkóvPvi I e¨w³MZ mvRm¾v eRvq ivLv, 

‡mjm WvUv we‡kølY K‡i cª‡mm Kiv Ges ‡mjm WvUv I Z‡_¨i wi‡cvU© ‡`qvi KvR 

AšÍ©tfz³ i‡q‡Q|  

 

byb¨Zg mgq t 40 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

1.1 cÖwZôvb Ges c‡Y¨i Dci aviYv cÖ`k©b Kiv| 

1.2 Kv‡Ri †ÿÎ¸‡jv wPwýZ Kiv| 

1.3 wkóvPvi I e¨w³MZ mvRm¾v eRvq ivLv| 

1.4 ‡mjm WvUv we‡kølY K‡i cª‡mm Kiv|  

1.5 ‡mjm WvUv I Z‡_¨i wi‡cvU© ‡`Iqv| 

 
                 cvidig¨vÝ µvB‡Uwiqv 

 

1. cÖwZôv‡bi jÿ¨ I D‡Ïk¨ e¨vL¨v Kiv n‡q‡Q| 

2. cÖwZôv‡bi weµq Ges wecYb wefv‡Mi KvVv‡gv eY©bv Kiv n‡q‡Q| 

3. ‡Kv¤úvbxi cY¨mg~n wPwýZ Kiv n‡q‡Q| 

4. c‡Y¨i ˆewkó¨ eY©bv Kiv n‡q‡Q|  

5. Kv‡Ri †ÿÎ¸‡jv‡Z Z‡_¨i Drm wPwýZ Kiv n‡q‡Q| 

6. Kv‡Ri †ÿÎ¸‡jv‡Z cÖvß Z‡_¨i Drm e¨vL¨v Kiv n‡q‡Q| 

7. Kvh©vejxi cwiKíbv K‡i Kv‡Ri AMÖMwZ Rvbv‡bv n‡q‡Q| 

8. Kvh©vejx m¤úbœ Kiv n‡q‡Q| 

9. mgm¨v¸‡jv wPwýZ K‡i cÖ‡qvRbxq e¨e¯'v †bqv n‡q‡Q| 

10. ‡ckvMZ wkóvPvi I e¨w³MZ mvRm¾v e¨vL¨v Kiv n‡q‡Q| 

11. cÖwZôv‡bi gvb Abymv‡i ‡Wªm †KvW wPwýZ K‡i cwiavb Kiv n‡q‡Q| 

12. ‡mjm WvUv Ges Z_¨ msMÖn Kiv n‡q‡Q| 

13. cÖwZ‡hvMx‡`i ‡mjm WvUv msMÖn Kiv n‡q‡Q| 

14. msM…wnZ ‡mjm WvUv we‡kølY K‡i cª‡mm Kiv n‡q‡Q| 

15. djvdj I gZvgZ¸‡jv mvgvivBR (wjwce×) Kiv n‡q‡Q| 

16. wi‡cvU© (cÖwZ‡e`b) ˆZix Kiv n‡q‡Q|  

17. mswkøó¨ KZ…©c‡ÿi wbKU Rgv †`qv n‡q‡Q| 
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wkLb dj 1.1 - cÖwZôvb Ges c‡Y¨i Dci aviYv cÖ`k©b Kiv| 

 

 

 

welqe¯` t 

 

 cÖwZôv‡bi cwiwPwZ I cÖwZôv‡bi ‡jv‡Mv cwiwPwZ Ges cÖwZôvKvj| 

 cÖwZôvZv, ‡evW© Ae wW‡i±im‡`i cwiwPwZ | 

 cÖwZôv‡bi jÿ¨ I D‡Ïk¨| 

 cÖwZôv‡bi weµq wefv‡Mi KvVv‡gv| 

 cÖwZôv‡bi wecYb wefv‡Mi KvVv‡gv| 

 weµq wefv‡Mi AM©v‡bvMÖvg I cÖwZwU cwRk‡bi Kv‡Ri aiY m¤ú‡K© aviYv|  

 wecYb wefv‡Mi AM©v‡bvMÖvg I cÖwZwU cwRk‡bi Kv‡Ri aiY m¤ú‡K© aviYv| 

 cÖwZôv‡bi cY¨ mg~‡ni cwiwPwZ| 

 cY¨ mg~‡ni e¨enviwewa, Kvh©KvwiZv I DcKvwiZv| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. cÖwZôv‡bi jÿ¨ I D‡Ïk¨ e¨vL¨v Kiv n‡q‡Q| 

2. cÖwZôv‡bi weµq Ges wecYb wefv‡Mi KvVv‡gv eY©bv Kiv n‡q‡Q| 

3. ‡Kv¤úvbxi cY¨mg~n wPwýZ Kiv n‡q‡Q| 

4. c‡Y¨i ˆewkó¨ eY©bv Kiv n‡q‡Q|  

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 1.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

cÖwZôvb Ges c‡Y¨i Dci aviYv cÖ`k©b Kiv| 

 Bbdi‡gkb kxU t 1.1-1 ‡_‡K 1.1-4 

 ‡mjd ‡PK t 1.1-1 ‡_‡K 1.1-4 

 DËi cÎ t 1.1-1 ‡_‡K 1.1-4 
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Bbdi‡gkb kxU t 1.1-1 

 

wkLb D‡Ïk¨ t cÖwZôv‡bi cwiPq, j¶¨ I D‡Ïk¨ m¤ú‡K© my¯úó aviYv cÖ`vb Ki‡Z mÿg n‡e| 

 

cÖwZôv‡bi cwiwPwZ t 

 

f‥wgKv t cÖwZôv‡b KvR Kivi c~‡e© ¯^xq cÖwZôvb m¤ú‡K© cÖ‡qvRbxq Z_¨ m¤ú‡K© AewnZ n‡Z nq ‡hgb t cÖwZôv‡bi 

‡jv‡Mv, cÖwZôvKvj, cÖwZôvZvi cwiPq, cÖwZôv‡bi jÿ¨ I D‡Ïk¨, cÖwZôv‡bi eZ©gvb Ae¯'v|  

cwiwPwZi ¸iæZ¡ t 

cÖwkÿYv_©x ‡Kvb cÖwZôv‡b wZwb KvR Ki‡eb Ges D³ cÖwZôvb KZw`b hveZ gv‡K©‡U 

Av‡Q, cÖwZôvZv ‡K, cÖwZôv‡bi jÿ¨ wK Ges D‡Ïk¨ wK GmKj wel‡q wZwb Lye mn‡RB 

Rvb‡Z Ges g‡b ivL‡Z cvi‡eb| 

cÖwZôv‡bi bvg I ‡jv‡Mv t 

 

cÖwZôvKvj t 

 

cÖwZôvZv t 

 

jÿ¨ (Vission) t 

Òm‡e©v”P ¯Í‡i, GKwU c«wZôvb `xN©‡gqv‡` wK n‡Z Pvq Ges wK 

AR©b Ki‡Z Pvq"| 5 eQi ci gv‡K©‡U cÖwZôv‡bi Ae¯'vb A_ev 

30 eQi ci cÖwZôv‡bi ‡gvU A_©-m¤ú` 

cÖwZôv‡bi jÿ¨ (Vission) t 

c…w_exi 1bs Lv`¨ Drcv`bKvix cÖwZôvb ev 1000 

‡KvwU UvKv gybvdv AR©bKvix cÖwZôvb wn‡m‡e 

wb‡R‡`i c«wZôv Kiv| 

D‡Ïk¨ (Mission) t 

GKwU Kg©-wfwËK wee…wZ hv GKwU c«wZôvb/‡Kv¤úvwb ¯'vc‡bi 

D‡Ïk¨ Ges Zviv wKfv‡e Zv‡`i M«vnK‡`i cwi‡lev cÖ`vb K‡i 

Zv ‡NvlYv K‡i| KLbI KLbI ‡Kv¤úvwbi GKwU msw‣ß weeiY, 

GwU wK K‡i Ges Gi D‡Ïk¨¸‡jv AšÍf©y³ K‡i| cÖwZôvb wK 

K‡i, wKfv‡e K‡i Ges ‡Kb K‡i| 

cÖwZôv‡bi D‡Ïk¨ (Mission) t 

gvbm¤§Z Lv`¨ Drcv`b, wbivc` msi¶Y I 

mv¯'¨m¤§Z Rxeb-hvcb| 

‡evW© Ae wW‡i±im| 
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Bbdi‡gkb kxU t 1.1-2 

 

wkLb D‡Ïk¨ t cÖwZôv‡bi weµq Ges wecYb wefv‡Mi KvVv‡gv m¤ú‡K© my¯úó aviYv cÖ`vb Ki‡Z mÿg n‡e| 

 

 

weµq wefv‡Mi KvR t weµq wefv‡Mi KvR nj cY¨ mwVK mg‡q evRv‡i Dc¯'vcb Kiv †hb †fv³v ev †µZvi nv‡Zi 

bvMv‡j Lye mn‡RB cY¨ cvb Ges c‡Y¨i weµq wbwðZKiY|   

weµq wefv‡Mi AM©v‡bvMÖvg 

 

‡Rbv‡ij g¨v‡bRvi, †mjm& A¨vÛ gv‡K©wUs 
 

wmwbqi g¨v‡bRvi/ g¨v‡bRvi, ‡mjm& 
 

wiwRIbvj g¨v‡bRvi 
 

‡Rvbvj g¨v‡bRvi 
 

‡mjm& Awdmvi 
 

wecYb wefv‡Mi KvR t wecYb wefv‡Mi KvR nj cY¨ Ges c‡Y¨i ¸Yv¸Y, Kvh©KvwiZv I cÖ‡qvRbxqZv m¤ú‡K© †fv³v 

ev †µZv‡K AewnZ Kiv Ges cY¨ µ‡q AvK…ó Kiv| 

  

‡Rbv‡ij g¨v‡bRvi, 

†mj&m A¨vÛ gv‡K©wUs 

wmwbqi g¨v‡bRvi/ 

g¨v‡bRvi 

wiwRIbvj g¨v‡bRvi 

‡Rvbvj g¨v‡bRvi 

‡mj&m Awdmvi 
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wecYb wefv‡Mi AM©v‡bvMÖvg 

 

 

 

 

 

 

 

 

 

‡Rbv‡ij g¨v‡bRvi, ‡mjm& A¨vÛ gv‡K©wUs  

wmwbqi g¨v‡bRvi/g¨v‡bRvi, gv‡K©wUs  

 ‡WcywU g¨v‡bRvi/wmwbqi Awdmvi, gv‡K©wUs  

Awdmvi/A¨v‡mvwm‡qU Awdmvi, gv‡K©wUs  

 

  

‡Rbv‡ij 

g¨v‡bRvi, 

†mj&m A¨vÛ 

gv‡K©wUs 

g¨v‡bRvi 

gv‡K©wUs 

‡WcywU g¨v‡bRvi/ 

wmwbqi Awdmvi 

gv‡K©wUs, gv‡K©wUs 

Awdmvi gv‡K©wUs 

A¨v‡mvwm‡qU Awdmvi gv‡K©wUs 
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Bbdi‡gkb kxU t 1.1-3 

 

wkLb D‡Ïk¨ t cÖwZôv‡bi cY¨mg~‡ni mv‡_ cwiwPZ I c‡Y¨i ˆewkó¨ m¤ú‡K© aviYv cÖ`v‡b mÿg n‡e| 

f~wgKv t weµq Kvh©µg m¤úv`b I cwiPvjbvi †ÿ‡Î †hB cY¨mg~n weµq Ki‡Z n‡e †mB cY¨mg~n m¤ú‡K© we¯ÍvwiZ 

aviYv _vK‡Z n‡e, we‡kl K‡i Gi ¯^v`, MÜ, e¨enviwewa, ¸Yv¸b, Kvh©KvwiZv, msiÿY †KŠkj BZ¨vw` m¤ú‡K© 

cwi®‹vi aviYv ivL‡Z n‡e|   

cY¨mg~‡ni cwiwPwZ t 

 c‡Y¨i aiY| 

 c‡Y¨i bvg| 

 c‡Y¨i g~j¨| 

 c‡Y¨i AvKvi| 

c‡Y¨i wZb ai‡bi g~j¨ t 

1. wWjvi cÖvBR 

2. wi‡UBjvi cÖvBR 

3. wi‡UBj cÖvBR 

c‡Y¨i AvKvi t 

1. eo, gvSvwi I ‡QvU 

2. 250 wgwj, 500 wgwj I 1 wjUvi 

c‡Y¨i ¯^v` t 

1. Av‡gi ¯^v` 

2. Kgjv †jeyi ¯^v` 

c‡Y¨i MÖæc t 

GKB iKg wewfbœ cY¨ ‡hgb, mKj cvbxq, mKj ‡ewKs AvB‡Ug 

A_ev wewfbœ cY¨ ‡fŠMwjK Pvwn`v Abyhvqx A_ev cÖwZôv‡bi 

myweavbyhvqx GK‡Î GKwU ev GKvwaK MÖæ‡c ivLv nq|   

MÖæc- G t gywo, PvbvPzi, wPov fvRv, Wvj fvRv, 

gUifvRv BZ¨vw`| 

MÖæc-we t ‡Kvgj cvbxq ‡hgb t ‡Kvjv, A‡iÃ, 

‡jgb ¯^v‡`i Rym, wgbv‡ij cvwb BZ¨vw`|  

 

cY¨mg~‡ni e¨enviwewa, Kvh©KvwiZv Ges DcKvwiZv t 

 c‡Y¨i e¨enviwewa 

 c‡Y¨i Kvh©KvwiZv 

 c‡Y¨i ¸bv¸Y 

 c‡Y¨i we‡klZ¡ 

1. wKfv‡e e¨envi Ki‡e 

2. e¨env‡i wKwK DcKvwiZv cvIqv hv‡e 

3. c‡Y¨ we`¨gvb ¸Yv¸Y, ‡hgb- wfUvwgb, wgbv‡ijm, 

AvhiY BZ¨vw` 
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‡mjd ‡PK - 1.1-1 ‡_‡K 1.1-3 

 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 cÖ‡kœi mwVK msw‣ß DËi w`b|  

 
cÖkœ 1 t cÖwZôv‡bi cwiwPwZi ¸iæZ¡ wK ? 

DËi t  

 

 

cÖkœ 2 t cÖwZôv‡bi jÿ¨ ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

cÖkœ 3 t cÖwZôv‡bi D‡Ïk¨ ej‡Z wK ‡evSvq ? 

DËi t  

 

 

cÖkœ 4 t weµq wefv‡Mi KvR wK ? 

DËi t  

 

 

cÖkœ 5 t weµq wefv‡Mi AM©v‡bvMÖvg wK wK ? 

DËi t  

 

 

cÖkœ 6 t wecYb wefv‡Mi KvR wK ? 

DËi t  

 

 

cÖkœ 7 t c‡Y¨i g~j¨ KZai‡Yi Ges wK wK ? 

DËi t  

 

 

cÖkœ 8 t c‡Y¨i MÖæc ej‡Z wK ‡evSvq ? 

DËi t  
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DËicÎ - 1.3-1 ‡_‡K 1.3-3 

 

 

 
cÖkœ 1 t cÖwZôv‡bi cwiwPwZi ¸iæZ¡ wK ? 

DËi t  

cÖwkÿYv_©x †Kvb cÖwZôv‡b wZwb KvR Ki‡eb Ges D³ cÖwZôvb KZw`b hveZ gv‡K©‡U Av‡Q, cÖwZôvZv †K, cÖwZôv‡bi 

jÿ¨ wK Ges D‡Ïk¨ wK GmKj wel‡q wZwb Lye mn‡RB Rvb‡Z Ges g‡b ivL‡Z cvi‡eb| 

 

cÖkœ 2 t cÖwZôv‡bi jÿ¨ ej‡Z wK ‡evSvq ? 

DËi t  

jÿ¨ (Vision) t Òm‡e©v”P Í̄‡i, GKwU cÖwZôvb `xN©‡gqv‡` wK n‡Z Pvq Ges wK AR©b Ki‡Z Pvq"| 5 eQi ci gv‡K©‡U 

cÖwZôv‡bi Ae¯'vb A_ev 30 eQi ci cÖwZôv‡bi ‡gvU A_©-m¤ú`| 

 

cÖkœ 3 t cÖwZôv‡bi D‡Ïk¨ ej‡Z wK ‡evSvq ? 

DËi t  

D‡Ïk¨ (Mission) t GKwU Kg©-wfwËK wee…wZ hv GKwU cÖwZôvb/‡Kv¤úvwb ¯'vc‡bi D‡Ïk¨ Ges Zviv wKfv‡e Zv‡`i 

MÖvnK‡`i cwi‡lev cÖ`vb K‡i Zv ‡NvlYv K‡i| KLbI KLbI ‡Kv¤úvwbi GKwU msw‣ß weeiY, GwU wK K‡i Ges Gi 

D‡Ïk¨¸‡jv AšÍtf©y³ K‡i| cÖwZôvb wK K‡i, wKfv‡e K‡i Ges ‡Kb K‡i ? 

 

cÖkœ 4 t weµq wefv‡Mi KvR wK ? 

DËi t  

weµq wefv‡Mi KvR t weµq wefv‡Mi KvR nj cY¨ mwVK mg‡q evRv‡i Dc¯'vcb Kiv †hb †fv³v ev †µZvi nv‡Zi 

bvMv‡j Lye mn‡RB cY¨ cvb Ges c‡Y¨i weµq wbwðZKiY|   

 

cÖkœ 5 t weµq wefv‡Mi AM©v‡bvMÖvg wK wK ? 

DËi t  

- ‡Rbv‡ij g¨v‡bRvi, †mj&m A¨vÛ gv‡K©wUs 

- wmwbqi g¨v‡bRvi/ g¨v‡bRvi 

- wiwRIbvj g¨v‡bRvi 

- ‡Rvbvj g¨v‡bRvi 

- ‡mj&m Awdmvi 

 

cÖkœ 6 t wecYb wefv‡Mi KvR wK ? 

DËi t  

wecYb wefv‡Mi KvR t wecYb wefv‡Mi KvR nj cY¨ Ges c‡Y¨i ¸Yv¸Y, Kvh©KvwiZv I cÖ‡qvRbxqZv m¤ú‡K© †fv³v ev 

†µZv‡K AewnZ Kiv Ges cY¨ µ‡q AvK…ó Kiv| 
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cÖkœ 7 t c‡Y¨i g~j¨ KZai‡Yi Ges wK wK ? 

DËi t  

c‡Y¨i g~j¨ wZb ai‡bi|  

- wWjvi cÖvBR 

- wi‡UBjvi cÖvBR 

- wi‡UBj cÖvBR 

 

cÖkœ 8 t c‡Y¨i MÖæc ej‡Z wK ‡evSvq ? 

DËi t  

GKB iKg wewfbœ cY¨ ‡hgb, mKj cvbxq, mKj ‡ewKs AvB‡Ug A_ev wewfbœ cY¨ ‡fŠMwjK Pvwn`v Abyhvqx A_ev 

cÖwZôv‡bi myweavbyhvqx GK‡Î GKwU ev GKvwaK MÖæ‡c ivLv nq|  
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wkLb dj 1.2 - Kg©‡¶‡Î cÖ‡qvRbxq Z‡_¨i Drm wPwýZ Kiv| 

 

 

 

welqe¯` t 

 

 Kg©‡‣‡Î cÖ‡qvRbxq Z_¨ msMÖn| 

 weµq Kvh©µ‡gi mwVK cwiKíbv Ges Kg©‡‣‡Î weµ‡qi AMÖMwZ m¤ú‡K© my¯úó aviYv cÖ`vb| 

 weµq Kvh©µg mwVKfv‡e m¤úbœ Kiv| 

 Kg©‡‣‡Î cÖwZeÜKZv¸‡jv wPwýZ K‡i ms‡kvabg~jK cÖ‡qvRbxq e¨e '̄v MÖnY Kiv| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. Kv‡Ri ‡ÿÎ¸‡jv‡Z Z‡_¨i Drm wPwýZ Kiv n‡q‡Q| 

2. Kv‡Ri ‡ÿÎ¸‡jv‡Z cÖvß Z‡_¨i Drm e¨vL¨v Kiv n‡q‡Q| 

3. weµq Kvh©vejxi mwVK cwiKíbv K‡i Kv‡Ri AMÖMwZ Rvbv‡bv n‡q‡Q| 

4. weµq Kvh©vejx m¤úbœ Kiv n‡q‡Q| 

5. mgm¨v¸‡jv wPwýZ K‡i cÖ‡qvRbxq e¨e¯'v †bqv n‡q‡Q| 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiYt 

 

 wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 1.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

Kg©‡¶‡Î cÖ‡qvRbxq Z‡_¨i Drm wPwýZ Kiv| 

 Bbdi‡gkb kxU t 1.2-1 ‡_‡K 1.2-5 

 ‡mjd ‡PK t 1.2-1 ‡_‡K 1.2-5 

 DËi cÎ t 1.2-1 ‡_‡K 1.2-5 
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Bbdi‡gkb kxU t 1.2-1 

 

 

wkLb D‡Ïk¨ t Kg©‡¶‡Î cÖ‡qvRbxq Z_¨ wPwýZ Ki‡Z mÿg n‡e| 

 

wb¤œwjwjZ Drm n‡Z Z_¨ msMÖn Kiv n‡q _v‡K - 

‡fv³v, wi‡UBjvi, wWjvi/ wWw÷ªweDUi gv‡K©U mv‡f©, cÖwZ‡hvMx cÖwZôvb 

wWwRUvj wgwWqv wi‡mvm© A¨vÛ †W‡fjc‡g›U wefvM 

eª¨vÛ cÖ‡gvUvi wWgvÛ AW©vi, wjdwUs 

 

wWjvi/ wWw¯¿weDUi/ cwi‡ekK 

‡Kv¤úvwbi Drcvw`Z wbw ©̀ó cY¨mg…n wbw`ó GjvKvq wewµ 

Kivi Rb¨ ‡Kv¤úvwb KZ©…K kZ©mv‡c‡‣ wKQy e¨w³ ev 

cÖwZôvb‡K AbygwZ c«`vb Kiv nq Zv‡K wWjvi e‡j | 

cY¨ wewµ Kivi Rb¨ ‡`vKvb`v‡ii AbygwZ MÖnb 

Kiv‡K AW©vi Kv‡jKkb e‡j| 

AW©vi Kv‡jKkb(Order 

Collection) 

Pvwn`vcÎ(Demand Order/DO) 

 

 

 

 

 

Pvwn`v ey‡S/wWgvÛ Abyhvqx wWjv‡ii ÷K& wVK ivLvi Rb¨ 

wWjv‡ii mv‡_ civgk© K‡i ‡Kv¤úvwbi Kv‡Q cY¨ ‡P‡q ‡h 

Pvwn`vcÎ ‰Zwi/ ‡cÖiY Kiv nq Zv‡K Pvwn`vcÎ e‡j| 

Pvwn`vcÎ Gi wecix‡Z ‡h cwigvY cY¨ 

wWjvi/wWw÷«weDUi eywSqv cvq A_ev ‡Kv¤úvwb 

wWjvi‡K eywS‡q ‡`q ZvB wjdwUs| 

 

 

wjdwUs (Lifting) 

  

‡Wwjfvwi 

 

 

 

 

 

 

 

 

cwi‡ekKM‡Yi Pvwn`v c‡Î D‡jøwLZ cY¨¸‡jv hLb ‡Kv¤úvwb 

wbR¯^ cwienY ev ‡Kv¤úvwbi Li‡P fvovK…Z cwien‡Y 

cwi‡ek‡Ki †MvWvD‡b ‡cŠuwQ‡q ‡`q ZLb Zv‡K ‡Wwjfvix 

e‡j| 
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‡Kv¤úvwbi weµq cÖwZwbwa ev cwi‡ek‡Ki weµq 

cÖwZwbwa KZ©…K msM…nxZ AW©vi Gi cY¨ ‡`vKv‡b 

‡cŠuQv‡bvi Rb¨ cwi‡ek‡Ki Mvwo I ‡jvKej hLb 

‡`vKv‡b ‡`vKv‡b cY¨ c«`vb K‡i Ges bM` A_© 

msMÖn K‡i _v‡K, ZLb Zv‡K mvcøvB ev cwi‡ekb 

ejv nq| 

mvcøvB 

gv‡K©U mv‡f©/evRvi mgxÿv 

evRvi mgx¶v nj GKwU wbw`©ó cY¨/cwi‡levi Rb¨ evRv‡ii 

Rwic M‡elYv Ges we‡kølY hv Kv÷gv‡ii µq cÖeYZv, 

wewb‡qv‡Mi ‰ewkó¨ Ges ‡Kbvi m¤¢vebv m¤ú‡K© aviYv cÖKvk 

K‡i| 

cÖwZ‡hvMx nj Ab¨ e¨emv cÖwZôvb hviv Avcbvi 

MÖvnK‡`i GKB ev Abyiƒc cY¨ Ges cwi‡lev cÖ`vb 

Ki‡Z cv‡i| 

cÖwZ‡hvMx cÖwZôvb 

eª¨vÛ cÖ‡gvUvi 

wewfbœ eª¨vÛ Ges/A_ev †Kv¤úvwbi Rb¨ cY¨ ev cwi‡levi Z_¨ 

cÖ`k©b K‡i Ges cÖ`vb K‡i|  

`vwq‡Z¡i g‡a¨ i‡q‡Q t 

wKfv‡e GKwU cY¨ ev cwi‡lev KvR K‡i Zv m¤¢ve¨ MÖvnK‡`i 

†`Lv‡bv| GQvovI Zviv cÖ‡kœi DËi †`q Ges GKwU cY¨ ev 

cwi‡lev wKb‡Z MÖvnK‡`i †evSv‡bvi j‣¨ iv‡L| 

m¤ú‡`i Rwic Kiv Ges Zv‡`i ¸YMZ gvb I 

cwigvY e¨env‡ii Rb¨ wba©viY Kiv| m¤ú‡`i weKvk 

cÖhyw³ I  m¤¢ve¨Zvi ¯Í‡ii Dci wbf©i K‡i| 

wi‡mvm© A¨vÛ ‡W‡fjc‡g›U wefvM 

wWwRUvj wgwWqv 

wWwRUvj wgwWqv gv‡b ‡h ‡Kv‡bv ‡hvMv‡hvM gva¨g hv wewfbœ 

Gb‡Kv‡WW ‡gwkb-cVb‡hvM¨ ‡WUv dig¨v‡Ui ‡h‡Kv‡bv GKwU 

e¨envi K‡i KvR K‡i| wWwRUvj wgwWqv ‰Zwi, ‡`Lv, weZiY, 

cwieZ©b, ‡kvbv Ges wWwRUvj B‡jKU«wb• wWfvB‡m msi‣Y 

Kiv ‡h‡Z cv‡i| 

‡Kvb gv‡K©‡U Ggb A‡bK †`vKvbx Av‡Q hviv 

cwi‡ekK‡`i KvQ †_‡K mvgvb¨ wKQy evowZ myweav 

MÖn‡Yi gva¨‡g GKB mv‡_ A‡bK cY¨ cybivq LyPiv 

we‡µZv/ ‡fv³v‡`i wbKU weµ‡qi Rb¨ µq K‡i 

_v‡K, ZLb Zv‡K †nvj†mjvi ev cvBKvix we‡µZv 

e‡j|  

‡nvj‡mjvi 

wi‡UBjvi ev LyPiv we‡µZv 

‡Kvb gv‡K©‡U †h mKj †`vKvbx cwi‡ekK‡`i †_‡K wewfbœ 

†Kv¤úvbxi cY¨ Aí Aí µq K‡i Ges mivmwi †fv³v‡`i 

wbKU weµq K‡i _v‡K, ZLb Zv‡K wi‡UBjvi ev LyPiv 

we‡µZv ejv nq|  

hLb †Kvb e¨w³ ev cÖwZôvb ‡Kvb †Kv¤úvwbi 

Drcvw`Z cY¨ µq K‡i wb‡R  †fvM ev  e¨evnvi 

K‡i ev cybivq weµq K‡i _v‡K ZLb Zv‡K †µZv 

e‡j|  

‡µZv (Customer) 

‡fv³v (Consumer) 

hLb †Kvb e¨w³ ev cÖwZôvb †Kvb †Kv¤úvbxi Drcvw`Z cY¨ 

kyaygvÎ †fvM ev e¨env‡ii Rb¨ µq K‡i, cybivq weµq K‡ib 

bv ZLb Zv‡K †fv³v e‡j|  
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Bbdi‡gkb kxU t 1.2-2 

 

 

wkLb D‡Ïk¨ t weµq Kvh©µ‡gi mwVK cwiKíbv Ges Kg©‡‣‡Î weµ‡qi AMÖMwZ e¨vL¨v Ki‡Z mÿg n‡e| 

GKwU weµq cwiKíbv weKvk Kivi mgq we‡ePbv Kivi 

Rb¨ ‡ek K‡qKwU ¸iæZ¡c~Y© welq i‡q‡Q, ‡hgb- 

 m¤¢ve¨Zv| 

 wbw ©̀óZv Ges cwigvc‡hvM¨Zv| 

 mg‡qi mxgve×Zv| 

 D‡Ï‡k¨i HK¨| 

 ¯'vqxZ¡| 

 

m¤¢ve¨Zv t j‣¨ AR©‡bi m¤¢ve¨Zv g~j¨vqb Kiæb| ïaygvÎ 

weMZ mg‡qi Rb¨ cwimsL¨vbMZ Z_¨ we‡ePbv Kiv GKwU 

fyj n‡e, ‡h‡nZy A‡bK KviY weµ‡qi cwigvY‡K c«fvweZ 

K‡i| GwU n‡Z cv‡I ‡gŠmygxZv, evRv‡ii cÖvmw½KZv, 

cÖwZ‡hvwMZvg~jK Advi, ‡`‡ki A_©‰bwZK cwiw¯'wZ|  

 

wbw ©̀óZv Ges cwigvc‡hvM¨Zv t weµq cwiKíbv mwVKfv‡e 

c~iY Kivi Rb¨, GwU‡Z wbw`©ó msL¨v _vK‡Z n‡e| 

 

mg‡qi mxgve×Zv t GKwU wjW UvBg Qvov, weµq cwiKíbv 

c~iY bv Kivi Rb¨ Avcbv‡K `vqx Kiv n‡e| me©`v wbw`©ó 

mgqmxgv ‡mU Kiæb| 

 

m¤ú‡`i ch©vßZv t GKwU gvwmK weµq cwiKíbv Kivi mgq  

Avcwb wm×všÍ wb‡q‡Qb ‡h we‡µZvi 150wU cY¨ wewµ Kiv 

DwPZ, Z‡e GKRb cwiPvj‡Ki c‡‣ GZ cwigvY cY¨ wewµ 

Kiv kvixwiKfv‡e Am¤¢e| 

 

D‡Ï‡k¨i HK¨ t GKwU weµq cwiKíbv ‰Zwi Kivi mgq 

Avcbvi GKwU wbw`©ó wm‡÷g weKvk Kiv DwPZ Ges Avcbvi 

‡Kv¤úvwb‡K mg¯Í wefv‡Mi AvšÍtmshy³ KvVv‡gv wnmv‡e 

we‡ePbv Kiv DwPZ| 

 

¯’vqxZ¡ t cwiKíbv e¨vnZ Kiv DwPZ bq| GB cwiKíbvi 

‡gqv` ‡kl nIqvi c‡i, Avcbvi GKwU bZyb, Avc-Uy-‡WU 

weµq cwiKíbv ‰Zwi Kiv DwPZ| 

wbw ©̀ó mg‡q wbw`©ó cY¨ wbw`©ó GjvKvq wewµ Kivi Rb¨ 

ZË&eveavqK ev c«wZôvb KZ©…K ‡h j‣¨gvÎv ‡`Iqv nq 

Zv‡K Uv‡M©U e‡j|  

j¶¨gvÎv (Target) 

j¶¨gvÎv AR©b (Target Achievement)  

 

                                    weÎq 

weµh jÿ¨gvÎv AR©b =                         X 100 

                                weµq jÿ¨gvÎv 

ZË&eveavqK ev cÖwZôvb KZ©…K ‡h j‣¨gvÎv ‡`Iqv n‡qwQj 

Zvi wecix‡Z hZUyKy wewµ Kiv n‡q‡Q Zvi kZKiv 

wn‡me‡K  j‣¨gvÎv AR©b ejv nq| 
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D`vniY t ‡Kvb gv‡m ev mßv‡n ev w`‡b KZ UzKz weµq 

jÿ¨gvÎv AR©b n‡q‡Q Zv wbY©q Kiv †M‡j ciw`b ev 

c‡ii mßv‡n ev c‡ii gv‡m GKBfv‡e c‡ii eQi 

KZUzKz weµq Ki‡Z n‡e †m wel‡q cwi®‹vi aviYv Kiv 

m¤¢e| 

hw` weµq jÿ¨gvÎv 10,000 UvKv nq Ges weµqKg©x 

8000 UvKv weµq K‡ib Zvn‡j KZUzKz jÿ¨gvÎv AR©b 

n‡q‡Q? 

