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Introduction

The importance of skill based training in socio-economic development of the country is immense.
Demand oriented training is an important area for increasing productivity, creating employment
and alleviating poverty. Skill development training institutes established at public and private level
in Bangladesh are providing skill development training commercially. It is important to have
uniform training curriculum based on occupation to improve and harmonize the overall quality of
training conducted in all these training institutions. NSDA as provided in the National Skill
Development Authority Act, 2018 is formulating uniform curriculum for training programs
conducted across the country in various occupations/trades.

Competency standards for various occupations (level based) are being formulated by NSDA with
the aim of creating skilled manpower as per the demand of domestic and international labor market.

Skilled and trained trainers are essential for providing training and assessment according to
competency standards. For this purpose, the curriculum of General Caregiving, Level - 2 has
been formulated through an expert committee consisting of ISC/Industry representatives from
respective sectors, academia, curriculum specialists, expert trainers and professionals. This
curriculum includes essential course design, course structure, course delivery methods, equipment
and facilities inventory, and physical facilities. Apart from this, the assessment criteria of trainees,
assessment procedure, qualification level and certification process have been inserted.

This curriculum is an NSDA-approved document that describes the overall contents of the training
implementation of General Caregiving, Level — 2 as per industry demand-based competency
standards. The trainees of General Caregiving, Level — 2 course can develop themselves as
skilled and qualified Caregiver by following properly.

Competency Based Learning Materials (CBLM) and Assessment tools are developed following
this document. Assessment and certification of trainees will also follow this curriculum.
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Course Design

Name of Course : General Caregiving
Skill Level : National Skills Certificate (NSC)-2

Nominal Hours : 440 Hours

List of Unit of Competency

Generic Unit of Competency

1. Apply Occupational Safety and Health (OSH) Procedure in the Workplace
2. Apply basic IT skills

Sector Specific Unit of Competency

1. Interpret The Ground Rules of Caregiving
2. Interpret Legal and Ethical Issues in Caregiving
3. Carryout Basic First Aid

Occupation Specific Unit of Competency

1. Perform Health Screening

Assist In Activities of Daily Living (ADLS)
Perform Clinical Caregiving

Maintain Nutrition, Food Safety and Diet Plan
Apply Basic Physiotherapy in Caregiving
Maintain Basic Housekeeping in Caregiving

AR

Description of Course

It is a skill based training course designed to develop the knowledge, skills and workplace attitude
required for the General Caregiving profession. The curriculum covers various skills such as,
Apply Occupational Safety and Health (OSH) Procedure in the Workplace, Interpret The Ground
Rules of Caregiving, Interpret Legal and Ethical Issues in Caregiving, Carryout Basic First Aid,
Perform Health Screening, Assist in Activities of Daily Living (ADLS), Perform Clinical
Caregiving, Maintain Nutrition, Food Safety and Diet Plan, Apply Basic Physiotherapy in
Caregiving, Maintain Basic Housekeeping in Caregiving.



Learning Outcome of the Course

Successful completion of this course will lead to certification in General Caregiving, Level-2 under
the National Qualification Framework. Also, the course has the following functional, economic,
and social learning outcomes.

Work Oriented Learning Outcome
1. Can work effectively as a Caregiver
2. Occupational Safety and Health Regulations (OSH) may apply

Financial Learning Outcome
1. Job opportunities will be created as Caregiver in country and abroad.
2. Can contribute to socio-social development by participating in skill development
activities

Social Learning Outcome
1. Social status will increase by achieving personal development
2. The share of skilled human resources will increase in line with changing technology
3. The number of skilled and trained Caregiver will increase in the society



Course Structure

Generic Unit of Competency - 35 Hrs.

E-mail

SI. Unit of . . Nominal
No. | Competency Module Title Learning Outcome Hours
. 1. Identify OSH policies and
Apply . Applying procedures
Occupational Occupational
Safety and 2. Follow OSH procedures
1 Safety and Health ) 15
Health (OSH) 3. Report hazards and risks
Procedure in (OSH) Procedure 4 R gt )
in the Workplace | * espond to emergencies
the Workplace 5. Maintain personal well-being
1. Identify and use most
commonly used IT tools
2. Operate computer
3. Work with word processing
software
5 Apply Basic IT | Applying Basic | 4. Use spread sheet to 0
Skills IT Skills create/prepare worksheets
5. Use presentation packages to
create/prepare presentation
6. Print the documents
7. Use the internet and access




Sector Specific Unit of Competency - 65 Hrs.

SI. Unit of . . Nominal
Vo, | Camomiome Module Title Learning Outcome Hours
. Interpret Caregiving
' . Recognize the Job
1 Interpret the Interpreting the responsibilities of caregivers 15
Ground Rules | Ground Rules of . .
of Caregiving .. . Interpret Enabling Conditions
Caregiving for caregivers
Interpret Legal | Interpreting . Recognize Legal and Ethical
and Ethical Lega] and Issues 15
o) Aspects in Ethical Aspects . Interpret Rights in
Caregiving in Caregiving Caregiving
. . 1. Assess Accidental Situation
3 Carryout Basic | Carrying out 35
First Aid Basic First Aid . Perform Response to the

Victim




Occupation Specific Unit of Competency — 260 Hours

13:)'. g::rtll())(fe tency Module Title Learning Outcome Nﬁzn;::l
1. Interpret the Basics of
Perform Health | Performing Health Human Body System
Screening Screening 2. Select and Collect Tools,
Materials and Equipment
1. 3. Measure Vital Signs
4. Measure Height and Weight 50
5. Measure Blood Glucose
6. Maintain Intake Output Chart
7. Maintain Workplace and Store
tools
Assist in Assisting in 1. Maintain Oral Hygiene
Activities of Activities of Daily | 2. Assist in Toileting
Daily Living Living (ADLS) 3. Assist in Bathing
) (ADLYS) 4. Assist in Grooming
' 5. Feed the Client 50
6. Assist to Home Exercise
7. Carry out Lifting and
Transferring Clients
1. Interpret Clinical
Perform Performing Clinical Caregiving
Clinical Care Care Giving 2. Administer Drugs
Giving 3. Collect Samples 60
3 4. Perform Common Wound
' Dressing
5. Care of Catheter and
Colostomy Bags
6. Assist to Use Supportive
Devices
Maintain Maintaining 1. Interpret Nutrition and
Nutrition, Food | Nutrition, Food Hydration
4. | Safety and Safety and Diet 2. Maintain Food Hygiene and 5
Diet Plan Plan Safety
3. Follow Diet Plan
1. Interpret Physiotherapy
5 Apply Basic Applying Basic 2. Assist in Body Movement 50
" | Physiotherapy | Physiotherapy in 3. Assist in Exercising
in Caregiving | Caregiving
Maintain Basic | Maintaining Basic | 1. Prepare for Cleaning
6 Housekeeping | Housekeeping in 2. Clean the Bedroom 30
" | in Caregiving | Caregiving 3. Wash and Iron Clothes
4. Maintain Cleaning Items




Analysis of Competency

Generic Unit of Competency Number of
Module
Apply Occupational Safety and Health (OSH) Procedure in the 01
Workplace
Apply basic IT skills 01
Sector Specific Unit of Competency
Interpret the Ground Rules of Caregiving 01
Interpret Legal and Ethical Aspects in Caregiving 01
Carryout Basic First Aid 01
Occupation Specific Unit of Competency
Perform Health Screening 01
Assist in Activities of Daily Living (ADLS) 01
Perform Clinical Care Giving 01
Maintain Nutrition, Food Safety and Diet Plan 01
Apply Basic Physiotherapy in Caregiving 01
Maintain Basic Housekeeping in Caregiving 01
Total 11




Course Delivery

1. Face to Face

2. Self Paced Learning
3. On the job

4. Off the job

Course Training Method

A variety of methods can be applied to course training depending on the students' learning
interests and abilities. Instructors should select appropriate methods to train students. Some of
the common methods used during skills training are:

Lecture
Presentation
Discussion
Demonstration
Guided Practice
Individual Pactice
Project Work
Problem Solving
Brainstorming

A N ARl o e

Module of Instruction

v Generic
v" Sector Specific and
v" Occupation Specific



Generic Module



Apply Occupational Safety and Health (OSH) Procedure in the

Unit of Competency Workplace

Unit Code GU-02-L1-V1

Module Title Applying Occupational Safety and Health (OSH) Procedure in the
Workplace
This module covers the knowledge, skills and attitudes required to apply|
occupational safety and health (OSH) procedure in the workplace.