                                    weÎq 

weµh jÿ¨gvÎv AR©b =                         X 100 

                                weµq jÿ¨gvÎv 

                                 8,000 

                         =                         X 100     

                                 10,000 

                         =      80% 

 

evi 

iy†Ui 

bvg 

cwi`k©‡bi µgvbymv‡i, 

†ivW, 

GjvKv,gv‡K©©U,Mwji bvg 

iy‡Ui Ae`vb 

% 

kwbevi 

   

iweevi 

   

‡mvgevi 

   

g½jevi 

   

eyaevi 

   

e„n¯úwZevi 

   

 

iæ‡Ui Ae`vb t cÖwZw`b wfbœ wfbœ gv‡K©U wfwRU _v‡K, ZvB 

wfbœ wfbœ weµq nq|  

 

                    iæ‡Ui weµq 

iæ‡Ui Ae`vb=                        X 100      

                     †gvU weµq 

iæ‡Ui weµq jÿ¨gvÎv t 

iæ‡Ui weµq Ae`vb †_‡K iæ‡Ui weµq jÿ¨gvÎv ‡mU 

Kiv m¤¢e| Gfv‡e iæ‡Ui jÿ¨gvÎv n‡Z iæ‡Ui Aax‡b 

_vKv evRvi Ges GKBfv‡e evRv‡ii Aax‡b _vKv eo, 

†QvU I gvSvwi †`vKvb ¸‡jvi Rb¨ GKRb weµqKg©xi 

mwVK jÿ¨gvÎv ‡mU Ki‡Z cv‡ib|  

 

iæ‡Ui weµq jÿ¨gvÎv = †gvU weµq X iæ‡Ui Ae`vb 
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Bbdi‡gkb kxU t 1.2-3 

 

 

wkLb D‡Ïk¨ t Kg©‡¶‡Î weµq Kvh©µg mwVKfv‡e m¤úbœ Ki‡Z mÿg n‡e| 

 

wb¤œwjwLZ avc¸‡jv AbymiY K‡i weµq Kvh©µg mwVKfv‡e m¤úbœ Kiv nq t 

mvaviYZ weµ‡qi D‡Ï‡k¨ GKRb weµqKg©x Ges GKRb 

‡`vKvb`v‡ii g‡a¨ ‡h gy‡LvgywL ‰eVK Ges Av‡jvPbv 

Zv‡K Bs‡iwR fvlvq Sales Call e‡j| 

 

GB 8wU avc GKRb wiwRIbvj/‡Rvbvj g¨v‡bRvi/‡mj&m 

Awdmvi Gi Rb¨ Rvbv Aek¨B c«‡qvRb| Avcbv‡`i 

Rvbvi Rb¨ Ges my›`i I myk…sLjfv‡e KvR Kivi Rb¨ 

Avgiv GB 8 Steps of Sales Call ev weµ‡qi 

AvUwU avc Av‡jvPbv Kiv nj| 

weµ‡qi 8wU avc t 

1. cÖ¯̀wZ 

2. ‡`vKvb`vi/Kvógvi Awfev`b 

3. ‡óvi/ ¸`vg wbix¶v 

4. gv‡P©bWvBwRs 

5. AW©vi wba©viY 

6. Dc¯’vcb 

7. wb‡R‡K c«kœ Kiæb 

8. Kvh©wbe©vn 

cÖ¯`wZ 

1) ‰`wbK iæU wfwËK j‣¨gvÎv Abymv‡i weµq n‡‧Q wKbv 

Zv ‡PK Kiæb| 

2) weµq cÖ‡gvkbvj ‡cÖvMÖvg m‡½ ivLyb| 

3) cÖ‡gvkbvj ‡cÖvMÖv‡gi mgqm~Pxi ‡Kv¤úvbx KZ©…K 

Aby‡gv`bK…Z KvMRcÎ m‡½ ivLyb| 

4) ‡`vKvbxMY/KvógviMY ‡cÖvMÖvg ‡`L‡Z PvB‡j Zv 

KvMR ‡ei K‡i ‡`wL‡q w`b| 

5) wba©vwiZ cwiKíbv/cø¨vb Abyhvqx KvR n‡‧Q wKbv Zv 

wbwðZ n‡q wbb| 

6) wb‡R‡K ¯§vU© I Dc¯'vcb‡hvM¨ Kiæb| 

1) ‡`vKv‡bi mvg‡b wM‡q ‡`vKv‡bi mvBb ‡evW©wU c‡o 

wb‡eb| 

2) ‡`vKv‡bi mvg‡b wM‡q ‡`vKvbx e¨¯Í Av‡Q wKbv Zv 

Ae‡jvKb Kiæb| 

3) ‡`vKv‡b cÖ‡ek K‡i ‡`vKvbx‡K mvjvg w`‡eb| 

4) ‡`vKvbxi mv‡_ Kig`©b (n¨vÛ‡kK) Ki‡eb| 

5) ‡`vKvb`vi‡K m¤§vbc~e©K bvg a‡i Awfev`b Ki‡eb, 

Kzkjvw` Rvb‡eb I wb‡Ri K_v e¨³ Ki‡eb| 

Kv÷gvi Awfev`b 

¸`vg cix¶v 

1) ‡`vKv‡b c‡Y¨i Ae¯'v j¶¨ Kiæb| 

2) weµq (Gm‡KBD ev ‡óvi wKwcs BDwbU) m¤¢vebv 

mbv³ Kiæb|  

3) ‡Kvb cÖKv‡ii cY¨ ¸`v‡g msiw‣Z Av‡Q Ges Zv 

Avjv`v Avjv`vfv‡e mvwR‡q ivLvi e¨e¯'v Kiæb| 

1) Pvwn`v Abyhvqx ‡`vKv‡b cY¨ D‡Ëvjb wbwðZ Ki‡eb| 

2) POS (c‡q›U Ad ‡mjm&) wóKvi, ‡cvóvi, evw›Us, 

K¨v‡jÛvi BZ¨w` hw` _v‡K ‡m¸‡jv mvRv‡Z n‡e| 

3) Brand Name mn g‡bvMÖvg ‡jLv cY¨ mvg‡b w`‡q 

mw¾Z Ki‡eb| 

gv‡P©ÛvBwRs 
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AW©vi wba©viY 

1) ‡`vKvbxi cÖ‡qvRb fvjfv‡e ïb‡eb| 

2) ‡`vKvbxi ‡kî/ZvK ‡`L‡eb I m¤¢ve¨ ‡h mKj cY¨ 

‡`vKv‡b _vKv `iKvi Zvi AW©vi Gi Rb¨ ‡`vKvbx‡K 

hyw³m½Zfv‡e Dc¯'vcb Ki‡eb| 

3) AW©vi wba©vi‡Yi e¨vcv‡i AW©vi eB Gi mnvqZv 

wb‡eb| 

1) ‡mjm e…w×i j‡‣¨ Av‡jvPbv Ki‡eb, AW©vi Gi ‡‣‡Î 

‡`vKvbxi m¤§wZ wb‡eb| 

2) ‡g‡gv wjL‡eb I AW©vi msMÖn Ki‡eb| 

3) ‡`vKvbx‡K c‡Y¨i ‡Wwjfvixi ZvwiL Rvwb‡q w`‡eb| 

4) ‡`vKvbx‡K ab¨ev` I mvjvg Rvwb‡q Avcbvi cieZ©x 

wfwRU Gi mgq Rvwb‡q w`‡eb| 

Dc¯’vcb 

wb‡R‡K cÖkœ Kiæb 

1) ‡`vKv‡bi evB‡i G‡m Avcbvi AK…ZKvh©Zvi 

c‡q›U¸wj evwni Kivi ‡Póv Ki‡eb Ges LvZvq wjwce× 

Ki‡eb| 

2) AvMvgx wfwR‡U Avcwb wK Ki‡j ‡`vKvbx m¤§Z n‡eb 

Zv wPšÍv Ki‡eb| 

3) Avcbvi cieZ©x c`‡‣c wjwce× Ki‡eb| 

1) Awd‡mi wnmve-wbKvk Ki‡eb| 

2) cwi‡ek‡Ki wWI-wWwW _vK‡j Zv d¨v•/Kywiqvi 

Ki‡eb| 

3) A½xKvi _vK‡j Zv m¤úv`b Kiæb| 

4) ‡mjm& wnw÷« ch©v‡jvPbv Ki‡eb| 

5) wWI, wjdw&Us I gv‡K©U ‡mj&m& wi‡cvU© ch©v‡jvPbv 

Ki‡eb| 

6) ‡Kvb Amgvß wm×v‡šÍi ‡‣‡Î RSM, ZSI ev 

cwi‡ekK‡K Rvbv‡eb| 

7) Awd‡mi Ab¨vb¨ cÖ‡qvRbxq KvR m¤úv`b Ki‡eb| 

Kvh©wbe©vn 
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Bbdi‡gkb kxU t 1.2-4 

 

 

wkLb D‡Ïk¨ t weµqKv‡h© Kg©‡ÿ‡Î cÖwZeÜKZvmg~n wPwýZ K‡i  cÖ‡qvRbxq e¨e¯’v wb‡Z mÿg n‡e| 

 

weµqKv‡h© cÖwZeÜKZvmg~n wb‡¤œ ‡`Iqv n‡jv - 

weµqKv‡h© Kg©‡ÿ‡Î cÖwZeÜKZvmg~n 

 

1. W¨v‡gR mgm¨v| 

2. cwi‡ekK wb‡q mgm¨v|  

3. `ye©j ‡hvMv‡hvM| 

4. gv‡K©U Kvfv‡iR fv‡jv bv| 

5. Uv‡M©U wb‡q mgm¨v| 

6. wi‡cvU© c«`vb G A‣gZv| 

W¨v‡gR mgm¨v 

W¨v‡gR ej‡Z eySv‡bv nq †h cY¨¸‡jv e¨envi Dc‡hvMx _v‡K 

bv, ‡hgb - c¨v‡KU ‡Quov, fvOv I ‡gq‡`vËxY© cY¨| 

 mvaviYZ GKRb weµq cÖwZwbwa Øviv mwVK Z`viwKi 

Afve _vK‡j cY¨ W¨v‡gR nq cwi‡ek‡Ki ¸`v‡g| 

 GKBfv‡e †`vKv‡b ev wi‡UBjv‡ii Kv‡Q cY¨ W¨v‡gR nq 

mwVKfv‡e gv‡P©bWvBR bv Kivi d‡j, wbqwgZ cY¨mg~‡ni 

†gqv‡`vËx‡Y©i ZvwiL †PK bv Kiv n‡j Ges mwVKfv‡e 

AW©vi wba©viY bv Ki‡j| 

KiYxq t 

1. cÖvwßi mgq Drcv`b Ges ‡gqv‡`vËx‡Y©i ZvwiL, Bu`yi 

KvUv, fvOv I ‡j‡ej mgm¨v wel‡q cY¨ ‡PK Kiv DwPZ | 

2. Kv‡Vi ev cøvw÷‡Ki cøvUdg© e¨envi Kiv, evqy PjvP‡ji 

e¨e '̄v Kiv| 

3. ÷¨vwKs bxwZ, FIFO, cwi®‹vi I cwi‧QbœZv|  

4. Lv`¨ Ges ivmvqwbK `ªe¨ GKmv‡_ bv ivLv|  

5. GKwU KvfvW© f¨v‡bi gva¨‡g cY¨ mieivn Kiv|  

6. evRv‡i ‡Wwjfvwii c‡i W¨v‡gR I fvj cY¨ wgwkÖZ bv 

Kiv| 

7. GKwU W¨v‡gR ‡iwR÷vi e¨envi Kiv| 

 

cwi‡ekK wb‡q mgm¨v t 

 

 gv‡K©‡U weµq m¤¢vebv Abymv‡i ev †Kv¤cvbxi 

Avkvbyiƒc KvR hw` cwi‡ekK bv K‡ib| 

 cwi‡ek‡Ki Ach©vß jwRwóK&m; †hgb t- Ach©vß 

Rbej, Ach©vß Mvwo/f¨vb BZ¨vw` bv _vK‡j| 

 cwi‡ek‡Ki Avw_©K A¯^‧QjZv _vK‡j|  

 evRv‡i Kg m¤c…³Zv _vK‡j| 

 mKj evRvi Kfvi bv Ki‡j| 

 wewfbœ †`vKv‡b cY¨ cÖ`k©bx Lvivc _vK‡j|  

 c‡Y¨i Ach©vß gRy` _vK‡j|  

 †Kv¤cvbxi bxwZgvjv cvjb bv Ki‡j| 

  

cwi‡ekK cwiPvjbv t 

 

 b~b¨Zg cÖv_wgK wk‣vq wkw‣Z n‡Z n‡e|  

 A_©‰bwZK w`K w`‡q ¯^‧Qj 

 e¨emvwqK AwfÁZv _vK‡j Zv Av‡M MÖnY‡hvM¨ n‡e|  

 ivR‰bwZK e¨w³Z¡ A_ev ivRbxwZi mv‡_ mswkóZv _vK‡e 

bv| 

 GjvKvq h‡_ó cwiwPwZ, mybvg Ges GjvKvevmxi wbKU 

MÖnY‡hvM¨Zv _vK‡Z n‡e| 

 †Kv¤úvbxi wbqg Kvbyb †g‡b e¨emv cwiPvjbv Kivi 

gvbwmKZv _vK‡Z n‡e|  

 cwi‡ekK whwb n‡eb Zv‡K cÖwZw`b gv‡K©‡U wKQy mgq, 
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cwi‡ekK cwieZ©‡b Kibxq t 

 cÖv_wgKfv‡e KviY D‡jLc~e©K 2wU wjwLZ 

mZK©xKiY cÎ †`qv| 

 AZtci ZvwiL D‡jLc~e©K cY¨ cwi‡ekbv 

evwZ‡ji Rb¨ P~ovšÍcÎ cÖ`vb Kiv| 

 P‥ovন্ত ZvwiL Ggbfv‡e D‡jL Ki‡Z n‡e hv‡Z 

Zuvi e¨emv ¸wU‡q wb‡Z cv‡ib Ges evRv‡ii 

e‡Kqv msMÖn Ki‡Z cv‡ib| 

 GKB mv‡_ bZzb cwi‡ekK‡K †Kv¤cvbxi 

bxwZgvjv Abymv‡i cÖ¯`wZ MÖn‡Yi Rb¨ ej‡Z n‡e| 

†hgbt Mvwo/f¨vb µq Kiv, Rbej msMÖn Kiv, 

†óv‡ii e¨e¯'v Kiv, A‡_©i e¨e¯'v Kiv, BZ¨vw`|                

 

 

b~b¨Zg 2 N›Uv †`Iqvi gZ gvbwmKZv _vK‡Z n‡e|  

 ‡Kv¤úvbxi wba©vwiZ cwi‡ekK wb‡qvM cÎ c~iY I ¯^v‣i 

Ki‡Z n‡e|  

 DËg m¤cK© eRvq ivLv| 

 eÜzm~jf AvPiY Ki‡eb wKš` eÜz n‡eb bv| 

 wbqgZvwš¿K m¤cK© i‣v Ki‡eb| 

 cwi‡ek‡Ki c‣ †_‡K Zuvi evwo‡Z ev †nv‡U‡j †Kvb 

`vIqvZ/ wbgš¿Y MÖnY Ki‡eb bv| 

 e¨w³MZ m¤cK© ˆZix Ki‡eb bv| 

 memgq cwi‡ekK I Zuvi weµq-Kg©x‡`i KZ…©K gv‡K©‡U 

`~e©jZv (M¨vc) mg~n  j‣¨ Ki‡eb hv cwi‡ekK‡K wbqš¿‡Y 

Avcbv‡K mnvqZv Ki‡e|  

 cwi‡ek‡Ki †mjm&g¨vb AW©vi msMÖn Ki‡Q wK bv Zvnv j‣¨ 

Ki‡eb| 

 cY¨ wfwËK gRy` j‣¨ Ki‡eb| 

 wW.I.-Gi Rb¨ Aby‡iva Ki‡eb|  

 cwi‡ek‡Ki c‣ †_‡K †Kvb cÖKv‡ii Ae‡njv, µzwU ev 

`~e©jZv ms‡kva‡bi Rb¨ ejv| 

AmZ¨, A¯^‧Q, Ach©vß, Amgvß fv‡ei Av`vb -

cÖ̀ vb‡KB `ye©j ‡hvMv‡hvM e‡j| 

 

Kibxq t 

 me©`v mZ¨ cÖKvk Ki‡Z n‡e| 

 A¯^‧Q Z_¨ e¨envi Kiv †_‰K wei_ _vK‡Z n‡e| 

 Amgvß I Ach©vß Z_¨ ‡kÖvZv‡K fzj c‡_ 

cwiPvwjZ K‡i. hv n‡Z weiZ _vK‡Z n‡e|  

‡bwZevPK †hvMv‡hvM cwinvi Kiv t 

 

 

 

 

 

 

 

 

 

 

 

 

`ye©j ‡hvMv‡hvM 

gv‡K©U Kfv‡iR 

‡Kvb GKwU wbw`©ó c‡Y¨i Rb¨ GKwU evRv‡ii K‡qKwU 

‡`vKv‡b Rwic Kiv Ges g~j¨vqb Kiv ‡h ‡Kvb ‡Kvb ‡`vKv‡b 

cY¨wU Av‡Q, Avi GB c‡Y¨i cÖvc¨Zv/jf¨Zv kZKiv wnmv‡ei 

gva¨‡g cÖKvk Kivi bvgB nj gv‡K©U Kfv‡iR| 

Avcwb ey‡Sb bvB Avwg wK ejwQ| 

GKUz A‡cÿv Kiæb| 

Avgv‡`i cÖwZôv‡bi wbqgvbyhvwq GUv 

Avgvi KvR/`vwqZ¡ bq| 

Avcbvi hv Kiv `iKvi Avcwb 

Gfv‡e †Kb wPšÍv K‡ib bv  

Ómgm¨vÓ 

ÓwKš`Ó 
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Uv‡M©U wb‡q mgm¨v 

wi‡cvU© cÖ`vb G A¶gZv 

‡Kvb KvR ‡hgb - weµq, Z`viwK BZ¨vw` hv Kivi Rb¨ 

EaŸ©Zb ‡KD ‡Kvb Av‡`k ev `vwqZ¡ cÖ`vb K‡i _v‡K ‡mB 

KvR m¤úb¨ ev ‡kl nIqvi ci EaŸ©Zb Kg©KZ©vi Kv‡Q H 

KvRwU m¤ú‡K© wjwLZ Z_¨ cÖ`vb Kivi bvg ÒcÖwZ‡e`b 

cÖ`vbÓ| 

 

 

 

 

 

 

 

 

 

 

  

 টার্গ েট 

সাপ্তাহিক দৈহিক  

প্রাডাক্ট 

হিহিক   

মাহসক  

রুট 

হিহিক 
বাজার 

হিহিক 
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‡mjd ‡PK - 1.2-1 ‡_‡K 1.2-5 

 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix‣v Kiæb t  

 cÖ‡kœi mwVK msw‣ß DËi w`b|  

cÖkœ-1 t Kg©‡ÿ‡Î wK wK Drm ‡_‡K Z_¨ msMÖn Kiv n‡q _v‡K ? 

DËi t  

cÖkœ-2 t wWjvi/ wWw¯¿weDUi/cwi‡ekK Kv‡`i ejv n‡q _v‡K ? 

DËi t  

cÖkœ-3 t wjdwUs ej‡Z wK ‡evSvq ? 

DËi t  

cÖkœ-4 t gv‡K©U mv‡f©/evRvi mgxÿv ej‡Z wK ‡evSvq ?  

DËi t  

cÖkœ-5 t wWwRUvj wgwWqv wK ?  

DËi t  

cÖkœ-6 t ‡µZv Kviv ?  

DËi t  

cÖkœ-7 t ‡fv³v Kv‡`i ejv nq ?  

DËi t  

cÖkœ-8 t GKwU weµq cwiKíbv weKvk Kivi Rb¨ m¤¢ve¨Zv ej‡Z wK ‡evSvq ?  

DËi t  

cÖkœ-9 t ‡mjm GÛ gv‡K©wUs Kv‡R jÿ¨gvÎv (Target) ej‡Z wK ‡evSvq ?  

DËi t  

cÖkœ-10 t iæ‡Ui weµ‡qi jÿ¨gvÎ wbY©‡qi m~Î wK ?  

DËi t  

cÖkœ-11 t ¸`vg cixÿvi avc¸‡jv wK wK ?  

DËi t  

cÖkœ-12 t weµqKv‡h© Kg©‡ÿ‡Î cÖwZeÜKZvmg~n wK wK ?  

DËi t  

cÖkœ-13 t gv‡K©U Kvfv‡iR ‡Kb Kiv nq ?  

DËi t  

cÖkœ-14 t wi‡cvU© cÖ`v‡b AÿgZv ej‡Z wK ‡evSvq ?  

DËi t  
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DËicÎ - 1.2-1 ‡_‡K 1.2-5 

 

 

cÖkœ-1 t Kg©‡ÿ‡Î wK wK Drm ‡_‡K Z_¨ msMÖn Kiv n‡q _v‡K ? 

DËi t  

wb¤œwjwjZ Drm n‡Z Z_¨ msMÖn Kiv n‡q _v‡K - 

‡fv³v, wi‡UBjvi, wWjvi/ wWw÷ªweDUi gv‡K©U mv‡f©, cÖwZ‡hvMx cÖwZôvb 

wWwRUvj wgwWqv wi‡mvm© A¨vÛ †W‡fjc‡g›U wefvM 

eª¨vÛ cÖ‡gvUvi wWgvÛ AW©vi, wjdwUs 

 

cÖkœ-2 t wWjvi/ wWw¯¿weDUi/cwi‡ekK Kv‡`i ejv n‡q _v‡K ? 

DËi t  

‡Kv¤úvwbi Drcvw`Z wbw ©̀ó cY¨mg…n wbw`ó GjvKvq wewµ Kivi Rb¨ ‡Kv¤úvwb KZ©…K kZ©mv‡c‡‣ wKQy e¨w³ ev cÖwZôvb‡K 

AbygwZ cÖ`vb Kiv nq Zv‡K wWjvi e‡j | 

 

cÖkœ-3 t wjdwUs ej‡Z wK ‡evSvq ? 

DËi t  

Pvwn`vcÎ Gi wecix‡Z ‡h cwigvY cY¨ wWjvi/wWw÷«weDUi eywSqv cvq A_ev ‡Kv¤úvwb wWjvi‡K eywS‡q ‡`q ZvB wjdwUs| 

cÖkœ-4 t gv‡K©U mv‡f©/evRvi mgxÿv ej‡Z wK ‡evSvq ?  

DËi t  

evRvi mgx‣v nj GKwU wbw`©ó cY¨/cwi‡levi Rb¨ evRv‡ii Rwic M‡elYv Ges we‡kølY hv Kv÷gv‡ii µq cÖeYZv, 

wewb‡qv‡Mi ‰ewkó¨ Ges ‡Kbvi m¤¢vebv m¤ú‡K© aviYv cÖKvk K‡i| 

cÖkœ-5 t wWwRUvj wgwWqv wK ?  

DËi t  

wWwRUvj wgwWqv gv‡b ‡h ‡Kv‡bv ‡hvMv‡hvM gva¨g hv wewfbœ Gb‡Kv‡WW ‡gwkb-cVb‡hvM¨ ‡WUv dig¨v‡Ui ‡h‡Kv‡bv GKwU 

e¨envi K‡i KvR K‡i| wWwRUvj wgwWqv ‰Zwi, ‡`Lv, weZiY, cwieZ©b, ‡kvbv Ges wWwRUvj B‡jKU«wb• wWfvB‡m 

msi¶Y Kiv ‡h‡Z cv‡i| 

cÖkœ-6 t ‡µZv Kviv ?  

DËi t  

hLb †Kvb e¨w³ ev cÖwZôvb ‡Kvb †Kv¤úvwbi Drcvw`Z cY¨ µq K‡i wb‡R  †fvM ev  e¨evnvi K‡i ev cybivq weµq K‡i 

_v‡K ZLb Zv‡K †µZv e‡j| 

cÖkœ-7 t ‡fv³v Kv‡`i ejv nq ?  

DËi t  

hLb †Kvb e¨w³ ev cÖwZôvb †Kvb †Kv¤úvbxi Drcvw`Z cY¨ kyaygvÎ †fvM ev e¨env‡ii Rb¨ µq K‡i, cybivq weµq K‡ib 

bv ZLb Zv‡K †fv³v e‡j|  
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cÖkœ-8 t GKwU weµq cwiKíbv weKvk Kivi Rb¨ m¤¢ve¨Zv ej‡Z wK ‡evSvq ?  

DËi t  

m¤¢ve¨Zv t j‣¨ AR©‡bi m¤¢ve¨Zv g~j¨vqb Kiæb| ïaygvÎ weMZ mg‡qi Rb¨ cwimsL¨vbMZ Z_¨ we‡ePbv Kiv GKwU fyj 

n‡e, ‡h‡nZy A‡bK KviY weµ‡qi cwigvY‡K c«fvweZ K‡i| GwU n‡Z cv‡I ‡gŠmygxZv, evRv‡ii cÖvmw½KZv, 

cÖwZ‡hvwMZvg~jK Advi, ‡`‡ki A_©‰bwZK cwiw¯'wZ|  

cÖkœ-9 t ‡mjm GÛ gv‡K©wUs Kv‡R jÿ¨gvÎv (Target) ej‡Z wK ‡evSvq ?  

DËi t  

wbw ©̀ó mg‡q wbw`©ó cY¨ wbw`©ó GjvKvq wewµ Kivi Rb¨ ZË&eveavqK ev c«wZôvb KZ©…K ‡h j‣¨gvÎv ‡`Iqv nq Zv‡K 

Uv‡M©U e‡j| 

cÖkœ-10 t iæ‡Ui weµ‡qi jÿ¨gvÎ wbY©‡qi m~Î wK ?  

DËi t  

iæ‡Ui weµq jÿ¨gvÎv = †gvU weµq X iæ‡Ui Ae`vb| 

cÖkœ-11 t ¸`vg cixÿvi avc¸‡jv wK wK ?  

DËi t  

1) ‡`vKv‡b c‡Y¨i Ae¯'v j¶¨ Kiæb| 

2) weµq (Gm‡KBD ev ‡óvi wKwcs BDwbU) m¤¢vebv mbv³ Kiæb|  

3) ‡Kvb cÖKv‡ii cY¨ ¸`v‡g msiw‣Z Av‡Q Ges Zv Avjv`v Avjv`vfv‡e mvwR‡q ivLvi e¨e¯'v Kiæb| 

 

cÖkœ-12 t weµqKv‡h© Kg©‡ÿ‡Î cÖwZeÜKZvmg~n wK wK ?  

DËi t  

1. W¨v‡gR mgm¨v| 

2. cwi‡ekK wb‡q mgm¨v|  

3. `ye©j ‡hvMv‡hvM| 

4. gv‡K©U Kvfv‡iR fv‡jv bv| 

5. Uv‡M©U wb‡q mgm¨v| 

6. wi‡cvU© cÖ`vb G A¶gZv| 

 

cÖkœ-13 t gv‡K©U Kvfv‡iR ‡Kb Kiv nq ?  

DËi t  

‡Kvb GKwU wbw`©ó c‡Y¨i Rb¨ GKwU evRv‡ii K‡qKwU ‡`vKv‡b Rwic Kiv Ges g~j¨vqb Kiv ‡h ‡Kvb ‡Kvb ‡`vKv‡b 

cY¨wU Av‡Q, Avi GB c‡Y¨i cÖvc¨Zv/jf¨Zv kZKiv wnmv‡ei gva¨‡g cÖKvk Kivi bvgB nj gv‡K©U Kfv‡iR| 

cÖkœ-14 t wi‡cvU© cÖ`v‡b AÿgZv ej‡Z wK ‡evSvq ?  

DËi t  

‡Kvb KvR ‡hgb - weµq, Z`viwK BZ¨vw` hv Kivi Rb¨ EaŸ©Zb ‡KD ‡Kvb Av‡`k ev `vwqZ¡ cÖ`vb K‡i _v‡K ‡mB KvR 

m¤úbœ ev ‡kl nIqvi ci EaŸ©Zb Kg©KZ©vi Kv‡Q H KvRwU m¤ú‡K© wjwLZ Z_¨/weeiYx cÖ`vb Kivi bvg ÒcÖwZ‡e`b 

cÖ̀ vbÓ|  
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wkLb dj 1.3 - wkóvPvi I e¨w³MZ mvRm¾v eRvq ivLv| 

 

 

 

welqe¯` t  

 

 Kg©‡ÿ‡Î ‡ckv`vi wkôvPvwiZv| 

 wb‡R‡K mwVKfv‡e Dc¯'vcY Kiv| 

 BDwbdg©/cwiavb bxwZ| 

 cÖwZôv‡bi wbqgvbyhvqx BDwbdg©/cwiavb bxwZ AbymiY| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. ‡ckvMZ wkóvPvi I e¨w³MZ mvRm¾v e¨vL¨v Kiv n‡q‡Q| 

2. cÖwZôv‡bi gvb Abymv‡i †Wªm †KvW wPwýZ K‡i cwiavb Kiv n‡q‡Q| 

 

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

  

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 1.3 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

wkóvPvi I e¨w³MZ mvRm¾v eRvq ivLv| 

 Bbdi‡gkb kxU t 1.3-1 ‡_‡K 1.3-2 

 ‡mjd ‡PK t 1.3-1 ‡_‡K 1.3-2 

 DËi cÎ t 1.3-1 ‡_‡K 1.3-2 
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Bbdi‡gkb kxU t 1.3-1 ‡_‡K 1.3-2 

 

wkLb D‡Ïk¨ t  

- ‡ckv`vi wkôvPvwiZv I wb‡R‡K mwVKfv‡e Dc¯’vcY Kivi ‡KŠkj m¤ú‡K© Rvb‡e| 

- cÖwZôv‡bi gvb Abymv‡i ‡Wªm ‡KvW wPwýZ K‡i cwiavb Ki‡Z cvi‡e| 

‡ckv`vi wkôvPvwiZv 

‡ckvMZ wkóvPvi nj e¨emwqK ‡mwUs‡q m`m¨‡`i g‡a¨ 

wg_w¯Œqv msµvšÍ GKwU AwjwLZ AvPiYwewa| hLb h_vh_ 

‡ckv`vi wkóvPvi e¨envi Kiv nq, ZLb RwoZ mK‡jB AviI 

¯^v‧Q›`¨ ‡eva Ki‡Z m‣g nq Ges KvR¸‡jv AviI gm…Yfv‡e 

m¤úv`b n‡Z _v‡K| ‡ckvMZ wkóvPvi weµqKvh© 

m¤úv`‡bGKwU ¸iæZ¡c~Y© f~wgKv cvjb K‡i 

 kvwiixK ¸Yvejx| 

  gvbwmK ¸Yvejx| 

  ‰bwZK ¸Yvejx| 

  mvgvwRK ¸Yvejx| 

‡ckv`vi wkôvPvwiZvi I wb‡R‡K mwVKfv‡e Dc¯’vc‡b AšÍf©y³ 

¸Yvejx 

kvwiixK ¸Yvejx 

 my¯^v¯'¨| 

 nvwm-Lywk ‡Pnviv| 

 my›`i Pvnwb|  

 kªeYkw³|  

 cwi‧QbœZv|  

 KÚ¯^i| 

 Aa¨vekvq 

 Avkvev`x 

 D`¨gx 

 AvZœwek¦vmx 

 AKcUZv 

 iæwPkxj e¨w³Z¡  

 AvZœwbqš¿Y ¶gZv 

 †KŠkjx 

 cY¨ msµvšÍ Ávb 

 mvavib Ávb 

 we‡klvwqZ Ávb 

 Dcjw× ¶gZv 

 D×z× Kivi ¶gZv 

 f`ªZv 

gvbwmK ¸Yvejx 

‰bwZK ¸Yvejx 

 wbf©i‡hvM¨Zv 

 mZ¨evw`Zv 

 wek¦¯ÍZv 

 AvbyMZ¨ 

 mijZv 
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 m½wcÖqZv 

 mvgvwRK webgªZv 

 m`vjvcx 

 cÖKvk Kivi ¶gZv 

 †`n fw½gv 

 cÖdzjZv 

 

 

 

mvgvwRK ¸Yvejx 

BDwbdg©/cwiavb bxwZ I cÖwZôv‡bi wbqgvbyhvqx Zv AbymiY Kivi †KŠkj t  

BDwbdg© bxwZ 

 cwi®‹vi cwi‧Qbœ _vKv| 

 nv‡Zi bL ‡QvU ivLv| 

 gv_vi Pzj wVK ivLv (eo bv ivLv)| 

 cwi®‹vi cwi‧Qbœ Rvgv-Kvco cwiavb Kiv| 

 kvU©,c¨v›U, RyZvmn wb‡R‡K digvwj Dc¯'vcb‡hvM¨ Kiv|  

 cÖwZÉv‡bi wbw`©ó BDwbdg©/‡cvlvK _vK‡j Zv cwiavb Kiv| 

 wbqwgZ `uvZ cwi®‹vi ivLv I gyL `yM©Ügy³ ivLv| 

 `…wóKUz DcKiY ‡hgb t cyiæl‡`i ‡ÿ‡Î nv‡Z AvswU, Kv‡b 

`yj, Ges Mjvq gvjv bv civ|  

 bvix‡`i ‡ÿ‡Î mvgvwRKfv‡e MÖnY‡hvM¨ †cvkvK cwiavb Kiv| 

GQvov cÖwZôvb KZ…©K wba©vwiZ ‡Kvb ‡cvlvK hw` _v‡K ‡hgb t cÖ‡gvkbvj Uzwc, wU-kvU©, eª¨vÛ ‡jv‡Mvmn 

‡Kvb kvU© ev wU-kvU© BZ¨vw` cwiavb Kiv| 
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‡mjd ‡PK - 1.3-1 ‡_‡K 1.3-2 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix‣v Kiæbt  

 mwVK / h_vh_ DËi wjLyb|  

 

cÖkœ-1 t ‡ckvMZ wkóvPvwiZv ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

cÖkœ-2 t ‡ckvMZ wkóvPvwiZvi kvixwiK ¸Yvejx wK wK ? 