Module Descriptor It specifically includes identifying OSH policies and procedures,

following OSH procedures, reporting hazards and risks, responding
to emergencies, and maintaining personal well-being.

Nominal Hours

15 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Identify OSH policies and procedures

2. Follow OSH procedures
3. Report hazards and risks
4. Respond to emergencies
5. Maintain personal well-being

Learning Outcome -1: Identify OSH policies and procedures

Assessment Criteria

1. OSH policies and safe operating procedures are accessed and stated|

2. Safety signs and symbols are identified and followed

3. Emergency response, evacuation procedures and other contingency|
measures are determined according to workplace requirements

e  Workplace or Simulated Workplace
e Materials and equipment for OSH

e Safety sign and symbols

e OSH policies

e CBLM
Conditions and ¢ Handout
Resources e Laptop/ Computer
e Multimedia Projector
e Paper, Pen, Pencil and Ereser
e Internet Facilities
e White Board and marker
e Audio video device
1. OSH policies
2. Safe operating procedures
Contents 3. Safety signs and symbols
4. Emergency response, evacuation procedures and other contingency
measures
1. State occupational safety and health policy
Job/ Task/ Activity 2. Identify safety signs and symbols




e Discussion

e Presentation

e Demonstration
Training Methods e Guided Practice

e Individual Practice
e Project Work

e Problem Solving

e Brainstorming
Assessment Methods 1. Written Test
2. Demonstration

3. Oral questioning
Learning Outcome -2: Follow OSH procedures

1. Personal protective equipment (PPE) is selected and collected as
required

o 2. Personal protective equipment (PPE) is correctly used inl

Assessment Criteria accordance with organization OSH procedures and practices

3. Aclear and tidy workplace is maintained as per workplace standard|

4. PPE is maintained to keep them operational and compliant with

OSH regulations

e  Workplace or Simulated Workplace
e Necessary PPE

e CBLM

e Handout

Conditions and  Laptop

Resources e  Multimedia Projector
e  Paper, Pen, Pencil and Ereser
e Internet Facilities
e  White Board and marker
e  Audio video device
1. Personal Protective Equipment (PPE)
Contents 2. OSH procedures and practices
3. Clear and tidy workplace
4. Maintainence of PPE
1. Select, collect and use personal protective equipment (PPE)
Job/ Task/ Activity 2. Perform cleaning and make tidy your workplace
3. Maintain Personal Protective Equipment (PPE)




Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

98]
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Written Test
Demonstration
Oral questioning

Learning Outcome -3: Report hazards and risks

Assessment Criteria

Hazards and risks are identified, assessed and controlled
Incidents arising from hazards and risks are reported to designated
authority

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Necessary PPE

Contents

Identifying, assessing and controlling hazards and risks
Incidents arising from hazards and risks

Job/ Task/ Activity

Identify and assess hazards and risks
Report incidents arising from hazards and risks to appropriate
authorities

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

|

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Respond to emergencies




Assessment Criteria

Alarms and warning devices are responded

Workplace emergency procedures are followed
Contingency measures during workplace accidents, fire and other|
emergencies are recognized and followed in accordance with
organization procedures

Frist aid procedures is applied during emergency situations

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

Alarms and warning devices and workplace emergency
procedures

Contingency measures during workplace accidents, fire and other]
emergencies
Frist aid procedures

Job/ Task/ Activity

Follow the signals of alarm and warning devices

Determine contingency management during workplace
accidents, fires and other emergencies

Administer first aid

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

2.
3.

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Maintain personal well-being

Assessment Criteria

1.

OSH policies and procedures are adhered




OSH awareness programs are participated as per workplace
guidelines and procedures

Corrective actions are implemented to correct unsafe condition inl
the workplace

“Fit to work” records are updated and maintained according to
workplace requirements

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

OSH policies and procedures

OSH awareness programs

Corrective actions for unsafe condition
“Fit to work” records

Job/ Task/ Activity

bl A Bl

Identify Occupational Safety and Health policies and procedures
Identify and apply corrective actions to correct unsafe conditions
Maintain "Fit for work" record

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W —| e

Written Test
Demonstration
Oral questioning

10



Unit of Competency Apply Basic IT Skills

Unit Code GU-01-L3-V1

Module Title Applying Basic IT Skills
This unit covers the basic knowledge, skills and attitude required to
apply basic IT skills.

It specifically includes identifying and using most commonly used IT
Module Descriptor tools, operating computer, working with word processing software,
using spread sheet to creating /preparing worksheets, using
presentation packages to creating / preparing presentation, printing
the documents and using the internet and access E-mail.

Nominal Hours 20 Hours

After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Identify and use most commonly used IT tools

Operate computer
Work with word processing software
Use spread sheet to create/prepare worksheets

Lerning Outcome

Use presentation packages to create/prepare presentation
Print the documents
7. Use the internet and access E-mail

AR

Learning Outcome -1: Identify and use most commonly used IT tools

o 1. Context of IT is interpreted
Assessment Criteria 2. Commonly used IT tools are identified

3. Safe work practice and OSH Standards are followed

e Workplace or Simulated Workplace
e Materials and equipment for OSH

e Safety sign and symbols

e OSH policies

¢ CBLM
Conditions and e Handout
Resources e Laptop/ Computer

e Multimedia Projector

e Paper, Pen, Pencil and Ereser

e Internet Facilities

e White Board and marker

Audio video device

Commonly used IT tools

Computer operation

Word processing software

Spread sheet to create/prepare worksheets

Contents

Presentation packages to create/prepare presentation
Documents printing

N AW e
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7.

Access internet and E-mail

Job/ Task/ Activity

1. Identify common IT tools

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

N —|e

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Operate computer

Assessment Criteria

1.

Peripherals are checked and connected with computer as per
standard

Power cords / adapter are connected with computer and power
outlets socket safely

Computer is switched on gently

PC desktop / GUI settings are arranged and customized as per
requirement

Files and folders are created, opened, copied, renamed, deleted
and sorted as per requirement

Properties of files and folders are viewed and searched

Disks are defragmented, formatted as per requirement

Conditions and
Resources

Workplace or Simulated Workplace
Necessary PPE

CBLM

Handout

Computer/ Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

SRR S

Peripherals checking and computer connection
Switching on Computer

PC desktop / GUI settings

Create files and folders

Properties of files and folders

Disks defragment, format

12




Check peripherals

Switch on computer

Create files and folders, copy, re-name, delete, arrange, find
Defragment or format Disks

Job/ Task/ Activity

Training Methods Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving

Brainstorming

Written Test
Demonstration
Oral questioning

Assessment Methods

W= 3 kWD =R WD -

Learning Outcome -3: Work with word processing software

1.  Word Processing software is selected and started

Basic typing technique is demonstrated

Documents are created as per requirement in personal use and
Assessment Criteria office environment
4.  Contents are entered
5. Documents are formatted
6. Paragraph and page settings are completed
7

Saving and retrieving technique of a document are interpreted

e  Workplace or Simulated Workplace
e CBLM
e Handout

e [Lapto
Conditions and ptop

e  Multimedia Projector
Resources

e  Paper, Pen, Pencil,

e Internet Facilities

White Board and marker
Necessary PPE

Word Processing software
Basic typing technique
Documents creation

Contents

Documents are formatting
Paragraph and page settings
Saving and retrieving technique

Contents

Select and word processing software
Perform basic typing

N =g 0o o0 o e

Job/ Task/ Activity

13




Format documents
Set paragraph and page
Save documents

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

N —| @

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Use

spread sheet to create/prepare worksheets

Assessment Criteria

1.
2.

N0 AW

Spreadsheet are selected and started

Worksheets are created as per requirement in Personal use and
office environment

Data are entered

Functions are used for calculating and editing logical operation
Sheets are formatted as per requirement

Charts are created

Charts/ Sheets are previewed

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

e T

Spreadsheet

Worksheets

Data entry

Functions for calculating and editing logical operation
Sheets formatting

Create charts

Preview Charts/ Sheets

14




Select and start spread sheet package
Prepare worksheets

Enter data

Prepare chart

Job/ Task/ Activity

Sl o

e Discussion

e  Presentation

e  Demonstration
Training Methods *  Guided Practice

e Individual Practice
e  Project Work

e  Problem Solving

e  Brainstorming

1. Written Test
2.  Demonstration
3. Oral questioning

Assessment Methods

Learning Outcome -5: Use presentation packages to create/prepare presentation

1. Appropriate presentation software packages are selected and
started

2. Presentation is created as per requirement in personal use and

Assessment Criteria office environment

3. Image, Illustrations, text, table, symbols and media are entered as
per requirements

4. Presentations are formatted and animated

5. Presentations are previewed

e  Workplace or Simulated Workplace
e CBLM
e Handout

e Laptop
Conditions and e  Multimedia Projector
Resources e Paper, Pen, Pencil and Ereser
e Internet Facilities
e  White Board and marker
e Audio video device
1. Presentation software packages
2. Create Presentation
Contents 3. Enter Image, Illustrations, text, table, symbols and media
4. Format and animate presentations
5. Preview presentations
1. Select appropriate presentation software
Job/ Task/ Activity 2. Prepare presentation
3. Insert Image, Illustrations, text, table, symbols and media

15



Format and animate presentation

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W —| e

Written Test
Demonstration
Oral questioning

Learning Outcome -6: Print

-

h

documents

Assessment Criteria

b

Printer is connected with computer and power outlet properly
Power is switched on at both the power outlet and printer
Printer is installed and added

Correct printer settings are selected and document is printed

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Printer

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker

Audio video device

Contents

Printer connection
Power switch on
Printer install

Correct printer settings
Document print

Job/ Task/ Activity

bl R o e

Connect printer correctly with computer and power outlet
Install printer
Print document

16




Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ J
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -7: Use

the internet and access E-Mail

1. Appropriate internet browsers are selected
2. Search engines are used to access information
3. Video / Information are Shared /downloaded / uploaded from / to
web site/social media
4.  Web based resources are used
Assessment Criteria 5. Email services are identified and selected to create a new email
address
6. Document is prepared, attached and sent to different types of
recipients
7. Email is read, forwarded, replied and deleted as per requirement
8. Custom email folders are created and manipulated
9. Email message is printed
e  Workplace or Simulated Workplace
e CBLM
e Handout
e Laptop
Conditions and e  Multimedia Projector
Resources e Paper, Pen, Pencil and Ereser
e Internet Facilities
e  White Board and marker
e Audio video device
1. Internet browsers
2. Search engines
3. Video / Information Share /download / upload from / to web
site/social media
Contents 4.  Web based resources
5. Email services and create new email address
6. Prepare, attach and send document to different recipients
7. Read, forward, reply and delete Email
8. Created email folders

17




Print Email message

Job/ Task/ Activity

w N =o

>

Select appropriate internet browser

Use search engine

Upload /download Video / Information/ share from / to web
site/social media

Create a new e-mail address

Print an e-mail

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W N —=| e

Written Test
Demonstration
Oral questioning

18




Sector Specific Module

19



Unit of Competency Interpret the Ground Rules of Caregiving

Unit Code SU-IS-01-L2-V2

Module Title Interpreting the Ground Rules of Caregiving

This module covers the knowledge; skills and attitude required to
interpret the ground rules of care giving.

Module Descriptor It includes interpreting caregiving, recognizing the job
responsibilities of caregivers, interpreting enabling conditions for
caregivers.

Nominal Hours 15 Hours

After completing the practice of the module, the trainees will be able
to perform the following jobs:

Lerning Outcome 1. Interpret Caregiving
2. Recognize the Job Responsibilities of Caregivers
3. Interpret Enabling Conditions for Caregivers

Learning Outcome -1: Interpret Caregiving

Caregiving as an occupation is interpreted

Principles of caregiving are recognized

Categories of caregiver are identified as per service
Necessity and opportunities of caregiver are interpreted
Basic rights of caregivers are elaborated

Assessment Criteria

AR B

Workplace or Simulated Workplace

e CBLM

e Handout

e Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Ereser
Resources

e Internet Facilities

e White Board and marker
e Audio video device

e Necessary tools

Necessary PPE

Caregiving as an occupation

Principles of caregiving

Categories of caregiver

Necessity and opportunities of caregiver
Basic rights of caregivers

Contents

e R

Interpret caregiving

Job/Task/Activity

20



Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

. Written Test

Demonstration
Oral questioning

Learning Outcome -2: Recognize the Job Responsibilities of Caregivers

o 1. Working environment of caregivers is recognized
Assessment Criteria . . e . .
2. Duties and job responsibilities of caregivers are listed
3. Priority, problems and solutions are interpreted
e  Workplace or Simulated Workplace

Conditions and
Resources

CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

el e

Working environment of caregivers
Duties and job responsibilities of caregivers
Priority, problems and solutions

Job/Task/Activity

[

List the duties and job responsibilities of caregivers.

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W~ e

Written Test
Demonstration
Oral questioning
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Learning Outcome -3: Interpret Enabling Conditions for Caregivers

Assessment Criteria

[98)

Counseling needed for clients are explained

Early signs of caregiver’s distress are recognized
Coping with stress and need for support of the caregivers related,

to occupational burnout are identified

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil,

Internet Facilities

White Board and marker

Necessary PPE

Contents

Counseling needed for clients
Early signs of caregiver’s distress

Coping with stress and need for support of the caregivers related
to occupational burnout

Job/ Task/ Activity

List the types of support needed for caregivers related to
occupational burnout

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W —| e

Written Test
Demonstration
Oral questioning
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Unit of Competency Interpret Legal and Ethical Aspects in Caregiving
Unit Code SU-IS-02-L2-V2
Module Title Interpret Legal and Ethical Aspects in Caregiving
This module covers the knowledge, skills and attitudes required to
Module Descriptor interpret legal and ethical aspects in caregiving.