DËi t  

 

 

 

 

cÖkœ-3 t ‡ckvMZ wkóvPvwiZvi ‰bwZK ¸Yvejx wK wK ? 

DËi t  

 

 

 

 

cÖkœ-4 t ‡ckvMZ wkóvPvwiZvi mvgvwRK ¸Yvejx wK wK ? 

DËi t  
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DËicÎ - 1.3-1 ‡_‡K 1.3-2 

 
 

 

 

cÖkœ-1 t ‡ckvMZ wkóvPvwiZv ej‡Z wK ‡evSvq ? 

DËi t  

‡ckvMZ wkóvPvi nj e¨emwqK ‡mwUs‡q m`m¨‡`i g‡a¨ wg_w¯Œqv msµvšÍ GKwU AwjwLZ AvPiYwewa| hLb h_vh_ 

‡ckv`vi wkóvPvi e¨envi Kiv nq, ZLb RwoZ mK‡jB AviI ¯̂v‧Q›`¨ ‡eva Ki‡Z m‣g nq Ges KvR¸‡jv AviI 

gm…Yfv‡e m¤úv`b n‡Z _v‡K| ‡ckvMZ wkóvPvi weµqKvh© m¤úv`‡bGKwU ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

 

cÖkœ-2 t ‡ckvMZ wkóvPvwiZvi kvixwiK ¸Yvejx wK wK ? 

DËi t  

 my¯^v¯'¨| 

 nvwm-Lywk ‡Pnviv| 

 my›`i Pvnwb|  

 kªeYkw³|  

 cwi‧QbœZv|  

 KÚ¯^i| 

 

 

cÖkœ-3 t ‡ckvMZ wkóvPvwiZvi ‰bwZK ¸Yvejx wK wK ? 

DËi t  

 

 wbf©i‡hvM¨Zv 

 mZ¨evw`Zv 

 wek¦¯ÍZv 

 AvbyMZ¨ 

 mijZv 

 

 

cÖkœ-4 t ‡ckvMZ wkóvPvwiZvi mvgvwRK ¸Yvejx wK wK ? 

DËi t  

 m½wcÖqZv 

 mvgvwRK webgªZv 

 m`vjvcx 

 cÖKvk Kivi ¶gZv 

 †`n fw½gv 

 cÖdzjZv 
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wkLb dj 1.4 - ‡mjm WvUv we‡kølY K‡i cª‡mm/cÖwµqvKiY Kiv| 

 

 

 

welqe¯` t 

 weµq m¤úwK©Z Z_¨-DcvË msMÖn| 

 cÖwZ‡hvMx‡`i ‡mjm WvUv msMÖn| 

 msM…wnZ ‡mjm ‡WUv we‡kølb Ges cÖ‡mm| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. ‡mjm WvUv Ges Z_¨ msMÖn Kiv n‡q‡Q| 

2. cÖwZ‡hvMx‡`i ‡mjm WvUv msMÖn Kiv n‡q‡Q| 

3. msM…wnZ ‡mjm WvUv we‡kølY K‡i cª‡mm Kiv n‡q‡Q| 

I 

 

cÖ‡qvRbxq wi‡mvm© t 

 wk‣v_©x‡`i / cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB)t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvgt wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiYt wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 1.4 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

‡mjm WvUv we‡kølY K‡i cª‡mm/cÖwµqvKiY Kiv| 

 Bbdi‡gkb kxU t 1.4-1 ‡_‡K 1.4-3 

 ‡mjd ‡PK t 1.4-1 ‡_‡K 1.4-3 

 DËi cÎ t 1.4-1 ‡_‡K 1.4-3 
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Bbdi‡gkb kxU t 1.4-1 

 

wkLb D‡Ïk¨ t   

- weµq m¤úwK©Z Z_¨-DcvË msMÖn Kivi ‡KŠkj m¤ú‡K© my¯úó aviYv cv‡e| 

- cÖwZ‡hvMx‡`i ‡mjm WvUv msMÖn Ki‡Z cvi‡e| 

- msM…wnZ ‡mjm WvUv we‡kølY K‡i cª‡mm Ki‡Z cvi‡e| 

 

weµq m¤úwK©Z Z_¨-DcvË| 

1. wfwRU Abyhvqx iæ‡Ui bvg| 

2. iæ‡Ui AšÍf©y³ gv‡K©‡Ui bvg| 

3. gv‡K‡U©i AšÍf©y³ ‡`vKvb mg~n| 

4. eo, gvSvwi I ‡QvU ‡`vKvb mg~‡ni wj÷| 

5. gvwmK jÿ¨gvÎv, mvßvwnK, ‰`wbK, iæUwfwËK, 

evRviwfwËK, ‡`vKvbwfwËK jÿ¨gvÎv| 

6. jÿ¨gvÎv AR©b| 

7. wWI/wjdwUs jÿ¨gvÎv we‡kølY| 

8. ‡diZ mvgMÖxi cwigvY| 

9. weµq Dbœqb Kg©mywP| 

10. weµ‡qi aiY| 
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wkLb dj 1.5 - ‡mjm WvUv I Z‡_¨i wi‡cvU© ‡`Iqv| 

 

 

 

welqe¯` t 

 we‡kølY cieZ©x djvdj I mycvwik/KiYxq msw‣ßKiY| 

 weµq-cÖwZ‡e`b ‰Zwi|   

 mswkøó KZ©…c‡‣i wbKU cÖwZ‡e`b Rgv| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. djvdj I gZvgZ¸‡jv mvgvivBR (wjwce×) Kiv n‡q‡Q| 

2. wi‡cvU© (cÖwZ‡e`b) ˆZix Kiv n‡q‡Q|  

3. mswkøó¨ KZ…©c‡ÿi wbKU Rgv ‡`Iqv n‡q‡Q| 

 

cÖ‡qvRbxq wi‡mvm© t 

 wk‣v_©x‡`i / cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB)t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvgt wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiYt wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 1.5 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

‡mjm WvUv I Z‡_¨i wi‡cvU© ‡`Iqv| 

 Bbdi‡gkb kxU t 1.5-1 ‡_‡K 1.5-3 

 ‡mjd ‡PK t 1.5-1 ‡_‡K 1.5-3 

 DËi cÎ t 1.5-1 ‡_‡K 1.5-3 
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Bbdi‡gkb kxU t 1.5-1 ‡_‡K 1.5-3 

 

wkLb D‡Ïk¨ t   

- djvdj I gZvgZ¸‡jv mvgvivBR (wjwce×) Ki‡Z cvi‡e| 

- wi‡cvU© (cÖwZ‡e`b) ˆZix Ki‡Z cvi‡e| 

- mswkøó¨ KZ…©c‡ÿi wbKU Rgv w`‡Z cvi‡e| 

 

we‡kølY cieZ©x djvdj I mycvwik/KiYxq 

msw¶ß AvKv‡i mvwR‡q wb‡Z mÿg n‡e| 

1. Pvi, Qq, AvU I ev‡iv gv‡mi Zzjbvg~jK weµq I KiYxq| 

2. iæU, evRvi, †QvU, gvSvwi I eo †`vKv‡bi Zzjbvg~jK weµq I 

KiYxq|  

3. cY¨ ‡di‡Zi nvi, KviY I KiYxq| 

4. gvwmK wWI Ges wjdwUs Gi Mo e¨eavb I KiYxq| 

5. cÖwZw`‡bi Mo weµq I KiYxq| 

6. cÖwZw`‡bi Mo jÿ¨gvÎv I KiYxq| 

7. Mo ‡mj&m evDÝ I KiYxq| 

8. bZzb evRvi/ bZzb †`vKv‡bi mv‡_ e¨emvi kZKiv nvi I 

KiYxq| 

9. cÖwZ‡hvMx cÖwZôvb I wb‡Ri cÖwZôv‡bi weµq Abymv‡i evRv‡i 

Zzjbvg~jK Ae¯'vb I KiYxq| 

 

weµq cÖwZ‡e`b t 

weµq cÖwZ‡e`b 

weµq cÖwZ‡e`b GKwU wbw`©ó mg‡qi g‡a¨ weµq Kvh©Kjv‡ci 

GKwU ‡iKW©| GB cÖwZ‡e`b¸wj wek` weeiY cÖ`vb K‡i ‡h 

cÖwZwbwaiv Kx Ki‡Qb, `jwU Zvi jÿ¨ c~i‡Yi c‡_ i‡q‡Q wKbv 

Ges ‡h ‡KvbI m¤¢ve¨ mgm¨v m¤ú‡K© cÖ‡qvRbxq mZK©Zvg~jK 

e¨e '̄vcbv‡K cÖKvk K‡i| 

weµq cÖwZ‡e`‡b weµ‡qi cwigvY, Pjgvb my‡hvM, bZyb evRvi 

`Lj, ivR¯^ Ges Kv÷gvi AwaMÖn‡Yi Li‡Pi Z_¨ cÖKvk K‡i| 

 Avgv‡`i ‡miv wjW ‡Kv_v ‡_‡K Avm‡Q? 

 wK bZyb MÖvnK‡`i µq Ki‡Z AbycÖvwYZ K‡i? 

 ‡Kvb KviY¸‡jv GKwU m¤¢vebv‡K µq ‡_‡K 

evav ‡`q? 

 Avgv‡`i weµq cvBcjvB‡b ‡Kvb evav Av‡Q 

wK? hw` _v‡K, Avgiv wKfv‡e Zv‡`i DbœwZ 

Ki‡Z cvwi? 

 weµq cÖwZwbwaMY wK Zv‡`i ‡KvUv ‰Zwi 

Ki‡Qb? 

 `j wK wbw`©ó weµq j‣¨ c~i‡Yi c‡_ i‡q‡Q? 

 Avgv‡`i kxl© weµq cÖwZwbwa Kx Ki‡Qb hv 

`‡ji evwKiv cÖwZwjwc Ki‡Z cv‡i? 

 GB ‰Îgvwm‡K weµq Av‡Mi mg‡qi mv‡_ 

wKfv‡e Zyjbv K‡i? 

 cieZ©x mgqKvj ev ‰Îgvwm‡Ki Rb¨ Avgv‡`i 

c~e©vfvm Kx? 

weµq cÖwZ‡e`b wKwK Z_¨ cÖ`vb K‡i| 
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weµq cÖwZ‡e`b ‰Zwi| 

1. cÖwZ‡e`b cÖ`v‡bi D‡Ïk¨ ‡mU Kiv| 

2. mgqmxgv msÁvwqZ Kiv| 

3. cÖvmw½K Z_¨ msMÖn Kiv| 

4. PvU©, MÖvd ev ev‡ii gva¨‡g Z_¨ Dc¯'vcb Kiv| 

5. we‡kølY Dc¯'vcb Kiv| 

6. msw‣ß mvims‡‣c ‰Zwi Kiv| 

7. Kg© cwiKíbv w`‡q †kl Kiv| 

 

mswkøó KZ©…c‡¶i wbKU cÖwZ‡e`b Rgv t   

KZ©…c‡‣i wbKU cÖwZ‡e`b Dc¯'vcb| 

wbqwgZ Z_¨ nvjbvMv` Kiv n‡j wbw`©ó mg‡q h_vh_ weµq 

cÖwZ‡e`b KZ…©c‡ÿi wbKU Dc¯'vcb Kiv m¤¢e| 
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‡mjd ‡PK - 1.5-1 ‡_‡K 1.5-3 

 

 

 
wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv cix‣v Kiæb t 

 mwVK/h_vh_ DËi wjLyb|   

 

cÖkœ-1 t weµq cÖwZ‡e`b ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

 

 

 

cÖkœ-2 t weµq cÖwZ‡e`b wK wK Z_¨ cÖ`vb K‡i ? 

DËi t  

 

 

 

 

 

 

cÖkœ-3 t weµq cÖwZ‡e`b ‰Zixi avc¸‡jv wK wK ? 

DËi t  
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DËicÎ - 1.5-1 ‡_‡K 1.5-3 

 

 

 
cÖkœ-1 t weµq cÖwZ‡e`b ej‡Z wK ‡evSvq ? 

DËi t  

weµq cÖwZ‡e`b GKwU wbw`©ó mg‡qi g‡a¨ weµq Kvh©Kjv‡ci GKwU ‡iKW©| GB cÖwZ‡e`b¸wj wek` weeiY ‡`q †h 

cÖwZwbwaiv Kx Ki‡Qb, `jwU Zvi jÿ¨ c~i‡Yi c‡_ i‡q‡Q wKbv Ges ‡h ‡KvbI m¤¢ve¨ mgm¨v m¤ú‡K© cÖ‡qvRbxq 

mZK©Zvg~jK e¨e¯'vcbv‡K cÖKvk K‡i| weµq cÖwZ‡e`‡b weµ‡qi cwigvY, Pjgvb my‡hvM, bZyb evRvi `Lj, ivR¯^ Ges 

Kv÷gvi AwaMÖn‡Yi Li‡Pi Z_¨ cÖKvk K‡i| 

 

cÖkœ-2 t weµq cÖwZ‡e`b wK wK Z_¨ cÖ`vb K‡i ? 

DËi t  

 Avgv‡`i ‡miv wjW ‡Kv_v ‡_‡K Avm‡Q ? 

 wK bZyb M«vnK‡`i µq Ki‡Z AbycÖvwYZ K‡i? 

 ‡Kvb KviY¸‡jv GKwU m¤¢vebv‡K µq ‡_‡K evav ‡`q? 

 Avgv‡`i weµq cvBcjvB‡b ‡Kvb evav Av‡Q wK? hw` _v‡K, Avgiv wKfv‡e Zv‡`i DbœwZ Ki‡Z cvwi? 

 weµq c«wZwbwaMY wK Zv‡`i ‡KvUv ‰Zwi Ki‡Qb? 

 `j wK wbw`©ó weµq j‣¨ c~i‡Yi c‡_ i‡q‡Q? 

 Avgv‡`i kxl© weµq cÖwZwbwa Kx Ki‡Qb hv `‡ji evwKiv cÖwZwjwc Ki‡Z cv‡i? 

 GB ‰Îgvwm‡K weµq Av‡Mi mg‡qi mv‡_ wKfv‡e Zyjbv K‡i? 

 cieZ©x mgqKvj ev ‰Îgvwm‡Ki Rb¨ Avgv‡`i c~e©vfvm Kx? 

 

cÖkœ-3 t weµq cÖwZ‡e`b ‰Zixi avc¸‡jv wK wK ? 

DËi t  

1. cÖwZ‡e`b cÖ`v‡bi D‡Ïk¨ ‡mU Kiv| 

2. mgqmxgv msÁvwqZ Kiv| 

3. c«vmw½K Z_¨ msMÖn Kiv| 

4. PvU©, MÖvd ev ev‡ii gva¨‡g Z_¨ Dc¯'vcb Kiv| 

5. we‡kølY Dc¯'vcb Kiv| 

6. msw‣ß mvims‡‣c ‰Zwi Kiv| 

7. Kg© cwiKíbv w`‡q †kl Kiv| 
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wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj ‡PKwj÷ 

e¨emvwqK cwi‡e‡k ‡mjm cÖ‡UvKj cÖ‡qvM Kiv gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv t 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. cÖwZôv‡bi jÿ¨ I D‡Ïk¨ e¨vL¨v Kiv n‡q‡Q|   

2. cÖwZôv‡bi weµq Ges wecYb wefv‡Mi KvVv‡gv eY©bv Kiv n‡q‡Q|   

3. ‡Kv¤úvbxi cY¨mg~n wPwýZ Kiv n‡q‡Q|   

4. c‡Y¨i ˆewkó¨ eY©bv Kiv n‡q‡Q|    

5. Kv‡Ri †ÿÎ¸‡jv‡Z Z‡_¨i Drm wPwýZ Kiv n‡q‡Q|   

6. Kv‡Ri †ÿÎ¸‡jv‡Z cÖvß Z‡_¨i Drm e¨vL¨v Kiv n‡q‡Q|   

7. Kvh©vejxi cwiKíbv K‡i Kv‡Ri AMÖMwZ Rvbv‡bv n‡q‡Q|   

8. Kvh©vejx m¤úbœ Kiv n‡q‡Q|   

9. mgm¨v¸‡jv wPwýZ K‡i cÖ‡qvRbxq e¨e¯'v †bqv n‡q‡Q|   

10. ‡ckvMZ wkóvPvi I e¨w³MZ mvRm¾v e¨vL¨v Kiv n‡q‡Q|   

11. cÖwZôv‡bi gvb Abymv‡i †Wªm †KvW wPwýZ K‡i cwiavb Kiv n‡q‡Q|   

12. ‡mjm WvUv Ges Z_¨ msMÖn Kiv n‡q‡Q|   

13. cÖwZ‡hvMx‡`i ‡mjm WvUv msMÖn Kiv n‡q‡Q|   

14. msM…wnZ ‡mjm WvUv we‡kølY K‡i cª‡mm Kiv n‡q‡Q|  

15. djvdj I gZvgZ¸‡jv mvgvivBR (wjwce×) Kiv n‡q‡Q|  

16. wi‡cvU© (cÖwZ‡e`b) ˆZix Kiv n‡q‡Q|   

17. mswkøó¨ KZ…©c‡ÿi wbKU Rgv †`qv n‡q‡Q|  

 

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t 
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gwWDj 2 t weµq cwiKíbv I ‡KŠkj wba©viY| 

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z weµq cwiKíbv I ‡KŠkj wba©viY m¤úwK©Z Kvh©cÖwµqv m¤úv`b Kivi 

Rb¨ Kg©xi cÖ‡qvRbxq Ávb, `‣Zv Ges g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z ‡mjm 

Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv, gv‡K©U wefvRb msÁvwqZ Kiv Ges ‡mjm 

Uv‡M©U we‡kølb I cwiKíbv Kivi KvR AšÍ©tfz³ i‡q‡Q|  

 

byb¨Zg mgq t 50 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

2.1 ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv| 

2.2 evRvi (gv‡K©U) wefvRb msÁvwqZ Kiv| 

2.3 ‡mjm Uv‡M©U we‡kølb I cwiKíbv Kiv| 

 

                 cvidig¨vÝ µvB‡Uwiqv 

 

1. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) wPwýZ Kiv n‡q‡Q| 

2. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv n‡q‡Q| 

3. c‡Y¨i †kÖYx (¯úó/ev¯Íe I A¯úó, mybvg, eªvÛ f¨vjy) msÁvwqZ Kiv n‡q‡Q | 

4. ‡fv³vi ms¯‹…wZ I g‡bvfve e¨vL¨v Kiv n‡q‡Q| 

5. ‡fŠMwjK Ávb (‡fv³vi cQ›`, AvenvIqv cwiw¯'wZ) eY©bv Kiv n‡q‡Q| 

6. gv‡K©U (evRvi) cÖwZ‡e`‡bi Dci wfwË K‡i eivÏK…Z jÿ¨ (Uv‡M©U) e¨vL¨v Kiv n‡q‡Q| 

7. eivÏK…Z jÿ¨ (Uv‡M©U) AR©‡bi Rb¨ weµq cwiKíbv cÖ¯`Z Kiv n‡q‡Q| 

8. jÿ¨ (Uv‡M©U) AR©‡bi Rb¨ weµ‡qi ‡KŠkj wba©viY Kiv n‡q‡Q|  

  



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 43 

wkLb dj 2.1 - ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv| 

 

 

 

welqe¯` t 

 

 ‡mjm Uviwg‡bvjwR (weµq cwifvlv) wPwýZ KiY| 

 ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) wPwýZ Kiv n‡q‡Q| 

2. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv n‡q‡Q| 

 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 2.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v 

Kiv| 

 Bbdi‡gkb kxU t 2.1-1 ‡_‡K 2.1-2 

 ‡mjd ‡PK t 2.1-1 ‡_‡K 2.1-2 

 DËi cÎ t 2.1-1 ‡_‡K 2.1-2 
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Bbdi‡gkb kxU t 2.1-1 ‡_‡K 2.1-2 

 

wkLb D‡Ïk¨ t  

- ‡mjm Uviwg‡bvjwR (weµq cwifvlv) wPwýZ Ki‡Z cvi‡e| 

- ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Ki‡Z cvi‡e| 

 

weµq KvR mwVKfv‡e m¤úbœ Kivi Rb¨ wb¤œwjwLZ ‡mjm Uviwg‡bvjwR (weµq cwifvlv) Rvbv Avek¨K- 

 

K. wjdwUs (Lifting) t Pvwn`vcÎ Gi wecix‡Z ‡h cwigvY cY¨ wWjvi/wWw÷ªweDUi eywSqv cvq A_ev ‡Kv¤úvwb 

wWjvi‡K eywS‡q ‡`q ZvB wjdwUs| 

 

 

                                        Lifting 

 

 

 

 

 

L. jvBb cvi Kj t cÖwZwU †`vKvb ev Kv÷gvi n‡Z Pvwn`vcÎ ev AW©vi ¯øx‡ci hZ¸‡jv jvB‡bi AW©vi msMÖn Kiv nq| 

M. ÷ªvBK †iU t (AW©vi cÖvß K‡ji msL¨v/‡gvU K‡ji msL¨v) X 100%| GwU ˆ`wbK wnmve Kiv nq| 

N. iæU g¨vc t cY¨ h_vmg‡q mwVK ¯'v‡b †cŠQv‡bvi Rb¨ iæU g¨vc ˆZix Kiv n‡q _v‡K| 

O. f¨vjy †PBb (wWwc, wUwc I GgAviwc) t 

wWwc (DP) t wWjvi cÖvBP| wWjv‡ii Rb¨ wba©vwiZ weµqgyj¨| 

wUwc (TP) t †UªW cÖvBP| cY¨ Drcv`bKvixiv †h `v‡g cY¨ weµq K‡i _v‡K| 

wUwc (TP) t †UªW cÖ‡gvkb| G¸‡jv Ggb w¯‹g hv mg‡q mg‡q weµq evov‡bvi Rb¨ evRv‡i †`qv n‡q _v‡K| 

†hgb- GK mv‡_ 10000 UvKvi cY¨ wKb‡j 8% wWmKvD›U, 2 WRb Kvco KvPv mvevb wKb‡j GKwU Mv‡q gvLv 

mvevb wdª BZ¨vw`| 

GdIwm (Free of Cost) t KLbI KLbI †Kv¤úvbxi we‡kl cÖPv‡ii Ask wn‡m‡e LyPivwe‡µZvi Kv‡Q webv 

gy‡j¨ cY¨ †cŠ‡Q †`qv nq|  

GgAviwc (MRP) t gv‡K©U wi‡UBj cÖvBP| GwU LyPiv we‡µZvi Rb¨ wba©vwiZ weµqgyj¨| 

P. ‡d‡cv (FEFO) t First Expire First Out. cY¨¸‡jvi ‡gqv` DËxY© nIqvi Av‡M †m¸‡jv weµq Ki‡Z n‡e| 

Q. wd‡cv (FIFO) t First In First Out. ‡h cY¨¸‡jv Av‡M Avm‡e †m¸‡jv Av‡M weµq Ki‡Z n‡e| 

R. wj‡dv (LIFO) t Last In First Out. ‡h cY¨¸‡jv ‡k‡l Avm‡e A_ev m`¨ Drcvw`Z cY¨, †m¸‡jv Av‡M weµq 

Ki‡Z n‡e| 

S. ‡mj&d-jvBd t ‡gqv` DËxY© nIqvi Av‡Mi cY¨mg~n| 

T. ÷K wKwcs BDwbU t †Kvb †Kv¤úvbxi GKB c‡Y¨i hZ ai‡bi AvB‡Ug _v‡K| †hgb- 100 MÖvg PvbvPzi, 200 MÖvg 

PvbvPzi, 400 MÖvg PvbvPzi BZ¨vw`| 
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‡mjd ‡PK - 2.1-1 ‡_‡K 2.1-4 

 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t mPivPi e¨eüZ ‡mjm Uviwg‡bvjRx¸‡jv wK wK ? 

DËi t  

 

 

 

 

cÖkœ 2 t iæU g¨vc ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

cÖkœ 3 t f¨vjy ‡PBb wK ? 

DËi t  

 

 

 

cÖkœ 4 t ‡d‡cv (FEFO), wd‡cv (FIFO) Ges wj‡dv (LIFO) ej‡Z wK ‡evSvq? 

DËi t   

 

 

 

cÖkœ 5 t ÷K wKwcs BDwbU wK? 

DËi t   
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DËicÎ - 2.1-1 ‡_‡K 2.1-4 

 

 

 

 
cÖkœ 1 t mPivPi e¨eüZ ‡mjm Uviwg‡bvjRx¸‡jv wK wK ? 

DËi t  

- wjdwUs| 

- jvBb cvi Kj| 

- ÷ªvBK ‡iU| 

- iæU g¨vc| 

- f¨vjy ‡PBb| 

- ‡d‡cv (FEFO) 

- wd‡cv (FIFO)  

- wj‡dv (LIFO) 

- ‡mj&d-jvBd 

- ÷K wKwcs BDwbU 

 

cÖkœ 2 t iæU g¨vc ej‡Z wK ‡evSvq ? 

DËi t cY¨ h_vmg‡q mwVK ¯'v‡b †cŠQv‡bvi Rb¨ iæU g¨vc ˆZix Kiv n‡q _v‡K| 

cÖkœ 3 t f¨vjy ‡PBb wK ? 

DËi t f¨vjy †PBb (wWwc, wUwc I GgAviwc) t 

wWwc (DP) t wWjvi cÖvBP| wWjv‡ii Rb¨ wba©vwiZ weµqgyj¨| 

wUwc (TP) t †UªW cÖvBP| cY¨ Drcv`bKvixiv †h `v‡g cY¨ weµq K‡i _v‡K| 

wUwc (TP) t †UªW cÖ‡gvkb| G¸‡jv Ggb w¯‹g hv mg‡q mg‡q weµq evov‡bvi Rb¨ evRv‡i †`qv n‡q _v‡K| 

†hgb- GK mv‡_ 10000 UvKvi cY¨ wKb‡j 8% wWmKvD›U, 2 WRb Kvco KvPv mvevb wKb‡j GKwU Mv‡q gvLv 

mvevb wdª BZ¨vw`| 

GdIwm (Free of Cost) t KLbI KLbI †Kv¤úvbxi we‡kl cÖPv‡ii Ask wn‡m‡e LyPivwe‡µZvi Kv‡Q webv 

gy‡j¨ cY¨ †cŠ‡Q †`qv nq|  

GgAviwc (MRP) t gv‡K©U wi‡UBj cÖvBP| GwU LyPiv we‡µZvi Rb¨ wba©vwiZ weµqgyj¨| 

 

cÖkœ 4 t ‡d‡cv (FEFO), wd‡cv (FIFO) Ges wj‡dv (LIFO) ej‡Z wK ‡evSvq? 

DËi t   

‡d‡cv (FEFO) t First Expire First Out. cY¨¸‡jvi ‡gqv` DËxY© nIqvi Av‡M †m¸‡jv weµq Ki‡Z n‡e| 

wd‡cv (FIFO) t First In First Out. ‡h cY¨¸‡jv Av‡M Avm‡e †m¸‡jv Av‡M weµq Ki‡Z n‡e| 

wj‡dv (LIFO) t Last In First Out. ‡h cY¨¸‡jv ‡k‡l Avm‡e A_ev m`¨ Drcvw`Z cY¨, †m¸‡jv Av‡M weµq 

Ki‡Z n‡e| 

 

cÖkœ 5 t ÷K wKwcs BDwbU wK? 

DËi t   

‡Kvb †Kv¤úvbxi GKB c‡Y¨i hZ ai‡bi AvB‡Ug _v‡K| †hgb- 100 MÖvg PvbvPzi, 200 MÖvg PvbvPzi, 400 MÖvg PvbvPzi 

BZ¨vw`| 
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wkLb dj 2.2 - evRvi (gv‡K©U) wefvRb msÁvwqZ Kiv| 

 

 

 

welqe¯` t 

 

 c‡Y¨i ‡kÖbx (ev¯Íe I A¯úó, mybvg, eªvÛ f¨vjy)| 

 ‡fv³vi ms¯‹…wZ Ges g‡bvfve| 

 gv‡K©U wefvRb| 

 ‡fŠMwjK Ávb  (‡fv³vi cQ›`, AvenvIqv cwiw¯'wZ)| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. c‡Y¨i †kÖYx (ev¯Íe I A¯úó, mybvg, eªvÛ f¨vjy) msÁvwqZ Kiv n‡q‡Q | 

2. ‡fv³vi ms¯‹…wZ I g‡bvfve e¨vL¨v Kiv n‡q‡Q| 

3. ‡fŠMwjK Ávb (‡fv³vi cQ›`, AvenvIqv cwiw¯'wZ) eY©bv Kiv n‡q‡Q| 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡et 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 2.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

evRvi (gv‡K©U) wefvRb msÁvwqZ Kiv| 

 Bbdi‡gkb kxU t 2.2-1 ‡_‡K 2.2-3 

 ‡mjd ‡PK t 2.2-1 ‡_‡K 2.2-3 

 DËi cÎ t 2.2-1 ‡_‡K 2.2-3 
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Bbdi‡gkb kxU t 2.2-1 ‡_‡K 2.2-3 

 

 

wkLb D‡Ïk¨ t  

- c‡Y¨i ‡kÖYx (ev¯Íe I A¯úó, mybvg, eªvÛ f¨vjy) msÁvwqZ Ki‡Z cvi‡e| 

- ‡fv³vi ms¯‹…wZ I g‡bvfve e¨vL¨v Ki‡Z cvi‡e| 

- ‡fŠMwjK Ávb (‡fv³vi cQ›`, AvenvIqv cwiw¯'wZ) eY©bv Ki‡Z cvi‡e| 

 

cY¨ t 

cY¨ n‡jv ev¯Íe ev A¯úó e¯`i GKwU ev‡Ûj w`‡q MwVZ gvjvgvj, †mev A_ev avibv, hv †fv³v‡`i cÖ‡qvRb ev PvIqv‡K 

mš`ó K‡i Ges UvKvi wewbg‡q MÖnb K‡i| 

cY¨ mvavibZ `yB ai‡bi t 

1) ‡fvM¨ cY¨| 

2) wkí cY¨| 

 

‡fvM¨ cY¨ t GwU †fv³vi e¨w³MZ e¨envi ev Li‡Pi Rb¨ µqK…Z cY¨ Ges ‡mev| ‡hgb - Pvj, Wvj, ‡Zj BZ¨vw`| 

wkí cY¨ t BU c~bivq cÖwµqvRvZ ev e¨emvwqK Kv‡R e¨env‡ii Rb¨ µqK…Z cY¨ ev †mev| ‡hgb - cvU, Zzjv, Mg, 

†gwkbvixR BZ¨vw`| 

 

gv‡K©U wefvRb t 

gv‡K©U wefvRb n‡jv GKwU mvgwMÖK ev e…nr evRvi‡K †fv³v‡`i MÖæ‡c fvM Kivi cÖwµqv, hv‡`i Zzjbvg~jKfv‡e GKB 

c‡Y¨i Pvwn`v i‡q‡Q| wb¤œvjwLZ Dcv`v‡bi Dci wfwË K‡i gv‡K©U wefvRb Kiv n‡q _v‡K - 

K. ‡fv³v‡`i msL¨v 

L. eqm, wj½, Avq, ag©, cwiev‡ii AvKvi BZ¨vw`. 

M.  †fv³vi Pvwn`v, µ‡qi g‡bvfve, cQ›`, AcQ›`, Avivg BZ¨vw`i wfbœZv 

N. m‡e©vËg cY¨ ev †mev cÖ`vb 

gv‡K©U wefvR‡bi myweavmg~n t 

K. mg‡MvÎxI †fv³v wPwýZ K‡i 

L. Kvh©Kix gv‡K©wUs wgkÖY wba©viY K‡i 

M. ‡fv³v‡`i mš`ó K‡i 

N. weµq e…w× cvq 

O. evRvi cÖmvwiZ K‡i 

P. evRv‡ii my‡hvM evXvq 

Q. m¤ú` mwVKfv‡e e¨eüZ nq 

R. jvfRbK gv‡K©U wefvRb wbe©vPb K‡i 

S. wbqš¿b mnR nq 

T. evavmg~n wPwýZ nq| 
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‡fv³v evRvi wefvR‡bi wfwË t 

Kvh©Kix wefvR‡bi Rb¨ GKRb evRviRvZKvix wfbœ wfbœ †mM‡g‡›Ukb †fwiA¨ej e¨envi K‡i- 

K. ‡fŠMwjK †mM‡g‡›Ukb (wefvRb) 

1. wek^ AÂj- DËi Av‡gwiKv, `wÿY Av‡gwiKv, ga¨ Gwkqv BZ¨vw` 

2. kn‡ii AvKvi- RbmsL¨v 5000 Gi bx‡P, RbmsL¨v 5000-20000, RbmsL¨v 20000-50000 BZ¨vw` 

3. NbZ¡- kni, Dckni, MÖvg BZ¨vw` 

4. Rjevqy- `wÿY, DËi †K›`ªxq kni BZ¨vw`| 

 

L. RbmsL¨v welqK †mM‡g‡›Ukb t 

1. eqm- 6 eQ‡ii bx‡P, 6-11 eQi, 12-19 eQi, 20-35 eQi BZ¨vw` 

2. wj½- gwnjv, cyiæl 

3. cvwievwiK Rxeb Pµ- weevwnZ wKš` mšÍvbvw` †bB, weevwnZ mv‡_ mšÍvbvw` Av‡Q DZ¨vw` 

4. Avq- UvKv 15000 Gi bx‡P, UvKv 15001-25000, UvKv 25001-40000 BZ¨vw` 

5. ‡ckv- K…lK, AemicÖvß e¨w³, Wv³vi BZ¨vw` 

6. wkÿv- cÖv_wgK we`¨vjq cvk, gva¨wgK we`¨vjq cvk, D‧P gva¨wgK we`¨vjq cvk BZ¨vw` 

7. ag©- Bmjvg, wn›`y, †eŠ× BZ¨vw` 

8. RvZxqZv- evsjv‡`kx, PvBwbR, Av‡gwiKvb BZ¨vw`| 

 

M. gb¯ÍvwZ&Z¡K †mM‡g‡›Ukb t 

1. ‡mvm¨vj K¬vm- wgW&j K¬vm, Avcvi K¬vm, Avcvi wgW&j K¬vm BZ¨vw` 

2. jvBd ÷vBj (Rxeb gvb)- msMÖvgxiv, AR©bKvixiv 

3. e¨w³Z¡- †nvÛv, wmMv‡iU, †gvevBj †dvb BZ¨vw`| 

 

N. AvPibMZ †mM‡g‡›Ukb t  

1. Dcjÿ¨- Dcjÿ¨‡K †K›`ª K‡i µq K‡i (wbqwgZ †µZv, A‡Kkbvj †µZv BZ¨vw`) 

2. jvf- gvbMZ, Avw_©K, myweav BZ¨vw` 

3. e¨enviKvixi Ae¯'vb- wbqwgZ e¨enviKvix, bZzb e¨enviKvix, Ae¨enviKvix BZ¨vw` 

4. e¨enviKvixi nvi- ga¨g e¨enviKvix, †ekx e¨enviKvix, Kg e¨enviKvix 

5. ‰bwZK Ae¯'vb- wewfbœ eªvÛ (jv•), ‡÷vi (A¨v‡Mviv, Avos), †Kv¤úvbx (BDwbwjfvi, wcGÛwR) | †µZviv 

Zv‡`i ˆbwZKZvi gvÎvi Dci wefvwRZ nq †hgb-ga¨g, `…p ˆbwZKZv| 

6. m‡PZbZvi Ae¯'vb- Am‡PZb, m‡PZb, AbvMÖnx BZ¨vw`| 

7. c‡Y¨i cÖwZ g‡bvfve- Lvivc, fvj, wns¯ª BZ¨vw`| 
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‡mjd ‡PK - 2.2-1 ‡_‡K 2.2-3 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv cix‣v Kiæb: 

 mwVK / h_vh_ DËi wjLyb|  

 
cÖkœ-1 t cY¨ KZ cÖKvi Ges wK wK ? 