It specifically includes recognizing legal and ethical aspects,
interpreting rights in caregiving.

Nominal Hours

15 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:

1. Recognize Legal and Ethical Aspects
2. Interpret Rights in Caregiving

Learning Outcome -1: Recognize Legal and Ethical Aspects

Assessment Criteria

1. Legal terms and definitions related to caregiving are stated
2. Ethical principles and actions are elaborated

3. Abuse, Unethical behaviors & Misconduct are identified and
reported as per standard procedure

4. Results of abuse, Unethical behaviors & Misconduct are

Conditions and

interpreted
£ Q£ [0 1€ 4. C A A Skl A
e Workplace or Simulated Workplace
e CBLM
e Handout
e Laptop

e Multimedia Projector
e Paper, Pen, Pencil and Ereser

Resources e Internet Facilities
e  White Board and marker
e Audio video device
e Necessary tools
e Necessary PPE
1. Legal terms and definitions related to caregiving
2. Ethical principles and actions
Contents 3. Abuse, IPiTnethFi)cal behaviors & Misconduct
4. Results of abuse, Unethical behaviors & Misconduct
5. Safety & self-defense
Job/Task/Activity 1. Elaborate the ethical principles and actions of the caregivers
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Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

N — e

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Interpret Rights in Caregiving

Assessment Criteria

l.
2.
3

Rights of clients are interpreted
Rights of the Caregivers are described
Offer letter is assessed and negotiated as per standard procedure

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

w =

Rights of clients
Rights of the Caregivers
Offer letter is assessed and negotiated

Job/ Task/ Activity

p—

Interpret the rights of clients and caregivers

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W — e

Written Test
Demonstration
Oral questioning
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Unit of Competency Carryout Basic First Aid
Unit Code SU-IS-03-L2-V2
Module Title Carrying out Basic First Aid
This module covers the knowledge, skills and attitude required to carry|
Module Descriptor out basic first aid. This includes assessing accidental situation, performing

response to victim.

Nominal Hours

35 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Assess Accidental Situation

2. Perform Response to the Victim

Learning Outcome -1: Assess Accidental Situation

Assessment Criteria

Basics of first aid are interpreted
Principles of First Aid are interpreted based on WHO

won o=

Emergency actions are recognized

Conditions and

Workplace or Simulated Workplace
e CBLM

e Handout

e Laptop

e Multimedia Projector

e Paper, Pen, Pencil and Ereser

Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools

e Necessary PPE

1. Basics of first aid
Contents 2. Principles of First Aid

3. Emergency actions

1. Interpret the basics and principles of first aid
Job/Task/Activity 5

List the essential first aid kits
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

!\)»—a.

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Perform Response to the Victim

Assessment Criteria

1.

2.

—

Concepts of Body Substance Isolation is interpreted based on
standard First Aid procedure

Responses and level of consciousness of the victim are checked
based on standard procedure

Minor injuries requiring first aid are identified

Potentially life-threatening condition is identified and appropriate
treatment is started

Physical examination of the casualty is done based on
established procedure

First aid for injuries are provided

Manual CPR is performed if required

Activate medical assistance is applied based on established first
aid procedure

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device
Necessary tools

Necessary PPE

Contents

PN B WD

Concepts of Body Substance Isolation

Responses and level of consciousness of the victim
Minor injuries requiring first aid

Potentially life-threatening condition

Physical examination of the casualty

First aid for injuries

Manual CPR

Activate medical assistance
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1. Interpret the checking procedure of responses and level of
. consciousness of the victim
Job/Task/Activity 2. List the major injuries requiring first aid
3. Perform manual CPR
Training Methods e Discussion
e  Presentation
e Demonstration
¢  Guided Practice
e Individual Practice
e Project Work
e Problem Solving
e  Brainstorming
Assessment Methods é ]\;Ver gt;;lszszon
3. Oral questioning
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Occupation Specific Module
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Unit of Competency Perform Health Screening

Unit Code OU-IS-GC-01-L2-EN-V2

Module Title Performing Health Screening

This module covers the knowledge, skills and attitudes required to
perform health screening.

Module Descriptor It includes interpreting the basis of human body system, selecting
and collecting tools, materials and equipment, measuring vital signs,
measuring height and weight, measuring blood glucose, maintaining
intake output chart, maintaining workplace and store tools.

Nominal Hours 50 Hours

After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Interpret the Basics of Human Body System
Select and Collect Tools, Materials and Equipment
Measure Vital Signs
Measure Height and Weight
Measure Blood Glucose
Maintain Intake Output Chart
7. Maintain Workplace and Store tools

Lerning Outcome

SANRANE I

Learning Outcome -1: Interpret the Basics of Human Body System

Different body parts and vital organs are identified

Human body systems are recognized

Basic functions of human body system are explained

Human growth and development are explained

Common physical conditions are interpreted

Common diseases related to different age group are explained
Vital signs are interpreted

Assessment Criteria

NoUnhAE LD~

Workplace or Simulated Workplace
e CBLM

e Handout

e Laptop

e Multimedia Projector
Conditions and

e Paper, Pen, Pencil and Ereser
Resources

e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools and equipment

Necessary PPE

Different body parts and vital organs

Human body systems

Basic functions of human body system

Human growth and development

Common physical conditions

Common diseases related to different age group
Vital signs

Contents

Nk W=
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Job/Task/Activity

w e

Identify the body parts and vital organs
Interpret the human body systems
Interpret the vital signs

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ ]
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Select and Collect Tools, Materials and Equipment

Assessment Criteria

l.
2.

3.

Personal Protective Equipment (PPE) is identified and used
Donning and doffing of PPE are followed as per WHO
guidelines

Materials, Tools and equipment are identified and selected as
per requirement

Tools, materials and equipment are checked for proper
functioning

Tools, materials and equipment are prepared for measurement of
vital sign

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

b=

Personal Protective Equipment (PPE)

Donning and doffing of PPE

Materials, Tools and equipment

Preparation of tools, materials and equipment for measurement
of vital sign

Job/Task/Activity

Identify the materials, tools and equipment for health
screening
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Measure Vital Signs

Assessment Criteria

1.

bk w

Tools are collected and prepared as per job requirement

Body temperature is measured and recorded in
temperature chart as per standard

Pulse is counted and recorded as per standard procedure
Respiration is counted and recorded as per standard procedure
Blood Pressure is measured and recorded as per standard
procedure

Oxygen saturation is measured and recorded as per standard

procedure

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Body temperature

Pulse

Respiration

Blood Pressure
Oxygen saturation

Job/Task/Activity

A Do e

Measure body temperature

Count and record pulse

Count and record respiration

Measure and record blood pressure
Measure and record oxygen saturation

Training Method

Discussion
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Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W —| e

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Measure Height and Weight

Assessment Criteria

N —

Tools are collected and prepared as per job requirement
Body height and weight are measured and recorded as per
workplace practices

Body Mass Index (BMI) is calculated and documented as per
workplace procedure

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Body height and weight
Body Mass Index (BMI)

Job/Task/Activity

Measure body height and weight
Calculate BMI

Training Method

0 [tV — | —

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

.[\J»—AO

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Measure Blood Glucose
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Assessment Criteria

f—

[98)

Tools are collected and prepared as per job requirement

Client is positioned and prepared as per job requirement
Instruments are checked and assembled as per
manufacturer specification

Fingertip is cleaned and pricked as per standard procedure
Blood is collected using strip

Blood glucose is measured and documented as per work place
practices

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Client position and preparation
Instruments check  and assemble
Fingertip clean and prick

Blood collection

Blood glucose measurement

Job/Task/Activity

e o e

Measure blood glocuse

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

.[\.)»—A [

3

Written Test
Demonstration
Oral questioning

Learning Outcome -6: Maint

ain Intake Output Chart

Assessment Criteria

1.
2.
3.

Intake fluid is measured as per standard

Output fluid is measured as per standard

Intake output chart is maintained and reported as per
workplace practices
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Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Intake fluid measurement
Output fluid measurement
Intake output chart

Job/Task/Activity

— (W N~

Measure intake and output fluid

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ ]
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -7: Maintain Workplace and Store tools

Assessment Criteria

Nk LD —

Used tools are cleaned as per standard procedure

Tools are stored as per workplace procedure

Waste materials are segregated and put in color coded bins
Waste materials are disposed as per workplace standard
Unused materials are restored as per workplace standard
Workplace is cleaned as per workplace standard

Personal hygiene is maintained as per workplace practice
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Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Used tools cleaning

Tools storing

Waste materials segregation
Color coded bins

Waste materials disposal
Unused materials
Workplace is cleaning
Personal hygiene

Job/Task/Activity

i e A ol

Clean, store and maintain workplace

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

WNo—| e

Written Test
Demonstration
Oral questioning
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Unit of Competency Assist Activities of Daily Living (ADLs)

Unit Code OU-IS-GC-02-L2-EN-V2

Module Title Assisting Activities of Daily Living (ADLs)
This module covers the knowledge, skills, and attitudes required to
assist clients in Activities of Daily Living (ADLs).

Module Descriptor

It includes maintaining oral hygiene, assisting in toileting, bathing,
grooming, feeding the client, assisting to home exercise and carrying
out lifting and transferring clients.

Nominal Hours

50 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able to
perform the following jobs:

1. Maintain Oral Hygiene
. Assist in Toileting

. Assist in Bathing

. Assist in Grooming

. Feed the Client

. Assist to Home Exercise

AN L AW

7. Carry out Lifting and Transferring Clients

Learning Outcome -1: Maintain Oral Hygiene

Assessment Criteria

1. Personal Protective Equipment (PPE) is used.
2. Teeth are brushed using tools and materials (oral hygiene) as
per standard procedure

Conditions and

3. Tongue is cleaned as per the requirements

4. Dentures are cleaned if required

5. Dental floss is appropriately used, if required

6. Work area is cleaned and disposed as per workplace procedure
e Workplace or Simulated Workplace

e CBLM

e Handout

e Laptop

e Multimedia Projector
e Paper, Pen, Pencil and Ereser

Resources e Internet Facilities
e White Board and marker
e Audio video device
e Necessary tools and equipment
e Necessary PPE
Personal Protective Equipment (PPE)
Teeth brushing (oral hygiene)
Contents

Tongue cleaning
Dentures cleaning
Dental floss using

AN e
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Work area is cleaning

Job/Task/Activity

. Perform tooth brushing and maintain oral hygiene

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ ]
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Assist in Toileting

Assessment Criteria

l.
2.

NS » R

Personal Protective Equipment (PPE) is used
Suitable position is identified and maintained as per client’s
condition and preference

Tools and materials (toileting) are used as per standard
requirements

Privacy is maintained as per client need

Diaper is changed as per standard procedure if required

Client is cleaned and repositioned

Work area is cleaned and disposed as per workplace

procedure

Routine checking of diaper is conducted and recorded as per care
plan

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

b=

Personal Protective Equipment (PPE)
Suitable position for client

Tools and materials (toileting)

Privacy
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Diaper change
Patient cleaning
Work area cleaning

=W

Routine checking of diaper

—

Assist the client in toileting by maintaining privacy

Job/Task/Activity 2. Change the diaper of the client

Training Method e Discussion

e Presentation

e Demonstration

e Guided Practice

e Individual Practice
e Project Work

e Problem Solving

e Brainstorming
N Method 1. Written Test
ssessment Methods | . hoiration

3. Oral questioning

Learning Outcome -3: Assist in Bathing

Personal Protective Equipment (PPE) is used
Client is explained and encouraged to take showers
Bathing techniques are identified and selected

Assessment Criteria Tools, materials are used as per client’s condition and preference

A

Assistance for bathing is provided as per client’s condition
and preference

6. Client is wiped and repositioned
7. Work area is cleaned and disposed as per workplace procedure

e Workplace or Simulated Workplace

e CBLM

e Handout

e Laptop

e Multimedia Projector
Conditions and e Paper, Pen, Pencil and Ereser
Resources

e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools and equipment

Necessary PPE

Personal Protective Equipment (PPE)
Explain and encourage client to take shower
Bathing techniques

Contents

b=

Tools, materials using
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Assistance for bathing
Wipe and reposition client

Work area is cleaning

Job/Task/Activity

e

Assist the client in bathing by maintaining privacy

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ ]
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Assist in Grooming

Assessment Criteria

1.
2.

Client’s needs are identified.

Client is explained and encouraged for dressing and

grooming.

Tools and materials for dressing and grooming are identified

as per client condition and preference.

Dressing & grooming activities are performed.

Client is repositioned if required.

Work area is cleaned and disposed as per workplace procedure.

Conditions and
Resources

°lov v &

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

AR

Client’s needs

Explain and encourage client for dressing and grooming
Tools and materials for dressing and grooming
Dressing & grooming activities

Reposition of Patient

Work area cleaning and disposing
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Job/Task/Activity

Perform dressing and grooming of the client

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methode

N — | e

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Feed the Client

Assessment Criteria

1.

Nutrition chart and special dietary needs are interpreted and
followed

Feeding procedure and positions are identified as per job
requirement

Tools and materials are identified and used as per client’s
condition and preference

Assistance for feeding is provided using feeding tools as per
requirement

Feeding is carried out and record is maintained as per
workplace standard

Potential complications are managed and reported as per the
workplace standard

Work area is cleaned and disposed as per workplace procedure
Feeding schedule is maintained as per care plan

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Nutrition chart and special dietary needs
Feeding procedure and positions
Tools and materials
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Assistance for feeding
Feeding

Potential complications
Work area cleaning
Feeding schedule

Job/Task/Activity

N =0 N o0k

Carryout feeding of the client
Manage potential complecations during feeding

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

[ ]
1.
2

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -6: Assist to Home Exercise

Assessment Criteria

1.

wk e

Clients are encouraged to perform regular home exercise and
body movements

Basic home exercises are identified

Home exercises are facilitated as required

Safety precaution is maintained during exercise

Client is repositioned if required

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

(O8]

Encourage clients to perform regular home exercise and body
movements

Basic home exercises

Safety precaution

Reposition client
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Job/Task/Activity

Facilitate basic home exercise and body movement of the
client

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W~ e

Written Test
Demonstration
Oral questioning

Learning Outcome -7: Ca

rry out Lifting and Transferring Clients

Assessment Criteria

l.
2.

3.

Safety measures are taken to prevent physical injuries
Positioning of client is maintained as per requirements

Lifting and Transfer Techniques are applied as per standard
procedure

Client is lifted and transferred safely

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Safety measures to prevent physical injuries
Positioning of client

Lifting and Transfer Techniques
Client lifting and transfer

Job/Task/Activity

R

Lift and transfer client by following appropriate techniques
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Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W=

Written Test
Demonstration
Oral questioning
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Unit of Competency Perform Clinical Caregiving

Unit Code OU-IS-GC-03-L2-EN-V2

Module Title Performing Clinical Caregiving
This module covers the knowledge, skills, and attitudes required to
perform clinical caregiving.