DËi t  

 

 

cÖkœ-2 t gv‡K©U wefvRb ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

cÖkœ-3 t gv‡K©U wefvR‡bi myweav¸‡jv wK wK ? 

DËi t  

 

 

cÖkœ-4 t RbmsL¨v welqK ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  

 

 

cÖkœ-5 t gbmZ¡vwË¡K ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  

 

 

 

cÖkœ-6 t AvPiYMZ ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  
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DËicÎ - 2.2-1 ‡_‡K 2.2-3 

 

 

cÖkœ-1 t cY¨ KZ cÖKvi Ges wK wK ? 

DËi t  

cY¨ mvavibZ `yB ai‡bi - ‡fvM¨ cY¨ I wkí cY¨| 

‡fvM¨ cY¨ t GwU ‡fv³vi e¨w³MZ e¨envi ev Li‡Pi Rb¨ µqK…Z cY¨ Ges †mev| ‡hgb - Pvj, Wvj, ‡Zj BZ¨vw`| 

wkí cY¨ t BU c~bivq cÖwµqvRvZ ev e¨emvwqK Kv‡R e¨env‡ii Rb¨ µqK…Z cY¨ ev †mev| ‡hgb- cvU, Zzjv, Mg, 

†gwkbvixR BZ¨vw`| 

 

cÖkœ-2 t gv‡K©U wefvRb ej‡Z wK ‡evSvq ? 

DËi t  

gv‡K©U wefvRb n‡jv GKwU mvgwMÖK ev e…nr evRvi‡K †fv³v‡`i MÖæ‡c fvM Kivi cÖwµqv, hv‡`i Zzjbvg~jKfv‡e GKB 

c‡Y¨i Pvwn`v i‡q‡Q| wb¤œvjwLZ Dcv`v‡bi Dci wfwË K‡i gv‡K©U wefvRb Kiv n‡q _v‡K - 

K. ‡fv³v‡`i msL¨v| 

L. eqm, wj½, Avq, ag©, cwiev‡ii AvKvi BZ¨vw`| 

M.  †fv³vi Pvwn`v, µ‡qi g‡bvfve, cQ›`, AcQ›`, Avivg BZ¨vw`i wfbœZv| 

N. m‡e©vËg cY¨ ev †mev cÖ`vb| 

 

 

cÖkœ-3 t gv‡K©U wefvR‡bi myweav¸‡jv wK wK ? 

DËi t  

K. mg‡MvÎxI †fv³v wPwýZ K‡i 

L. Kvh©Kix gv‡K©wUs wgkÖY wba©viY K‡i 

M. ‡fv³v‡`i mš`ó K‡i 

N. weµq e…w× cvq 

O. evRvi cÖmvwiZ K‡i 

P. evRv‡ii my‡hvM evXvq 

Q. m¤ú` mwVKfv‡e e¨eüZ nq 

R. jvfRbK gv‡K©U wefvRb wbe©vPb K‡i 

S. wbqš¿b mnR nq 

T. evavmg~n wPwýZ nq| 

 

cÖkœ-4 t RbmsL¨v welqK ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  

K. RbmsL¨v welqK †mM‡g‡›Ukb t 

1. eqm- 6 eQ‡ii bx‡P, 6-11 eQi, 12-19 eQi, 20-35 eQi BZ¨vw` 

2. wj½- gwnjv, cyiæl 

3. cvwievwiK Rxeb Pµ- weevwnZ wKš` mšÍvbvw` †bB, weevwnZ mv‡_ mšÍvbvw` Av‡Q DZ¨vw` 

4. Avq- UvKv 15000 Gi bx‡P, UvKv 15001-25000, UvKv 25001-40000 BZ¨vw` 

5. ‡ckv- K…lK, AemicÖvß e¨w³, Wv³vi BZ¨vw` 

6. wkÿv- cÖv_wgK we`¨vjq cvk, gva¨wgK we`¨vjq cvk, D‧P gva¨wgK we`¨vjq cvk BZ¨vw` 
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7. ag©- Bmjvg, wn›`y, †eŠ× BZ¨vw` 

8. RvZxqZv- evsjv‡`kx, PvBwbR, Av‡gwiKvb BZ¨vw`| 

 

cÖkœ-5 t gbmZ¡vwË¡K ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  

K. gb¯ÍvwZ&Z¡K †mM‡g‡›Ukb t 

1. ‡mvm¨vj K¬vm - wgW&j K¬vm, Avcvi K¬vm, Avcvi wgW&j K¬vm BZ¨vw` 

2. jvBd ÷vBj (Rxeb gvb)- msMÖvgxiv, AR©bKvixiv 

3. e¨w³Z¡- †nvÛv, wmMv‡iU, †gvevBj †dvb BZ¨vw`| 

 

cÖkœ-6 t AvPiYMZ ‡mM‡g‡›Ukb/wefvR‡bi ej‡Z wK ‡evSvq? 

DËi t  

K. AvPibMZ †mM‡g‡›Ukb t  

1. Dcjÿ¨- Dcjÿ¨‡K †K›`ª K‡i µq K‡i (wbqwgZ †µZv, A‡Kkbvj †µZv BZ¨vw`) 

2. jvf- gvbMZ, Avw_©K, myweav BZ¨vw` 

3. e¨enviKvixi Ae¯'vb- wbqwgZ e¨enviKvix, bZzb e¨enviKvix, Ae¨enviKvix BZ¨vw` 

4. e¨enviKvixi nvi- ga¨g e¨enviKvix, †ekx e¨enviKvix, Kg e¨enviKvix 

5. ‰bwZK Ae¯'vb- wewfbœ eªvÛ (jv•), ‡÷vi (A¨v‡Mviv, Avos), ‡Kv¤úvbx (BDwbwjfvi, wcGÛwR)| ‡µZviv 

Zv‡`i ˆbwZKZvi gvÎvi Dci wefvwRZ nq ‡hgb - ga¨g, `…p ˆbwZKZv| 

6. m‡PZbZvi Ae¯'vb- Am‡PZb, m‡PZb, AbvMÖnx BZ¨vw`| 

7. c‡Y¨i cÖwZ g‡bvfve- Lvivc, fvj, wns¯ª BZ¨vw`| 
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wkLb dj 2.3 - ‡mjm Uv‡M©U we‡kølb I cwiKíbv| 

 

 
 

gwWDj-1 I wkLbdj-2.2 m¤úbœ Kivi ci wba©vwiZ jÿ¨gvÎv AR©‡bi Rb¨ mn‡RB weµq cwiKíbv I †KŠkj wba©viY 

Ki‡Z cvi‡e| 
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wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj †PKwj÷ 

weµq cwiKíbv I †KŠkj wba©viY gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv: 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) wPwýZ Kiv n‡q‡Q|   

2. ‡mjm Uviwg‡bvjwR (weµq cwifvlv) e¨vL¨v Kiv n‡q‡Q|   

3. c‡Y¨i †kÖYx (¯úó/ev¯Íe I A¯úó, mybvg, eªvÛ f¨vjy) msÁvwqZ Kiv n‡q‡Q |   

4. ‡fv³vi ms¯‹…wZ I g‡bvfve e¨vL¨v Kiv n‡q‡Q|   

5. ‡fŠMwjK Ávb (‡fv³vi cQ›`, AvenvIqv cwiw¯'wZ) eY©bv Kiv n‡q‡Q|   

6. gv‡K©U (evRvi) cÖwZ‡e`‡bi Dci wfwË K‡i eivÏK…Z jÿ¨ (Uv‡M©U) e¨vL¨v Kiv n‡q‡Q|   

7. eivÏK…Z jÿ¨ (Uv‡M©U) AR©‡bi Rb¨ weµq cwiKíbv cÖ¯`Z Kiv n‡q‡Q|   

8. jÿ¨ (Uv‡M©U) AR©‡bi Rb¨ weµ‡qi ‡KŠkj wba©viY Kiv n‡q‡Q|    

 

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t  
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gwWDj 3 t gv‡P©ÛvBwRs cÖ‡mm cÖ‡qvM Kiv|  

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z gv‡P©ÛvBwRs cÖ‡mm cÖ‡qvM Kivi Rb¨ Kg©xi cÖ‡qvRbxq Ávb, `‣Zv Ges 

g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z eªv‡Ûi m‡PZbZv cÖPvi Kiv, Kv÷gvi (MÖvnK) wWj 

Kiv Ges AvDU‡j‡Ui Zv‡K cY¨ ivLv ev mvRv‡bvi KvR AšÍ©tfz³ i‡q‡Q|  

byb¨Zg mgq t 50 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

3.1 eªv‡Ûi m‡PZbZv cÖPvi Kiv| 

3.2 Kv÷gvi (MÖvnK) wWj Kiv|  

3.3 AvDU‡j‡Ui Zv‡K cY¨ ivLv ev mvRv‡bv| 

 

                 cvidig¨vÝ µvB‡Uwiqv 

 

 

1. eªvwÛs Uzjm wPwýZ K‡i cÖ‡qvM wPwýZ Kiv n‡q‡Q| 

2. eªvwÛs Uzjm m¤ú‡K© †fv³v‡`i‡K AewnZ Kiv n‡q‡Q| 

3. c‡Y¨i Pvwn`v m…wó Kiv n‡q‡Q| 

4. †fv³v‡`i c¨vUvY© (aiY) wPwýZ Kiv n‡q‡Q| 

5. ‡fv³v‡`i µqÿgZv wPwýZ Kiv n‡q‡Q | 

6. c‡Y¨i ˆewkó¨ ‡fv³v†`i Kv‡Q e¨vL¨v Kiv n‡q‡Q| 

7. MÖvnK‡`i Pvwn`v †gUv‡bv n‡q‡Q| 

8. Zv‡K cY¨ ivLvi Dchy³ ¯'vb wPwýZ e¨vL¨v Kiv n‡q‡Q| 

9. ‡j‡fj (¯Íi) Abyhvqx ZvK¸‡jv‡K †kªYxfz³ Kiv n‡q‡Q| 

10. c‡Y¨i †kÖYx (K¨vUvMix) Abyhvqx cY¨mg~n Zv‡K ivLv n‡q‡Q| 
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wkLb dj 3.1 - eªv‡Ûi m‡PZbZv cÖPvi Kiv| 

 

 

 

welqe¯` t 

 

 eªvwÛs Uzjm| 

 ‡fv³v‡`i AewnZ Kiv| 

 c‡Y¨i Pvwn`v m…wó| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

 
1. eªvwÛs Uzjm wPwýZ K‡i cÖ‡qvM Kiv n‡q‡Q| 

2. eªvwÛs Uzjm m¤ú‡K© ‡fv³v‡`i‡K AewnZ Kiv n‡q‡Q| 

3. c‡Y¨i Pvwn`v m…wó Kiv n‡q‡Q| 

 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 3.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

eªv‡Ûi m‡PZbZv cÖPvi Kiv| 

 Bbdi‡gkb kxU t 3.1-1 ‡_‡K 3.1-3 

 ‡mjd ‡PK t 3.1-1 ‡_‡K 3.1-3 

 DËi cÎ t 3.1-1 ‡_‡K 3.1-3 
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Bbdi‡gkb kxU t 3.1-1 

 

wkLb D‡Ïk¨ t  

- eªvwÛs Uzjm wPwýZ K‡i cÖ‡qvM Ki‡Z cvi‡e| 

- eªvwÛs Uzjm m¤ú‡K© ‡fv³v‡`i‡K AewnZ Ki‡Z cvi‡e| 

- c‡Y¨i Pvwn`v m…wó Ki‡Z cvi‡e| 

 

eªvwÛs t 

eªvwÛs n‡‧Q cY¨ †Pbv‡bvi Rb¨ bvg, kã (Uvg©), cÖZxK ev wWRvBb ev G‡`i me¸‡jv‡K mgwš^Zfv‡e e¨envi Kiv| c‡Y¨i 

Pvwn`v m…wói Rb¨ wb¤œwjwLZ eªvwÛs Uzjm e¨eüZ nq - 

 

K. jvB‡bi Dci (Above The Line, ATL) 

1. wUwf 

2. ‡iwWI 

3. wej †evW© 

4. K¨vej †bUIqvK© 

5. B‡j±ªwbK GÛ wcÖ›U wgwWqv 

6. ‡mvm¨vj wgwWqv 

 

L. jvB‡bi bx‡P (Below The Line, BTL) 

1. ‡UªW Advi/cÖ‡gvkbvj Advi 

2. wjd‡jU, †cv÷vi, e¨vbvi, W¨vsjvi, †dmUzb 

3. evwbR¨ †gjv/cÖ`k©Yx 

 

D‡jøwLZ Uzjm e¨envi K‡i cY¨ m¤ú‡K© mn‡RB †fv³v‡`i‡K Rvbv‡bv hvq| 
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‡mjd ‡PK - 3.1-1 ‡_‡K 3.1-3 

 

 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t  eªvwÛs ej‡Z wK ‡evSvq ? 

DËi t  

 

cÖkœ 2 t  c‡Y¨i Pvwn`v m…wói Rb¨ wK wK eªvwÛs Uzjm e¨eüZ nq ? 

DËi t  

 

 

cÖkœ 3 t  K¨vej ‡bUIqvK© wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t  

 

cÖkœ 4 t  ‡mvm¨vj wgwWqv wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t  

 

cÖkœ 5 t  evwbR¨ †gjv/cÖ`k©Yx wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t  
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DËicÎ - 3.1-1 ‡_‡K 3.1-3 

 

 

 

 
cÖkœ 1 t  eªvwÛs ej‡Z wK ‡evSvq ? 

DËi t  

eªvwÛs n‡‧Q cY¨ †Pbv‡bvi Rb¨ bvg, kã (Uvg©), cÖZxK ev wWRvBb ev G‡`i me¸‡jv‡K mgwš^Zfv‡e e¨envi Kiv| 

 

cÖkœ 2 t  c‡Y¨i Pvwn`v m…wói Rb¨ wK wK eªvwÛs Uzjm e¨eüZ nq ? 

DËi t  

1. wUwf 

2. ‡iwWI 

3. wej †evW© 

4. ‡UªW Advi/cÖ‡gvkbvj Advi 

5. wjd‡jU, †cv÷vi, e¨vbvi, W¨vsjvi, ‡dmUzb 

 

cÖkœ 3 t  K¨vej ‡bUIqvK© wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t jvB‡bi Dci (Above The Line, ATL) 

 

cÖkœ 4 t  ‡mvm¨vj wgwWqv wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t jvB‡bi Dci (Above The Line, ATL) 

 

cÖkœ 5 t  evwbR¨ †gjv/cÖ`k©Yx wK ai‡bi eªvwÛs Uzjm e¨eüZ nq ? 

DËi t jvB‡bi bx‡P (Below The Line, BTL) 
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wkLb dj 3.2 - Kv÷gvi (MÖvnK) wWj Kiv| 

 

 

 

welqe¯` t 

 

 ‡fv³vi AvPviY| 

 µqÿgZv| 

 c‡Y¨i Pvwn`v ˆZix| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. ‡fv³v‡`i c¨vUvY© (aiY) wPwýZ Kiv n‡q‡Q| 

2. ‡fv³v‡`i µqÿgZv wPwýZ Kiv n‡q‡Q | 

3. c‡Y¨i ˆewkó¨ ‡fv³v†`i Kv‡Q e¨vL¨v Kiv n‡q‡Q| 

4. MÖvnK‡`i Pvwn`v †gUv‡bv n‡q‡Q| 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡et 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 3.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

Kv÷gvi (MÖvnK) wWj Kiv| 

 Bbdi‡gkb kxU t 3.2-1 ‡_‡K 3.2-4 

 ‡mjd ‡PK t 3.2-1 ‡_‡K 3.2-4 

 DËi cÎ t 3.2-1 ‡_‡K 3.2-4 
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Bbdi‡gkb kxU t 3.2-1 ‡_‡K 3.2-4 

 

 

wkLb D‡Ïk¨ t  

- ‡fv³v‡`i c¨vUvY© (aiY) wPwýZ Ki‡Z cvi‡e| 

- ‡fv³v‡`i µqÿgZv wPwýZ Ki‡Z cvi‡e| 

- c‡Y¨i ˆewkó¨ ‡fv³v†`i Kv‡Q e¨vL¨v Ki‡Z cvi‡e| 

- MÖvnK‡`i Pvwn`v ‡gUv‡bvi KvR m¤úv`b Ki‡Z cvi‡e| 

 

 ‡fv³vi AvPviY t 

‡fv³v AvPviY n‡jv-e¨w³‡`i Kg© I wm×v‡šÍi cÖwµqv hviv e¨w³MZ e¨env‡ii Rb¨ cY¨ ev †mev µq K‡i| †fv³v AvPviY 

ej‡Z cY¨ I †mevi g~j¨vqb, µq, e¨envi ev wb®úwË Kivi mgq wbhy³ †fv³v‡`i wm×všÍ MÖn‡bi cÖwµqv I kvixwiK 

Kvh©Kjvc †evSvq| ‡fv³v‡`i mK‡ji wfbœ ¯^v`, cQ›`, AcQ›` _v‡K Ges µ‡qi wmØvšÍ †bqvi †ÿ‡Î wewfbœ AvPvi‡Yi 

c¨vUvb© MÖnb K‡i| 

 

 weµq ev wecY‡bi Rb¨ †fv³v‡`i AvPviY Rvbvi ¸iæZ¡ t 

 wewfbœ KbRygv‡ii µq AvPviY Ges cQ›` Rvbv hvq| 

 weµq ev wecY‡bi †KŠkj wba©viY Kiv hvq& 

 gv‡K©‡U wU‡K _vKv hvq| 

 bZzb cÖhyw³ e¨env‡ii wb‡`©wkKv cÖ`vb| 

 ‡fv³v‡`i AvPviY Abygvb Kiv hvq| 

 µq wmØv‡šÍi cÖwµqv Rvbv hvq| 

 g~j¨ wba©vi‡bi †KŠkj Rvbv hvq| 

 ‡fv³v‡`i jvBd-÷vBj, Abyf‥wZ I e¨w³Z¡ Rvbv hvq| 

 bZzb evRvi ev c‡Y¨i wfbœZv Abygvb Kiv hvq| 

 

 ‡fv³v ev †µZv‡`i µ‡qi wm×šÍ MÖn‡bi cªwµqv t 

      ‡fv³v ev †µZv‡`i µ‡qi wm×šÍ MÖn‡bi cªwµqv mvaviYZ 5wU av‡c MwVZ- 

1. Pvwn`v Rvbv t †fv³v GKwU mgm¨v ev Pvwn`v wPwýZ K‡i| 

2. Z_¨ †LuvRv t †fv³v cY¨ m¤ú‡K© wewfbœ Drm n‡Z AwaK Z_¨ mOMÖn K‡i| ‡hgb- e¨w³MZ Drm (cwievi, 

eÜz, cÖwZ‡ekx BZ¨vw`), e¨emvwqK Drm (weÃvcb, weµqKg©x, wWjvi, c¨v‡KwRs, wWm‡cø BZ¨vw`), 

cvewjK †mvm© (MY gva¨g) Ges cwiwÿZ Drm (c‡Y¨i e¨envi, n¨v‡Ûwjs, cixÿv)| 

3. A‡b¨i g~j¨vqb t †fv³v Zvi cQ›` †mU Ki‡Z Ab¨ eªv‡Ûi c‡Y¨i mv‡_ g~j¨vqb K‡i| 

4. µq wm×všÍ t †Kvb eªv‡Ûi cY¨ wKb‡e †mwU †fv³v wm×všÍ †bq| 

5. µq cieZ©x AvPviY t cY¨ µ‡qi ci ‡fv³viv Zv‡`i mš`ó I Amš`‡ói cieZ©x Kvh©µg MÖnb K‡i| 

 

 ‡fv³v AvPv‡Yi cÖfvweZ d¨v±im (welqmg~n) t 

‡fv³vi AvPviY ev µq wb¤œwjwLZ d¨v±im Øviv cÖfvweZ nq-  

K. KvjPvivj d¨v±im t 

1. KvjPvi- ag©, Ávb, fvlv, AvBb, bxwZ BZ¨vw`| 

2. mve-KvjPvi- gymwjg KvjPvi, wn›`y KvjPvi BZ¨vw`| 

3. ‡mvm¨vj K¬vm-Avcvi Avcvi, †jvqvi Avcvi, Avcvi wgWj, †jvqvi wgWj BZ¨vw`| 

L. ‡mvm¨vj d¨v±im (wewfbœ ai‡Yi †idv‡iÝ MÖæc) t 

1. ‡idv‡iÝ MÖæc- cwievi, eÜz, cÖwZ‡ekx, mnKg©x, ag©xq MÖæc, †ckvRxwe msMVb BZ¨vw`| 

2. cwievi- ¯^vgx, ¯¿x, mšÍvb I cwiev‡ii Ab¨vb¨ m`m¨| 
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3. mvgvwRK Ae¯'vb 

 

M. cvi‡mvbvj d¨v±im t 

1. eqm 

2. cvwievwiK Rxeb-Pµ- weevwnZ, AweevwnZ, AemicÖvß e¨w³ BZ¨vw`| 

3. wkÿv I †ckv 

4. A_©‰bwZK Ae¯'v 

5. jvBd ÷vBj 

6. e¨w³Z¡ Ges wbR¯^ AbyfywZ 

7. Avq| 

 

N. mvB‡K¬vwRK¨vj d¨v±im t 

1. ‡fv³v Pvwn`v I Aby‡cÖiYv 

2. Abyf‥wZ 

3. ‡kLv 

4. wek^vm I g‡bvfve 

 

Dc‡i D‡jøwLZ †fv³v AvPviY µq ÿgZv ch©v‡jvPbv K‡i c‡Y¨i ˆewkó¨ MÖvn‡Ki wbKU Dc¯'vcb Kiv nq Ges MÖvn‡Ki 

cÖ‡qvRbxqZv †gUv‡bv nq| 

 

 c‡Yi Pvwn`v m…wói †KŠkj t 

1. cY¨ m¤ú‡K© m‡PZbZv e…w× Kiv 

2. c‡Y¨i Afve m…w&ó Kiv 

3. webvg~‡j¨ mvgMÖx Advi 

4. Drcv`bKvixi Drcvw`Z mvgMÖx e¨envi Kiv 

5. c‡Y¨i G•K¬zwmwfwU 

6. MÖvn‡Ki KvQvKvwQ _vKv 

7. cªfvekvjx‡`i mv‡_ Askx`vi 

8. M«vn‡Ki cÖwZvµqv MÖnb Kiv 

9. Kvw․LZ MÖvn‡Ki Av‡eM Rvbv 

10. eo cÖwZkªywZ †`qv 

11. c‡Y¨i g~j¨ Zzjbv Kiv  

12. Ab¨ eªv‡Ûi mv‡_ Zzjbv Kiv 

13. wfwWI gv‡K©wUs 
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‡mjd ‡PK - 3.2-1 ‡_‡K 3.2-4 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv cix‣v Kiæb: 

 mwVK / h_vh_ DËi wjLyb|  

 
cÖkœ-1 t ‡fv³vi AvPiY ej‡Z wK ‡evSvq ?   

DËi t  

 

 

 

cÖkœ-2 t weµq ev wecY‡bi Rb¨ ‡fv³vi AvPiY Rvbvi cÖ‡qvRb wK ?   

DËi t  

 

 

 

 

 

cÖkœ-3 t ‡fv³v ev ‡µZv‡`i µ‡qi wm×všÍ mvaviYZ KqwU av‡c msMwVZ nq Ges wK wK ?  

DËi t  

 

 

 

 

cÖkœ-4 t ‡fv³v ev ‡µZv‡`i AvPiY cÖfvweZ Kivi ‡mvm¨vj d¨v±im¸‡jv wK wK ?  

DËi t  

 

 

 

 

 

 

cÖkœ-5 t ‡fv³v ev ‡µZv‡`i AvPiY cÖfvweZ Kivi mvB‡KvjwRK¨vj d¨v±im¸‡jv wK wK ?  

DËi t  

 

 

 

 

cÖkœ-6 t c‡Y¨i Pvwn`v m„wói ‡KŠkj¸‡jv wK wK ?  

DËi t  
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DËicÎ - 3.2-1 ‡_‡K 3.2-4 

 
 

 
cÖkœ-1 t ‡fv³vi AvPiY ej‡Z wK ‡evSvq ?   

DËi t  

‡fv³vi AvPviY t ‡fv³v AvPviY n‡jv-e¨w³‡`i Kg© I wm×v‡šÍi cÖwµqv hviv e¨w³MZ e¨env‡ii Rb¨ cY¨ ev †mev µq 

K‡i| †fv³v AvPviY ej‡Z cY¨ I †mevi g~j¨vqb, µq, e¨envi ev wb®úwË Kivi mgq wbhy³ †fv³v‡`i wm×všÍ MÖn‡bi 

cÖwµqv I kvixwiK Kvh©Kjvc †evSvq| ‡fv³v‡`i mK‡ji wfbœ ¯^v`, cQ›`, AcQ›` _v‡K Ges µ‡qi wmØvšÍ †bqvi †ÿ‡Î 

wewfbœ AvPvi‡Yi c¨vUvb© MÖnb K‡i| 

 

 

cÖkœ-2 t weµq ev wecY‡bi Rb¨ ‡fv³vi AvPiY Rvbvi cÖ‡qvRb wK ?   

DËi t  

weµq ev wecY‡bi Rb¨ ‡fv³v‡`i AvPviY Rvbvi ¸iæZ¡ t 

 wewfbœ KbRygv‡ii µq AvPviY Ges cQ›` Rvbv hvq| 

 weµq ev wecY‡bi †KŠkj wba©viY Kiv hvq& 

 gv‡K©‡U wU‡K _vKv hvq| 

 bZzb cÖhyw³ e¨env‡ii wb‡`©wkKv cÖ`vb| 

 ‡fv³v‡`i AvPviY Abygvb Kiv hvq| 

 µq wmØv‡šÍi cÖwµqv Rvbv hvq| 

 g~j¨ wba©vi‡bi †KŠkj Rvbv hvq| 

 ‡fv³v‡`i jvBd-÷vBj, Abyf‥wZ I e¨w³Z¡ Rvbv hvq| 

 bZzb evRvi ev c‡Y¨i wfbœZv Abygvb Kiv hvq| 

 

 

cÖkœ-3 t ‡fv³v ev ‡µZv‡`i µ‡qi wm×všÍ mvaviYZ KqwU av‡c msMwVZ nq Ges wK wK ?  

DËi t  

‡fv³v ev †µZv‡`i µ‡qi wm×šÍ MÖn‡bi cªwµqv mvaviYZ 5wU av‡c MwVZ- 

1. Pvwn`v Rvbv t †fv³v GKwU mgm¨v ev Pvwn`v wPwýZ K‡i| 

2. Z_¨ †LuvRv t †fv³v cY¨ m¤ú‡K© wewfbœ Drm n‡Z AwaK Z_¨ mOMÖn K‡i| ‡hgb- e¨w³MZ Drm (cwievi, eÜz, 

cÖwZ‡ekx BZ¨vw`), e¨emvwqK Drm (weÃvcb, weµqKg©x, wWjvi, c¨v‡KwRs, wWm‡cø BZ¨vw`), cvewjK †mvm© 

(MY gva¨g) Ges cwiwÿZ Drm (c‡Y¨i e¨envi, n¨v‡Ûwjs, cixÿv)| 

3. A‡b¨i g~j¨vqb t †fv³v Zvi cQ›` †mU Ki‡Z Ab¨ eªv‡Ûi c‡Y¨i mv‡_ g~j¨vqb K‡i| 

4. µq wm×všÍ t †Kvb eªv‡Ûi cY¨ wKb‡e †mwU †fv³v wm×všÍ †bq| 

5. µq cieZ©x AvPviY t cY¨ µ‡qi ci ‡fv³viv Zv‡`i mš`ó I Amš`‡ói cieZ©x Kvh©µg MÖnb K‡i| 

 

 

cÖkœ-4 t ‡fv³v ev ‡µZv‡`i AvPiY cÖfvweZ Kivi ‡mvm¨vj d¨v±im¸‡jv wK wK ?  

DËi t  

K. ‡mvm¨vj d¨v±im (wewfbœ ai‡Yi †idv‡iÝ MÖæc) t 

1. ‡idv‡iÝ MÖæc- cwievi, eÜz, cÖwZ‡ekx, mnKg©x, ag©xq MÖæc, †ckvRxwe msMVb BZ¨vw`| 

2. cwievi- ¯^vgx, ¯¿x, mšÍvb I cwiev‡ii Ab¨vb¨ m`m¨| 

3. mvgvwRK Ae¯'vb 
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cÖkœ-5 t ‡fv³v ev ‡µZv‡`i AvPiY cÖfvweZ Kivi mvB‡KvjwRK¨vj d¨v±im¸‡jv wK wK ?  

DËi t  

K. mvB‡K¬vwRK¨vj d¨v±im t 

1. ‡fv³v Pvwn`v I Aby‡cÖiYv 

2. Abyf‥wZ 

3. ‡kLv 

4. wek^vm I g‡bvfve 

 

cÖkœ-6 t c‡Y¨i Pvwn`v m„wói ‡KŠkj¸‡jv wK wK ?  