Module Descriptor It includes interpreting clinical caregiving, administering drugs,

collecting sample, performing common wound dressing, caring of
catheter and colostomy bags and assisting to use supportive devices.

Nominal Hours

60 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:
Interpret Clinical Caregiving

Administer Drugs

Collect Samples

Perform Common Wound Dressing
Care of Catheter and Colostomy Bags
6. Assist to Use Supportive Devices

Nk W=

Learning Outcome -1: Interpret Clinical Caregiving

Assessment Criteria

Clinical caregiving is interpreted

Common medical terminologies are recognized
Common medical equipment are identified
Components of patient’s file are interpreted

Infection control policies and procedures are interpreted

Nk W=

Conditions and
Resources

Workplace or Simulated Workplace
e CBLM

e Handout

e Laptop

e  Multimedia Projector

e Paper, Pen, Pencil and Ereser

e Internet Facilities

e  White Board and marker

e Audio video device

e Necessary tools and equipment

Necessary PPE

Contents

Clinical caregiving

Common medical terminologies
Common medical equipment
Components of patient’s file

Infection control policies and procedures

Job/Task/Activity

Identify common medical equipment
Identify the components of patient’s file

D=l k=
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Training Method

e A R

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

—

D

3

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Administer Drugs

Assessment Criteria

A e

Prescription is identified and interpreted
Need and scopes of administering drugs are identified

Rights of drug administration are interpreted and followed

Drugs checking are performed as per standard procedure
Drugs are administered through routes of drug administration
according to the physician’s advice

Adverse effect of drugs (if any) is reported to appropriate
authority

Drugs are stored according to the standard procedure
All administered medications are documented and preserved in

designated formats in client’s file

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

PN R W=

Prescription
Need and scope of administering drugs

Rights of drug administration

Drugs checking
Drugs administratiin through routes of drugs
Adverse effect of drugs

Drugs storing
Documentation
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Job/Task/Activity

N =

Interpreted Prescription
Administer drugs through appropriate routes by following Rights|

of drug administration

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

. Written Test

Demonstration
Oral questioning

Learning Outcome -3: Collect Samples

Assessment Criteria

1.

Personal Protective Equipment (PPE) is collected and worn as per
job requirement

Consent is taken for sample collection from responsible
person

Instructions are followed and reviewed for sample
collection

Different sample collection instruments are identified and
organized

Samples are collected, labeled and transferred to laboratory

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil, Eraser
Internet Facilities

White Board and marker
Audio Video Devices
Necessary tools and equipment
Necessary PPE

Contents

Personal Protective Equipment (PPE)

Consent

Instructions

Different sample collection instruments

Samples collection, labeling and transferring to laboratory

Job/Task/Activity

D= s L | e

Identify Different sample collection instruments
Collect samples
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

N —| @

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Perform Common Wound Dressing

Assessment Criteria

1.

N AW

Personal Protective Equipment (PPE) is collected and worn as per
job requirement
Common wounds are identified

Dressing tools and materials are selected to apply dressings
Dressing is applied following proper procedures

Client is placed in a comfortable position

Area is cleaned and used items are disposed.
Pressure sore is explained and preventive measures are taken.

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Personal Protective Equipment (PPE)
Common wounds

Dressing tools and materials

Dressing

Area cleaning

Pressure sore and preventive measures

Job/Task/Activity

N = AN =

Identify dressing tools and materials
Perform dressing
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

N —

3.

Written Test
Demonstration
Oral questioning

Learning Outcome -5: Care of Catheter and Colostomy Bags

Assessment Criteria

AR

Personal Protective Equipment (PPE) is worn

Standard precaution is maintained

Urine bag, catheter care, colostomy bag is interpreted
Urine bag is cleaned and readjusted as required
Colostomy bag is cleaned and disposed

Color and smell of the urine and stool are checked and
reported as required

Urine output is measured and documented as per care plan

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Personal Protective Equipment (PPE)
Standard precaution

Urine bag, catheter care, colostomy bag
Urine bag cleaning

Colostomy bag cleaning

Color and smell of the urine and stool checking and reporting

Urine output measuring and documentation

Job/Task/Activity

D= bk wD =

Clean urine bag, catheter and colostomy bag
Check and measure urine
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e Discussion

e Presentation

e Demonstration
e QGuided Practice

Training Method o )
e Individual Practice
e Project Work
e Problem Solving
e Brainstorming
1. Written Test
Assessment Methods 2. Demonstration

3. Oral questioning

Learning Outcome -6: Assist to Use Supportive Devices

1. Supportive devices are identified

2. Clients are encouraged and motivated to properly use
rtive devi

Assessment Criteria Suppo I.V © eVl.C ©

3. Supportive devices are used properly

4. Safety measures are followed

5. Cleaning & maintenance of supportive devices are

performed
e Workplace or Simulated Workplace
e CBLM
e Handout
e Laptop

e Multimedia Projector

Conditions and e Paper, Pen, Pencil and Ereser

Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools and equipment

e Necessary PPE

1. Supportive devices

2. Encourage and motivate clients to use supportive device
Contents 3. Use of supportive devices

4. Safety measures

5. Cleaning & maintenance of supportive devices

. 1. Identify supportive devices

Job/Task/Activity 2. Assist client to use supportive devices
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

Written Test
Demonstration
Oral questioning
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Unit of Competency Maintain Nutrition, Food Safety and Diet plan
Unit Code OU-IS-GC-04-L.2-EN-V2
Module Title Maintaining Nutrition, Food Safety and Diet plan
This module covers the knowledge, skills, and attitudes required to
Module Descriptor maintain nutrition, food safety and diet plan.

It includes interpreting nutrition and hydration, maintaining food
hygiene and safety and following diet plan.

Nominal Hours

15 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:

1. Interpret Nutrition and Hydration

2. Maintain Food Hygiene and Safety

3. Follow Diet Plan

Learning Outcome -1: Interpret Nutrition and Hydration

Assessment Criteria

1. Cultural & religious factors are identified and followed
Food Elements, their functions and deficiencies are interpreted
Balanced nutritious diet is interpreted

Hydration and dehydration are interpreted
Basal Metabolic Rate (BMR) is calculated according to formula

AN

Menu is prepared according to nutritionist’s guidelines

Conditions and
Resources

e  Workplace or Simulated Workplace

e CBLM
e Handout
e Laptop

e Multimedia Projector

e Paper, Pen, Pencil and Ereser
e Internet Facilities

e  White Board and marker

e Audio video device

e Necessary tools and equipment
Necessary PPE

Contents

Cultural & religious factors
Food Elements, their functions and deficiencies
Balanced nutritious diet

Hydration and dehydration
Basal Metabolic Rate (BMR) calculation

Menu preparation

Job/Task/Activity

Interpret food elements, their functions and deficiencies
Calculate Basal Metabolic Rate (BMR)
Prepare menu

N RS SEE
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Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