DËi t  

 c‡Yi Pvwn`v m…wói †KŠkj t 

1. cY¨ m¤ú‡K© m‡PZbZv e…w× Kiv 

2. c‡Y¨i Afve m…w&ó Kiv 

3. webvg~‡j¨ mvgMÖx Advi 

4. Drcv`bKvixi Drcvw`Z mvgMÖx e¨envi Kiv 

5. c‡Y¨i G•K¬zwmwfwU 

6. MÖvn‡Ki KvQvKvwQ _vKv 

7. cªfvekvjx‡`i mv‡_ Askx`vi 

8. M«vn‡Ki cÖwZvµqv MÖnb Kiv 

9. Kvw․LZ MÖvn‡Ki Av‡eM Rvbv 

10. eo cÖwZkªywZ †`qv 

11. c‡Y¨i g~j¨ Zzjbv Kiv  

12. Ab¨ eªv‡Ûi mv‡_ Zzjbv Kiv 

13. wfwWI gv‡K©wUs 
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wkLb dj 3.3 - AvDU‡j‡Ui Zv‡K (‡mj‡f) cY¨ ivLv ev mvRv‡bv| 

 

 

 

welqe¯` t 

 

 gv‡P©ÛvBwRs| 

 ‡j‡fj (¯Íi) Abyhvqx ZvK ‡kÖYxweb¨vm| 

 Zv‡K cY¨ ivLvi c×wZ| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. Zv‡K cY¨ ivLvi Dchy³ ¯'vb wPwýZ e¨vL¨v Kiv n‡q‡Q| 

2. ‡j‡fj (¯Íi) Abyhvqx ZvK¸‡jv‡K †kªYxfz³ Kiv n‡q‡Q| 

3. c‡Y¨i †kÖYx (K¨vUvMix) Abyhvqx cY¨mg~n Zv‡K ivLv n‡q‡Q| 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

 

 
wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 3.3 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

AvDU‡j‡Ui Zv‡K (‡mj‡f) cY¨ ivLv ev 

mvRv‡bv| 

 Bbdi‡gkb kxU t 3.3-1 ‡_‡K 3.3-3 

 ‡mjd ‡PK t 3.3-1 ‡_‡K 3.3-3 

 DËi cÎ t 3.3-1 ‡_‡K 3.3-3 
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Bbdi‡gkb kxU t 3.3-1 ‡_‡K 3.3-3 

 

 

wkLb D‡Ïk¨ t  

- Zv‡K cY¨ ivLvi Dchy³ ¯'vb wPwýZ e¨vL¨v Kiv n‡q‡Q| 

- ‡j‡fj (¯Íi) Abyhvqx ZvK¸‡jv‡K †kªYxfz³ Kiv n‡q‡Q| 

- c‡Y¨i †kÖYx (K¨vUvMix) Abyhvqx cY¨mg~n Zv‡K ivLv n‡q‡Q| 

 

 gv‡P©ÛvBwRs t 

gv‡P©ÛvBwRs n‡jv weÁvcb, cÖPvi Ge© Ab¨vb¨ wecYb †KŠkj e¨env‡ii gva¨‡g GKwU cY¨ ev eªv‡Ûi Kivi cÖ‡Póv| 

weµqKg©x †`vKv‡b wM‡q Zvi c‡Y¨i cÖPvi I weµq Kivi Rb¨ hv K‡i Zv n‡jv gv‡P©ÛvBwRs| †h‡nZz weµq cÖwµqv cÖvqkB 

†PvL w`‡q ïiæ nq ZvB LyPiv gv‡P©ÛvBwRs‡q ‡fv³v‡`i‡K cY¨ †KbvKvUv Kivi †Póv I DrmvwnZ Kivi Rb¨ …̀kZ AbyK‥j 

Av‡jv‡Z Dc¯'vcb Kiv nq| GwU †h‡Kvb LyPiv we‡µZvi g~i Dcv`vb Ges weµq e…w× Ges eªvÛ ¯^xK…wZ ˆZix Ki‡Z 

e¨eüZ nq| 

c‡Y¨i ¯'vb wba©viY, †`vKvb cÖ`k©b, cÖPvi, g~j¨ wba©vi‡Yi †KŠkj Ges Av‡iv A‡bK wKQzi g‡Zv Kvh©vejx gv‡P©ÛvBwRs‡q 

AšÍf©~³| 

 gv‡P©ÛvBwRs †KŠkj t 

‡µZv‡`i µq Ki‡Z cÖjyä Kivi wKQz RbwcÖq Dcv¸‡jvi g‡a¨ i‡q‡Q t 

 Pvwn`v Abyhvqx ‡`vKv‡b cY¨ D‡Ëvjb wbwðZ Kiv 

 DB‡Ûv Ges Bb-‡÷vi wWm‡cø 

 m¤úwK©Z cY¨¸‡jv GKwÎZ Kiv 

 ‡mjd mvB‡bR 

 cY¨`ªe¨ mgwš^Z Bb-‡÷vi weÁvcb 

 bgybv Ges Dcnvi 

 Bb-‡÷vi cÖ`k©b 

 ‡g‡S cwi®‹vi ivLv 

 ZvK Ges cY¨ ayjvgy³ ivLv 

 Zv‡K ch©vß gRy` 

 Aviv‡g Pjv‡divi RvqMv ivLv 

 cÖPvig~jK AvB‡Ug ¯úUjvBwUs| 

 POS (c‡q›U Ad ‡mjm&) wóKvi, ‡cvóvi, evw›Us, K¨v‡jÛvi BZ¨w` hw` _v‡K ‡m¸‡jv mvRv‡Z n‡e| 

 eªv‡Ûi bvg mn g‡bvM«vg ‡jLv cY¨ mvg‡b w`‡q mw¾Z Ki‡eb| 

 Zv‡Ki cÖmvwiZ ¯Í‡i (Stretch level)cY¨ ivLv 

 mn‡R `…wó AvKl‡Y©i Rb¨ Eye Level eivei Zv‡K cY¨ ivLv 

 mn‡R nv‡Z cvIqv hvq Ggb †j‡f‡j cY¨ ivLv 

 cY¨¸‡jv Zv‡Ki g‡a¨ GKUz KvZ K‡i iv_v| 

 

 gv‡P©ÛvBwRs‡qi myweav t 

Kvh©Kix gv‡P©ÛvBwRs‡qi myweav wb¤œiæc- 

 AwaK weµq 
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 `ªæZ Bb‡f›Uwi Uvb©Ifvi 

 ‡µZviv AwaK mgq †`vKv‡b e¨q K‡i 

 AwaK mš`ó MÖvnK 

 MÖvn‡Ki AvbyMZ¨ e…w× 

 

 gv‡P©ÛvBwRs‡qi 5 wc (5 P’s of Merchandising) t 

1. cwiKíbv (Plannig) t gv‡P©ÛvBwRs †KŠk‡ji jÿ¨ Ges D‡Ïk¨¸‡jv cÖwZôv Kiv Ges †m¸‡jv AR©‡bi 

Rb¨ cwiKíbv ˆZix Kiv| 

2. cwRkwbs (Positioning) t GKwU cwi®‹vi I eva¨Zvg~jK Ae¯'vb ˆZix Kiv MÖvn‡Ki g‡b cY¨ ev †mev‡K 

Avjv`v K‡i| 

3. cÖPvi (Promotion) t m‡PZbZv I weµq e…w×i Rb¨ weµq †KŠkj ˆZix K‡i Zv Kvh©Ki Kiv| 

4. g~j¨ wba©viY (Pricing) t me©vwaK gybvdv AR©b I Kvw․LZ MÖvn‡Ki †cŠQv‡bvi Rb¨ mwVK gyj¨ †mU Kiv| 

5. ‡cøm‡g›U (Placement) t weµq me©vwaK Kivi Rb¨ cY¨wU mwVK ¯'v‡b ¯'vcb Kiv n‡q‡Q †mwU wbwðZ 

Kiv| 
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‡mjd ‡PK - 3.3-1 ‡_‡K 3.3-3 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv cix‣v Kiæb: 

 mwVK / h_vh_ DËi wjLyb|  

 
cÖkœ-1 t gv‡P©ÛvBwRs wK ?   

DËi t  

 

 

cÖkœ-2 t gv‡P©ÛvBwRs ‡KŠkj¸‡jv wK wK ?   

DËi t  

 

 

 

 

cÖkœ-3 t gv‡P©ÛvBwRs‡qi wK wK myweav Av‡Q ?  

DËi t  

 

 

 

cÖkœ-4 t gv‡P©ÛvBwRs‡qi 5 wc (5 P’s of Merchandising) wK ?  

DËi t  
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DËicÎ - 3.3-1 ‡_‡K 3.3-3 

 

 
 

cÖkœ-1 t gv‡P©ÛvBwRs wK ?   

DËi t  

gv‡P©ÛvBwRs n‡jv weÁvcb, cÖPvi Ge© Ab¨vb¨ wecYb †KŠkj e¨env‡ii gva¨‡g GKwU cY¨ ev eªv‡Ûi Kivi cÖ‡Póv| 

weµqKg©x †`vKv‡b wM‡q Zvi c‡Y¨i cÖPvi I weµq Kivi Rb¨ hv K‡i Zv n‡jv gv‡P©ÛvBwRs| †h‡nZz weµq cÖwµqv cÖvqkB 

†PvL w`‡q ïiæ nq ZvB LyPiv gv‡P©ÛvBwRs‡q ‡fv³v‡`i‡K cY¨ †KbvKvUv Kivi †Póv I DrmvwnZ Kivi Rb¨ …̀kZ AbyK‥j 

Av‡jv‡Z Dc¯'vcb Kiv nq| GwU †h‡Kvb LyPiv we‡µZvi g~i Dcv`vb Ges weµq e…w× Ges eªvÛ ¯^xK…wZ ˆZix Ki‡Z 

e¨eüZ nq| c‡Y¨i ¯'vb wba©viY, †`vKvb cÖ`k©b, cÖPvi, g~j¨ wba©vi‡Yi †KŠkj Ges Av‡iv A‡bK wKQzi g‡Zv Kvh©vejx 

gv‡P©ÛvBwRs‡q AšÍf©~³| 

 

cÖkœ-2 t gv‡P©ÛvBwRs ‡KŠkj¸‡jv wK wK ?   

DËi t  

‡µZv‡`i µq Ki‡Z cÖjyä Kivi wKQz RbwcÖq Dcv¸‡jvi g‡a¨ i‡q‡Q t 

 Pvwn`v Abyhvqx ‡`vKv‡b cY¨ D‡Ëvjb wbwðZ Kiv 

 DB‡Ûv Ges Bb-‡÷vi wWm‡cø 

 m¤úwK©Z cY¨¸‡jv GKwÎZ Kiv 

 ‡mjd mvB‡bR 

 cY¨`ªe¨ mgwš^Z Bb-‡÷vi weÁvcb 

 bgybv Ges Dcnvi 

 Bb-‡÷vi cÖ`k©b 

 ‡g‡S cwi®‹vi ivLv 

 ZvK Ges cY¨ ayjvgy³ ivLv 

 Zv‡K ch©vß gRy` 

 Aviv‡g Pjv‡divi RvqMv ivLv 

 cÖPvig~jK AvB‡Ug ¯úUjvBwUs| 

 POS (c‡q›U Ad ‡mjm&) wóKvi, ‡cvóvi, evw›Us, K¨v‡jÛvi BZ¨w` hw` _v‡K ‡m¸‡jv mvRv‡Z n‡e| 

 eªv‡Ûi bvg mn g‡bvM«vg ‡jLv cY¨ mvg‡b w`‡q mw¾Z Ki‡eb| 

 Zv‡Ki cÖmvwiZ ¯Í‡i (Stretch level)cY¨ ivLv 

 mn‡R `…wó AvKl‡Y©i Rb¨ Eye Level eivei Zv‡K cY¨ ivLv 

 mn‡R nv‡Z cvIqv hvq Ggb †j‡f‡j cY¨ ivLv 

 cY¨¸‡jv Zv‡Ki g‡a¨ GKUz KvZ K‡i iv_v| 

 

 

cÖkœ-3 t gv‡P©ÛvBwRs‡qi wK wK myweav Av‡Q ?  

DËi t  

 

 gv‡P©ÛvBwRs‡qi myweav t 

Kvh©Kix gv‡P©ÛvBwRs‡qi myweav wb¤œiæc- 

 AwaK weµq 

 `ªæZ Bb‡f›Uwi Uvb©Ifvi 
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 ‡µZviv AwaK mgq †`vKv‡b e¨q K‡i 

 AwaK mš`ó MÖvnK 

 MÖvn‡Ki AvbyMZ¨ e…w× 

 

cÖkœ-4 t gv‡P©ÛvBwRs‡qi 5 wc (5 P’s of Merchandising) wK ?  

DËi t  

1. cwiKíbv (Plannig) t gv‡P©ÛvBwRs †KŠk‡ji jÿ¨ Ges D‡Ïk¨¸‡jv cÖwZôv Kiv Ges †m¸‡jv AR©‡bi Rb¨ 

cwiKíbv ˆZix Kiv| 

2. cwRkwbs (Positioning) t GKwU cwi®‹vi I eva¨Zvg~jK Ae¯'vb ˆZix Kiv MÖvn‡Ki g‡b cY¨ ev †mev‡K Avjv`v 

K‡i| 

3. cÖPvi (Promotion) t m‡PZbZv I weµq e…w×i Rb¨ weµq †KŠkj ˆZix K‡i Zv Kvh©Ki Kiv| 

4. g~j¨ wba©viY (Pricing) t me©vwaK gybvdv AR©b I Kvw․LZ MÖvn‡Ki †cŠQv‡bvi Rb¨ mwVK gyj¨ †mU Kiv| 

5. ‡cøm‡g›U (Placement) t weµq me©vwaK Kivi Rb¨ cY¨wU mwVK ¯'v‡b ¯'vcb Kiv n‡q‡Q †mwU wbwðZ Kiv| 
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wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj †PKwj÷ 

gv‡P©ÛvBwRs cÖ‡mm cÖ‡qvM Kiv gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv t 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. eªvwÛs Uzjm wPwýZ K‡i cÖ‡qvM Kiv n‡q‡Q|   

2. eªvwÛs Uzjm m¤ú‡K© †fv³v‡`i‡K AewnZ Kiv n‡q‡Q|   

3. c‡Y¨i Pvwn`v m…wó Kiv n‡q‡Q|   

4. †fv³v‡`i c¨vUvY© (aiY) wPwýZ Kiv n‡q‡Q|   

5. ‡fv³v‡`i µqÿgZv wPwýZ Kiv n‡q‡Q |   

6. c‡Y¨i ˆewkó¨ ‡fv³v†`i Kv‡Q e¨vL¨v Kiv n‡q‡Q|   

7. MÖvnK‡`i Pvwn`v †gUv‡bv n‡q‡Q|   

8. Zv‡K cY¨ ivLvi Dchy³ ¯'vb wPwýZ e¨vL¨v Kiv n‡q‡Q|   

9. ‡j‡fj (¯Íi) Abyhvqx ZvK¸‡jv‡K †kªYxfz³ Kiv n‡q‡Q|   

10. c‡Y¨i †kÖYx (K¨vUvMix) Abyhvqx cY¨mg~n Zv‡K ivLv n‡q‡Q|   

 

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t  
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gwWDj 4 t ‡mjm Kj mvB‡Kj m¤úv`b|  

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z ‡mjm Kj mvB‡Kj m¤úv`b Kivi Rb¨ Kg©xi cÖ‡qvRbxq Ávb, `‣Zv 

Ges g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z ‡mjm K‡ji avcmg~n e¨vL¨v Kiv, MÖvn‡Ki mv‡_ 

m¤úK© ˆZix Kiv Ges weµq e…w×i Rb¨ †KŠkj MÖnb Kivi KvR AšÍ©tfz³ i‡q‡Q|  

 

by¨bZg mgq t 60 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

1.1. ‡mjm K‡ji avcmg~n e¨vL¨v Kiv| 

1.2. MÖvn‡Ki mv‡_ m¤úK© ˆZix Kiv|  

1.3. weµq e…w×i Rb¨ †KŠkj MÖnb Kiv| 

 

 

                 cvidig¨vÝ µvB‡Uwiqv 

 

 

1. weµ‡qi avcmg~n eY©bv Kiv n‡q‡Q| 

2. MÖvn‡Ki mv‡_ K‥kj wbwbg‡qi c×wZ e¨vL¨v Kiv n‡q‡Q| 

3. c‡Y¨i ZuvK¸‡jv hvPvB Kiv n‡q‡Q 

4. ‡mjm Kj¸‡jv m¤úbœ Kiv n‡q‡Q | 

5. MÖvn‡Ki gvbwmK I kvixxiK Ae¯'v e¨vL¨v Kiv n‡q‡Q| 

6. MÖvn‡Ki mv‡_ Kgb B›Uv‡i÷ (¯^v_©) †LuvRv Kiv n‡q‡Q| 

7. MÖvnK‡`i cÖksmv Kiv n‡q‡Q| 

8. Kvh©Kix †hvMv‡hv‡Mi gva¨‡g MÖvn‡Ki mv‡_ kw³kvjx m¤úK© ˆZix Kiv n‡q‡Q| 

9. MÖvnK‡`i‡K Zv‡`i AvMÖ‡ni Dci wfwË K‡i bZzb cY¨ m¤ú‡K© AewnZ Kiv n‡q‡Q| 

10. weµ‡qi Rb¨ m¤¢ve¨ GjvKv wPwýZ Kiv n‡q‡Q| 

11. cb¨ cÖPv‡ii Rb¨ bZzb AvDU‡jU (†`vKvb) wfwRU Kiv n‡q‡Q| 

12. ÷K Ges Gm‡KBD Dci wfwË K‡i AW©vi msMÖn Kiv n‡q‡Q| 

13. cÖwZ †g‡gv‡Z weµ‡qi cwigvb/AvqZb evov‡bv n‡q‡Q| 
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wkLb dj 4.1 - ‡mjm K‡ji avcmg~n e¨vL¨v Kiv| 

 

 

 

welqe¯` t 

 

 weµ‡qi avcmg~n| 

 MÖvn‡Ki mv‡_ Kzkj wewbg‡qi c×wZ| 

 c‡Y¨i ZuvK hvPvB| 

 ‡mjm Kj m¤úbœ Kiv| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. weµ‡qi avcmg~n eY©bv Kiv n‡q‡Q| 

2. MÖvn‡Ki mv‡_ K‥kj wewbg‡qi c×wZ e¨vL¨v Kiv n‡q‡Q| 

3. c‡Y¨i ZuvK¸‡jv hvPvB Kiv n‡q‡Q| 

4. ‡mjm Kj¸‡jv m¤úbœ Kiv n‡q‡Q| 

 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 4.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

‡mjm K‡ji avcmg~n e¨vL¨v Kiv| 

 Bbdi‡gkb kxU t 4.1-1 ‡_‡K 4.1-4 

 ‡mjd ‡PK t 4.1-1 ‡_‡K 4.1-4 

 DËi cÎ t 4.1-1 ‡_‡K 4.1-4 
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Bbdi‡gkb kxU t 4.1-1 ‡_‡K 4.1-4 

 

wkLb D‡Ïk¨ t  

- weµ‡qi avcmg~n eY©bv Kiv n‡q‡Q| 

- MÖvn‡Ki mv‡_ K‥kj wbwbg‡qi c×wZ e¨vL¨v Kiv n‡q‡Q| 

- c‡Y¨i ZuvK¸‡jv hvPvB Kiv n‡q‡Q| 

- ‡mjm Kj¸‡jv m¤úbœ Kiv n‡q‡Q| 

 

mvaviYZ weµ‡qi D‡Ï‡k¨ GKRb weµqKg©x Ges 

GKRb ‡`vKvb`v‡ii g‡a¨ ‡h gy‡LvgywL ‰eVK Ges 

Av‡jvPbv Zv‡K Bs‡iwR fvlvq Sales Call e‡j|  

 

GB 8wU avc GKRb wiwRIbvj/‡Rvbvj g¨v‡bRvi/ 

‡mj&m Awdmvi Gi Rb¨ Rvbv Aek¨B c«‡qvRb| 

Avcbv‡`i Rvbvi Rb¨ Ges my›`i I myk…sLjfv‡e KvR 

Kivi Rb¨ Avgiv GB 8 Steps of Sales Call 

ev weµ‡qi AvUwU avc Av‡jvPbv Kiv nj| 

weµ‡qi 8wU avc t  

 

1. cÖ¯̀wZ 

2. ‡`vKvb`vi/Kvógvi Awfev`b 

3. ‡óvi/ ¸`vg wbix¶v 

4. gv‡P©bWvBwRs 

5. AW©vi wba©viY 

6. Dc¯’vcb 

7. wb‡R‡K c«kœ Kiæb 

8. Kvh©wbe©vn 

cÖ¯`wZ 

1) ‰`wbK iæU wfwËK j‣¨gvÎv Abymv‡i weµq n‡‧Q wKbv 

Zv ‡PK Ki‡Z n‡e| 

2) weµq cÖ‡gvkbvj ‡cÖvMÖvg m‡½ ivL‡eb| 

3) cÖ‡gvkbvj ‡cÖvMÖv‡gi mgqm~Pxi ‡Kv¤úvbx KZ©…K 

Aby‡gv`bK…Z KvMRcÎ m‡½ ivL‡Z n‡e| 

4) ‡`vKvbxMY/KvógviMY ‡cÖvMÖvg ‡`L‡Z PvB‡j Zv KvMR 

‡ei K‡i ‡`Lv‡Z n‡e| 

5) wba©vwiZ cøvb Abyhvqx KvR n‡‧Q wKbv Zv wbwðZ n‡Z 

n‡e| 

6) wb‡R‡K ¯§vU© I cwi‡ekb‡hvM¨ Ki‡Z n‡e| 

1) ‡`vKv‡bi mvg‡b wM‡q ‡`vKv‡bi mvBb ‡evW©wU 

c‡o wb‡eb| 

2) ‡`vKv‡bi mvg‡b wM‡q Ae‡jvKb Kiæb ‡`vKvbx 

e¨ Í̄ Av‡Q wKbv| 

3) ‡`vKv‡b cÖ‡ek K‡i ‡`vKvbx‡K mvjvg w`‡eb| 

4) ‡`vKvbxi mv‡_ Kig`©b (n¨vÛ‡kK) Ki‡eb| 

5) ‡`vKvb`vi‡K m¤§vbc~e©K bvg a‡i Awfev`b 

Ki‡eb, Kzkjvw` Rvb‡eb I wb‡Ri K_v e¨³ 

Ki‡eb| 

Kv÷gvi Awfev`b 

¸`vg cix¶v 

1) ‡`vKv‡b c‡Y¨i Ae¯'v j‣¨ Ki‡eb| 

2) weµq (Gm.‡K.BD. ev ‡óvi wKwcs BDwbU) m¤¢vebv 

mbv³ Ki‡eb|  

3) ‡Kvb cÖKv‡ii cY¨ ¸`v‡g msiw‣Z Av‡Q Ges Zv 

Avjv`v Avjv`vfv‡e mvwR‡q ivLvi e¨e¯'v Ki‡eb| 



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 76 

1) Pvwn`v Abyhvqx ‡`vKv‡b cY¨ D‡Ëvjb wbwðZ 

Ki‡eb| 

2) POS (c‡q›U Ad ‡mjm&) wóKvi, ‡cvóvi, evw›Us, 

K¨v‡jÛvi BZ¨w` hw` _v‡K ‡m¸‡jv mvRv‡Z n‡e| 

3) eªvÛ mn g‡bvMÖvg ‡jLv cY¨ mvg‡b w`‡q mw¾Z 

Ki‡eb| 

gv‡P©ÛvBwRs 

AW©vi wba©viY 

1) ‡`vKvbxi cÖ‡qvRb fvjfv‡e ïb‡eb| 

2) ‡`vKvbxi ‡kî/ZvK ‡`L‡eb I m¤¢ve¨ ‡h mKj cY¨ 

‡`vKv‡b _vKv `iKvi Zvi AW©vi Gi Rb¨ ‡`vKvbx‡K 

hyw³m½Zfv‡e Dc¯'vcb Ki‡eb| 

3) AW©vi wba©vi‡Yi e¨vcv‡i AW©vi eB Gi mnvqZv wb‡eb| 

1) ‡mjm e…w×i j‡‣¨ Av‡jvPbv Ki‡eb, AW©vi Gi 

‡‣‡Î ‡`vKvbxi m¤§wZ wb‡eb| 

2) ‡g‡gv wjL‡eb I AW©vi msMÖn Ki‡eb| 

3) ‡`vKvbx‡K c‡Y¨i ‡Wwjfvixi ZvwiL Rvwb‡q 

w`‡eb| 

4) ‡`vKvbx‡K ab¨ev` I mvjvg Rvwb‡q Avcbvi 

cieZ©x wfwRU Gi mgq Rvwb‡q w`‡eb| 

Dc¯’vcb 

wb‡R‡K cÖkœ Kiæb 

1) ‡`vKv‡bi evB‡i G‡m Avcbvi AK…ZKvh©Zvi c‡q›U¸wj 

evwni Kivi ‡Póv Ki‡eb Ges LvZvq wjwce× Ki‡eb| 

2) AvMvgx wfwR‡U Avcwb wK Ki‡j ‡`vKvbx m¤§Z n‡eb Zv 

wPšÍv Ki‡eb| 

3) Avcbvi cieZ©x c`‡‣c wjwce× Ki‡eb| 

1) Awd‡mi wnmve-wbKvk Ki‡eb| 

2) cwi‡ek‡Ki wWI-wWwW _vK‡j Zv d¨v•/Kywiqvi 

Ki‡eb| 

3) A½xKvi _vK‡j Zv m¤úv`b Kiæb| 

4) ‡mjm& wnw÷« ch©v‡jvPbv Ki‡eb| 

5) wWI, wjdw&Us I gv‡K©U ‡mj&m& wi‡cvU© ch©v‡jvPbv 

Ki‡eb| 

6) ‡Kvb Amgvß wm×v‡šÍi ‡‣‡Î AvÂwjK weµq 

e¨e '̄vcK (Regional Sales Manager), 

AvÂwjK weµq BbPvR© (Zonal Sales In-

charge) ev cwi‡ekK‡K Rvbv‡eb| 

7) Awd‡mi Ab¨vb¨ c«‡qvRbxq KvR m¤úv`b Ki‡eb| 

Kvh©wbe©vn 

d‡jv-Avc 

weµq Kvh© m¤úbœ Kivi ci AvDU †jU wbqwgZ d‡jv-Avc 

Ki‡Z n‡e| 
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‡mjd ‡PK - 4.1-1 ‡_‡K 4.1-2 

 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t ‡mjm Kj (Sales Call) Kv‡K e‡j ? 

DËi t  

 

 
cÖkœ 2 t ‡mjm Kj (Sales Call) Gi 08 (AvU) wU avc wK wK ? 

DËi t 

 

 

cÖkœ 3 t Kv÷gvi Awfev`b wKfv‡e Ki‡Z nq ? 

DËi t 

 

 

cÖkœ 4 t ¸`vg cixÿv wKfv‡e Ki‡Z nq ? 

DËi t 

 

 

cÖkœ 5 t ‡mjm Kj (Sales Call) gv‡P©ÛvBwRs avcwU wKfv‡e m¤úbœ Ki‡Z n‡e ? 

DËi t 

 

 

cÖkœ 5 t weµq Kv‡R d‡jvAvc Gi f~wgKv wK ? 

DËi t 

 
  



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 78 

DËicÎ - 4.1-1 ‡_‡K 4.1-2 

 

 

 

 

cÖkœ 1 t ‡mjm Kj (Sales Call) Kv‡K e‡j ? 

DËi t  

mvaviYZ weµ‡qi D‡Ï‡k¨ GKRb weµqKg©x Ges GKRb ‡`vKvb`v‡ii g‡a¨ ‡h gy‡LvgywL ‰eVK Ges Av‡jvPbv Zv‡K 

Bs‡iwR fvlvq Sales Call e‡j|  

 
cÖkœ 2 t ‡mjm Kj (Sales Call) Gi 08 (AvU) wU avc wK wK ? 

DËi t 

weµ‡qi 8wU avc t  

1. cÖ¯̀wZ 

2. ‡`vKvb`vi/Kvógvi Awfev`b 

3. ‡óvi/ ¸`vg wbix¶v 

4. gv‡P©bWvBwRs 

5. AW©vi wba©viY 

6. Dc¯’vcb 

7. wb‡R‡K c«kœ Kiæb 

8. Kvh©wbe©vn 

 

cÖkœ 3 t Kv÷gvi Awfev`b wKfv‡e Ki‡Z nq ? 

DËi t 

1) ‡`vKv‡bi mvg‡b wM‡q ‡`vKv‡bi mvBb ‡evW©wU c‡o wb‡eb| 

2) ‡`vKv‡bi mvg‡b wM‡q Ae‡jvKb Kiæb ‡`vKvbx e¨¯Í Av‡Q wKbv| 

3) ‡`vKv‡b cÖ‡ek K‡i ‡`vKvbx‡K mvjvg w`‡eb| 

4) ‡`vKvbxi mv‡_ Kig`©b (n¨vÛ‡kK) Ki‡eb| 

5) ‡`vKvb`vi‡K m¤§vbc~e©K bvg a‡i Awfev`b Ki‡eb, Kzkjvw` Rvb‡eb I wb‡Ri K_v e¨³ Ki‡eb| 

 

cÖkœ 4 t ¸`vg cixÿv wKfv‡e Ki‡Z nq ? 

DËi t 

1) ‡`vKv‡b c‡Y¨i Ae¯'v j‣¨ Ki‡eb| 

2) weµq (Gm.‡K.BD. ev ‡óvi wKwcs BDwbU) m¤¢vebv mbv³ Ki‡eb|  

3) ‡Kvb cÖKv‡ii cY¨ ¸`v‡g msiw‣Z Av‡Q Ges Zv Avjv`v Avjv`vfv‡e mvwR‡q ivLvi e¨e¯'v Ki‡eb| 

 

cÖkœ 5 t ‡mjm Kj (Sales Call) gv‡P©ÛvBwRs avcwU wKfv‡e m¤úbœ Ki‡Z n‡e ? 

DËi t 

1) Pvwn`v Abyhvqx ‡`vKv‡b cY¨ D‡Ëvjb wbwðZ Ki‡eb| 

2) POS (c‡q›U Ad ‡mjm&) wóKvi, ‡cvóvi, evw›Us, K¨v‡jÛvi BZ¨w` hw` _v‡K ‡m¸‡jv mvRv‡Z n‡e| 

3) eªvÛ mn g‡bvMÖvg ‡jLv cY¨ mvg‡b w`‡q mw¾Z Ki‡eb| 

cÖkœ 5 t weµq Kv‡R d‡jvAvc Gi f~wgKv wK ? 

DËi t weµq Kvh© m¤úbœ Kivi ci AvDU †jU wbqwgZ d‡jv-Avc Ki‡Z n‡e| 
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wkLb dj 4.2 - MÖvn‡Ki mv‡_ m¤úK© ˆZix Kiv| 

 

 

 

welqe¯`t 

 

 MÖvn‡Ki kvixwiK Ges gvbwlK Ae¯'v| 

 MÖvn‡Ki mv‡_ Kg B›Uv‡i÷ (¯^v_©)| 

 MÖvn‡Ki cÖksmv| 

 MÖvn‡Ki mv‡_ Kvh©Kix ‡hvMv‡hvM| 

 MÖvn‡Ki AvMÖn Ges bZzb Z_¨ m¤ú‡K© AewnZ KiY| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. MÖvn‡Ki gvbwmK I kvixwiK Ae¯'v e¨vL¨v Kiv n‡q‡Q| 

2. MÖvn‡Ki mv‡_ Kgb B›Uv‡i÷ (¯^v_©) †LuvRv Kiv n‡q‡Q| 

3. MÖvnK‡`i cÖksmv Kiv n‡q‡Q| 

4. Kvh©Kix †hvMv‡hv‡Mi gva¨‡g MÖvn‡Ki mv‡_ kw³kvjx m¤úK© ˆZix Kiv n‡q‡Q| 

5. MÖvnK‡`i‡K Zv‡`i AvMÖ‡ni Dci wfwË K‡i bZzb cY¨ m¤ú‡K© AewnZ Kiv n‡q‡Q| 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡et 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 4.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

MÖvn‡Ki mv‡_ m¤úK© ˆZix Kiv| 

 Bbdi‡gkb kxU t 4.2-1 ‡_‡K 4.2-5 

 ‡mjd ‡PK t 4.2-1 ‡_‡K 4.2-5 

 DËi cÎ t 4.2-1 ‡_‡K 4.2-5 
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Bbdi‡gkb kxU t 4.2-1 ‡_‡K 4.2-5 

 

 

wkLb D‡Ïk¨ t  

 

- MÖvn‡Ki gvbwmK I kvixxiK Ae¯'v e¨vL¨v Ki‡Z cvi‡e| 

- MÖvn‡Ki mv‡_ Kgb B›Uv‡i÷ (¯^v_©) †LuvRv Ki‡Z cvi‡e| 

- MÖvnK‡`i cÖksmv Ki‡Z cvi‡e| 

- Kvh©Kix †hvMv‡hv‡Mi gva¨‡g MÖvn‡Ki mv‡_ kw³kvjx m¤úK© ˆZix Ki‡Z cvi‡e| 

- MÖvnK‡`i‡K Zv‡`i AvMÖ‡ni Dci wfwË K‡i bZzb cY¨ m¤ú‡K© AewnZ Ki‡Z cvi‡e| 

 

 

 MÖvnK m¤úK© wK t 

MÖvnK m¤úK© n‡jv Ggb GKwU ms‡hvM hv GKwU †Kv¤úvwb GKwU MÖvn‡Ki mv‡_ AvšÍ-wµqv Ges µ‡qi gva¨‡g ˆZix K‡i| 

GKwU e¨emvi wecYb, eªvwÛs I e¨emvi bxwZ¸wj- MÖvnKiv wKfv‡e †Kv¤úvwbi mv‡_ Zv‡`i m¤úK©‡K †`‡_ Zvi Dci cÖfve 

†dj‡Z cv‡i| MÖvnK m¤úK© e¨emvwqK‡`i Ggb GKwU AbyMZ ms‡hvM ˆZix Ki‡Z mvnvh¨ K‡i, hv `xN©‡gqv`x jv‡fi 

w`‡K cwiPvwjZ K‡i| 

MÖvnK m¤úK© n‡jv `xN©‡gqv`x cš'v ‡hwU GKwU e¨emv Zvi MÖvnK Ges MÖvnK wefvR‡bi mv‡_ mshy³ _v‡K| GwU Ggb GKwU 

cÖwµqv I †KŠkj hv GKwU e¨emv m¤úK© ˆZix Ki‡Z, bZzb Ges we`¨gvb MÖvnK‡`i mshy³ Ki‡Z e¨envi K‡i| 

 

 MÖvnK m¤ú‡K©i myweav t 

 e„nËi w¯’wZkxjZv t †Kv¤úvwb¸‡jv Zv‡`i MÖvnK m¤ú‡K©i Dci wbf©i K‡i †fv³v‡`i GKwU wek^¯Í wfwË ˆZwi K‡i 

hv‡Z MÖvnKiv cY¨ µq K‡i| 

 gy‡L-gy‡L †Rviv‡jv weÁvcb (Stronger word-of-mouth advertising) t MÖvnK‡`i mv‡_ fv‡jv m¤úK© _vK‡j 

Zviv Ab¨‡Zi mv‡_ Zv‡`i BwZevPK AwfÁZv †kqvi K‡i Ges bZzb MÖvn‡Ki Kv‡Q Avcbvi eªv‡Ûi cwiPq w`‡Z 

DrmvwnZ K‡i| 

  AwaK †KbvKvUv t fvj MÖvnK m¤úK© cÖvqkB MÖvnK‡`i †Kv¤úvwbi mv‡_ `xN© mgq a‡i avK‡Z, AwaK †KbvKvUv 

Ki‡Z Ges mg‡qi mv‡_ mv‡_ Av‡iv †ekx A_© e¨q K‡i| 

 

 MÖvnK m¤úK© ˆZwi Kivi Dcvqmg~n t 

wb¤œwjwLZ ‡KŠkj Aej¤^b K‡i MÖvn‡Ki mv‡_ mym¤úK© ˆZwi Kiv hvq t 

1. MÖvn‡Ki hvÎv †evSv t fvj MÖvnK m¤úK© ivL‡Z cÖwZwU ch©v‡q MÖvn‡Ki wPšÍvfvebv¸wj‡K  g~j¨vqb Ki‡Z n‡e| 

2. MÖvn‡Ki mv‡_ wb‡R‡K Zz‡j aiv t wWwRUvj we‡k^ MÖvnKiv †Kv¤úvwbi cÖæwZwbwa‡`i mv‡_ mivmwi K_v ejv‡K cÖksmv 

K‡i| 

3. Zzwó cwigv‡ci Rb¨ MÖvnK Rwic t hLb †Kvb †K¤úvwb MÖvnK‡`i gšÍe¨ I Awf‡hvM ‡kv‡b ZLb MÖvnKiv GwUi 

cÖksmv K‡i| cY¨ I †mev m¤ú‡K© wdWe¨vK msMÖn Ki‡Z MÖvnK mgxÿv cvVvb| 

4. Kv÷gvi wi‡jkbkxc g¨v‡bR‡g›U (CRM) md&UIq¨vi e¨envi Kiv t WvUv cwiPvjbv I †hvMv‡hvM Uª¨vK Ki‡Z 

mnvqZvi Rb¨ Kv÷gvi wi‡jkbkxc g¨v‡bR‡g›U (CRM) md&UIq¨vi e¨envi Kiæb| 

5. MÖvnK †mevi myweav¸wj evRviRvZ Kiv t c‡Y¨i eªvÛ m¤ú‡K© MÖvnK AvK…&ó I m‡mPZb Kivi Rb¨ ‡Kv¤úvwbi 

weÁvcb w`b| GKwU 24/7 MÖvnK †mev jvBb, GKwU Kvh©Kix A¨vc ev MÖvnK‡`b AvK…ó Ki‡Z AvbyMZ¨ cyi¯‹v‡ii 

gZ Advi¸wji Dci †Rvi w`b| 

6. MÖvnK‡`i Af¨vm g¨vwPs Kiv t MÖvnKiv Af¨¯Í Ggb cÖhyw³ Ges †hvMv‡hv‡Mi P¨v‡bj e¨envi K‡i Zv‡`i mv‡_ 

m¤úK© ¯'vcb Kiæb| MÖvnKiv wKfv‡e †KbvKvUv Kivi cÖebZv †`Lvq †mwU M‡elbv Kiæb, Zvici †m ¯'v‡b Avcbvi 

eªvÛ mnRjf¨ Kiæb| 
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7. ZvrÿwYK mvov cÖ`vb t MÖvnK m¤úK© ïiæ Ges eRvq ivLvi ‡ÿ‡Î GwU LyeB Riæix| MÖvnK‡`i weåvwšÍ nIqvi Av‡M 

ev cÖwZ‡hvMx‡`i Kv‡Q hvIqvi Av‡M hZ ZvovZvwo m¤¢e MÖvnK‡`i evZ©v¸wji cÖwZwµqv Rvbv‡Z †Póv Kiæb| 

8. mvgÄm¨c~Y© gvb wbqš¿b †mU Kiv t Ggb GKwU mvgÃm¨c~Y© gvb wbqš¿b †mU Kiæb †hb MÖvnKiv cÖwZeviB gvbm¤§Z 

cY¨ cvq| mKj K¬v‡q‡›Ui Kv‡Q GKwU wbf©i‡hvM¨, BwZevPK wPÎ Dc¯'vcb Kiæb| 

9. wbqwgZ d‡jv-Avc Kiv t MÖvn‡Ki e¨¯ÍZv mg‡qi mv‡_ mv‡_ DVvbvgv Kiv mvfvwfK, GKvi‡Y `xN©‡gqv`x MÖvnK 

m¤ú‡K©i fvimvg¨ eRvq ivL‡Z GwU GKwU Kvh©Kix †KŠkj| hw` †Kv‡bv MÖvnK cY¨ µq bv K‡i _v‡Kb, Zvn‡j 

fwel¨‡Z µq Ki‡Z cv‡i Ggb †Kv‡bv cY¨ m¤ú‡K© wRÁvmv Ki‡Z †hvMv‡hvM Kiæb| 

10. mg¯Í †hvMv‡hvM e¨w³MZ Kiv t mKj M«vn‡Ki mv‡_ e¨w³MZ †hvMv‡hvM K‡i c‡Y¨i eªvÛ m¤ú‡K© Rvbvb| 

11. we¯ÍvwiZ MÖvnK dvBj msiÿY Kiv t MÖvnK‡`i mv‡_ Avcbvi cÖwZwU wg_w¯Œqv m¤ú‡K© Z_¨ †iKW© Kivi gva¨‡g, 

Avcwb `ªæZ Avcbvi eªv‡Ûi mv‡_ GKRb MÖvn‡Ki AwfÁZv †gqvi Ki‡Z cv‡ib GgbwK Zv‡`i mv‡_ b÷vjwRqvi 

Abyf‥wZ ˆZwi Ki‡Z cv‡ib| 

12. AvbyMZ¨ cyi®‹…Z Ki‡Z Dcvq †LuvRv t MÖvnK m¤úK© ˆZwii Rb¨ AvbyMZ¨ †cÖvMÖvg GKwU Kvh©Ki nvwZqvi| hLb cY¨ 

†KbvKvUv Kivi Rb¨ GKwU cÖ‡Yv`bv _v‡K, ZLb Zviv Avcbvi eªv‡Ûi cÖwZ Av‡iv AbycÖvwYZ †eva Ki‡e| eo 

AW©v‡ii c‡i ev Rb¥w`‡bi gv‡m wWmKvD›U cvwV‡q MÖvnK‡`i g~j¨vwqZ Ki‡Z cv‡ib| 

13. A½xKvi eySvq Ggb fvlvq †hvMv‡hvM Kiv t MÖvnK‡`i mv‡_ K_v ejvi mgq, Zv‡`i AwfÃZv Ges `…wófw½i mv‡_ 

mnvbyf‥wZkxj kã Ges evK¨vsk e¨envi Kiæb| 

 

 kw³kvjx MÖvnK m¤úK© M‡o ‡Zvjvi ¸iæZ¡ t 

 

kw³kvjx MÖvnK m¤úK© M‡o †Zvjvi ¸iæZ¡ wb¤œiæc t 

 GwU MÖvnK nviv‡bvi SzwK n«vm K‡i| 

 GwU GKwU cÖwZ‡hvMxZvg~jK cwi‡ek ˆZix K‡i| 

 GwU cybtµq Ges AvbyMZ¨ Kvh©µg cÖevwfZ K‡i| 

 bZzb‡`i †LvRuvi †P‡q cyivZb MÖvnK a‡i ivLv Kg e¨qeûj| 

 ‡bUIqvK© I ms‡hvM ¯'vcb Kiv mnR n‡e| 

 GwU evRvi cÖZ¨vLvb Kgv‡Z cv‡i| 

 GwU GKwU GKK MÖvnK n‡Z ivR¯^ evovq| 

 GwU GKwU myiwÿZ MÖvnK wfwË ˆZix K‡i| 

 GwU m`¨ e¨emvwqK e¨_©Zv cÖwZ‡iva K‡i| 

 GwU gš'b Kg©Pvix‡`i n«vm K‡i| 

 GwU eªvÛ‡K kw³kvjx K‡i| 

 GwU bZzb evRvi ˆZix K‡i| 

 GwU weµq e…w× K‡i| 
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‡mjd ‡PK - 4.2-1 ‡_‡K 4.2-5 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv cix‣v Kiæb: 

 mwVK / h_vh_ DËi wjLyb|  

 
cÖkœ-1 t MÖvnK m¤úK© wK ?   

DËi t  

 

 

 

 

 

cÖkœ-2 t MÖvnK m¤ú‡K©i myweav¸‡jv wK wK ?   

DËi t  

 

 

 

 

 

cÖkœ-3 t MÖvnK m¤úK© ˆZix Kivi K‡qKwU myweav wK wK ?   

DËi t  

 

 

 

 

 

cÖkœ-4 t ïw³kvjx MÖvnK m¤úK© ˆZix Kivi ¸iæZ¡ wK wK?   

DËi t  

 

 

  



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 83 

DËicÎ - 4.2-1 ‡_‡K 4.2-5 

 
 

 
cÖkœ-1 t MÖvnK m¤úK© wK ?   

DËi t  

MÖvnK m¤úK© n‡jv Ggb GKwU ms‡hvM hv GKwU †Kv¤úvwb GKwU MÖvn‡Ki mv‡_ AvšÍ-wµqv Ges µ‡qi gva¨‡g ˆZix K‡i| 

GKwU e¨emvi wecYb, eªvwÛs I e¨emvi bxwZ¸wj- MÖvnKiv wKfv‡e †Kv¤úvwbi mv‡_ Zv‡`i m¤úK©‡K †`‡_ Zvi Dci cÖfve 

†dj‡Z cv‡i| MÖvnK m¤úK© e¨emvwqK‡`i Ggb GKwU AbyMZ ms‡hvM ˆZix Ki‡Z mvnvh¨ K‡i, hv `xN©‡gqv`x jv‡fi 

w`‡K cwiPvwjZ K‡i| 

MÖvnK m¤úK© n‡jv `xN©‡gqv`x cš'v ‡hwU GKwU e¨emv Zvi MÖvnK Ges MÖvnK wefvR‡bi mv‡_ mshy³ _v‡K| GwU Ggb GKwU 

cÖwµqv I †KŠkj hv GKwU e¨emv m¤úK© ˆZix Ki‡Z, bZzb Ges we`¨gvb MÖvnK‡`i mshy³ Ki‡Z e¨envi K‡i| 

 

cÖkœ-2 t MÖvnK m¤ú‡K©i myweav¸‡jv wK wK ?   

DËi t  

 MÖvnK m¤ú‡K©i myweav t 

 e„nËi w¯’wZkxjZv t †Kv¤úvwb¸‡jv Zv‡`i MÖvnK m¤ú‡K©i Dci wbf©i K‡i †fv³v‡`i GKwU wek^¯Í wfwË ˆZwi K‡i 

hv‡Z MÖvnKiv cY¨ µq K‡i| 

 gy‡L-gy‡L ‡Rviv‡jv weÁvcb (Stronger word-of-mouth advertising) t MÖvnK‡`i mv‡_ fv‡jv m¤úK© _vK‡j 

Zviv Ab¨‡Zi mv‡_ Zv‡`i BwZevPK AwfÁZv †kqvi K‡i Ges bZzb MÖvn‡Ki Kv‡Q Avcbvi eªv‡Ûi cwiPq w`‡Z 

DrmvwnZ K‡i| 

  AwaK †KbvKvUv t fvj MÖvnK m¤úK© cÖvqkB MÖvnK‡`i †Kv¤úvwbi mv‡_ `xN© mgq a‡i avK‡Z, AwaK †KbvKvUv 

Ki‡Z Ges mg‡qi mv‡_ mv‡_ Av‡iv †ekx A_© e¨q K‡i| 

 

cÖkœ-3 t MÖvnK m¤úK© ˆZix Kivi K‡qKwU myweav wK wK ?   

DËi t  

 

1. MÖvn‡Ki hvÎv †evSv t fvj MÖvnK m¤úK© ivL‡Z cÖwZwU ch©v‡q MÖvn‡Ki wPšÍvfvebv¸wj‡K  g~j¨vqb Ki‡Z n‡e| 

2. MÖvn‡Ki mv‡_ wb‡R‡K Zz‡j aiv t wWwRUvj we‡k^ MÖvnKiv †Kv¤úvwbi cÖæwZwbwa‡`i mv‡_ mivmwi K_v ejv‡K cÖksmv 

K‡i| 

3. Zzwó cwigv‡ci Rb¨ MÖvnK Rwic t hLb †Kvb †K¤úvwb MÖvnK‡`i gšÍe¨ I Awf‡hvM ‡kv‡b ZLb MÖvnKiv GwUi 

cÖksmv K‡i| cY¨ I †mev m¤ú‡K© wdWe¨vK msMÖn Ki‡Z MÖvnK mgxÿv cvVvb| 

4. Kv÷gvi wi‡jkbkxc g¨v‡bR‡g›U (CRM) md&UIq¨vi e¨envi Kiv t WvUv cwiPvjbv I †hvMv‡hvM Uª¨vK Ki‡Z 

mnvqZvi Rb¨ Kv÷gvi wi‡jkbkxc g¨v‡bR‡g›U (CRM) md&UIq¨vi e¨envi Kiæb| 

5. MÖvnK †mevi myweav¸wj evRviRvZ Kiv t c‡Y¨i eªvÛ m¤ú‡K© MÖvnK AvK…&ó I m‡mPZb Kivi Rb¨ ‡Kv¤úvwbi 

weÁvcb w`b| GKwU 24/7 MÖvnK †mev jvBb, GKwU Kvh©Kix A¨vc ev MÖvnK‡`b AvK…ó Ki‡Z AvbyMZ¨ cyi¯‹v‡ii 

gZ Advi¸wji Dci †Rvi w`b| 

 

cÖkœ-4 t ïw³kvjx MÖvnK m¤úK© ˆZix Kivi ¸iæZ¡ wK wK?   

DËi t  

kw³kvjx MÖvnK m¤úK© M‡o †Zvjvi ¸iæZ¡ wb¤œiæc t 

 GwU MÖvnK nviv‡bvi SzwK n«vm K‡i| 

 GwU GKwU cÖwZ‡hvMxZvg~jK cwi‡ek ˆZix K‡i| 

 GwU cybtµq Ges AvbyMZ¨ Kvh©µg cÖevwfZ K‡i| 

 bZzb‡`i †LvRuvi †P‡q cyivZb MÖvnK a‡i ivLv Kg e¨qeûj| 
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 ‡bUIqvK© I ms‡hvM ¯'vcb Kiv mnR n‡e| 

 GwU evRvi cÖZ¨vLvb Kgv‡Z cv‡i| 

 GwU GKwU GKK MÖvnK n‡Z ivR¯^ evovq| 

 GwU GKwU myiwÿZ MÖvnK wfwË ˆZix K‡i| 

 GwU m`¨ e¨emvwqK e¨_©Zv cÖwZ‡iva K‡i| 

 GwU gš'b Kg©Pvix‡`i n«vm K‡i| 

 GwU eªvÛ‡K kw³kvjx K‡i| 

 GwU bZzb evRvi ˆZix K‡i| 

 GwU weµq e…w× K‡i| 
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wkLb dj 4.3 - weµq e„w×i Rb¨ †KŠkj MÖnb Kiv| 

 

 

 

welqe¯` t 

 

 weµ‡qi m¤¢ve¨ Gwiqv| 

 c‡Y¨i cÖPvi| 

 ÷K Ges Gm‡KBD| 

 AW©vi msMÖn| 

 weµ‡qi cwigvb/AvqZb| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 

1. weµ‡qi Rb¨ m¤¢ve¨ GjvKv wPwýZ Kiv n‡q‡Q| 

2. cb¨ cÖPv‡ii Rb¨ bZzb AvDU‡jU (†`vKvb) wfwRU Kiv n‡q‡Q| 

3. ÷K Ges Gm‡KBD Dci wfwË K‡i AW©vi msMÖn Kiv n‡q‡Q| 

4. cÖwZ †g‡gv‡Z weµ‡qi cwigvb/AvqZb evov‡bv n‡q‡Q| 

 

 

  

cÖ‡qvRbxq gvjvgvj Ges DcKiY t 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡et 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 4.3 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

weµq e„w×i Rb¨ †KŠkj MÖnb Kiv| 

 Bbdi‡gkb kxU t 4.3-1 ‡_‡K 4.3-4 

 ‡mjd ‡PK t 4.3-1 ‡_‡K 4.3-4 

 DËi cÎ t 4.3-1 ‡_‡K 4.3-4 
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Bbdi‡gkb kxU t 4.2-1 ‡_‡K 4.2-5 

 

 

wkLb D‡Ïk¨ t  

 

- weµ‡qi Rb¨ m¤¢ve¨ GjvKv wPwýZ Ki‡Z cvi‡e| 

- cb¨ cÖPv‡ii Rb¨ bZzb AvDU‡jU (†`vKvb) wfwRU Ki‡Z cvi‡e| 

- ÷K Ges Gm‡KBD Dci wfwË K‡i AW©vi msMÖn Ki‡Z cvi‡e| 

- cÖwZ ‡g‡gv‡Z weµ‡qi cwigvb/AvqZb evov‡bv KvR Ki‡Z cvi‡e| 

 

 weµq e„w×i †KŠkj t 

 

wb¤œwjwLZ †KŠkj Aej¤^b K‡i GKRb weµqKg©x Zvi weµ‡qi jÿ¨gvÎv evov‡Z cv‡i- 

1) gv‡K©U mv‡f©/ evRvi mgxÿv t evRvi mgx‣v nj GKwU wbw`©ó cY¨/cwi‡levi Rb¨ evRv‡ii Rwic Ges we‡kølY 

hv Kv÷gv‡ii µq cÖeYZv, wewb‡qv‡Mi ‰ewkó¨ Ges ‡Kbvi m¤¢vebv m¤ú‡K© aviYv cÖKvk K‡i| 

2) cÖwZ‡hvMx cªwZôvb †LuvRv t cÖwZ‡hvMx nj Ab¨ e¨emv cÖwZôvb hviv Avcbvi MÖvnK‡`i GKB ev Abyiƒc cY¨ Ges 

cwi‡lev cÖ`vb K‡i _v‡K| 

3) cY¨ weµ‡qi cvkvcvwk cÖwZw`b KvQvKvwQ AÂj wfwRU K‡i bZzb bZzb †ÿÎ ˆZwi Kiv| 

4) cÖwZw`b bZzb bZzb AvDU‡jU ev †`vKvb wfwRU K‡i c‡Y¨i cÖPvi Kiv| 

5) ÷K ev ÷K wKwcs BDwb‡Ui Dci wfwË K‡i cÖwZw`b AW©vi mOMÖn Kiv| 

6) MÖvnK‡`i mv‡_ mym¤úK© ˆZix Kiv| 

7) c‡Y¨i ¸bv¸b MÖvnK‡`i Kv‡Q mwVK fv‡e Dc¯'vcb Kiv| 

8) mwVK mg‡q MÖvnK‡`i Kv‡Q cY¨ ev †mev †cŠ‡Q †`qv| 

9) c‡Y¨i Advi m¤ú‡K© MÖvnK‡`i Rvbv‡bv| 

10) cvewjK †cøm †hgb-gmwR`, gv`ªvmv, wewfbœ mvgvwRK Abyôv‡b c‡Y¨i cÖPvi Pvjv‡bv| 

11) ‡mvm¨vj wgwWqv e¨envi K‡i c‡Y¨i cÖPvi Pvjv‡bv| 

12) ‡`vKvb`vi‡`i‡K ‡gvwU‡fkb w`‡q cÖwZ †g‡gv‡Z weµ‡qi cwigvb e…w× Kiv| 

13) mwVKfv‡e gv‡P©ÛvBwRs KvR m¤úbœ Kiv| 

14) ZvrÿwYKfv‡e MÖvnK‡`i cÖwZwµqvq mvov †`qv| 

15) wbqwgZ MÖvnK‡`i d‡jv-Avc Kiv| 
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wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj †PKwj÷ 

‡mjm Kj mvB‡Kj m¤úv`b Kiv gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv t 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. weµ‡qi avcmg~n eY©bv Kiv n‡q‡Q|   

2. MÖvn‡Ki mv‡_ K‥kj wbwbg‡qi c×wZ e¨vL¨v Kiv n‡q‡Q|   

3. c‡Y¨i ZuvK¸‡jv hvPvB Kiv n‡q‡Q   

4. ‡mjm Kj¸‡jv m¤úbœ Kiv n‡q‡Q |   

5. MÖvn‡Ki gvbwmK I kvixxiK Ae¯'v e¨vL¨v Kiv n‡q‡Q|   

6. MÖvn‡Ki mv‡_ Kgb B›Uv‡i÷ (¯^v_©) †LuvRv Kiv n‡q‡Q|   

7. MÖvnK‡`i cÖksmv Kiv n‡q‡Q|   

8. Kvh©Kix †hvMv‡hv‡Mi gva¨‡g MÖvn‡Ki mv‡_ kw³kvjx m¤úK© ˆZix Kiv n‡q‡Q|   

9. MÖvnK‡`i‡K Zv‡`i AvMÖ‡ni Dci wfwË K‡i bZzb cY¨ m¤ú‡K© AewnZ Kiv n‡q‡Q|   

10. weµ‡qi Rb¨ m¤¢ve¨ GjvKv wPwýZ Kiv n‡q‡Q|   

11. cY¨ cÖPv‡ii Rb¨ bZzb AvDU‡jU (†`vKvb) wfwRU Kiv n‡q‡Q|   

12. ÷K Ges Gm‡KBD Dci wfwË K‡i AW©vi msMÖn Kiv n‡q‡Q|   

13. cÖwZ †g‡gv‡Z weµ‡qi cwigvb/AvqZb evov‡bv n‡q‡Q|   

  

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t  
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gwWDj 5 t gv‡K©U AwWU Ges wi‡cvwU©s Kiv|  

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z gv‡K©U AwWU Ges wi‡cvwU©s Kivi Rb¨ Kg©xi cÖ‡qvRbxq Ávb, `‣Zv 

Ges g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z AwWwUs Uzjm e¨vL¨v Kiv Ges  gv‡K©U AwWU 

Kivi KvR AšÍ©tfz³ i‡q‡Q|  

 

by¨bZg mgq t 40 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

1.1. AwWwUs Uzjm e¨vL¨v Kiv| 

1.2. gv‡K©U AwWU Kiv| 

 

 

                 cvidig¨vÝ µvB‡Uwiqv 

 

 

1. gv‡K©U AwW‡Ui ¸iæZ¡ e¨vL¨v Kiv n‡q‡Q| 

2. weµq cÖwZwbwa‡`i Rb¨ AwWwUs Uzjm wPwýZ Kiv n‡q‡Q| 

3. AwWwUs Uzj‡mi e¨envi e¨vL¨v Kiv n‡q‡Q| 

4. bb-‡UªwWs AvDU‡jU wPwýZ Kiv n‡q‡Q| 

5. cY¨ weµq Kj wm‡÷g ch©v‡jvPbv Kiv n‡q‡Q| 

6. ‡UªW Advi Rvbv‡bv n‡q‡Q| 

7. ‡UªW Adv‡ii ev¯Íevqb gwbUi Kiv n‡q‡Q| 

8. weµq Z‡_¨ AmsMwZ wPwýZ Kiv n‡q‡Q| 

9. cY¨ weµqg~‡j¨i ZviZg¨ gwbUi (ch©‡ÿY) Kiv n‡q‡Q| 

10. bó Ges weµ‡qvËi †diZ cb¨ hvPvB Kiv n‡q‡Q  

11. AwWU wi‡cvU© ˆZix K‡i Rgv †`qv n‡q‡Q| 
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wkLb dj 5.1 - AwWwUs Uzjm e¨vL¨v Kiv| 

 

 

 

welqe¯` t 

 

 gv‡K©U AwWU| 

 AwWwUs Uzjm| 

 AwWwUs Uzjm wPwýZ KiY| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. gv‡K©U AwW‡Ui ¸iæZ¡ e¨vL¨v Kiv n‡q‡Q| 

2. weµq cÖwZwbwa‡`i Rb¨ AwWwUs Uzjm wPwýZ Kiv n‡q‡Q| 

 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 5.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

AwWwUs Uzjm e¨vL¨v Kiv| 

 Bbdi‡gkb kxU t 5.1-1 ‡_‡K 5.1-2 

 ‡mjd ‡PK t 5.1-1 ‡_‡K 5.1-2 

 DËi cÎ t 5.1-1 ‡_‡K 5.1-2 
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Bbdi‡gkb kxU t 5.1-1 ‡_‡K 5.1-2 

 

wkLb D‡Ïk¨ t  

- gv‡K©U AwW‡Ui ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡e| 

- weµq cÖwZwbwa‡`i Rb¨ AwWwUs Uzjm wPwýZ Ki‡Z cvie‡e| 

 

 gv‡K©U AwWU t 

gv‡K©U AwWU n‡jv GKwU g~j¨vqb hv Avcbvi eZ©gvb wecYb †KŠkj‡K Dci †_‡K bx‡P we‡kølY Kivi Rb¨ e¨eüZ nq| 

GKwU gv‡K©U AwW‡Ui jÿ¨ n‡jv Avcbvi wecYY Kvh©µ‡gi kw³ I ỳe©jZv¸wj wPwýZ  K‡i wecY‡bi Kvh©KvwiZv I 

Kg©ÿgZv DbœZ Kivi Rb¨ GKwU mwVK cwiKíbv ˆZwi Ki‡Z Avcbv‡K mnvqZv Kiv| GwU GKwU e¨emvi mvgwMÖK wecYb 

cwi‡e‡ki GKwU cwiú~Y© AbymÜvb I we‡k&YlY, †KŠkj I jÿ¨ †_‡K wbw`©ó wecYb Kvh©µg ch©šÍ mewKQz g~j¨vqb K‡i| 

GKwU †Kv¤úvwbi wecYY Kvh©µ‡gi eZ©gvb Ae¯'v mbv³ I ch©v‡jvPbv Ki‡Z Ges fwel¨‡Zi LiP Kgv‡Z mvnvh¨ Kivi 

Rb¨ AwWU Kiv AZxeI Riæix|  

gv‡K©U AwW‡Ui cÖavb wZbwU Dcv`vb n‡jv - SWOT we‡kølY, evRvi M‡elYv Ges cÖwZ‡hvMx we‡kølY| 

 gv‡K©U AwW‡Ui avcmg~n t 

gv‡K©U AwW‡Ui cÖv_wgK avc¸wj w¤œiæc - 

 Avcbvi wecYb P¨v‡bj/‡KŠkj/Kvh©µg wPwýZ Kiæb 

 Avcbvi jÿ¨ Ges D‡Ïk¨ wPwýZ Kiæb 

 Z_¨ msMÖn Kiæb 

 A‡b¨i mv‡_ Zzjbv Kiæb 

 mgm¨v Ges M¨vc¸wj wPwýZ Kiæb 

 GKwU Kg© cwiKíbv ˆZwi Kiæb 

 cbive…wË Kiæb| 

 

 ‡mjm AwWU t 

‡mjm AwWU n‡jv GKwU mg‡qi g‡a¨ mg¯Í Pzw³¸wj ch©v‡jvPbv Kiv Ges †K‡bv nvwi‡q‡Q Zv wPwýZ Kivi GKwU mnR 

cÖwµqv| GB Z_¨ weµq cÖwµqv cwieZ©b Ki‡Z mnvqZv K‡i| 

‡mjm AwWU n‡jv weµq e¨e¯'vcbvi GKwU †KŠkj hv Zv‡`i weµq cÖwµqv Ges †KŠkj¸wji Kvh©KvwiZv g~j¨vqb K‡i| 

‡mjm AwWU Dbœqb Kivi †ÿÎ¸wj wPwýZ Ki‡Z Ges †mjm Uxg‡K Zv‡`i Kg©ÿgZv AwÞgvBR (m‡e©v‧P) Ki‡Z mnvqZv 

K‡i| 

‡mjm AwW‡Ui jÿ¨ n‡jv AšÍ`©…wó cÖ`vb Kiv hv weµq Kg©x‡`i DbœwZ Ki‡Z Ges AviI †ekx weµq Ki‡Z mvnvh¨ K‡i| 

Zv‡`i weµq cÖwµqv¸wji kw³ I ỳe©jZv¸wj Rvbvi gva¨‡g, Zviv Ggb cwieZ©b Avb‡Z cv‡i hv AviI weµq Ges ewa©Z 

Av‡qi w`‡K avweZ Ki‡e| 

 ‡mjm AwW‡Ui ¸iæZ¡ t 

 ‡mjm Uxg AwW‡Ui ¸bMZgvb Ges wbf©yjZv Ges m‡e©vcwi, cy‡iv cÖwµqvwUi Kvh©KvwiZvi †ÿ‡Î GKwU eo wfbœZv 

Avb‡Z cv‡i| 

 weµq †WUv‡Z †Kv‡bv Am½wZ ev ÎæwU wPwýZ Ki‡Z cv‡i| 
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 weµq cÖwµqv DbœZ Kivi Rb¨ mycvwik Ki‡Z cv‡i| 

 weµq ‡KŠki¸wji Kvh©KvwiZv m¤ú‡K© g~j¨evi AšÍ`©…wó cÖ`vb Ki‡Z cv‡i| 

 

 

 ‡mjm AwW‡Ui avc t 

‡mjm AwWU †PKwj‡÷ mvaviYZ wb¤œwjwLZ avc¸wj AšÍ©fz³ _v‡K- 

1. AwW‡Ui †ÿÎ¸wi wPwýZ Kiæb 

2. ‡WUv ev Z_¨ msMÖn Kiæb 

†WUv ev Z_¨ we‡kølY Kiæb 

3. GKwU cÖwZ‡e`b cÖ¯`Z Kiæb 

4. cwieZ©¸wj ev¯Íevqb Kiæb 

 

 weµq cÖwZwbwa‡`i Rb¨ AwWwUs Uzjm t 

GKRb weµq cÖwZwbwai Rb¨ wb¤œwjwLZ Uzjm e¨eüZ n‡q _v‡K- 

 A¨vw±wfwU †bvU eyK 

 iæU PvU© 

 Uv‡M©U we‡kølY (cY¨, iæU I evRvi Abyhvqx) 

 gv‡K©U (AvDU‡jU) wfwRU 

 gyf‡g›U jMeyK 

 

 A¨vw±wfwU †bvU eyK t GwU mvaviYZ †Kv¤úvwb n‡Z weµqKg©x‡`i‡K cÖ`vb Kiv n‡q _v‡K| GKRb weµq 

cÖvZwbwa cÖwZw`b weµq mswkøó¨ †h mKj Kvh©vejx m¤úbœ K‡i ev Ki‡e Zv †bvU ey‡K wjwce× K‡i iv‡L|  

 iæU PvU© t PvU© wewfbœ ¯'v‡bi g‡a¨ iæU †`Lvq, mvaviYZ `yiZ¡‡K wb‡`©k K‡i| weµq cÖwZwbwai Rb¨ me‡P‡q `ÿ 

iæU wba©viY Kiv‡K †mjm iæU cøvwbs ejv nq| iæU cwiKíbvi jÿ¨ nj weµq cÖwZwbwa‡`i GK cÖvšÍ ‡_‡K Ab¨ 

cÖv‡šÍ ågb Kiv mg‡qi e¨q‡K Kwg‡q Avbv| †mjm iæ‡Ui cwiKíbv Kivi mgq evRv‡ii MwZkxjZv, 

cÖwZ‡hvMx‡`i AvPviY Ges MÖvn‡Ki m¤ú…³Zvi g‡Zv welq¸wj we‡ePbv Ki‡Z n‡e| 

iæU cøvwbs‡qi ¸iæZ¡-  

 weµq e…w×i mv‡_ mv‡_ c‡Y¨i Drcv`b evovq 

 Ac‡qvRbxq e¨q evPvq 

 MÖvn‡Ki AwfÁZv DbœZ K‡i 

 gvV ch©v‡qi Kvh©µ‡gi cwic~Y© ch©v‡jvPbv  
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GKwU mvßvwnK iæU PvU© Gi bgybv - ˆ`wbK KvR ‡k‡l/ evRvi cwi`k©‡bi ci t D³ w`‡bi- 

 

cwi`k©bK…Z ‡`vKv‡bi msL¨v  

AW©viK…Z ‡`vKv‡bi msL¨v  

‡gvU AW©v‡ii cwigvY (UvKvq)  

bZzb K‡i cY¨ D‡ËvjY Kiv n‡q‡Q Ggb ‡`vKv‡bi msL¨v  

cY¨ gv‡P©ÛvBwRs Kiv n‡q‡Q Ggb ‡`vKv‡bi msL¨v  

mgm¨v mgvavb Kiv n‡q‡Q Ggb ‡`vKv‡bi msL¨v  

bZzb K‡i Z_¨/mgm¨v cvIqv wM‡q‡Q Ggb ‡`vKv‡bi msL¨v  

bZzb Z_¨ I mgm¨vmg~n (‡`vKvb Abyhvqx)  

 

 Uv‡M©U we‡kølY t GwU GKRb weµq cÖwZwbwai Kx cvidi‡gÝ BbwW‡KUi| GKRb weµqKg©xi gvwmK Uv‡M©U 

(weµq jÿ¨gvÎv) †`qv _v‡K| gvm †k‡l cY¨, iæU Ges evRvi Abyhvqx Uv‡M©U we‡kølY Kiv n‡q _v‡K| 

 

 gv‡K©U (AvDU‡jU) wfwRU t weµq cÖwZwbwa Zvi wba©vwiZ jÿ¨gvÎv AR©‡bi Rb¨ cÖwZw`b bZzb bZzb AvDU‡jU 

wfwRU K‡i Ges c‡Y¨i cÖPvi Pvjvq| GQvov c‡Y¨i evRvi e…w× I bZzb c‡Y¨i Pvwn`v m…wó Kivi j‡ÿ¨ weµq Kg©x 

gv‡K©U wfwRU K‡i _v‡K| 

 

 gyf‡g›U jMeyK t GKRb weµq Kg©x cªwZw`b KLb, †Kv_vq Ges wK D‡Ï‡k¨ hvq †mwU GB jMey‡K wiwce× _v‡K| 

 

 

  

evi iæU bs evRv‡ii bvg ‡`vKv‡bi msL¨v  gšÍe¨ 

kwbevi 

    

iweevi 

    

‡mvgevi 

    

g½jevi 

    

eyaevi 

    

e…n¯úwZevi 
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‡mjd ‡PK - 5.1-1 ‡_‡K 5.1-2 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t gv‡K©U AwWU wK ? 