3

. Written Test

Demonstration
Oral questioning

Learning Outcome -2: Maintain Food Hygiene and Safety

Assessment Criteria

D=

Food hygiene and safety are interpreted
Food is prepared by ensuring food safety

Hygiene is maintained during food preparation
Food storage procedure is followed as per standard and WHO

guideline

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Food hygiene and safety

Food preparation by ensuring food safety
Hygiene

Food storage procedure

Job/Task/Activity

—lRwR =

Prepare food for client by ensuring food safety

Training Method

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming
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1. Written Test
2. Demonstration
3. Oral questioning

Assessment Methods

Learning Outcome -3: Follow Diet Plan

1. Client’s diet plan is interpreted
Assessment Criteria 2. Diet plan is checked
3. Diet plan is followed as per care plan

e Workplace or Simulated Workplace

e CBLM
e Handout
e Laptop

e Multimedia Projector

Conditions and e Paper, Pen, Pencil and Ereser

Resources e Internet Facilities

e White Board and marker

e Audio video device

e Necessary tools and equipment

e Necessary PPE
Contents 1. Client’s diet plan

Following diet plan

Job/Task/Activity 1. Interpret the diet plan of the clients

e Discussion

e Presentation

e Demonstration
Training Method e Guided Practice

e Individual Practice
e Project Work

e Problem Solving

e Brainstorming
Assessment Methods 1. Written Tes.t

2. Demonstration

3. Oral questioning
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Unit of Competency Apply Basic Physiotherapy in Caregiving
Unit Code OU-IS-GC-05-L2-EN-V2
Module Title Applying Basic Physiotherapy in Caregiving
This module covers the knowledge, skills, and attitudes required to
Module Descriptor apply basic physiotherapy in caregiving.

It specifically includes interpreting physiotherapy, assisting in body
movement and assisting in exercising.

Nominal Hours

50 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:

1. Interpret Physiotherapy

2. Assist in Body Movement

3. Assist in Exercising

Learning Outcome -1: Interpret Physiotherapy

Assessment Criteria

1. Physiotherapy is defined

Conditions and
Resources

2. Branches of physiotherapy is interpreted

3. Physiotherapy treatment methods are interpreted

4. Anatomical plane and body positions are interpreted

5. Normal physical movement and postures are illustrated
6. Multi-disciplinary team (MDT) is interpreted

e  Workplace or Simulated Workplace

e CBLM

e Handout

e Laptop

e Multimedia Projector

e Paper, Pen, Pencil and Ereser
e Internet Facilities

e White Board and marker

e Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Physiotherapy

Branches of physiotherapy
Physiotherapy treatment methods
Anatomical plane and body positions

Normal physical movement and postures
Multi-disciplinary team (MDT)

Job/Task/Activity

—lo ok e e

Interpret physiotherapy, anatomical plane and body positions
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Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Assist in Body Movement

Assessment Criteria

L=

Client is assisted to perform movements
Gait is interpreted

Phases of gait cycle is illustrated
Client is assisted in limb activity

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Assistance to perform movements
Gait

Phases of gait cycle

Assistance in limb activity

Job/Task/Activity

i

Assist client for body movement and limb activity

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming
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Assessment Methods

l.
2.
3.

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Assist in Exercising

Assessment Criteria

1.

2.
3.

Client is practiced with posture exercise

Client is assisted with balance exercise
Client is guided with breathing exercise

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Posture exercise

Balance exercise
Breathing exercise

Job/Task/Activity

Nlw D =

Assist to client to practice exercise

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W N —=| e

Written Test
Demonstration
Oral questioning
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Unit of Competency Maintain Basic Housekeeping in Caregiving
Unit Code OU-IS-GC-06-L2-EN-V2
Module Title Maintaining Basic Housekeeping in Caregiving
This module covers the knowledge, skills, and attitudes required to
Module Descriptor maintain basic housekeeping in caregiving.

It includes preparing for cleaning, cleaning the bedroom, washing and
ironing clothes and maintaining cleaning items.

Nominal Hours

30 Hours

Lerning Outcome

After completing the practice of the module, the trainees will be able
to perform the following jobs:
1. Prepare for Cleaning

2. Clean the Bedroom
3. Wash and Iron Clothes
4. Maintain Cleaning Items

Learning Outcome -1: Prepare for Cleaning

Assessment Criteria

1. Personal protective equipment (PPE) is identified and used as
per job requirement

Cleaning tools / kits are identified and selected

Functions of cleaning tools / kits are interpreted

Cleaning methods are interpreted

Cleaning agents are identified and selected as per
requirements

nbk b

Conditions and

o  Workplace or Simulated Workplace

e CBLM
e Handout
e Laptop

e Multimedia Projector
e Paper, Pen, Pencil and Ereser

Resources
e Internet Facilities
e White Board and marker
e Audio video device
e Necessary tools and equipment
e Necessary PPE
1. Personal protective equipment (PPE)
2. Cleaning tools / kits
Contents 3. Functions of cleaning tools / kits
4. Cleaning methods
5. Cleaning agents
Job/Task/Activity 1. Identify cleaning tools/ kits and cleaning agents
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Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

Written Test
Demonstration
Oral questioning

Learning Outcome -2: Clean the Bedroom

Assessment Criteria

1.

Curtains/blinds are set and adjusted as per lighting and
ventilation requirements

Scattered items are orderly placed at their designated
locations

Bedroom items are cleaned as per workplace standard
Carpets are cleaned as per standard procedure

Bed making is performed as per the client’s requirement
Floor is cleaned as per workplace standard

Conditions and
Resources

L

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Curtains/blinds setting and adjusting as per lighting and
ventilation requirements

Orderly place scattered items

Bedroom items cleaning

Carpets cleaning

Bed making
Floor is cleaning

Job/Task/Activity

I T

Perform bedroom cleaning
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Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

Written Test
Demonstration
Oral questioning

Learning Outcome -3: Wash and Iron Clothes

Assessment Criteria

Client’s clothes and bedlinen are checked and sorted
Stains are removed

Washing equipment and supplies are prepared
laundry is performed

Client’s clothes and bedlinen are dried and ironed
Clothes are stored in the designated place

Conditions and
Resources

M IR

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Check and sort client’s clothes and bedlinen
Remove stains

Washing equipment and supplies

laundry

Dry and iron client’s clothes and bedlinen
Stored Clothes

Job/Task/Activity

N =y ok =

Perform washing of client’s cloth
Iron the washed cloths of the clients

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
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Project Work
Problem Solving
Brainstorming

Assessment Methods

W —|e

Written Test
Demonstration
Oral questioning

Learning Outcome -4: Maintain Cleaning Items

Assessment Criteria

b=

Waste is disposed as per workplace standard
Bins are cleaned and maintained
Cleaning agents and supplies are refilled where necessary

Cleaning items & supplies are cleaned and stored according
to workplace standard

Conditions and
Resources

Workplace or Simulated Workplace
CBLM

Handout

Laptop

Multimedia Projector

Paper, Pen, Pencil and Ereser
Internet Facilities

White Board and marker
Audio video device

Necessary tools and equipment
Necessary PPE

Contents

Waste disposal

Clean and maintain bins

Refill cleaning agents and supplies

Clean and store cleaning items & supplies

Job/Task/Activity

e

Clean and maintain cleaning items

Training Methods

Discussion
Presentation
Demonstration
Guided Practice
Individual Practice
Project Work
Problem Solving
Brainstorming

Assessment Methods

W —| e

Written Test
Demonstration
Oral questioning
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Glossary

Assessment Criteria

The list of criteria by which the learning outcomes of a trainee are judged or not is called
assessment criteria. It also provides guidance on what training methodology will be followed
in the classroom, workshop and field.