DËi t  

 

 

 

cÖkœ 2 t gv‡K©U AwW‡Ui cÖavb Dcv`vb KqwU Ges wK wK ? 

DËi t  

 

 

 

cÖkœ 3 t ‡mjm AwW‡Ui ¸iæZ¡ wK wK ? 

DËi t  

 

 

 

cÖkœ 4 t ‡mjm AwW‡Ui avc¸‡jv wK wK ? 

DËi t  

 

 

cÖkœ 5 t iæU cøvwbs‡qi ¸iæZ¡ wK ? 

DËi t  

 

 

 

cÖkœ 6 t Uv‡M©U we‡kølY ej‡Z wK ‡evSvq ? 

DËi t  

 

 

 

cÖkœ 7 t gyf‡g›U jMeyK ej‡Z wK ‡evSvq ? 

DËi t  
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DËicÎ - 5.1-1 ‡_‡K 5.1-2 

 

 

 

 
cÖkœ 1 t gv‡K©U AwWU wK ? 

DËi t  

gv‡K©U AwWU t gv‡K©U AwWU n‡jv GKwU g~j¨vqb hv Avcbvi eZ©gvb wecYb †KŠkj‡K Dci †_‡K bx‡P we‡kølY Kivi Rb¨ 

e¨eüZ nq| GKwU gv‡K©U AwW‡Ui jÿ¨ n‡jv Avcbvi wecYY Kvh©µ‡gi kw³ I `ye©jZv¸wj wPwýZ  K‡i wecY‡bi 

Kvh©KvwiZv I Kg©ÿgZv DbœZ Kivi Rb¨ GKwU mwVK cwiKíbv ˆZwi Ki‡Z Avcbv‡K mnvqZv Kiv| GwU GKwU e¨emvi 

mvgwMÖK wecYb cwi‡e‡ki GKwU cwiú~Y© AbymÜvb I we‡k&YlY, †KŠkj I jÿ¨ †_‡K wbw`©ó wecYb Kvh©µg ch©šÍ mewKQz 

g~j¨vqb K‡i| GKwU †Kv¤úvwbi wecYY Kvh©µ‡gi eZ©gvb Ae¯'v mbv³ I ch©v‡jvPbv Ki‡Z Ges fwel¨‡Zi LiP Kgv‡Z 

mvnvh¨ Kivi Rb¨ AwWU Kiv AZxeI Riæix|  

 

cÖkœ 2 t gv‡K©U AwW‡Ui cÖavb Dcv`vb KqwU Ges wK wK ? 

DËi t gv‡K©U AwW‡Ui cÖavb wZbwU Dcv`vb n‡jv - SWOT we‡kølY, evRvi M‡elYv Ges cÖwZ‡hvMx we‡kølY| 

 

cÖkœ 3 t ‡mjm AwW‡Ui ¸iæZ¡ wK wK ? 

DËi t  

‡mjm AwW‡Ui ¸iæZ¡ t  

 ‡mjm Uxg AwW‡Ui ¸bMZgvb Ges wbf©yjZv Ges m‡e©vcwi, cy‡iv cÖwµqvwUi Kvh©KvwiZvi †ÿ‡Î GKwU eo wfbœZv 

Avb‡Z cv‡i| 

 weµq †WUv‡Z †Kv‡bv Am½wZ ev ÎæwU wPwýZ Ki‡Z cv‡i| 

 weµq cÖwµqv DbœZ Kivi Rb¨ mycvwik Ki‡Z cv‡i| 

 weµq ‡KŠki¸wji Kvh©KvwiZv m¤ú‡K© g~j¨evi AšÍ`©…wó cÖ`vb Ki‡Z cv‡i| 

 

 

cÖkœ 4 t ‡mjm AwW‡Ui avc¸‡jv wK wK ? 

DËi t  

 ‡mjm AwW‡Ui avc t ‡mjm AwWU †PKwj‡÷ mvaviYZ wb¤œwjwLZ avc¸wj AšÍ©fz³ _v‡K- 

1. AwW‡Ui †ÿÎ¸wi wPwýZ Kiæb| 

2. ‡WUv ev Z_¨ msMÖn Kiæb| 

†WUv ev Z_¨ we‡kølY Kiæb| 

3. GKwU cÖwZ‡e`b cÖ¯`Z Kiæb| 

4. cwieZ©¸wj ev¯Íevqb Kiæb| 

 

cÖkœ 5 t iæU cøvwbs‡qi ¸iæZ¡ wK ? 

DËi t  

iæU cøvwbs‡qi ¸iæZ¡-  

 weµq e…w×i mv‡_ mv‡_ c‡Y¨i Drcv`b evovq| 

 Ac‡qvRbxq e¨q evPvq| 
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 MÖvn‡Ki AwfÁZv DbœZ K‡i| 

 gvV ch©v‡qi Kvh©µ‡gi cwic~Y© ch©v‡jvPbv|  

 

cÖkœ 6 t Uv‡M©U we‡kølY ej‡Z wK ‡evSvq ? 

DËi t  

Uv‡M©U we‡kølY t GwU GKRb weµq cÖwZwbwai Kx cvidi‡gÝ BbwW‡KUi| GKRb weµqKg©xi gvwmK Uv‡M©U (weµq 

jÿ¨gvÎv) †`qv _v‡K| gvm †k‡l cY¨, iæU Ges evRvi Abyhvqx Uv‡M©U we‡kølY Kiv n‡q _v‡K| 

 

 

cÖkœ 7 t gyf‡g›U jMeyK ej‡Z wK ‡evSvq ? 

DËi t  

gyf‡g›U jMeyK t GKRb weµq Kg©x cªwZw`b KLb, †Kv_vq Ges wK D‡Ï‡k¨ hvq †mwU GB jMey‡K wiwce× _v‡K| 
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wkLb dj 5.2 - gv‡K©U AwWU Kiv|  

 

 

 

welqe¯` t 

 

 bb-‡UªwWs AvDU‡jU| 

 cY¨ weµq Kj wm‡÷g| 

 ‡UªW Advi| 

 ‡UªW Advi ev¯Íevqb gwbUwis| 

 bó Ges weµ‡qvËi cY¨ hvPvB| 

 AwWU wi‡cvU© ˆZix| 

 AwWU wi‡cvU© Rgv ‡`Iqv|  

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. bb-‡UªwWs AvDU‡jU wPwýZ Kiv n‡q‡Q| 

2. cY¨ weµq Kj wm‡÷g ch©v‡jvPbv Kiv n‡q‡Q| 

3. ‡UªW Advi Rvbv‡bv n‡q‡Q| 

4. ‡UªW Adv‡ii ev¯Íevqb gwbUi Kiv n‡q‡Q| 

5. weµq Z‡_¨ AmsMwZ wPwýZ Kiv n‡q‡Q| 

6. cY¨ weµqg~‡j¨i ZviZg¨ gwbUi (ch©‡ÿY) Kiv n‡q‡Q| 

7. bó Ges weµ‡qvËi †diZ cb¨ hvPvB Kiv n‡q‡Q  

8. AwWU wi‡cvU© ˆZix K‡i Rgv †`qv n‡q‡Q| 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 5.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

gv‡K©U AwWU Kiv| 

 Bbdi‡gkb kxU t 5.2-1 ‡_‡K 5.2-8 

 ‡mjd ‡PK t 5.2-1 ‡_‡K 5.2-8 

 DËi cÎ t 5.2-1 ‡_‡K 5.2-8 
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Bbdi‡gkb kxU t 5.2-1 ‡_‡K 5.2-8 

 

wkLb D‡Ïk¨ t  

- bb-‡UªwWs AvDU‡jU wPwýZ Kiv n‡q‡Q| 

- cY¨ weµq Kj wm‡÷g ch©v‡jvPbv Kiv n‡q‡Q| 

- ‡UªW Advi Rvbv‡bv n‡q‡Q| 

- ‡UªW Adv‡ii ev¯Íevqb gwbUi Kiv n‡q‡Q| 

- weµq Z‡_¨ AmsMwZ wPwýZ Kiv n‡q‡Q| 

- cY¨ weµqg~‡j¨i ZviZg¨ gwbUi (ch©‡ÿY) Kiv n‡q‡Q| 

- bó Ges weµ‡qvËi †diZ cb¨ hvPvB Kiv n‡q‡Q  

- AwWU wi‡cvU© ˆZix K‡i Rgv †`qv n‡q‡Q| 

 

 gv‡K©U AwWU t 

gv‡K©U AwWU n‡jv GKwU g~j¨vqb hv Avcbvi eZ©gvb wecYb †KŠkj‡K Dci †_‡K bx‡P we‡kølY Kivi Rb¨ e¨eüZ nq| 

GKwU gv‡K©U AwW‡Ui jÿ¨ n‡jv Avcbvi wecYY Kvh©µ‡gi kw³ I ỳe©jZv¸wj wPwýZ  K‡i wecY‡bi Kvh©KvwiZv I 

Kg©ÿgZv DbœZ Kivi Rb¨ GKwU mwVK cwiKíbv ˆZwi Ki‡Z Avcbv‡K mnvqZv Kiv| GwU GKwU e¨emvi mvgwMÖK wecYb 

cwi‡e‡ki GKwU cwiú~Y© AbymÜvb I we‡k&YlY, †KŠkj I jÿ¨ †_‡K wbw`©ó wecYb Kvh©µg ch©šÍ mewKQz g~j¨vqb K‡i| 

GKwU †Kv¤úvwbi wecYY Kvh©µ‡gi eZ©gvb Ae¯'v mbv³ I ch©v‡jvPbv Ki‡Z Ges fwel¨‡Zi LiP Kgv‡Z mvnvh¨ Kivi 

Rb¨ AwWU Kiv AZxeI Riæix|  

 

 bb-‡UªwWs AvDU‡jU t  

mvaviYZ cY¨ µ‡qi mv‡_ RwoZ bq Ggb AvDU‡jU‡K bb-‡UªwWs AvDU‡jU wnmv‡e wPwýZ Kiv nq| cY¨ wecY‡bi Gi 

Kvh©KvwiZv mwVKfv‡e m¤úbœ Kivi Rb¨ Kg©x‡K Aek¨B bb-‡UªwWs AvDU‡jU m¤ú‡K© cwi®‹vi aviYv _vK‡Z n‡e| GwU 

gv‡K©U AwW‡Ui GKwU Acwinvh© Ask|  Gigva¨‡g wecbY Kg©KZ©v eyS‡Z cv‡i Zvi ‡mjm iæ‡U ‡Kvb ‡Kvb AvDU‡j‡U 

cY¨ weµq n‡‧Qbv| Ges GmKj ‡`vKv‡b cY¨ weµq bv nevi KviY wK GUvI ‡ei Kiv m¤¢e nq|  

 

 cY¨ weµq Kj wm‡÷g ch©v‡jvPbv Kiv t 

c~‡e©i wkLb d‡j G e¨cv‡i we¯ÍvwiZ Av‡jvPbv Kiv n‡q‡Q| mvaviYZ weµ‡qi D‡Ï‡k¨ GKRb weµqKg©x Ges GKRb 

‡`vKvb`v‡ii g‡a¨ ‡h gy‡LvgywL ‰eVK Ges Av‡jvPbv Zv‡K Bs‡iwR fvlvq Sales Call e‡j| GB 8wU avc GKRb 

wiwRIbvj/‡Rvbvj g¨v‡bRvi/‡mj&m Awdmvi Gi Rb¨ Rvbv Aek¨B cÖ‡qvRb| Avcbv‡`i Rvbvi Rb¨ Ges my›`i I 

myk…sLjfv‡e KvR Kivi Rb¨ Avgiv GB 8 Steps of Sales Call ev weµ‡qi AvUwU avc Av‡jvPbv Kiv nj| 

gv‡K©U AwW‡Ui G ch©v‡q Sales Call wm‡÷g ch©v‡jvPvb K‡i wecYY Kvh©µ‡gi kw³ I `ye©jZv¸wj wPwýZ K‡i 

wecY‡bi Kvh©KvwiZv I Kg©ÿgZv DbœZ Kivi Rb¨ GKwU mwVK cwiKíbv ˆZwi Ki‡Z mnvqZv Kiv n‡e|  

 

 ‡UªW Advi m¤ú‡K© AewnZ Kiv t  

gv‡K©U AwW‡Ui G ch©v‡q AvD‡jU ev ‡`vKvb‡`i wewfbœ iK‡gi ‡UªW Advi m¤ú‡K© c~Y©iæ‡c AeMZ Kiv n‡q‡Q ‡h wel‡q 

Z_¨ msMÖn Ki‡Z n‡e| hw` bv n‡q _v‡K Zvn‡j Zv‡`i ‡UªW Advi m¤ú‡K© wel`fv‡e AeMZ Ki‡Z n‡e|  
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 ‡UªW Adv‡ii ev¯Íevqb gwbUi Kiv t 

‡`vKvb`vi ev AvDU‡jU¸‡jv ‡UªW Advi ‡`evi gva¨‡g cY¨ cwRkwbs‡qi KvR A‡bKUv mnRZi Kiv n‡q _v‡K| G‡ÿ‡Î 

wecYb Kg©x‡K ‡UªW Advi¸‡jv ev¯Íevqb Kivi Rb¨ mKj ai‡bi KvR gwbUi ev ch©‡eÿY Kivi m¤úbœ Ki‡Z n‡e| A_©vr 

AwWwUs‡qi gva¨‡g wbwðZ Ki‡Z n‡e ‡h ‡UªW Advi ev¯Íevqb n‡q‡Q|  

 weµq Z‡_¨ AmsMwZ wPwýZ Kiv t 

gv‡K©U AwW‡Ui Avi GKwU ¸iæZ¡c~Y© Ask nj weµq Z‡_¨i AmsMwZ wPwýZ Kiv| AW©vi Ges ‡WwjfvwiK…Z c‡Y¨i g‡a¨ 

‡Kvb ZviZvg¨ Av‡Q wKbv, GQvov ‡`vKvb`vi‡`i ‡Kvb Awf‡hvM Av‡Q wKbv, cwiKíbv Abyhvqx cY¨ ‡Wwjfvwi n‡q‡Q 

wKbv, BZ¨vw` AmsMwZc~Y© Z_¨ gv‡K©U AwW‡Ui gva¨‡g wPwýZ Kiv nq|  

 

 cY¨ weµqg~‡j¨i ZviZg¨ gwbUi (ch©‡ÿY) Kiv t 

D‡jøwLZ KvR¸‡jv QvovI cY¨ weµqg~‡j¨i ‡Kvb ZviZvg¨ Av‡Q wKbv Zv ch©‡eÿY KivI gv‡K©U AwW‡Ui GKwU ¸iæZ¡c~Y© 

Ask| ‡h‡nZz gv‡K©U AwWU n‡jv GKwU g~j¨vqb hv Avcbvi eZ©gvb wecYb †KŠkj‡K Dci †_‡K bx‡P we‡køl Kiv, ‡m‡nZz 

cY¨ weµqg~‡j¨i ZviZv‡g¨i Kvi‡Y g~j wecb‡b ‡Kvb e¨vNvZ N‡U wKbv Zv gv‡K©U AwW‡Ui gva¨‡g g~j¨vqb Kiv nq|  

 

 bó Ges weµ‡qvËi ‡diZ cb¨ hvPvB Kiv t 

wec‡bi Kv‡Ri GKwU Acwinvh© Ask nj W¨v‡gR ev bó Ges weÎæ‡qvËi cY¨ wbqš¿b Kiv| mvaviYZ weµ‡qvËi †h mKj 

cY¨ weµq Kiv m¤¢e bv nIqvq cÖwZôvb KZ…©K †`vKvb ev wWjvi Gi wbKU n‡Z †diZ †bIqv nq Zv‡K weµ‡qvËi 

‡diZ‡hvM¨ cY¨ e‡j| gv‡K©U AwW‡Ui gva¨‡g bó Ges weµ‡qvËi ‡diZ cY¨ hvPvB Kivi my‡hvM _v‡K| Gi gva¨‡g 

wbwðZ nIqv hvq ‡h bó Ges weµ‡qvËi ‡diZ¸‡jv Avm‡j MÖnY‡hvM¨ wKbv| Ges G¸‡jv bó nevi KviY¸‡jv wK wK|  

 

 AwWU wi‡cvU© ˆZix K‡i Rgv †`qv n‡q‡Q| 

D‡jøwLZ KvR¸‡jv gva¨‡g cÖvß Z_¨¸‡jv‡K GKwU mywbw`©ó wi‡cvU© di‡gU e¨envi K‡i Rgv wi‡cvU© ˆZix Ki‡Z n‡e| 

Gici wi‡cvU©/cÖwZ‡e`bwU h_vh_ KZ…©c‡ÿi wbKU Rgv w`‡j ‡m Abyhvqx e¨e¯'v MÖnY K‡i wecYb Kvh©µ‡g A‡bKvs‡k 

e…w× Kiv hv‡e|   



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 99 

 

 

 

 

wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj †PKwj÷ 

gv‡K©U AwWU Ges wi‡cvwU©s Kiv gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv: 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. gv‡K©U AwW‡Ui ¸iæZ¡ e¨vL¨v Kiv n‡q‡Q|   

2. weµq cÖwZwbwa‡`i Rb¨ AwWwUs Uzjm wPwýZ Kiv n‡q‡Q|   

3. AwWwUs Uzj‡mi e¨envi e¨vL¨v Kiv n‡q‡Q|   

4. bb-‡UªwWs AvDU‡jU wPwýZ Kiv n‡q‡Q|   

5. cY¨ weµq Kj wm‡÷g ch©v‡jvPbv Kiv n‡q‡Q|   

6. ‡UªW Advi Rvbv‡bv n‡q‡Q|   

7. ‡UªW Adv‡ii ev¯Íevqb gwbUi Kiv n‡q‡Q|   

8. weµq Z‡_¨ AmsMwZ wPwýZ Kiv n‡q‡Q|   

9. cY¨ weµqg~‡j¨i ZviZg¨ gwbUi (ch©‡ÿY) Kiv n‡q‡Q|   

10. bó Ges weµ‡qvËi †diZ cb¨ hvPvB Kiv n‡q‡Q    

11. AwWU wi‡cvU© ˆZix K‡i Rgv †`qv n‡q‡Q|   

  

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t  
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gwWDj 6t K‡›Uªvj cÖWv± W¨v‡gR Ges gv‡K©U wiUvb|  

 
gwWD‡ji welqe¯` t 

 

gwWD‡ji weeiY t GB gwWDjwU‡Z K‡›Uªvj cÖWv± W¨v‡gR Ges gv‡K©U wiUvb Kivi Rb¨ Kg©xi cÖ‡qvRbxq 

Ávb, `‣Zv Ges g‡bvfve eY©bv Kiv n‡q‡Q| GwU‡Z cÖwZw`b gwbUwis Kiv, c‡Y¨i 

W¨v‡gR wbqš¿b Kiv Ges evRvi ‡diZ c‡Y¨i e¨e¯'vcbv Kivi KvR AšÍ©tfz³ i‡q‡Q|  

 

by¨bZg mgq t 40 N›Uv| 

 

wkLb dj (jvwb©s AvDUKvg) t 

 

 

GB gwWDjwU ‡kl Kivi c‡i cÖwk‣Yv_©x Aek¨B wb¤œwjwLZ m‣gZv¸‡jv AR©b Ki‡eb t 

 
1.1. cÖwZw`b gwbUwis Kiv| 

1.2. c‡Y¨i W¨v‡gR wbqš¿b Kiv|  

1.3. evRvi †diZ c‡Y¨i e¨e¯'vcbv| 

 

 

                 cvidig¨vÝ µvB‡Uwiqv 

 

 

1. weµ‡qvËi cY¨ †diZ wPwýZ Kiv n‡q‡Q| 

2. †diZ cY¨ †iKW© Kiv n‡q‡Q| 

3. W¨v‡gR cY¨ †Nvlbv Kiv n‡q‡Q| 

4. ˆ`wbK †diZ c‡Y¨i †iKW© Kiv n‡q‡Q| 

5. cY¨ W¨v‡gR nIqvi KviY¸‡jv wPwýZ K‡i we‡kølY Kiv n‡q‡Q| 

6. FEFO/LIFO/FIFO c×wZ AbymiY Kiv n‡q‡Q| 

7. ÷K †iwR÷vi e¨envi Kiv n‡q‡Q| 

8. ÷¨vwKs bxwZ AbymiY Kiv n‡q‡Q| 

9. †÷vwis bxwZ AbymiY Kiv n‡q‡Q|  

10. cÖwZôv‡bi w`K wb‡`©kbvbymv‡i cY¨ cwiPvjbv (n¨v‡Ûwjs) Kiv n‡q‡Q| 

11. evRv‡ii †`vKvb¸‡jv‡Z W¨v‡gR cY¨ mbv³ Kiv n‡q‡Q| 

12. W¨v‡gR c‡Y¨i cÖwZ‡e`b ˆZwi Kiv n‡q‡Q| 

13. †`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fvj cY¨ cÖ`vb Kiv n‡q‡Q| 

14. †`vKvb n‡Z W¨v‡gR cY¨¸‡jv msMÖn Kiv n‡q‡Q| 

15. mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kiv n‡q‡Q| 

16. W¨v‡gR cY¨ mswkøó wefv‡M †diZ ‡`Iqv n‡q‡Q| 

17. cÖwZôv‡bi wbqgvbymv‡i W¨v‡gR c‡Y¨i mgš^q Kiv n‡q‡Q| 



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 101 

wkLb dj 6.1 - cÖwZw`b gwbUwis Kiv| 

 

 

 

welqe¯` t 

 

 weµ‡qvËi ‡diZ‡hvM¨ cY¨| 

 weµ‡qvËi ‡diZ‡hvM¨ c‡Y¨i ‡iKW©| 

 W¨v‡gR cY¨ †Nvlbv KiY| 

 ‰`wbK weµ‡qvËi cY¨ ‡di‡Zi ‡iKW©| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. weµ‡qvËi cY¨ ‡diZ wPwýZ Kiv n‡q‡Q| 

2. †diZ cY¨ †iKW© Kiv n‡q‡Q 

3. W¨v‡gR cY¨ †Nvlbv Kiv n‡q‡Q| 

4. ˆ`wbK cY¨ †diZ c‡Y¨i †iKW© Kiv n‡q‡Q| 

 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 6.1 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

cÖwZw`b gwbUwis Kiv| 

 Bbdi‡gkb kxU t 6.1-1 ‡_‡K 6.1-4 

 ‡mjd ‡PK t 6.1-1 ‡_‡K 6.1-4 

 DËi cÎ t 6.1-1 ‡_‡K 6.1-4 
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Bbdi‡gkb kxU t 6.1-1 ‡_‡K 6.1-4 

 

wkLb D‡Ïk¨ t  

- weµ‡qvËi cY¨ ‡diZ wPwýZ Ki‡Z cvi‡e| 

- ‡diZ cY¨ ‡iKW© Ki‡Z cvi‡e| 

- W¨v‡gR cY¨ †Nvlbv Ki‡Z cvi‡e| 

- ˆ`wbK cY¨ ‡diZ c‡Y¨i ‡iKW© Ki‡Z cvi‡e| 

 

 

 weµ‡qvËi †diZ‡hvM¨ cY¨ t  

weµ‡qvËi †h mKj cY¨ weµq Kiv m¤¢e bv nIqvq cÖwZôvb KZ…©K †`vKvb ev wWjvi Gi wbKU n‡Z †diZ †bIqv nq 

Zv‡K weµ‡qvËi †diZ‡hvM¨ cY¨ e‡j| 

 

 

 ‡h mKj Kvi‡Y cY¨ weµ‡qvËi †diZ‡hvM¨ c‡Y¨ cwiYZ nq t 

1. †`vKvb`vi/ wWjvi †h cY¨ AW©vi K‡i‡Qb †mB cY¨ bv w`‡q Zv‡K Ab¨ cY¨ †`Iqv n‡j|  

2. †`vKvb`vi/ wWjvi fzj cY¨ AW©vi Ki‡j| 

3. cY¨ ÎæwUc~Y© n‡j, †hgb, c¨v‡KwRs-G mgm¨v, †j‡ewjs‡q mgm¨v, mwVK cwigv‡c bv _vK‡j|  

4. we‡kl mg‡qi Rb¨ ‰ZwiK…Z cY¨ mg‡qi ci †Wwjfvwi †`Iqv n‡j|  

5. †µZv cY¨ e¨envi K‡i Amš`ó n‡j|  

  

 weµ‡qvËi †diZ‡hvM¨ cY¨ wPwýZKiY t 

1. c‡Y¨i c¨v‡KwRs‡q mgm¨v n‡j| 

2. c‡Y¨i †Wwjfvix †`Iqvi mgq ev Gi ci webv Kvi‡Y †j‡ewjs‡q mgm¨v n‡j|  

3. c‡Y¨i Mv‡q _vKv †gqv‡`vËx‡Y©i ZvwiL Av‡Q wKš` †Kvb Kvi‡b cY¨wUi g~j¨ Ges cwigv‡Yi AmvgÃm¨Zv 

_vK‡j| 

4. Bu`yi ev †Kvb KxU cZ½ Øviv bó nqwb GgbUv eySv †M‡j| 

5. ZvcgvÎvi Kvi‡Y c‡Y¨i †Kvb cwieZ©b n‡j| 

 

 

 weµ‡qvËi †diZ‡hvM¨ c‡Y¨i †iKW© t 

GKwU ZvwjKv hv weµ‡qvËi †diZ‡hvM¨ wewfbœ cY¨, ‡diZK…Z †`vKv‡bi bvg I msL¨v, evRv‡ii bvg I msL¨v, 

wWjvi KZ…©K †di‡Zi cwigvY Ges †di‡Zi KviY mg…×| 

weµqKg©x weµqKv‡h© mve©ÿwYK †diZ c‡Y¨i ZvwjKv mv‡_ ivL‡e Ges mwVK Dcv‡q hvPvB evQvB‡qi ci †h 

mKj cY¨ †diZ n‡e Zv ZvwjKvq wjwce× Ki‡e| 

 

 W¨v‡gR cY¨ t  

†h mKj weµ‡qvËi cY¨ weµq m¤¢e bq, ev e¨envi Dc‡hvMx Ae¯'vq †bB †mB cY¨‡K W¨v‡gR cY¨ e‡j| 

 

 W¨v‡gR cY¨ †NvlYv KiY t 

wb¤œwjwLZ cY¨¸‡jv‡K mvaviYZ W¨v‡gR ev bó cY¨ wn‡m‡e †NvNbv Kiv n‡q _v‡K- 

1. gqv‡`vËxY© cY¨ 

2. †KwgK¨vj wiqvKkb n‡q cwieZ©xZ cY¨ 

3. AvKvi ev AvK…wZi cwieZ©b nIqv cY¨ 

4. †Quov ev fv½v cY¨ 
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5. M‡j hvIqv cY¨  

6. `yM©Ühy³ cY¨ 

7. cu‡P hvIqv cY¨ 

 

 ‰`wbK weµ‡qvËi cY¨ †di‡Zi †iKW© t 

‰`wbK weµ‡qvËi cY¨ †di‡Zi †iKW© msiÿY Ki‡Z cÖwZw`b evRvi I †`vKvb n‡Z †diZ Avmv W¨v‡gR c‡Y¨i 

ZvwjKv msiÿY Ki‡Z n‡e †hLv‡b cY¨ ZvwjKv _vK‡e, †`vKv‡bi bvg, c‡Y¨i cwigvY, evRv‡ii bvg, iæ‡Ui 

bvg, c‡Y¨i †gqv` Ges †diZ nIqvi KviY D‡jøL _vK‡e| GD †iK‡W© weµqKg©x Ges wWjv‡ii ¯^vÿi _vK‡e hv 

cÖwZ gv‡m `yBevi ZË¡veavqK hvPvB Ki‡eb Ges ¯^vÿi Ki‡eb| hv cieZ©x‡Z W¨v‡gR c‡Y¨i msL¨v Kgv‡Z Ges 

wWjvi I weµqKg©xi Kv‡Ri gvb wbY©‡q mnvqK n‡e| 
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‡mjd ‡PK - 6.1-1 ‡_‡K 6.1-4 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t weµ‡qvËi ‡diZ‡hvM¨ cY¨ wK ? 

DËi t  

 

 

 

cÖkœ 2 t weµ‡qvËi ‡diZ‡hvM¨ cY¨ wKfv‡e wPwýZ Kiv nq ? 

DËi t  

 

 

 

cÖkœ 3 t W¨v‡gR cY¨ wK ? 

DËi t ‡h mKj weµ‡qvËi cY¨ weµq m¤¢e bq, ev e¨envi Dc‡hvMx Ae¯'vq †bB †mB cY¨‡K W¨v‡gR cY¨ e‡j| 

 

 

cÖkœ 4 t wK wK cY¨ W¨v‡gR cY¨ wnmv‡e ‡NvlYv Kiv n‡q _v‡K ? 

DËi t  
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DËicÎ - 6.1-1 ‡_‡K 6.1-4 

 

 

 

 
cÖkœ 1 t weµ‡qvËi ‡diZ‡hvM¨ cY¨ wK ? 

DËi t  

weµ‡qvËi †h mKj cY¨ weµq Kiv m¤¢e bv nIqvq cÖwZôvb KZ…©K †`vKvb ev wWjvi Gi wbKU n‡Z †diZ †bIqv nq 

Zv‡K weµ‡qvËi †diZ‡hvM¨ cY¨ e‡j| 

 

cÖkœ 2 t weµ‡qvËi ‡diZ‡hvM¨ cY¨ wKfv‡e wPwýZ Kiv nq ? 

DËi t  

 weµ‡qvËi †diZ‡hvM¨ cY¨ wPwýZKiY t 

1. c‡Y¨i c¨v‡KwRs‡q mgm¨v n‡j| 

2. c‡Y¨i †Wwjfvix †`Iqvi mgq ev Gi ci webv Kvi‡Y †j‡ewjs‡q mgm¨v n‡j|  

3. c‡Y¨i Mv‡q _vKv †gqv‡`vËx‡Y©i ZvwiL Av‡Q wKš` †Kvb Kvi‡b cY¨wUi g~j¨ Ges cwigv‡Yi AmvgÃm¨Zv 

_vK‡j| 

4. Bu`yi ev †Kvb KxU cZ½ Øviv bó nqwb GgbUv eySv †M‡j| 

5. ZvcgvÎvi Kvi‡Y c‡Y¨i †Kvb cwieZ©b n‡j| 

 

cÖkœ 3 t W¨v‡gR cY¨ wK ? 

DËi t ‡h mKj weµ‡qvËi cY¨ weµq m¤¢e bq, ev e¨envi Dc‡hvMx Ae¯'vq †bB †mB cY¨‡K W¨v‡gR cY¨ e‡j| 

 

cÖkœ 4 t wK wK cY¨ W¨v‡gR cY¨ wnmv‡e ‡NvlYv Kiv n‡q _v‡K ? 

DËi t  

 W¨v‡gR cY¨ †NvlYv KiY t 

wb¤œwjwLZ cY¨¸‡jv‡K mvaviYZ W¨v‡gR ev bó cY¨ wn‡m‡e †NvNbv Kiv n‡q _v‡K- 

1. gqv‡`vËxY© cY¨| 

2. ‡KwgK¨vj wiqvKkb n‡q cwieZ©xZ cY¨| 

3. AvKvi ev AvK…wZi cwieZ©b nIqv cY¨| 

4. ‡Quov ev fv½v cY¨| 
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wkLb dj 6.2 - c‡Y¨i W¨v‡gR wbqš¿b Kiv|  

 

 

 

welqe¯` t 

 

 cY¨ W¨v‡gR nIqvi KviYmg~n| 

 FEFO/LIFO/FIFO c×wZ| 

 ÷K †iwR÷vi| 

 ÷¨vwKs bxwZ| 

 †÷vwis bxwZ| 

 cY¨ cwiPvjbv (n¨v‡Ûwjs)| 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. cY¨ W¨v‡gR nIqvi KviY¸‡jv wPwýZ K‡i we‡kølY Kiv n‡q‡Q| 

2. FEFO/LIFO/FIFO c×wZ AbymiY Kiv n‡q‡Q| 

3. ÷K †iwR÷vi e¨envi Kiv n‡q‡Q| 

4. ÷¨vwKs bxwZ AbymiY Kiv n‡q‡Q| 

5. ‡÷vwis bxwZ AbymiY Kiv n‡q‡Q| 

6. cÖwZôv‡bi w`K wb‡`©kbvbymv‡i cY¨ cwiPvjbv (n¨v‡Ûwjs) Kiv n‡q‡Q| 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 6.2 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

c‡Y¨i W¨v‡gR wbqš¿b Kiv| 

 Bbdi‡gkb kxU t 6.1-1 ‡_‡K 6.1-4 

 ‡mjd ‡PK t 6.1-1 ‡_‡K 6.1-4 

 DËi cÎ t 6.1-1 ‡_‡K 6.1-4 
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Bbdi‡gkb kxU t 6.2-1 ‡_‡K 6.2-6 

 

wkLb D‡Ïk¨ t  

- cY¨ W¨v‡gR nIqvi KviY¸‡jv wPwýZ K‡i we‡kølY Ki‡Z cvi‡e| 

- FEFO/LIFO/FIFO c×wZ AbymiY K‡i KvR m¤úv`b Ki‡Z cvi‡e| 

- ÷K †iwR÷vi e¨envi Ki‡Z cvi‡e| 

- ÷¨vwKs bxwZ AbymiY Ki‡Z cvi‡e| 

- ‡÷vwis bxwZ AbymiY Ki‡Z cvi‡e| 

- cÖwZôv‡bi w`K wb‡`©kbvbymv‡i cY¨ cwiPvjbv (n¨v‡Ûwjs) Ki‡Z cvi‡e| 

 

 cY¨ W¨v‡gR nIqvi KviY t 

wb¤œwjwLZ Kvi‡Y cY¨ W¨v‡gR n‡q _v‡K- 

1. Drcv`bRwbZ mgm¨v n‡j| 

2. c‡Y¨i †gqv‡`vËxY© n‡j| 

3. cY¨ mwVKfv‡e cwievwnZ bv n‡j| 

4. cY¨ mwVKfv‡e msiÿY Kiv bv n‡j| 

5. ‡÷v‡ii †g‡S‡Z mgm¨v _vK‡j| 

6. evqy PjvP‡j ch©vß e¨e¯'v bv _vK‡j| 

7. e…wói cvwb‡Z| 

8. ‡`vKvb`vi I wWjv‡ii mv‡_ mym¤úK© bv _vK‡j| 

9. KxU cZ½/ Bu`yi cY¨ bó Ki‡j| 

 

 cY¨ evwni ev weµq Kivi c×wZ t 

1. FEFO t FEFO means First Expire First Out. ‡h mKj cY¨ `ªæZ †gqv‡`vËxY© n‡e ev ‡h mKj 

c‡Y¨i †gqv` Lye Kg mg‡qi Rb¨ nq †mB cY¨¸‡jv Av‡M weµq Kiv| 

2. FIFO t FIFO means First In First Out. ‡h mKj cY¨ wWjvi c‡q‡›U Av‡M G‡m‡Q ev ‡`vKv‡b Av‡M 

‡`Iqv n‡q‡Q ‡mB cY¨¸‡jv Av‡M weµq Kiv| 

3. LIFO t LIFO means Last In First Out. †h mKj cY¨ wWjvi c‡q‡›U c‡i G‡m‡Q ev †`vKv‡b c‡i 

†`Iqv n‡q‡Q †mB cY¨¸‡jv Av‡M weµq Kiv| 

 

 ÷K †iwR÷vi t 

÷K †iwR÷vi nj wWjvi c‡q‡›U we`¨gvb mKj c‡Y¨i cwigvY Ges g~‡j¨i ZvwjKv| GLv‡b 3 iKg wnmve ivLv nq| K) 

we`¨gvb c‡Y¨i cwigvY I g~j¨, L) wWjvi c‡q›U n‡Z evRv‡i/†`vKv‡b mvcøvB Kiv c‡Y¨i cwigvY I g~j¨ Ges M) cÖwZôvb 

n‡Z wjdwUs nIqv bZzb c‡Y¨i cwigvY I g~j¨| cÖwZw`‡bi, cÖwZ gv‡mi ev cÖwZ eQ‡ii wWjvi c‡q‡›Ui ÷‡Ki cwigvY I 

g~j¨ wbY©q, wbw`©ó c‡Y¨i weµ‡qi gvÎv wbY©q Kiv m¤¢e|    

 

 

 

 

 



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 108 

 ÷K †iwR÷v‡ii bgybv t  

Date Particular 

Product 

Classsic 

Juice 

500 ml 

lascha 

Semai 

200gm 

Atta 

1kg 

Suji 

500 gm 

Musterd 

Oil 

1 ltr 

lemon 

Drink 250 

ml 

Drink 

Cola 250 

ml 

Stock 

Volume 

(TK) 

Total Taka 

01-11-18 Stock 
                  

01-11-18 Sales 
                  

02-11-18 Stock                   

02-11-18 Lifting                   

02-11-18 Sales                   

03-11-18 Stock                   

03-11-18 Sales                   

04-11-18 Stock                   

04-11-18 Sales          

 

 ÷¨vwKs wWm‡cø t 

÷¨vK wWb‡cø nj ‡Kvb †kî ev ZvuK e¨envi bv K‡i cY¨ GK mv‡_ ¯`c AvKv‡i ivLv hv Kv÷gv‡ii mn‡RB 

†Pv‡L c‡o Ges Kv÷gvi †mB cY¨ µ‡q AvMÖnx nq|  

 

 ÷¨vwKs bxwZ t 

cY¨ ÷¨vwKs Kivi †ÿ‡Î- 

1. Kv÷gv‡ii iæwP I Pvwn`v eyS‡Z n‡e 

2. AwZwi³ ÷¨vwKs n‡Z weiZ _vK‡Z n‡e 

3. m…RbkxjZvi mv‡_ ÷¨vwKs mvRv‡Z n‡e 

4. m¤¢ve¨ `yN©Ubv we‡ePbv K‡i cÖ‡qvRbxq Dcv‡q ÷¨vwKs Ki‡Z n‡e 

5. AvKv‡i eo cY¨ ÷¨vwKs‡qi Rb¨ Dchy³ 

6. mwVK †d¬vi cø¨vwbs _vK‡Z n‡e 

7. cÖ‡qvRb mv‡c‡ÿ cybivq gv‡P©ÛvBwRs Ki‡Z n‡e 

8. c‡Y¨i †gqv` Abyhvqx LIFO c×wZ AbymiY Kiv 
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 cY¨ †÷vwis t 

fwel¨‡Z wbiwew‧Qbœ weµq †mev cÖ`vb Kivi Rb¨ weµq †K›`ª ev Ab¨ †Kvb wbw`©ó ¯'v‡b (†MvWvD‡b) cY¨ gRy` 

ivLvi e¨e¯'v‡K cÖWv±/ cY¨ †÷vwis e‡j| 

 

 †÷vwis bxwZ t  

cY¨ †÷vwis‡qi †ÿ‡Î- 

1. †MvWvDb ev †÷v‡ii Ae¯'vb ‡Lqvj ivLv 

2. cwi®‹vi cwi‧QbœZv wbwðZ Kiv 

3. cY¨ fvj ivLvi Rb¨ Av‡jv evZv‡mi ch©vßZv wbwðZ Kiv 

4. cÖ‡qvRbxq Zvc wbqš¿Y e¨e¯'v wbwðZ Kiv 

5. ÿwZKviK †cvKv-gvKo/ KxU-cZ½/ cky-cvwL wbqš¿b e¨e '̄v ivLv 

6. cY¨ mivmwi †g‡S‡Z bv †i‡L wbw`©ó Zvu‡K ev c¨v‡j‡Ui Dc‡i ivLv 

7. e…wói cvwbi cÖ‡ek †iva wbwðZ Kiv 

8. †÷v‡ii †`qvj I †g‡S W¨v‡gRgy³ ivLv 

9. cY¨ cwien‡Yi mye¨e¯'v wbwðZ Kiv 

10. †÷v‡ii fvj cY¨¸‡jv W¨v‡gR cY¨ n‡Z Avjv`v ivLvi e¨e¯'v wbwðZ Kiv    

 

 cY¨ cwiPvjbvq cÖ‡qvRbxq wb‡`©kbv t  

cY¨ n¨v‡Ûwjs‡qi mgq wb¤œwjwLZ wb‡`©kYvv¸‡jv Abymib Ki‡Z n‡e- 

1. c‡Y¨i aib Abyhvqx 

2. c‡Y¨i AvKvi Abyhvqx 

3. c‡Y¨i e¨envi wewa Abyhvqx 

4. c‡Y¨i g~j¨ Abyhvqx 

5. c‡Y¨i mnRjf¨Zv Abyhvqx 

6. c‡Y¨i Pvwn`vbyhvqx 

 

  



cÖwkÿYv_©x MvBW (‡mjm GÛ gv‡K©wUs), wmAvBGmwm-GmBAvBwc cÖ‡R±                                                 110 

‡mjd ‡PK - 6.1-1 ‡_‡K 6.1-4 

 
 

 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t cY¨ W¨v‡gR nevi K‡qKwU KviY wK wK ? 

DËi t  

 

 

cÖkœ 2 t cY¨ evwni ev weµq Kivi c×wZ¸‡jv wK wK ? 

DËi t  

 

 

cÖkœ 3 t ÷K ‡iwR÷vi ej‡Z wK ‡evSvq ? 

DËi t  

 

 

cÖkœ 4 t ÷¨vwKs wWm‡cø ej‡Z wK ‡evSvq ?  

DËi t  

 

 

cÖkœ 5 t cY¨ ‡÷vwis ej‡Z wK ?  

DËi t 
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DËicÎ - 6.1-1 ‡_‡K 6.1-4 

 

 

 

 
cÖkœ 1 t cY¨ W¨v‡gR nevi K‡qKwU KviY wK wK ? 

DËi t  

1. Drcv`bRwbZ mgm¨v n‡j| 

2. c‡Y¨i †gqv‡`vËxY© n‡j| 

3. cY¨ mwVKfv‡e cwievwnZ bv n‡j| 

4. cY¨ mwVKfv‡e msiÿY Kiv bv n‡j| 

5. ‡÷v‡ii †g‡S‡Z mgm¨v _vK‡j| 

 

cÖkœ 2 t cY¨ evwni ev weµq Kivi c×wZ¸‡jv wK wK ? 

DËi t  

1. FEFO t FEFO means First Expire First Out. ‡h mKj cY¨ `ªæZ †gqv‡`vËxY© n‡e ev ‡h mKj 

c‡Y¨i †gqv` Lye Kg mg‡qi Rb¨ nq †mB cY¨¸‡jv Av‡M weµq Kiv| 

2. FIFO t FIFO means First In First Out. ‡h mKj cY¨ wWjvi c‡q‡›U Av‡M G‡m‡Q ev ‡`vKv‡b Av‡M 

‡`Iqv n‡q‡Q ‡mB cY¨¸‡jv Av‡M weµq Kiv| 

3. LIFO t LIFO means Last In First Out. †h mKj cY¨ wWjvi c‡q‡›U c‡i G‡m‡Q ev †`vKv‡b c‡i 

†`Iqv n‡q‡Q †mB cY¨¸‡jv Av‡M weµq Kiv| 

 

cÖkœ 3 t ÷K ‡iwR÷vi ej‡Z wK ‡evSvq ? 

DËi t  

÷K †iwR÷vi nj wWjvi c‡q‡›U we`¨gvb mKj c‡Y¨i cwigvY Ges g~‡j¨i ZvwjKv| GLv‡b 3 iKg wnmve ivLv nq| K) 

we`¨gvb c‡Y¨i cwigvY I g~j¨, L) wWjvi c‡q›U n‡Z evRv‡i/†`vKv‡b mvcøvB Kiv c‡Y¨i cwigvY I g~j¨ Ges M) cÖwZôvb 

n‡Z wjdwUs nIqv bZzb c‡Y¨i cwigvY I g~j¨| cÖwZw`‡bi, cÖwZ gv‡mi ev cÖwZ eQ‡ii wWjvi c‡q‡›Ui ÷‡Ki cwigvY I 

g~j¨ wbY©q, wbw`©ó c‡Y¨i weµ‡qi gvÎv wbY©q Kiv m¤¢e|    

 

cÖkœ 4 t ÷¨vwKs wWm‡cø ej‡Z wK ‡evSvq ?  

DËi t  

÷¨vK wWm‡cø nj ‡Kvb ‡kî ev ZvuK e¨envi bv K‡i cY¨ GK mv‡_ ¯`c AvKv‡i ivLv hv Kv÷gv‡ii mn‡RB †Pv‡L c‡o 

Ges Kv÷gvi †mB cY¨ µ‡q AvMÖnx nq|  

 

cÖkœ 5 t cY¨ ‡÷vwis ej‡Z wK ?  

DËi t 

fwel¨‡Z wbiwew‧Qbœ weµq †mev cÖ`vb Kivi Rb¨ weµq ‡K›`ª ev Ab¨ ‡Kvb wbw`©ó ¯'v‡b (‡MvWvD‡b) cY¨ gRy` ivLvi 

e¨e '̄v‡K cÖWv±/cY¨ ‡÷vwis e‡j| 
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wkLb dj 6.3 - evRvi ‡diZ c‡Y¨i e¨e¯’vcbv|  

 

 

 

welqe¯` t 

 

 W¨v‡gR cY¨ mbv³KiY|  

 W¨v‡gR c‡Y¨i cÖwZ‡e`b ˆZix|  

 W¨v‡gR cY¨¸‡jv msMÖn| 

 cÖwZôv‡bi wbqgvbymv‡i W¨v‡gR c‡Y¨i mgš^q|  

 W¨v‡gR cY¨ mswkøó wefv‡M ‡diZ| 

 

 

A¨v‡mm‡g›U µvB‡Uwiqv t 

 
1. evRv‡ii †`vKvb¸‡jv‡Z W¨v‡gR cY¨ mbv³ Kiv n‡q‡Q 

2. W¨v‡gR c‡Y¨i cÖwZ‡e`b ˆZwi Kiv n‡q‡Q 

3. †`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fvj cY¨ cÖ`vb Kiv n‡q‡Q 

4. †`vKvb n‡Z W¨v‡gR cY¨¸‡jv msMÖn Kiv n‡q‡Q 

5. mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kiv n‡q‡Q 

6. W¨v‡gR cY¨ mswkøó wefv‡M †diZ ‡`Iqv n‡q‡Q 

7. cÖwZôv‡bi wbqgvbymv‡i W¨v‡gR c‡Y¨i mgš^q Kiv n‡q‡Q| 

 

cÖ‡qvRbxq gvjvgvj I DcKiY t   

 

 

wk‣v_©x‡`i/cÖwk‣Yv_©x‡`i Aek¨B wbgœwjwLZ wi‡mvm©¸‡jv mieivn Ki‡Z n‡e t 

 e¨w³MZ myi¶v miÄvg (wcwcB) t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 hš¿cvwZ Ges miÃvg t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq| 

 DcKiY t wba©vwiZ Kv‡Ri Rb¨ cÖ‡qvRbxq|  

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU - 6.3 

 

wkLb Kvh©vewj/jvwb©s Gw±wfwU wi‡mv‡m©m/we‡kl wb‡`©kbvejx/‡idv‡i‡Ým 

evRvi ‡diZ c‡Y¨i e¨e¯’vcbv| 

 Bbdi‡gkb kxU t 6.3-1 ‡_‡K 6.1-7 

 ‡mjd ‡PK t 6.3-1 ‡_‡K 6.1-7 

 DËi cÎ t 6.3-1 ‡_‡K 6.1-7 
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Bbdi‡gkb kxU t 6.3-1 ‡_‡K 6.3-7 

 

wkLb D‡Ïk¨ t  

- evRv‡ii ‡`vKvb¸‡jv‡Z W¨v‡gR cY¨ mbv³ Ki‡Z cvi‡e| 

- W¨v‡gR c‡Y¨i cÖwZ‡e`b ˆZwi Ki‡Z cvi‡e| 

- ‡`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fv‡jv cY¨ cÖ`vb Ki‡Z cvi‡e| 

- ‡`vKvb n‡Z W¨v‡gR cY¨¸‡jv msMÖn Ki‡Z cvi‡e| 

- mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Ki‡Z cvi‡e| 

- W¨v‡gR cY¨ mswkøó wefv‡M ‡diZ ‡`evi KvR m¤úbœ Ki‡Z cvi‡e| 

- cÖwZôv‡bi wbqgvbymv‡i W¨v‡gR c‡Y¨i mgš^q Kivi KvR m¤úbœ Ki‡Z cvi‡e| 

 

 

 evRv‡ii †`vKvb¸‡jv‡Z W¨v‡gR cY¨ mbv³ KiY t 

wb¤œwjwLZ Kvi‡Y cY¨ W¨v‡gR wn‡m‡e we‡ewPZ nq- 

 ‡hB ‡`vKvbMy‡jv‡Z wfwRU _v‡K ‡mLv‡b mwVK gv‡P©ÛvBwRs K‡i ‡hB cY¨¸‡jv cybivq weµq Dc‡hvMx bq ‡m¸‡jv 

W¨v‡gR wn‡m‡e mbv³ Kiv| 

 Drcv`bKvjxb ÎæwUi Kvi‡Y cY¨ weµ‡qvc‡hvMx bv n‡j| 

 c‡Y¨i †gqv‡`vËxY© n‡j| 

 cwienY e¨e¯'vi Kvi‡Y cY¨ bó n‡j| 

 ‡÷vwis, ÷¨vwKs ev gRy`Kvjxb †Kvb cY¨ bó n‡j| 

 c‡P hvIqv ev M‡j hvIqv cY¨ n‡j| 

 e¨envi Dc‡hvMx bv n‡j| 
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 W¨v‡gR c‡Y¨i cÖwZ‡e`b ‰Zix t 

 

W¨v‡gR c‡Y¨i cÖwZ‡e`b ‰Zix Kivi Rb¨ GKwU m¨v¤cj †`qv n‡jv- 

W¨v‡gR †iwR÷vi 

wWjv‡ii bvg I ‡KvW t 

gvm t 

Date 
Outlet 

name 
Address 

Contact 

Number 

Product 

name 

(SKU) 

Damage 

Quantity 

Damage 

Reason 
Remarks 

1-1-18 

Rahim 

store 

2, love 

road, 

Ctg. 

02375893 
Tang 

(1kg) 
2 ctn Date Expired 

 

10-1-18 

       

25-1-18 

       

26-1-18 

       

        

        

        

 ‡`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fv‡jv cY¨ cÖ`vb Kiv t 

 

wb¤œwjwLZ avc¸‡jv AbymiY K‡i †`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fvj cY¨ cÖ`vb nq-  

 weµqKg©x †`vKvb n‡Z W¨v‡gR cY¨mg~n kbv³ Ki‡e| 

 †iwR÷v‡i wjwce× Ki‡e| 

 ‡`vKvb`v‡ii mv‡_ bZzb cY¨ mieiv‡ni m¤¢ve¨ ZvwiL Rvbv‡e| 

 W¨v‡gR cY¨ MÖn‡Yi ZvwjKvi GK Kwc wb‡Ri Kv‡Q msiÿY Ki‡e Ges Av‡iK Kwc wWjvi‡K w`‡e|  

 wWjvi mswkøó †`vKvb¸‡jv‡Z cY¨ mvcøvB Kivi mgq cwieZ©b cY¨¸‡jv mvcøvB Ki‡e| 

 

 †`vKvb n‡Z W¨v‡gR cY¨¸‡jv msMÖn Kivi cÖwµqv t 

wb¤œwjwLZ avc¸‡jv AbymiY K‡i †`vKvb`vi‡K W¨v‡gR cY¨ msMÖn Kiv nq- 

 W¨v‡gR cY¨ MÖn‡Yi ZvwjKvi GK Kwc wb‡Ri Kv‡Q msiÿY Ki‡e Ges Av‡iK Kwc wWjvi‡K w`‡e  

 wWjvi Gi †Wwjfvixg¨vb mswkøó †`vKvb¸‡jv‡Z cY¨ mvcøvB Kivi mgq cwieZ©b cY¨¸‡jv mvcøvB Kivi c~‡e© 

ZvwjKvbyhvqx W¨v‡gR cY¨¸‡jv ¸‡b I ey‡S wb‡e| 

 KvR †k‡l wWjvi c‡q‡›U W¨v‡gR cY¨¸‡jv ¸wQ‡q ivL‡e| 

 ciw`b weµqKg©x wWjvic‡q‡›U W¨v‡gR cY¨¸‡jv Zvi cÖ`Ë ZvwjKvi mv‡_ wgwj‡q wb‡e| 
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 mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kiv t 

mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kivi mgq wb¤œwjwLZ welq¸‡jv AewnZ Kiv nq- 

 ‰ZwiK…Z GKgvm, wZb gvm, Qq gvm ev GK eQ‡ii W¨v‡gR c‡Y¨i cÖwZ‡e`b mswkøó KZ…©cÿ‡K cÖ`vb Kiv 

 cÖwZ‡e`‡b †ewk W¨v‡gR nIqv c‡Y¨i bvg, cwigvY, g~j¨ I KviY D‡jøL Kiv 

 cÖwZ‡e`‡b †ewk W¨v‡gR cY¨ cÖ`vb Kiv †`vKv‡bi bvg, evRv‡ii bvg D‡jøL Kiv 

 cÖwZ‡e`‡b Kg W¨v‡gR nIqv c‡Y¨i bvg, cwigvY, g~j¨ I KviY D‡jøL Kiv 

 cÖwZ‡e`‡b Kg W¨v‡gR cY¨ cÖ`vb Kiv †`vKv‡bi bvg, evRv‡ii bvg D‡jøL Kiv 

 cÖwZ‡e`‡b W¨v‡gR cY¨ Kgv‡bvi Rb¨ KiYxq Ges MÖnYK…Z e¨e¯'v m¤ú‡K© D‡jøL Kiv| 

 

 W¨v‡gR cY¨ mswkøó wefv‡M †diZ ‡`Iqv t  

 

wb¤œwjwLZ avc¸‡jv AbymiY K‡i mswkøó wefv‡M W¨v‡gR cY¨ ‡diZ †`qv nq- 

 mswkøó cÖwZôv‡bi wbqgvbymv‡b †diZ cY¨¸‡jv wWjvi c¨v‡Wi gva¨‡g cÖwZôv‡b †diZ cvVv‡eb| 

 cÖwZôv‡bi wW‡cv n‡Z hLb wWjvi c‡q‡›U cY¨ cvVv‡bv mv‡c‡ÿ †diZ‡hvM¨ cY¨¸‡jv †diZ wb‡eb| 

 mswkøó Drcv`b wefvM cieZ©x‡Z c‡Y¨i †diZ Avmvi KviY we‡kølY I cÖ‡qvRbxq e¨e¯'v MÖnY Ki‡eb| 

 mswkøó cÖwZôv‡bi gv‡K©U wiUv‡Y©i wbqgvbymv‡i †diZK…Z cY¨¸‡jv mgš^q Ki‡eb| 
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‡mjd ‡PK - 6.1-1 ‡_‡K 6.1-4 

 
 

wbgœwjwLZ cÖ‡kœi DËi w`‡q Avcbvi ‡evaMg¨Zv (Ávb) cix¶v Kiæb t 

 mwVK DËi w`‡q k~Y¨¯'vb c~iY Kiæb|  

 
cÖkœ 1 t evRv‡ii ‡`vKv‡b W¨v‡gR cY¨ wKfv‡e mbv³ Ki‡Z nq ? 

DËi t  

 

 

 

 

cÖkœ 2 t evRv‡ii ‡`vKv‡b W¨v‡gR cY¨ cwieZ©b K‡i fv‡jv cY¨ cÖ`vb Kiv nq wKfv‡e ? 

DËi t  

 

 

 

 

cÖkœ 3 t ‡`vKvb ‡_‡K W¨v‡gR cY¨ msMÖ‡ni cÖwµqv wK? 

DËi t  

 

 

 

 

 

cÖkœ 4 t mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kivi c×wZ wK wK? 

DËi t 
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DËicÎ - 6.1-1 ‡_‡K 6.1-4 

 

 

 
cÖkœ 1 t evRv‡ii ‡`vKv‡b W¨v‡gR cY¨ wKfv‡e mbv³ Ki‡Z nq ? 

DËi t  

wb¤œwjwLZ Kvi‡Y cY¨ W¨v‡gR wn‡m‡e we‡ewPZ nq t 

 ‡hB ‡`vKvbMy‡jv‡Z wfwRU _v‡K ‡mLv‡b mwVK gv‡P©ÛvBwRs K‡i ‡hB cY¨¸‡jv cybivq weµq Dc‡hvMx bq ‡m¸‡jv 

W¨v‡gR wn‡m‡e mbv³ Kiv| 

 Drcv`bKvjxb ÎæwUi Kvi‡Y cY¨ weµ‡qvc‡hvMx bv n‡j| 

 c‡Y¨i †gqv‡`vËxY© n‡j| 

 cwienY e¨e¯'vi Kvi‡Y cY¨ bó n‡j| 

 ‡÷vwis, ÷¨vwKs ev gRy`Kvjxb ‡Kvb cY¨ bó n‡j| 

 c‡P hvIqv ev M‡j hvIqv cY¨ n‡j| 

 e¨envi Dc‡hvMx bv n‡j| 

 

cÖkœ 2 t evRv‡ii ‡`vKv‡b W¨v‡gR cY¨ cwieZ©b K‡i fv‡jv cY¨ cÖ`vb Kiv nq wKfv‡e ? 

DËi t  

wb¤œwjwLZ avc¸‡jv AbymiY K‡i †`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fvj cY¨ cÖ`vb nq t 

 weµqKg©x †`vKvb n‡Z W¨v‡gR cY¨mg~n kbv³ Ki‡e| 

 †iwR÷v‡i wjwce× Ki‡e| 

 ‡`vKvb`v‡ii mv‡_ bZzb cY¨ mieiv‡ni m¤¢ve¨ ZvwiL Rvbv‡e| 

 W¨v‡gR cY¨ MÖn‡Yi ZvwjKvi GK Kwc wb‡Ri Kv‡Q msiÿY Ki‡e Ges Av‡iK Kwc wWjvi‡K w`‡e|  

 wWjvi mswkøó †`vKvb¸‡jv‡Z cY¨ mvcøvB Kivi mgq cwieZ©b cY¨¸‡jv mvcøvB Ki‡e| 

cÖkœ 3 t ‡`vKvb ‡_‡K W¨v‡gR cY¨ msMÖ‡ni cÖwµqv wK? 

DËi t  

wb¤œwjwLZ avc¸‡jv AbymiY K‡i ‡`vKvb`vi‡K W¨v‡gR cY¨ msMÖn Kiv nq t 

 W¨v‡gR cY¨ MÖn‡Yi ZvwjKvi GK Kwc wb‡Ri Kv‡Q msiÿY Ki‡e Ges Av‡iK Kwc wWjvi‡K w`‡e  

 wWjvi Gi †Wwjfvixg¨vb mswkøó †`vKvb¸‡jv‡Z cY¨ mvcøvB Kivi mgq cwieZ©b cY¨¸‡jv mvcøvB Kivi c~‡e© 

ZvwjKvbyhvqx W¨v‡gR cY¨¸‡jv ¸‡b I ey‡S wb‡e| 

 KvR †k‡l wWjvi c‡q‡›U W¨v‡gR cY¨¸‡jv ¸wQ‡q ivL‡e| 

 ciw`b weµqKg©x wWjvic‡q‡›U W¨v‡gR cY¨¸‡jv Zvi cÖ`Ë ZvwjKvi mv‡_ wgwj‡q wb‡e| 

cÖkœ 4 t mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kivi c×wZ wK wK? 

DËi t 

mswkøó KZ…©̀ cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kivi mgq wb¤œwjwLZ welq¸‡jv AewnZ Kiv nq t 

 ‰ZwiK…Z GKgvm, wZb gvm, Qq gvm ev GK eQ‡ii W¨v‡gR c‡Y¨i cÖwZ‡e`b mswkøó KZ…©cÿ‡K cÖ`vb Kiv| 

 cÖwZ‡e`‡b †ewk W¨v‡gR nIqv c‡Y¨i bvg, cwigvY, g~j¨ I KviY D‡jøL Kiv| 

 cÖwZ‡e`‡b †ewk W¨v‡gR cY¨ cÖ`vb Kiv †`vKv‡bi bvg, evRv‡ii bvg D‡jøL Kiv| 

 cÖwZ‡e`‡b Kg W¨v‡gR nIqv c‡Y¨i bvg, cwigvY, g~j¨ I KviY D‡jøL Kiv| 

 cÖwZ‡e`‡b Kg W¨v‡gR cY¨ cÖ`vb Kiv †`vKv‡bi bvg, evRv‡ii bvg D‡jøL Kiv| 

 cÖwZ‡e`‡b W¨v‡gR cY¨ Kgv‡bvi Rb¨ KiYxq Ges MÖnYK…Z e¨e¯'v m¤ú‡K© D‡jøL Kiv|  
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wiwfD Ae Kw¤ú‡UwÝ 

dvBbvj †PKwj÷ 

K‡›Uªvj cÖWv± W¨v‡gR Ges gv‡K©U wiUvb© KvR m¤úv`b Kiv gwWDjwUi cvidi‡gÝ µvB‡Uwiqv wb‡P ‡`Iqv n‡jv: 

cvidi‡gÝ µvB‡Uwiqv nu¨v bv 

1. weµ‡qvËi cY¨ †diZ wPwýZ Kiv n‡q‡Q   

2. †diZ cY¨ †iKW© Kiv n‡q‡Q   

3. W¨v‡gR cY¨ †Nvlbv Kiv n‡q‡Q   

4. ˆ`wbK †diZ c‡Y¨i †iKW© Kiv n‡q‡Q   

5. cY¨ W¨v‡gR nIqvi KviY¸‡jv wPwýZ K‡i we‡kølY Kiv n‡q‡Q   

6. FEFO/LIFO/FIFO c×wZ AbymiY Kiv n‡q‡Q   

7. ÷K †iwR÷vi e¨envi Kiv n‡q‡Q   

8. ÷¨vwKs bxwZ AbymiY Kiv n‡q‡Q   

9. †÷vwis bxwZ AbymiY Kiv n‡q‡Q    

10. cÖwZôv‡bi w`K wb‡`©kbvbymv‡i cY¨ cwiPvjbv (n¨v‡Ûwjs) Kiv n‡q‡Q   

11. evRv‡ii †`vKvb¸‡jv‡Z W¨v‡gR cY¨ mbv³ Kiv n‡q‡Q   

12. W¨v‡gR c‡Y¨i cÖwZ‡e`b ˆZwi Kiv n‡q‡Q   

13. ‡`vKvb`vi‡K W¨v‡gR cY¨ cwieZ©b K‡i fvj cY¨ cÖ`vb Kiv n‡q‡Q   

14. ‡`vKvb n‡Z W¨v‡gR cY¨¸‡jv msMÖn Kiv n‡q‡Q   

15. mswkøó KZ…©cÿ‡K W¨v‡gR c‡Y¨i cÖwZ‡e`b cÖ`vb Kiv n‡q‡Q   

16. W¨v‡gR cY¨ mswkøó wefv‡M †diZ ‡`Iqv n‡q‡Q   

17. cÖwZôv‡bi wbqgvbymv‡i W¨v‡gR c‡Y¨i mgš^q Kiv n‡q‡Q|   

  

GLb, Avwg Avgvi AvbyôvwbK Kw¤ú‡UwÝ G‡mm‡g›U Ki‡Z cÖ¯`Z ‡eva KiwQ|  

¯^vÿi t 

ZvwiL t  

 

===============================XXXXXX============================ 