Assessment Procedures

The technique followed to gather evidence for the purpose of recognizing a trainee for his or
her specific competence is called an assessment method. It may include methods or techniques
such as questionnaires, observations, third-party reports, interviews, simulations and portfolios.

Assessor
A person certified by a certification authority to assess a trainee's competency for certification
is called an assessor.

Trainer

A trainer is a certified professional person who is capable of developing the competence of a
trainee or a group of trainees in a particular occupation or trade. A trainer in skill development
works as a trainer, assessor, training designer and developer and training supervisor.

National Certificate of Competence

A certificate of proficiency awarded to a trainee who has attained a qualification approved by
a National Skill Development Authority for a particular level of the National Qualification
Framework.

Statement of Achievement
Certificate issued by the Skill Development Authority to the trainee who has achieved
proficiency in any one or more Unit of Competency in the assessment.

Evidence
Evidence is the single attainment document or determinant of a trainee's competency. This
evidence is collected from multiple sources in multiple ways.

Course design

It is the main component of Competency Based Curriculum. These include course and course
descriptions, qualification levels, units of competence, learning outcomes, course structure,
competency breakdowns, assessment methods, trainer and assessor qualifications and a list of
all resources.

Course Description
The course description includes the relevance of the proposed course to industry, enterprise or
community requirements and skill acquisition upon completion of training.

Course Learning Outcome
Course ""Learning" describes the competencies students will acquire upon successful
completion of the course modules.

61



Course Structure
It describes the modules sequentially. The nominal duration of each module is also
specified in the course structure.

Course Title
The name of the course given from the competency analysis is the course title. It gives a
clear idea of what is in the course.

Course delivery
The description of how a course will be delivered in a classroom or workshop is called
course delivery.

Face to face training delivery
Traditional classroom based teaching-learning system where the instructor plays the main
role.

Learning conditions

The requirements under which the teaching-learning process and assessment will be
conducted. This includes equipment and materials, training facilities, learning materials
such as books, manuals, multi-media and other resources. It also specifies the scope or
extent of equipment and facilities for conducting the assessment. It deals with the range
of variables of the competency standard.

Competency Standards

A competency standard is a detailed description of the knowledge, skills, and behaviors
required to perform a job assigned to an employee in the actual workplace. Competency
standards are developed based on Learning Outcomes. It is also called industry standard
as this standard is made under the direct supervision of the concerned industrial
organization according to the needs of the concerned industrial organization.

Competency analysis
Describes how many modules there will be from each unit of competency.

Elements of Competence
An element of competency is an outcome-based set of skills by which a person must be
able to perform a specified job to a standard specified in the unit of competency.

Evidence

Evidence that is collected to judge whether a learner has achieved a competency according
to a competency standard. Evidence must be consistent with competency standards.
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Skills
Skills are the ability of an employee to apply the knowledge and skills required to perform
a job assigned to him/her at work.

Sandayan
The process of awarding a certificate when a student successfully completes all the units
of a prescribed qualification is called certification.

Module descriptor
Module Descriptor Competency Standards relate to the Unit Descriptor and describe the
overall purpose of the module with an emphasis on learning outcomes.

Module title

Module titles correspond to competency units of Competency Standard-AA. However, this
does not mean that there will be one module for each competency unit. The number of modules
is determined based on the learning outcomes/components covered in the competency unit. In
some cases a competency unit may consist of two training modules or sometimes two
competency units may be combined to form one training module. The module must be given a
proper name. The name of the module will reflect the group of components/learning outcomes
that the training module belongs to.

learning outcomes
Learning outcomes relate to competency standard elements. It describes what skills, knowledge
and behaviors students will learn to effectively apply in the workplace after training. Action
Verb is used to describe learning. Learning outcomes must include what actions must be taken,
performance conditions and criteria. Any product, service or decision will be available as a
result of the learning.

Performance standards

The standards against which an employee is expected to perform at work are performance
standards that can be seen and measured. Each element of the competency standard has
multiple performance standards.

Nominal time

The nominal time allocated against each learning outcome is called nominal time. In CBT the
actual time for the learning outcome depends on the importance of the learning outcome and a
learner's ability to achieve it. So the actual time is calculated based on the achievement of the
learning outcome efficiently. Hence the nominal time learning outcome is payable.
Achievement does not matter.

Resource

Machinery, equipment, goods and other physical facilities required for the implementation of
the course.
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( ) (Apply Occupational Safety
and Health (OSH) Procedure in the Workplace)

(Perform Basic IT Skills)

(Interpret the Ground Rules of Caregiving)

(Interpret Legal and Ethical Aspects in

Caregiving)
(Carryout Basic First Aid)
(Perform Health Screening)
(Assist in Activities of Daily Living (ADLS)
(Perform Clinical Care Giving)
, (Maintain Nutrition, Food Safety and Diet
Plan)

(Apply Basic Physiotherapy in Caregiving)

(Maintain Basic Housekeeping in Caregiving)
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(Apply
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and Health (OSH)
Procedure in the
Workplace)

(Perform
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Ground Rules of
Caregiving)

(Interpret Legal and
Ethical Aspects in
Caregiving)

(Carryout Basic First
Aid)




(Perform Health
Screening)

(Assist in
Activities of Daily
Living (ADLS)

(Perform Clinical
Care Giving)
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Food Safety and Diet
Plan)




(Apply Basic
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Caregiving)

(Maintain Basic
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Caregiving)




( ) (Apply
Occupational Safety and Health (OSH) Procedure in the Workplace)

(Perform Basic IT Skills)

(Interpret the Ground Rules of
Caregiving)

(Interpret Legal and
Ethical Aspects in Caregiving)

(Carryout Basic First Aid)

(Perform Health Screening)

(Assist in Activities of Daily
Living (ADLS)

(Perform Clinical Care Giving)

, (Maintain Nutrition,
Food Safety and Diet Plan)

(Apply Basic Physiotherapy
in Caregiving)

(Maintain Basic
Housekeeping in Caregiving)




(Self Paced Learning)

(Lecture)
(Presentation)
(Discussion)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)

ISR
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( ) (Apply
Occupational Safety and Health (OSH) Procedure in the
Workplace)

GU-02-L1-V1
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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. (Discussion)
. (Presentation)
. (Demonstration)
. (Guided Practice)
. (Individual Practice)
. (Project Work)
° (Problem Solving)
° (Brainstorming)
(Written Test)
(Demonstration)
(Oral questioning)
[ J
[
[
[ J
[
i 1 1
[
[
[ J
o (Discussion)
. (Presentation)
° (Demonstration)
. (Guided Practice)
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(Individual Practice)
(Project Work)
(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)

(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
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(Problem Solving)

(Brainstorming)

(Written Test)
(Demonstration)

(Oral questioning)

(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
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(Brainstorming)

(Written Test)
(Demonstration)

(Oral questioning)
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(Perform Basic IT SKills)

GU-01-L3-V1
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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(Discussion)
(Presentation)
(Demonstration)
(Guided Practice)
(Individual Practice)
(Project Work)
(Problem Solving)
(Brainstorming)

(Written Test)
(Demonstration)
(Oral questioning)
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. (Discussion)
° (Presentation)
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(CBC)

01765437217
irinbinteazad@gmail.com

01636730467
sanchita pt@yahoo.com

01819210122
arshadava999@gmail.com

01911549519
sadiasharmin02@gmail.com

01785211141
Kokyamyamarma3@gmail.co
m

01711047815
azharulhaque2008@gmail.co
m
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